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OF INSURANCE 





ERE I$ YOUR OPPORTUNITY to sécure an unusual © 
‘agency contract if. you can: meet our qualifica- : 
tions: Contact’ the Home Office of the —* for i 


further inforins ation. 


AUTOMOBILE Retrospective Contract Agius 


The St. Louis Insurance Croup offers facilities for attractive Retrospective Automobile Com. 
. Mission Contracts. v8 ; ae : 


MOBILE HOME Agents. 


: asusesi= 2p" fF si\4 ir “Phe . The St. Lenihe ae Crenp: offers attrac- 
ees Po = es —. ‘i rest) ae ‘ 
= we LIES = PARK tt . , tive Agency Conithissior Agreements ‘for Fi ire, 


Theft,. Combined ‘Additional Coverage, Vendors: 
¥ Single Interest and Collision on Mobile Homes. 


a 


CREDIT LIFE Agents: 


’ The St. Louis Insurance Group can arrange agreements at attractive Agency Commissions for 
Credit Life, Health &: Accident Insurance - Applying. to eens and Mobile Homes financing 


“st. LOUIS INSURANCE Gnovr rw 
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4144 LINDELL BLVD. Pe ll 
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Tow time and money can be saved in policy printing and 
processing through simplified standardization, is clearly told 
and fully illustrated in our new booklet, the “Short Write”® 
POLICY PROGRAM. 


The story is directed to companies interested in more 
attractive policies, with engineered processing features that 
will greatly improve handling both in the home office and the 
field—the story makes a lot of sense. a 
OR aT ee ne Ber tsp oe pion gta rales sa coe cutmea §'EQUest to 
will bring 


your 
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RECORDING & STATISTICAL CORPORATION 
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@) (Ot 


BOSTON 25, MASS. 55 Wm. T. Morrissey Blvd., AVenue 2-8007 

CHICAGO 6, ILL. 216 W. Jackson Blvd., ANdover 3-1503 

DANVILLE, ILL. 2815 N. Vermilion St., DAnville 6-6111 

WEST DES MOINES, IOWA 900 17thSt.. BLackburn 5-1622 ReS 
MINNEAPOLIS, MINN. 3841 Drew Ave. South, WAlInut 2-5922 

NEW YORK 38, N.Y. 176 Broadway, BEekman 3-4434 

TORONTO 2B, ONT. 650 King St. West, EMpire 2-3257 

WEST COAST 471 No. Shaffer, Orange, Cal., KEllogg 2-1162 nation-wive service 


PRINTING PLANTS: BOSTON. MASS. + DANVILLE. ILL. * TORONTO. CANADA 


STATISTICAL OFFICES: 


NEW YORK + BOSTON * CHICAGO * SANFRANCISCO * MONTREAL + TORONTO 








Best's stock index | 





Do you know about 


73 FUTON STREET, NEW YORE TEN 


WEEKLY NEWS DIGEST? 


seus ese eos es 8 


Its two. editions bring their readers, ‘every - Monday 

morning, ‘fresh, concise authoritative reports on last 

week’s legal decisions, policy changes, production figures. Sty: 

and stock offerings, vital information you get continu. ~ 3 1958 ; ; 

ally from BEST’S WEEKLY NEWS DIGEST! | ee ane 30. *500. 30Fire 30° *500 
Be. Month.. - & Cas. Life Stocks &Cas. Life Stocks 

Published in two separate editions, Life and the Fire January 28.30 °° 144.0: 41.7. - 37.5 Z 191.8 55.4 


. : : ' February ..... ° 28.7 142.3 | 408 
and Casualty, BESTS WEEKLY NEWS DIGEST is a. ‘Nae ne 1426 421 
must for outstanding company ‘executives inmeaal forward- April - .:...: - 29.2 142.3 .43.4 
: 2 May’ ito. ee! Ae 
looking agents: ifn SOY Neal ee June *...- 298 -1478 452° 





Sri Te a . July 30.5 159.2 47.2 
A subscription to either: edition ‘costs fifteen dollars - August . °.. _ 30.7 160.9° °- 47.8 . 
Se ce , : : . September 30.6 163.0. 50.1 -: 
annually. : aa LE baG October 33.2, .170.7° 51.3: 
. 3 ; sane Sede * November * 344 ° 1878 ° 525 
— ° amen rs sare: TaN December - 36.7 191.0. 52.5 
ALFRED M. BEST COMPANY, INC. A e 
: , . ndex base for thé three above; 194]-43 = 10. 


at i . = . , . > 425. lust at, 25 railroad 
-- Sore : " : . ar ; Standard & Poor's daily stock price index of ». ine d 
‘2 F ulton Street, New York 38, New York ae. and. 50 public utility stocks combined. ? : : 
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expecting an order? | 


‘You'll get it quicker’ if your 
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postal zone number is on the ae awe eve eee eee e ew ew nae eee 


order blanks, return envelopes, Avg. mae + Avg. * Dee. 
: 3 : oe, 1939 1958 . ? 1939 1958 
letterheads. acy Spe Boston ~~ - ‘210: 725: Minneapolis. . 202° 654. 
: Si a New York 219s 74l —— City - Sy oe 
= a. *. >: J. Buffalo : 205 736. ° St.Louis . “ 208 . 67) 
The Post Office has divided 106 _. Baltimore - 198 . 699 |. Atlanta - = 186-756 
ky j ; Pe a - ‘ |. Philadelphia --196 675. Bie: oc, 
cities into postal delivery. zones -| Pittsburgh . 219° 681 New Orleans 194° 700 

: é . - Cincinnati - “209 - 674 Denver . 195- 

to speed mail delivery. Be sure . Cleveland . ~- 206 684 . Seattle . 196. 

: ee . Chicago 2 205 ° 631. San Francisco . ~ (83 

to include zone number when - Indianapolis 206 697 - .LosAngeles . ‘167. 
ar a nee eee Detroit i ee —_— 
writing to these cities; be sure © 7 Milwaukee. ‘209 719 . National Average 200 


: . - Ss This index (1918=100) applies to construction ‘only and does not in- 
to include your zone number . aa, clude building fixture items such as plumbing, heating, lighting, sprinkler 
; Re conte ‘ systein, etc. It is based on average costs under normal conditions with no 
in your return address — after’ a allowance for overtime, premiums on materials, or special conditions. It is 
: the composite of four types of buildings, frame, brick, concrete and steel 


P 3 : * and therefore should be used only as a trend as it is not applicable to 
the city, before the state. ; a specific buildings. _ Furnished courtesy of the American Appraisal Com- 
‘ pany. ° : ; sae 

















Published monthly by Alfred. M. Best Conipeny, Inc. Publication 
Best’ = Insurance News—Fire & Casualty Edition Office, Columbia Turnpike, Box 232, Rensselaer, N. Y. Executive and 


General Offices, Best Building, 75 Fulton Street, New York 38, N. Y. Second-Class Postage paid at Rensselaer, N. Y. Subscription rates: United States 
and Canada; $4.00 (two years $6): Foreign,. $5.00 (two years $8). Single Copies 50 cents. 


- Postmaster: Please send acre rh notices to: Best" s Insurance News——Fire & Casualty Edition, Best Building, 75 Fulton St:, N.- Y, 38, N. . 





insurance stocks” 


 Cebnthendontel Market 


_ Furnished through the courtesy of The- First Boston Corporation 


1959 Range Bid Price. 


Fire and Casualty Companies : are “High . Low 1/30/59 
Aetna Casualty Sapemietaseranes eta, . ee - 189 
Aetna Insurance ~ ee Pr: : jagenee. é. 76'/2 
Agricultural Insurance . tLe rate case ee 35'/2 
American Equitable Assurance . 
American Home Assurance. saxeeea na 
American Insurarice jevetenskesedges ven 7 
American Re-Jnsurance (A) os Masial adiretatsned odien CAs a . 4%: 
American Surety : a AES ae 
Bankers & Shippers inserence : ; 2 ae 63 
Boston Insurance ...-... wat peegeneeanes 44% 
Camden. «Fire Insurance ... ieuia exe 3% 
. Continental Casualty . ppuagnstewaszesy : * 110 
Continental Insurance *. FO eee 
‘Employers Group Associates uk Seweetvestace am - 67 
Employers Reinsurance ‘ 
Federal Insurance: ..°.- 
Fidelity & Deposit Co. of Ma. 
Fidelity-Phenix Fire Insurance 
* Fireman's Fund Insurance 
General, Reinsurance 
‘Glens ‘Falls Insurance : 
Globe & Republic tnsurance 
Great American Insurance 
Hanover Insurance ........ 
Hartford : Fire Insurance. 
Hartford Steam Boiler Insp. .& Ins. 
Home Insurance 
Insurance Co: of North America 
Jersey. insurance Co. of N. ¥. 
Kansas City Fire & Marine Insurance. 
Maryland Casualty re ; 
Mass. Bonding & Insutance . 
Mass. Protective Association 
. Merchants Fire Assurance , vt 
Merchants & Manufacturers Insurance 
National Fire Insurance awe 
National Union Fire Insurance 
New Amsterdam Casualty : 
New Hampshire Fire Insurance 
New York Fire Insurance 
North River Insurance 
Northeastern Insurance. 


Northern, Insurance ,.. 


Northwestern National leimnanes ; 

Ohio Casualty ‘Insurance - : 

Old Republic, Insurance . 

Pacific Indemnity . 

‘Pacific Insurance ... 

Peerless Insurance .... 

‘Phoenix Insurance . ; 

Providence Washington Insurance’ ‘. 

Providence ‘Washington .Insurance, Pid. . 

Reinsurance Corp. of -N. Y. 

Reliance’ Insurance . 

St. Louis. Insurance ’'B" ; 

St. Paul Fire & Marine Insurance 

Seaboard Surety remy 

Security Insurance _ 

Springfield Fire & Marine Ins. 

Springfield Fire & Marine, Pfd. . 

Standard Accident Insutance -: 

U.S. Fidelity & Guaranty Sent - L 
U. S. Fire Insurance i - 5 313%4° 


Westchester Fire Insurance ..:....., Peer: 4,0 OC a id 


1959 Range Bid Price 


Life Companies ee ats nee. ; - High .-- Low - 1/30/59 
Aetna Life ...... eae -268 240. 251 


American’ National Life: ..._ ies ; - 125% 0 10%, 11%. 
2 % 


Bankers National Life ! ‘ as st nn 24!/> 
Business Men's Assurance gant : , ‘ 3934 
California-Western States Life ne ; 
Columbian National Life : 

Commonwealth Life — 

Connecticut. General.Life . 

Continental Assurance . 

Franklin Life ° : 

Government Employees Life 

Gulf Life .. 

Jefferson Standard Life. 

. Kansas City Life ..-: 

Liberty National Life 

Life & Casualty : 

Life: Insurance .Co. of Va. 

Lincoln National ‘Life 

Mass. me yy | & Life. 

Monumental Life © F 

National Life & Accident : ; 

North American. Life. (Chicago) 

Philadelphia National Life 

Republic National Life 

Southland Life .~ 

Southwestern. Life 

Travelers . 

United States Life 

West Coast Life 

(a) Adjusted for. 25%, stock ‘dividend 


For February,. 1959 








UNITED STATES 
CASUALTY COMPANY 


i. Marine 


Home Office 


60 John “St. New York. 38, N. Y. 























A. strong | 
Multiple. Line 
"Stock Company © 


writing 


“FIRE “a CASUALTY 


Organized 1922 


hs 


PIxst RANCE CompanyALABand 
Pay Op HOME: OFFICE . bee 
HOOVER, on HIGHWAY: 3] ‘SOUTH 


P..O. BOX 1788, BIRMINGHAM |, ALA. 
WM. H. HOOVER, President and Chairman 


-Home Office Building of ''The ‘Employers"’ 














“Unforeseen events...need not change and shape the course of man’s affairs” - 


Perfect fit. anaeel 


But he kept on growing. Just as.the cost of everything has grown. Replacement costs of all” 
your possessions are up because of inflation. For dwellings alone, values have gone up about 
70%.in the last nine years. It’s important for you to make sure your insurance protection 
has kept pace with rising costs. So find out the actual value’ of your home, furnishings and. 
personal possessions at today’ s prices. Then your local independent insurance agent or . 
broker. who represents the Maryland in your community can bring your protection up to date. - 
- Remember: because he knows his business, it’s good. business for you to know him. 


-MARYLAND » “CASUALTY COMPANY 


Baltimore. ‘t Maryland - 


There are many forms of Maryland protection ‘for business, inndnatey, and the -bome. Casualty Insurance, - Fidelity. und Surety 
Bonds, and Fire and Marine Insurance are available through 10,000-agents and brokers. 





Another striking advertisement to help build more. business for the local. agent or broker 
inte by dramatizing the i aaepeeee of insurance to value ° 
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EDITORIAL 
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_ Company Changes ° 
- Assent and Dissent 


_ MANAGEMENT and GENERAL 


* Humane and Practical 
_ The Atomic Age and. Workmen's 7 ea 
' Comprehensive Medical Insurance (A & H)°.. ° 
_- A Successful Convention 
* Downtown Redevelopment 
Deductible ‘Fire Insurance. 
_. Tax Deductions: - 
- Settling Claims (Loss Linde} 
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The Judge Says aes 
What's Ahead for 19597 
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. SALES. and £buC ATION 


The Selling Parade _.: ces 
- One-Stop Service (Selling. Li fé): 
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* An Unlimited Future : 


Loss CONTROL 


Portrait of an ” Underwrit er- : 
Behing the Losses | : wage a 
Fire Losses, Motor Vehicle Deaths Accidental Deaths 


- OFFICE METHODS 


Modern Aids. to Office Efficiency 
.Modern ‘ Offices : 

Executive Creativeness (Around | the Office) 
* Booklets - 

What Price hima (1.A.S.A) 

‘Hidden Persuaders of Success 

Office Equipment Di rectory 


‘MISCELLANEOUS: 


Building Cost Index 

Insurance Stocks : 
Best's Stock Se Atncteneranes Stocks - 
’ Company Deévelopmierits . 
Conventions Ahead 

New Publications 

Association Notes 

Obituaries 

‘Rate Changes. : 

Home Office and Field Aépointments 
Reports on Companies 

New Directors 





company developments | 


* Lehigh Valley Mut. Fire Ins. Co. of Pa... 


ALABAMA 

Coal Operators Cas. 

Horace Mann Mut 
ortgage Guarant 

Mount Joy Mut. In 

Nat'l Serv Fire In 

ARKANSAS. 

The Se rit Mutua Cre 

CALIFORNIA 
ade one F ea 

COLORADO 

American Reliable 

DELAWARE 


tan M 


DISTRICT OF COLUMBIA 


INDIANA 
KANSAS 


MAINE, 


mak Mutua 


MARYLAND 


Sra € tua 


Med 


Mar 


wagexendser 


ted Mut 


yrance 


MICHIGAN 


MONTANA 
NEVADA 


NEW JERSEY 


NORTH ‘CAROLINA 


Ar 


OHIO” 


OREGON 
n Farm Bur 
PENNSYLVANIA - aot 


~entra ~SSuait 


“3 


and Marine 


Admitted 


Licensed’ 


Licensed 


Withdrew 
ns. Co..- 
Admitted 


Admitted - 


Admitted : 


Examined ; 


: Ad mitted 


Examined 


Licensed 


Admitted 


Retired 


Admitted | 
Examined 
Examined: - 


Admitted 


Examined 


| ‘Admitted 


Admitted 


Admitted. . 


Admitted 
Admitted 


Admitted 


Examined 


Enonined 


Admitted 


. Hampden. County 


Rockwood, Pa. 


Springfield, Ill.” 
Milwaukee, Wisc. : 


Mount Joy, Pa. 


he Memphis, Tenn. - 


Springdale; Ark. 


“Los Angeles, Calif. 
ne Phila:, Pa. 

i Minneapo olis, : 
New York, N. Y. 


.Goodville, Pa. 


indianapolis, In d. 


2 Washington 


..New York, N. Y. 
".:.. Columbus 
Chicago, Ill. 


. Miami, Fla., 


*.. Chicago, Ill: 


Chicago, ‘til.’ 


‘Omehe, Neb: . 


“:Phila., Pa. 


“!Des Moines, . lowe 
-.Los Angeles, Calif. 


"Auburn, 
Waldoboro, Maine 
..Middletown Md: 

... Baltimore, Md. 

Brooklyn, N.Y. 
Mass. 
Mass. 
Mass. 


Salem 
... Springfield, 
. . Boston, 


‘Little Rock, Ark. 
., Dallas; Texas 
5 Shania. 


.New York, 
New York, N. Y. 
Los ‘Angeles 

. .Menlo Park, 


New York 

.... Greer, 
Bel Air,. Maryland 
: . Chicago, Ill. 
‘Des Moines, lowa 
.Greer, S. C. 

: Balti more, Md. 

- Dallas, 


ae Ga 


Ohio 
Ohio 
Ohio 


’_ Cincinnati, 
Toledo, 

. :Cincinnati,, 
Cleveland, 


Cleveland, Ohio 


, Ore. 


..Chicago, Ill.” 2 


" ‘Amer.’ Cas. Co. of Reading 


. SOUTH DAKOTA 
‘The Title & Surety Co. 


“Mina. 


' D. <. - Pacific Indemnity Co. .... Sere : Los 


Ohio — 


Protective Nat'l Ins. Co. 


Maine : 
“VIRGIN ISLANDS 
. Guaranteed Ti tle & Mo rtgage” Co. 
“ALBERTA 


“ONTARIO 
PUERTO RICO © : 


Mass. .- QUEBEC 


The Canadian Shield Genera 


Ariz. 
N. Y. 

. Calif.” 
Calif. ° 


N.Y." 
tc: 


“Texas — 


Neb.. 


Ohio: 


“Examined . 
Harleysville Mutual:Cas. Co. 


Mount Vernon Fire Ins. Co. .. pre Se ant 
Protection Mut. Ins. Co. of Pa. . 
State. Workmen's Ins. Fund .... 
Swatara Mut. Storm Ins. Co. . 
Valley Forge ‘Ins. Co. 
Wissahickon ‘M 


Harri sbu 
.Angsvi 
-Readi 


f Admitted oe 
Associated Merchants ‘Mut. Ins. Co.":......-.- 
Transport .Indemnity. Co. . . : Ge eis 
_ Licensed 
UTAH 

Ideal ‘National ins. Co. ae, 


4 Licensed 2 


Admitted . 

American, Reliable Ins. Co. ; 
Argonaut ‘Ins. Co. ...:.. 
Jefferson. Ins. Go. .. : % Bey : 
Security General Ins. Co. er : Sareea sae 
VIRGINIA : Admitted -. ae 
Home Title Guaranty Co. ° “A : “». . Brooklyn 

Angeles 
WASHINGTON j 


; Admitted 
Canal Insurance Gee sk. cL age 

: bar ee Withdrew : 
American Title & Ins. Co Be Mia 


. Manufacturers Fire’ si ates : = a Ae Phil 


WEST VIRGINIA © Admitted - 
New York Fire and‘Marine Un nderwriters; Inc. . Wiss York, 
Transpor t .Indemni ty Co. : Los Ang 

; _ ; " heonned j 
Inland “Mut. NE oo ee Sees Waa e H 
WISCONSIN Admitted 2 
Massachusetts Bay Ins. Co. : és ney ae * Boston 
WYOMING). ‘Admitted - : 
Capital Mut.‘Ins. Co ; 


ge es 


untiagion, We 


Quaker C ity Ins. Co. ee o Phi 
Summit Fidelity. and: Surety Co. : 
Swiss Nat'l las. Co... ; 
Admitted 
4 Br ookly 
; Admitted. Ses, 
‘Firemen's - Mutual. Ins." Co.. Pro 
NOVA SCOTIA Admitted ee 
Arkwright Mutual Ins.- Co. oe oe aes 


vidence 


Admitted -_--- .” 
North American Reinsufance Corp. , :. :New York 
* Admitted: . : . 
Stuyvesant’ Insurance Co. ee 
; Licensed 


Ins. Co. Mortrea 


ahead 


conventions 


All _mectings are onnual unless otherwise specified. 


MARCH’ 
New ensinh Brd. -of Underwriters. 


"1 Readi 


j lut. Cas. Co. Se eee aa ugh ey >. ePhil 
‘RHODE ISLAND ne 


Greensville, 


“‘Uneol, 


Omaha, 


Akron 
-Miami, Fla. 


Boston, 


Allent 


ing, 


‘ Harleysville, 


la. 


-: Upper Darby, 


Tg, 
lle 
ng, 
a., Pe 


Boston, 
..Los Angeles, 
Rapid City 
:. Salt Lake City, - 
- .. Minneapolis, Mi 
Menlo Park, 
New ‘York, 


oux ‘Falls, .S.°D. 


Calif. 
4€ 


mi, Fla. 


e., Pac 


N.-Y: 
Calif 


est Va 
Mas S. 
Neb. 
Neb. 
la., -Pa. 
Ohio’ 
N.Y. :. 
e .s I. 


‘Mass 


tk N.Y 


wet, Pa. 


Quebe 


- Fire Underwriters Assn. of the Pecife, 83rd, Sheraton- Palace; 


- San Francisco. 
Natl. Council ¢n Comp. Ins., 


' . Assn. of Cas.: Accountants _and Statisticians, “spring, 
ham, Washington, D.C. 


Cleveland Ins. Day, sixth. 


200 E. 42nd St., New. York City. 


‘Shore- 


\-Day, 4th annual, Stonewall Jackson teabdbiid West Va. 
_ NJ. Assn. of ins. Agents, midyear, Berkeley Cateret, Asbury 


Park. 

' Conf. of ‘Mut. Cas. Ca. 
Chicago... 
Ass'n: ‘of Ins.. Attorneys, Sheraben- Cadillac, Detrcit. 


Natl.-Assn. of Mut. Ins. Agents, midyear, Hollywood: 
_ + Hotel, Hollywood, Fla. 
- Natl. Assn. of Independent Insurers, 
Hilton, _Houston.. 
_ (Contin nuéd on 


underwriting conf., ‘Conrad 


_ workshop, Sha 


page 138) 


Best’s Fire ‘and Casualty 


Hilton, 


Beach 


mrock- 


News — 





now! 


7 ‘ida bond 


oe blank — 


‘Here it ‘is—an enlie blank for sdisinietesters, exec ‘utors 
‘and other short-term ‘Fiduciary Bonds—but: this one is for 


_ up to $25,000! It takes the placé of a signed application: 


_: It’s a quick and easy way.to write this desirable business. . 
- The only paper work réquired is just: the order blank | cae” 


an attrac tive fe: ature. fo attorneys and ‘clients. 


Asa steady and profitable: premium and commission pro- an 


ducer, this business cari sc arcely be- topped—bec ause these 
- bonds. are required by law and are always in de emand.- 


--Premiums are often collected for 5,10 or-even 20 years 


“a can lead ‘to substantial new business in other lines, 


AMERICAN SURETY 


FIRE « FIDELITY AND SURETY BONDS. 
company CASUALTY. + INLAND MARINE 
: . Affiliate: The American life Insurance Company of New York 


. 100 Broadway, New York 5, .N. 3 ss 


for up to 


including Fire; Life, Accident: and Sickness! 
Send for a copy of “MAILROAD to. ‘ 
PROFITS,” 


agents. A 


our monthly sales -aid for 
issue features. 


e~ 


current 
Fiduciary Bonds -and tells how to - _| meilroag i's > 
PP TP GS PROFiTs 
‘follow-up for additional lines from = 

the same sources. Simply mail cou- 

pon today.. 


_ AMERICAN SURETY.COMPANY ———————__ 


Ageney ‘& Production Department oa 
100 Broadway, New York Se & 


Please send me a copy of “MatLroap to Prorits” featuring Fidu- 


ciary Bonds. . 


Now 





* Agency... 





” Street 





City. ; Zone Stat 











: Ritch Daperimens, 110 Milk treet 
% Please send me a copy of the illustrated booklet “Insure 
A Successful Career” containing complete information on the 

_ Employers’ Group School for ce’ 


4 


Name 





Company— 





Address 








For the 
‘MAN WHO PLANS| 
to progress 
faster 


. Take “time ‘out” for seven weeks—and spend it. gaining the — 
equivalent of five years actual field experience. That’s the opportu- « 


nity offered’ you by. The Employérs’ Group School for Agenis. 


This course ‘could well shape your whole future along ‘more 
_- successful and profitable lines. It has done. just that for numerous 
others— newcomers to the business, as well as men who have been - . 
gaged in i for: some ti he cost is. small. Tuition is free, and: .- 
bene. von-seen oan engaged i t for. e time: The cost is sma s y 


Employers’ Group “agents cnd their em-. . special living” accommodations are arranged. for" you' ‘ata very mini- 
ployees are e 9 ble—as well as anyone ‘yum. figure. ‘ ; 
new to the industry and desirous of becom- . 


ing The Man With The Plan “You will seli with a ‘great deel .s more . confidence, skill and 


54th Session (Fire) March.9 — March 27 success with’ this ind of schooling behind you. And the sooner 
(Casualty) May 25—June 19 “you get it, ‘the sooner you'll reap the benefit. Classes’ are limited. 


55th Session (Fire and Cas) Aprilé—May 22- Plan NOW for ‘ al enrollment — mail the coupon, ~ .] 
56th Session (Fire and Cas) Sept. 8— Oct. 23°. ah 


THE Employers’ Group - 


OF INSURANCE | Ge G9) comPANies 


Fire, Casualty — Marine Insurance, Fidelity and Surety Bonds _- 
110 MILK STREET, BOSTON 7. MASSACHUSETTS. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. ~ THE EMPLOYERS: FIRE INSURANCE co. - AMERICAN EMPLOYERS’ INSURANCE co. + THE HALIFAX INSURANCE CO. OF MASS... 





ee Many. - people actually fear a- 


_ disabling or disfiguring injury: more 
than - death . and: this feeling. un- 
- doubtedly projects itself “into the 
- awards made by juries, The 4 resent 
"potential of ‘restoration ° is apie, 
however 
-the: future potential can be much 
‘greater still. A: pilot clinic to de- 
velop-skilled plastic surgeons, to cre- 
-ate a clearing house for research:and 


to train personnel has already com-’ 
‘piled an impressive ‘list of accom- _~ 


plishments. 


done for .Humane and Practical 


-. FS asons, 


e2¢ Continued research has 
diced: a growing: awareness of the 
.potentials of nuclear energy.: Fhe 
applicatign: of atomic power to peace 
.time uses and private industry is.no 
longer a matter of the future. -It is 
here today. ‘This growing 


pected to creaté many problerns jin 


administering industrial accident and, 


illness ° comperisation 


laws. The 
Atomac “Age 


and Workmen’s Com- 


pensation ‘on. page 21 presents an 


outline of the ‘basic changes in légis- 


istic compensation program: 
eee What can the young 
writer do to keep abreast with today’s 
“chi anging conditions ? His training 


and the study'he ‘puts into’ his eyery- ° 
the - 


‘day life will. 
future holds 
writer must: 


determine what 
for him, An ‘under- 
-haye'-more than a 


thorough knowledge of the policies’ 
and forms which he uses. vp af 
‘lists | 


van Underwriter: on page 29 
some points of study which the au- 
thor feels an. ‘underwriter must con- 
sider if he ‘is to. develop ‘the. judg: 
_fnent and ‘common sense necessary 
-in Ww riting fire imsurance. 
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-@e0e . 
become 
surroundings. * A 


‘with ‘vesterday’ s' dull, 


, than is usually realized and * 
‘for this .are 


’ Offices on p age 37. 


The. article on page 18 . 
tells what more can and should be. - 


: "need ‘to re-examine’ thé 
pro- ©. 


- needed. 
.from -the virtually 


civilian . 
use of nuclear materials ean be-ex--" 


restrictive’ 


Comprehensive 
_ plan.’ - — 
. lation’necessary to accomplish a real-_ ° 


under-.-: comiplex thing requiring the 


_ hotel. 
‘ pressed ' by 
_ Stariding for - service, 


’ tion service manager of'a- pr 
. resort hotel spells ‘out. what a 


Today's, -bustness * man 


increasingly: aware of his 
new desire. for 


beauty: -has caused him to. dispense 


dreary. .offices, 
and to replace them with 


convenient working areas. 


gracious, 
Reasons 


discusse od in- Modern 


©°6 During ‘the years ‘of 
health 
¢arriers took the 
viding 
benefits 
surgery. 


growth of ‘insurance 


easy way by pro- 
certain easily) 

‘With maturity came. the 
basic: prin- 
ciples: of the plans. ‘It ‘was: recog- 
nized that esate coverage Sat id 
more ‘flexible. a 


rrangein ents were 


‘Money should .be diverted 
useless payment 
of ‘small’ 


more 


bills ‘and -applied 
.substantial medical 
involved. 
edied 


costs we re 
buses néed led to | e 
without 
controls. The 
presents. . ane 

arid 


Trem- 
adopting still more 
page 5/ 


approach. 


company's 
xperience with ‘a 


Medical 


Insurance 


eee 4 Successful ( ‘convention .is a 


mesh 
large number of interde 
items: It 


ing .of a 


pendent * _ demands - long 


range planning and mutual effort by 
both the visiting.group and.the host 
‘A. good formula may be. ex 


“S.E.P..” 
entertainment 
and planning. -Of-.the three the most 
important, and the 
planning. 


.the letters 


» most’ inclusive is 


"On. page 63 the conven- 
con- 


vention group can and shouli 


. from the hotel. 


_ eee Whether 
multiple line selling arose 


has from downtown areas. 


surge 
because 
-car? The- 
‘inviting may 
‘to do with attracting the 


. People like to 


rapid modern, ‘tl 


many .- -with 


determined °° 
“hospitalization. and ° 


‘dustry 


where: 


article. on: 


-men, 


- built their volume 


-in the coming year 
For ’59. on 


- for insurance 


ominent .. more 


d expect. 


the “new era” of 
from the 
demands of the public for One-Stop 
Service is a point which 
debated heatedly for 
With all the discussion the 
emerges that the 


has been 

time. . 
fact 

public can get Gne- 


some 


. stop service now and that more peo: 


ple will obtain their insurance from , 
those in the A life’ 
man’s views on the 


sources future.. 


insurance sub- 
ject can be found on page 66. 

eee: Suburban, shopping centers 
with their ample parking space have 
drawn much of, the business away 
But 
urring just 
place to park the 
fact that these. 
look. 1 


is this” 
to the country oc 
there is:a 
clusters of 
colorful and 
well have a- great deal 
customers.. 
feel. that the. 
it:for the house 
or-for themselves, are up-to-date and 


stores all right, 


places 
they buy go ds, be 
iat they are keeping 
current trends. A drab 
front is uninviting, makes prospects . 
feel that perhaps what is offered will . 
outdated. The 
may 


pace: 
store 


also. be article on 


page ib generate some vere: 
a hes are-two distinct acetal 
of thought’ within the insurance in-_ 
on the merits Deductible 
Insurance. ‘One side feels that 
plan is simply a device for 


Fire 


such a 


rate cutting and destroys thé credu- 
‘ lity of fire 


statistics, and 

addition, smaller risks are 
often not able to take advantage of 
such discriminated 
favor of the larger 
On the other hand, 
such as our aut! 
feel that deductible 
the insurance 


insurance 
since 
plans, they are 
against in com- 
panies. some 
or on page 79, - 
benefit 
industry; the. insured - 
and‘ the general public. as. well. 
eee 


ro 
pians 


Although insurance .companies 


and ‘agents have: successfully met 
many of their competitive problems, 
to record highs, 
and extended and expanded their 
operations, there are ‘still many seri- 
ous problems which must be faced 
What's Ahead 
‘page 103, discusses, 
among other. things,.the necessity 
companies to becomé 


actively engaged in programs 


‘aimed at solving.the growing prob-. 
_ lems of traffic safety‘and state versus 


Federal. regulatory control. 


1l 








Organizations by 
and Herbert A. 
negie 


James G. March 
Simon of the 
Institute of. Technology. 

A diversity of theories has sprung 
up as to what makes the organiza- 
tion tick, how its individual members 
interact with the whole, 


works. These theories 


the discipline of sociology, psychol- 
management; ‘and 
brought together 


ogy, scientific 
economics—are 
-and clarified for 
directed toward leaders and, plan- 
ners in business, sociology, psychol- 
public administration, political 
and related fields. 

It first theories that 
view the employee as an instrument 
and a physiological automation and 
then takes up theories concerned 
with motivational and effective as- 
pects.of human behavior and finally, 
those placing the 
cognitive pro- 
Human values are seen as a 
guiding thread through all of these. 


ogy, 
science, 


examines 


emphasis on 
relatively unexplored 


cesses. 


Car-- 


and: what: 
makes for the ‘most effective use of - 
human beings within larger frame- : 
-drawn from ° 


testing in this book: 


_ income, 
‘figures for agencies writing from ~ 


The authors are’ particularly, aware 
of the’ modern ‘developments that 
enable us to understand man ‘as .a 


decision-maker of limited rationality .: 
These developments are used to sci- 
entifically illuminate such: topics as 


planning, centralization and decén- 


tralization, the nature of innov ation, 
and other highlights i in the. life of: the 


———- man.’ 


262 bps ; $6.00.per copy. Published 
by John Wiley & Sons, Inc., 440 
Fourth Ave., New Y ork 16, N. Y. 


What it Costs to ‘Run’ an ‘Agency. 
Rough: 


by Carl O. Pearson, editor, 
Notes—eighth edition. } 

This publication. contains . 
compiled from. questionnaires : re- 
ceived. from thousands of: local in- 
surance agents throughout 
United States. It gives detailed 
expense, and net 


$15,000. to over $1,000,000' premi- 


ums annually.. 
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Fire, Marine 


ROYAL EXCHANGE ASSURANCE 
PROVIDENT INSURANCE COMPANY 
of New York 
Associated with 


Sun Insurance Office, Ltd. 
and Atlas Assurance Company, Ltd. 


| OOOO SO SEOSO LOPE SESE OOSIOO SSO S SEES ISOS 


FRIENDLINESS 
and COOPERATION 


... are key words of the fine Agent-Company 
relationship which has existed for more. than - 
239 years in the Royal Exchange organization. 


® The Royal Exchange was one of 
the foremost pioneers in estab- 
lishing Insurance as a business. 


oyal Exchange 


Casualty, Fidelity & Surety 


= Gn 


55 Fifth Avenue, New York 








— 
te 


‘tinued to 


‘profit’ reported. -in’ 


data” 


the. . Rough- Notes Co., Inc. 


profit: 


The average figures. 


‘- also other.forms and’ clauses 


‘are divided into seven size classifi- 
-cations for ‘comparison. 


‘The oper- 


ating results in each .category are 


shown for an average agency'as well: 


publications 


as for more than average and less’ _ 
than average’ profit agencies. In- | 
cluded in the book are also sections 

on ‘office expense, sales expense, : 
total ‘net earnings and accounts, re- 
ceivable.- ‘The easy, to — ie 


* charts trace the Various. trends ¢ 


agency expense and. net profits over: 
the past two decades. 


The study indicates that deities, a 
_the nurnber of policies 
* many agencies declined in. 1957, 


written by 
the 
cost of operating a local agency con- 
increase. The returtis 
show a wide variation in the: net 
the 
indication . 


: same 
that: 


size 


groups, an. some - 


“agents are processing their’ biisiness eS 


at a lower cost, than others. The’ ” 
drop in the nuniber of policies is 
attributed’ to the use’ of homeowners 


‘and other package policies ‘-which ° 


make it possible for an agent to give: 
his clients more complete protéction 
in one policy. 


30 pps : $1.50 per copy—tess ‘in. . 
quantities. © Available from - the: 
, 1142 North 
Meridian Street, Indianapolis 6, Tine, 


diana, 


Catalogue of Marine Insurance Forms . 
This catalogue contains not only | 
the forms, endorsements and clauses 


-recommended by The American In- 


stitute of Marine Underwriters but. 
gener- . 
ally: in use ‘in the United States 
ocean marine insurance market if-. 
cluding a number of London Insti. 
tute forms and clauses. : 

It includes’ the atest English - 
edition of the “Tables of Practical 
Equivalents” published by the In- - 
ternational Union-of Marine Insur-’ 
ance. These forty analytical tables 
compare the terms, expressions and 


.clauses generally in use in the thir-- 


teen countries comprising the major .. 
marine insurance markets. -. 

The catalogue will be kept up-to- 
date for all firms on the mailing list 


of the publisher. 


Published by Jose ph Lazard, 496. 
Broome St., New York 13 N.Y. 


Best’s Fire and Casualty News. 





Privileged ‘Communications Between 
Physician and ‘Patient by Clinton - 


DeWitt, Professor of Law, 


Western 
Reserve University. : 


It is estimated that eau than 


90%, of all litigation the physician- 
patient privilege .is involved, since 
- the physical or méntal condition’ of 
some . person’, -is, usually, 
important issue at the 
inedical testimony and 
records are absolutely nécessary to 
- expose the truth. 


‘trial, 


This is.a comprehensive, yet prac- . |. 
tical treatise on this subject for . 


- lawyers and medical men.-It deals 
‘with a. testimonial: privilege which, 
- when. properly invoked, 


. States, a - nurse, 
w veg in a court of law, to testify 
as to the physical -or mental condi- 
tion of the patient ‘without ‘the lat- 
ter’ ‘s consent. 


' Forty-two jurisdictions in this 
_. and other countries have 


enacted the 
privilege, 
traces, 
statutes which create’. it 
judicial decisions. which . have con- 
‘$trued ‘it. “E ighteen- hundred.- 


‘ported cases are cited and an iis 


‘includes all of the forty -two existing 7 
: . Satates, 2 


516. bps; $11.50 per ‘copy. 
lished by Charles. C. 
- Springfield,.Ill. Information availa- 
ble from the Western Reserve Uni- 
versity, .2035 Adelbert Rd., Cleve- 
; “land 6, Ohio. ee 


Property . Insurance’ by 


~ ern California-and Edward C 
well,” Massachusetts - 
Insurance Company. 

- Written from the practical’ view 
of the. insurance underwriter, this 
beok is designed as a. training -aid 
for. today’s ‘young agents. 


. Bard- 


on their own long experience: in 
training agents and preparing stu- 
dents for insurdnce careers, the 


_ authors concentrate’ on the actuali- ° 
rates and . 


ties. of current covers Ages 
hazards. Using - typical examples 
they show how: to analyze and un- 


-, derstand all types of property’ cov- 


For February, 1959 ‘ 4 ; 





the most’. . 
‘and — 
hospital . 


forbids a. 
‘physician .or surgeon and: in ‘some -’ 
when called as. a‘. 


Fire 


HOME OFFICE 


309 West Jackson Boulevard — 
Chicago 6, Illinois ; 





the 


. property 
the new mercantile block and home-— 
owners policies and the little under- 
‘stood time 
- fully explained. . 


The: atithor ofthis book ° 
discusses and analyzes the 
and the -: 


Pub--: 
Thomas, 


Robert E: 
Schultz of the University of South-' 


Bonding and 


..Drawing . 


- flames. 


. by the 
erages in terms of. their underlying 
.insurance principles as well as their 


_ REINSURANCE 


Casualty 
Fidelity 


: Security Mutual Casualty Company 


Surety 


NEW YORK OFFICE 


259 West 14th Street 
New York 11, New York 








‘In addition to” 
standard forms of fire, theft, 
casualty, 


specific provisions. 


insurance thus analyzed, 


-element . coverages 


468 pps; $6.50. per copy. *Pub- 
lished by Rinehart and. Co., Jnc.; 
232. Madison Ave., New York 16, 
N.Y. 2) 


jebictiinaae a Record Bulletin 


FR 58-3 


This is a point-by-point analysis. - 


of the principal causes of Jaboratory 


fires and recommendations for their ° 
prevention, along with actual case © 
The -report, analyzes’ in. 


histories. 
detail more than fifty fires in both 


‘ industrial and institutional labora- 


tories to point out the most signifi- 
cant features of laboratory fire pro- 
tection. ; < 

More. than a dozen 


auses are 


‘listed, ranging from electrical wiring’ 
-and misuse of flammable liquids to 


spontaneous ignition: and open 
There -was failure to pro- 
vied the protection of automatic 
sprinklers in almost 90% 
studied. - 


16 pps; 50¢ per copy. 


National. Fire 


Published 
Protection 


Association, 60: Batterymarc h St., 


Bo ston’ 10, Mass. 


transportation: and other: . 


are: 


-man. and Employers” 


by Piver Publications, 


way Blvd., 


of the.fires’ 


- tional: Fire 


| The -Book of Competition by Jack 


-Piver. 


‘This book presents the argument 
for the independent stock company 
insurance agent. It considers the 
contrast between their operations 
and those of the Farmers Insurance 
Exchange, Allstate Insurance Com: 


pany and other direct writers. 


Some of the chapter headings are 
Who’s Best For You?, Who’s in 
Good Hands with Allstate?, How _ 
the Automobile Assigned Risk Plan: 
Works; Can a’ Reciprocal Assess .. 
Its Policyholders ?, Meeting. Direct - 
Writer. Competition Head On, Lib- 
érty Mutual Cuts Out the Middle- 
Mutuals of 
W: ausau— -What Is It ?. 


45 pps.; $3.50 per copy. Pul blished 
3030 Bridge- - 


Sausalito, ( California. 


Sofety Standards: 


No. 19 Specifications for Motor Fi ire 


Apparatus—64 pps ;.60¢ per copy 
No. 192° Standards’ on Volunteer . 
Fire Departments for: Rural. and — 
Small Cornmunity Service—68 
“pps; $1.00 per copy. a hey 
No. 193 Fire Department Ladders . 
* —22 pns; 50¢ per copy . 
No. 194. Fire Hose Couplings 16 
_ pps; 35¢ per copy ; 


All above available from the Na 
Protection 
60 Batter ymarc hs tre et, 


M as. Ss. 


Association, ° 
Boston 10, 





weeRKEK RMR KKK KEK HR RES 


REINSURANCE EXCLUSIVELY E 


Casually « Fey 
Marine « pot i es 


COMPLETE AMERICAN PROTECTION 


#45° RE-INSURANCE COMPANY 


99 JOHN STREET, NEW YORK 38, N.Y. 
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Best's Fire and Casualty News 





company changes 


ae IS USUALLY THOUGHT of as.a staid busi- — 


ness with few and very gradual changes. - Few per- 
sons; even among’ the many who are active in the 
industry, realize’ the number of changes—mergers, re- 
tirements, the organization of new: companies or changes 
in name or capital .structure—which' take: place during 
the course of a ‘year.’ As’ the insurance industry .does 


not exist in a vacuum but is an intimate part of: the- 


entire economic picture, it is affected. by changes in thie 
general business environment. 
results in greater investments in insurance and the or- 
ganization of a larger nuimbér of companies while gen- 


erally a period of declining business activity results’ in . 


the formation: of fewer carriers and an increase in the 
‘number of mergers, consolidations and retirements. 

' Each’ year we sumniarize the changes 
taken place in the industry. These changes were rela- 
‘tively few. in: 1956 and 1957, totaling less than two 
hundred in each year, about two-thirds as many. as o¢- 
curred in each of the two preceding. years. 
tally comes: to about 180. Twenty-one: stock companies; 


‘NEW COMPANIES 9-27 
Stock Fire ‘& Casualty sickness 


ew Je rsey: 


_ with a’total paid in surplus. of $315,000. 


An expanding economy 
‘was contributed. to 


which have’ 
": panies nearly offset this increase in capital. 


For.1958 our ~ ‘other of ‘a number of reasons. 


with paid-in: capital of 
contributed surplus of $25,000 to write 
and accident _oeberan 

- Integrity Insurance 
Licensed ‘May 


eleven mutual companies and: seven reciprocal organiza- 


tions: were absorbed by merger or consolidation, Due. 


‘to these and other actions there was a total of 56 retire- 
‘ments during: the year, 


Thirty-one new companies were 


‘organized ; 24 of them stock carriers with paid-in ¢apital 
.and stirplus of over $6,800,000, four of ‘them ‘mutuals 


with a paid-in surplus of $41,650 and three reciprocals 
The. financial 
strength of 41 companies was enhanced by. the influx of ° 
over $68,000,000 of new money, of which $50,000,000 
Allstate and $5,000,000 to, Service 
Fire by their ‘parent organizations. 


‘ Twenty- three: companies. declared stock. dividends -of 
about $9,500,000. However, redemptions of stock and 
the. lowering of the par value of the stock of other ‘com- 
‘Ewenty-six 
companies changed their titles during the year, either 
to reflect broader underwriting powers or for some 
The details of the changes. 
during 1958 follow : 


surance. Financial control is held by the 

Oregon Automobile Insurance Company.” 
Palmyra General Insurance Company, 

Palmyra, Pennsylvania: Licensed Septem 


‘$50,000 and ° 


> sob 
eanecr, 


Company, T 


American Colonial Insurance Company, 
. Little Rock, Arkansas: Licensed’ April 
15 with paid-in capital af ‘$100,000 and 


contributed surplus of $50,000: to writé. 
allied lines,’ in-- 
land marine, full coverage autémobile and- 


fire, extended: coverage,: 


general bodily injury and property ‘ dam- 
age lines. 
Bankers. Insurance ‘Cais of Penis 
sylvania, Gettysburg, Pennsylvania: Li- 
-censed in May-.with authorized capital of 
$100,000 to write general fire lines. 
‘ Cosmopolitan Insurance 
Chicago; Illindis: Licensed in 
ber -with paid-in capital-of '$ 
- contributed -surplus’ of $100,000 to write 
full coverage:, automobile and. aircraft 
physical damage insurance. 
Educator -& Executive 
. Columbus, Ohio: Li 


Septem- 


Insurers, 
Licensed March 17 with 


paid-in capital of $100,000 and contributed | 
00,000. to write comprehensive ~ 


surplus of $2 
personal liability and full coverage auto- 
mobile insurance ‘in behalf of teachers, 
executives and professional people: 
Empire - Casualty Company, Denver, 
Colérado:, Licensed February 19 with 


liability instirance ‘in behalf of physicians 
and ‘surgeons. 

Employers’ Surplus Lines Inquenee 
Company, Wilmington, Delaware: Li- 
“censed’ January 2 with paid-in capital of 
” $500,000 and a like amount of contributed 
‘surplus to write surplus lines coverages 
= marine insurance. It is sponsored 

American Employers’ Insurance Com- 
pS and the United States branch of 


- tion, Ltd. é 
Global Surety & 


é Insurance Conipens, 
Omaha, Nebraska: 


Licensed February 


For February, 1959 - 


‘in capital .of 


Company,: 


200,000 and ‘000 


‘Iné., . 


paid-in capital of $52,500 and ‘contributed - Fay, 


surplus of $45,000. to -write ‘malpractice, 
“write 


_pany,. 


“to write 


Employers’ Liability Assurance Corpora-:° 


26 with paid- 
$266,670. and contributed 
surplus of $133,335 to write credit ‘insur- 
ance. ; 
Insurance 
Washington, District . of . Columbia: 
Formed January 22 to write'as successor 
to the All-American Insurance Company, 
Washington, D. C. Initial resources com- 


- prise paid-in capital of $200,000 and: sur- 


plus- of $230,860. A general fire 
ualty business is transacted. 

Mennonite Indemnity, Inc., “Akron, 
Pennsylvania: This company was licensed 


and cas- 


. January 15 with paid-in capital of $100,- 
$50,000 - 
‘busi- . 


and contributed 
to transact a fire and 
ness. 

Mount Weisel Fire 
pany, Philadelphia, 


surplus of 
allied ‘lines 


Insurance Com 
Pennsylvania: Li 


-censed during the latter part of 1958 with 
$100,000 paid-in 


capital: and contributed 
surplus of $50,000 to write automobile 
physical damage coverage. Financial con 
trol is held by the United States Liability 
Insurance Company. . 

‘'N ational ° Automobile Insurance Com- 
Charle ston, West Virginia: This 
company ‘was licensed June. 6 with: capital 
of $100,000 and syrplus of $50,000 to 
casualty coverages. 
‘National Automobile Insurance Com 
Little Rock, Arkansas: Licensed 
June 27 with -paid-in capital of 
and .contributed surplus of a like 
automobile bodily 
property. damage lines. 5 

North Pac ific Insurance Company 
Portland, Oregon: Licensed July- 1 with 
paid-in capital of $100,000 and contrib- 
uted -surplus -of $400,000 to write -full 
coverage automobile and general bodily 


injury and 


injury and property damage liability in 


Company of Washington, 


‘ pany was licensed October 6 with 


surplus of $153,000 to write 


$50,000 - 
amount ° 


ber 9 with paid-in capital of $100,000 and 
contributed surplus of $150,000 to 
inland marine and automobile physical 
damage coverages. Financial control is 
held by the Lawn Mutual Insurance Com- 


write 


‘pany and the Tri State Mutual Insurance 


Company, both of Palmyra, Pa. 
Peoples Fire, Cheraw, South (¢ 
On April 16 this company was 


, 
aroima 
licensed 


‘with capital of $100,000 and.paid in sur- 


plus of $103,085 to write fire and casualty 
coverages : 4, 
eninsular Fire — ince Company, 
Sechsonville , Florida: Licensed pin 2 in 
1958 with paid-in. capital of $200,000 and 
contributed surplus of $250,000-to write 
industrial fire and-extended coverage. It 
isa wholly owned subsidiary of_ the 
Peninsular ‘Life Insurance Comy 
Physicians 
County, 


any 
Association .of Clackamus © 
Oregon City, Oregon: This éom 
capital 
of $5,000 and contributed surplus of $1 
691 to operate as a hospital-association and 
provides medical benefit’ coyerage : 
P lymonth Insurance Company I s An- 
yéles, California: Licensed November 7 
with. capital of $150,000 and con ntributed 
disability in 
surance coverage ‘ 
Preferred Risk Automobile 
Company, Newark, New Jersey: Licensed 
December 19 with paid-in capital of $300, 
000 and contributed surplus of $200,000 to 
write full coverage automobile 
Financial control is 
Club of America 
Newark, New Jersey 
‘ Protective National Insurance. Com 
pany, Omaha, Nebraska: Licen ised 
tember 19 with paid-in capital. of $200,000 ° 
and contributed surplus of a like amount - 
to write ‘automobile physical damage linés 
' (Continued on the next page 
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Financial control is held by the Central 
National Insurance Company. 

Riverdale Insurance Company, 
port, Kentucky: This company 
censed May 26 with paid-in 
$150,000 te write property 
surance. 

West Virginia Fire 
ance Company, Huntington, 
ginia: Licensed April 29 with paid-in 
capital of $100,000 and surp lus of a like 
amount to write fire and marine insur- 
ance coverages. 


New- 
was li- 
capital of 
and vehicle in- 


and Marine Insur- 


W estern and Kentucky Insurance. Com- 


pany, Louisville, Kentucky: Licensed in 
September with paid-in capital of $300,- 
000 and contributed surplus of $152,125 
to write property and casualty insurance 
coverages. ; 


Mutual and Assessment 


Decatur Mutual Indemnity Insurance 
Company, Decatur, Arkansas: This mu- 
tual was licensed November 25 with. 
paid-in surplus of $15,000 to -write. fire 
and allied lines, liability and other cas- 
ualty coverages excepting workmen’s 
compensation, fidelity and surety. 

The Olympic Insurance Company, 
Baltimore, Maryland: This mutual was 
licensed April 29 with contributed surplus 
of $26,650 to write fire and allied lines, 
inland marine, 
age and burglary coverages. 

Ranchers Mutual Town. and Comitry 
Insurance Company, Fond du Lac, Wis- 
consin: This town mutual was organized 
during April to write fire coverage. 

Security Mutual Fire Insurance 
pany, Springdale, Arkansas: 
December 22 to transact fire 
lines of business. 


Com- 


and allied 


Reciprocals 


All Coverage Insurance Exchange Auto- 
mobile and Fire, Los Angeles, California: 
This exchange was licensed November 7 
with assets of $200,000 to write, fire, dis- 
ability, sprinkler, automobile and general 
liability coverages. 

American Reciprocal Insurers, .New 
York, N. Y.: Formed in February by 
subscribers at the six exchanges which 
had comprised the group known as “As- 
sociated Reciprocal Exchanges” and by 
the subscribers at Underwriters’ Ex- 
change. 
. Disability and Casualty Inter-Insurance 
Exchange, Champaign, Illinois: This re- 
ciprocal was licensed November 6 with 
contributed surplus funds of $115,000. to 
write accident and health.forms of insur- 
-ance coverage. The attorney-in-fact cor- 
poration,is Jalco. 


CHANGES IN TITLE - 
Stock Fire & Casvolty 


Caleilenien-Jtine rican Insurance Com- 
pany,. New York, N. Y.: On August 22 
this company changed its name to The 
American Star Instirance Company: 
. °* The Hanover Fire 
-.New York, N. Y.: On peasy 1 
company shortened its title to 
over Insurance Company. ° — 


‘the 


Highway Insurance Company, Chicago, 


Illinois: On October 27 the company’s 
title was changed to Metropolitan . Insur- 
ance Company. 

Illinois Fire Insurance ( ompany, 
cago, Illinois: On August 11, 
pany changed its title to Illinois Insurance 
Company. 

Industrial ° 
Moines, 


Insurance 


“Company, Des 
‘Iowa: On 


September 30 this 


16 


West Vir-. 


y es: 


automobile physical dam-, 


Licensed | 
Insurance Company, 


. 15 this company -deleted the word 


‘tion of 


‘ Casualty Company, 
_ vision in corporate form from .a mitual 


Insurance Company,. 
The Han- - 
‘Des Moines, Iowa: 
. surance Company, 


Chi- .. 
‘this com-_ 


company, 
ance ol 


reinsur- 
Company, 


concurrent with the. 
the Global Insurance 
Des Moines, Iowa (formerly _ titled 
United Security’ Insurance Company) 
changed its title to United Security 
suraace Company: © 

Keystone Automobile 


Club Coinssiag 
Company, Philadelphia, 


Pennsylvania: 


On September 1 this company shortened. . 


its title to Keystone Insurance Company, 
North American Accident: Insurance 
Company, Chicago, Illinois: As of De- 
cembet 29 the titlé was changed to the 
North American Company for Life, Acci- 
dent and Health Insurance. Ke 
Rocky ‘Mountain Empire Insurance 
Company, Denver, Colorado:. 
ern Union Insurance Company.: 


Trans-America. Insurance. Company, 


* Columbus, Ohio: On April 8 this company ° 
changed its -title ‘to Nationwide General *, 
Insurance Company: 


United Security. inline 
Moines, lowa: 
30 this recep: yee changed its title to Global 
Insurance Company. ~ 

Vernon Casualty Instirance ‘Company, 
Indianapolis, Indiana: Effective March 
10th the title was changed to Vernon Fire 


& Casualty Insurance Company. 


Mutual ond Assessment 


‘Alliance Co-operative 
pany (Mutual), 


Insurance 


Topeka, Kansas:.On' De- 


‘cember 1 the mutual changed its title to 


Kansas Mutual Insurance Company. 
American Farmers ‘Mutual ‘Insurance 
Company, Chicago, Illinois: As of Jan- 
uary 1 the title was changed to Federal: 
Mutual Insurance Company concurrent 
with the absorption.of the Federal Mutual 
Boston, 
setts. j 
‘Arkz 
pany, 


right Mutual Fire Insurance Com- 
Boston, Massachusetts: On 


from its title. 
Berlin Town Insurance Company, Mer- 
rill, W isconsin: 


surance Company. 

Franklin Farmers’ Mutual Fire Insur- 
ance Company, Spring Green, W isconsin: 
The company’s title was changed on June 
27 to Franklin Farmers’ Mutu: il Insurance 


’ Co. 


Grange Mutual Fire Saslibdiied ( “ompany 
of Michigan, Cadillac, Michigan: The title 


was shortened. on July 31 to Grange. Mu- . 


tual: Fire Insurance Company: 
Home Mutual- Instirance 


Company of 
Lehigh County, 


Emmaus, P ennsy vania: 


On August 4 the title was. changed to: 


Home Mutual - Insurance Company’. of 
Pennsylvania coneurrent with the 
the. Monroe Mutual ‘Insurance. 
Comapny, Palerton, Pennsylvania. 

Hlinois Mutual Casualty Company, Pe- 
oria, Lllinois: 
was: changed to Illinois Mutual Life and 
concurrent ‘with a-re- 


casualty company to a mutual legal re- 
serve life carrier. 

lowa Farm Mutual ‘Insurance Company, 
on August 1 to Farm Bureau Mutual In- 
preceding a merger to 
Farm Bureau Mutual Insurance Company. 

‘Jefferson. County Patrons’ Fire Relief 
Association, Watertown, New .York: As 


‘ of Febriiary 17 this company changed its 


title to North. Country Co-operative In- 


; surance. Company. 


£ ancaster Home Mutual Fire Insurance 


. Company, 
’ title 
In- : 


* Pennsylvania: 


. ington, Kentucky: 


On October’ 


. pany, Harrisburg, Pennsylvania: 
31 this company changed its title to West- | 


r ompany,’ 
Effective September’ 


Com- ° 


3 Nez Ww. 


Massachu- - 
. ’ York on March 31.. 
April ° 
“Fire” ei 
into the C 


This company changed : 
its name in June, to- Ww ausau Mutual. In- 


ruary 20, 


ability 


- braska. 


absorp-. pany 


-As of January 29 the title . 
‘ican — 
N. 


The title was changed’ 


Lancaster, Pennsylvania: This 
company, as of February 13, adopted the 
American Mutual Insurance. Com 
pany. 

Lehigh: Vdley Mutual Fire Insuranée | 
Company . of Pennsylvania, Alburtis, 
As of April 17 this com- 
pany changed its title to’. Lehigh Valley 
Murual Insurance Company and moved its 


- offices to Philadelphia, Pennsylvania. 


‘The Mutual Fire Insurance.Company of 
Covington, Kentucky, Incorporated, Cov- 
As .of March 19 the . 
title. was changed to Covingtoir Mutual 
Insurance Company: : 

Wissahickon Mutual Insurance Com : 
On. Feb: 
ruary 28, this.company changed its title to 


.. Springfield Mutual Insurance Company. *. 


Reci procals 


c ‘enediial Reciprocal U nde rwriters, To-. 
ronto, Ontario: On-May 17 this reciprocal 
changed its name to Canadian Reciprocal, 
Insurers: 


"RETIREMENTS 
Stock Fire: & ‘Casualty 


Bankers Insurance 


Company, Conway, 
Arkansas: 


This ‘company -on October 


_Was merged: with and into the affiliated 


Peoples Indemnity Insurance Company, of 


. Arkansas. 


- Capital Insurenci ( ‘ainipany, Austin, 
Texas: Discontinued “underw, riting opera- 
tions as of January ee 

Car bee General Insurance " ompany, 
York, N. Y.: This company was 
merged-with and into the Providence In- 
surance Company of New “w York,. New 


Car and General Insurance C “or poration 
Limited, London, England; The United 
States branch of tliis company was merged 
Car and General’ Insurance. Com- 
pany, New York, New York on March 31. 

The C ‘asualty: Insurance Company ‘of - 
Tennessee, : Nashville, Tennessee: “This ‘ 
company was voluntarily dissolved - Feb- 


The -Century , Indemnity ° Conipany, 
Hartford; Connecticut: This company was. | 


“merged with and into the parent organi- 
i Hart-.-° 


zation, Aetna Insurance Company, 
ferd, Connecticut, as of December 31.- 
Citizens “United Insurance Company,’ 
Indianapolis, Indtana: All outstanding li-. 
reinsured with, the Central ‘Na-’ 
tional Insurance’ Company, Omaha, Ne- 
Assets of: the’ company were 
absorbed:, by the ‘parent. 
Citizens Natiorial Life Insurance 
as of February 28. : he 
Detroit Fire ‘and: Marine -.Jnsurance 
Company, Detroit, Michigan: On Decem- 
ber 31 ‘this company was merged with and 
into.the parent organization, Great Amer- 
Insurance Company, New York, 


Com- ~ 


Empire State’ Insurance Company, 
Watertown, New York: This, company 
was absorbed by its° parent organization, 
Agricultural Insurance -Company, .W ater- 
town, New York, as ‘of December 31. 
Fireman’s Fund Indemnity Company,, 
San Francisco, California: Absorbed by 
the parent company, Fireman's .Fund. In- 
surance Company, San.F rancisco, Califor- 


" nia, as of December 31. 


Franklin- American Insurance c ompany, 
Dallas, Texas: Placed in permanent re- 
ceivership as of June ‘20 by the ‘Texas 
ras Department. | 
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organization, * - 


‘Global Instirance Company, Des Moines, . 
lowa: Effective September 30 this com- 
pariy (formerly United Security Insurance 
Company, Des Moines, 
all business’ with the Industrial Insurance 
Company, Holland Township, New Jersey 


. (home offices—Des Moines, Iowa) and the . 


latter carrier then changed its title. to 
’ United-Security Insurance Company. The 
Global Insuranée Company was voluntar- 
-ily dissolved during December. 
‘Great American Indemnity Company, 
lew York, N: Y.: On. December 31 ‘this 


company was merged with and into the: 


parent corporation, 
surance Company, 

: Gulfc 0 
tion, 


Great saree In- 
‘New York, N. 
Automotive: 
Marksville, Louisiana: All outstand- 
ing business as of. January ‘1 was reinsured 
by ‘Fhe Stuyvesant ‘Insurance Company, 
Allentown, Pennsylvania. 

- Houston National Trisurance 


‘Company, 
Heusieia: Texas: 


This company was dis- 


solved by the Commissioner’s order as of * 


September 10, 1958. All business in force 
had previously been terminated or wholly 
reinsured as of July 3, 
west General Ansur: ance 
Antonio, Te xas. . a k ; 
Insurance C€ ompany - Washington, 

Hi rashdtagios, ‘D.,C.: Metged with and into 
the Blué Ridge Fire Insur ance Company, 
Hagerstown, 
. ber 6. . 
‘Interstate Indemnity ( 
‘geles, California: 
on October 30.by the ¢ 
Department. 
lowa Fire 

: lo 0, lo wa: : 


Company, San 


Company, Lés An- 
California Insurance 


Insurance Company, -Water- 
The.company on December 31 


was merged with and into the parent or-. 
Aetna Casualty and Sur- 


ganization, The 
~ pring 3 Hartford; Connecticut. 

; v Union & a ae age pope 
of ‘New York, New York, 


company was “merged with wy into the 


Safeguard Insurance Company, Hartford, - 


Connecticut as of January 1, 1959. 

‘ Law Union ‘&. Rock Insurance Com- 
pany, Ltd., London, England:-The United 
~ States Branch of this company was.domes- 
ticated under’-the title Law Union & Rock 


rg ‘Company of New York, New, 


York, Y. as of January 1, 1959. 
pote n’s- Insurance Corperation, 
- Lufkin, Texas: All business was reinsured 
on March 1 with the . Dealers National 
- Insurance Company, Dallas; Texas. | 
Manufacturers Casualty Insurance Com- 
pany, Philadelphia, Pennsylvania: 
with and- into -the affiliated Pacific Na- 
tional Fire Insurance. Company, San 
Francisco, California.. aaa 
Manufacturers Fire Insurancé- Com- 
pany, Philadelphia,. Pennsylvania:. As of 
‘September 30 this company ‘was merged 
with and into the affiliated Pacific _Na- 


tional Fire Insurance ( -ompany, San Fran- 


cisco, California. - 

: sa husetts Fire and Marine 
ance .Campany, ‘Boston, 
On: December 31 .this .company was 
merged with and into ‘the parent organi- 
zation, ‘Great American 
pany,- New York, N. ; 

Vichigan Fire and Marine Insurance 

Company, Detroit, Michigan: This com- 
pany was reinsured by the parent organi- 
* zation, Springfield Fire and Marine Insur- 
ance Company, Springfield, Massachusetts, 


as Of April < 
Fire Insurance Com- 


National faiine 
pany, Keene, New Hampshire: All busi- 


— 


ness in force was assumed by the National 


_ Grarige Mutual Liability Company,.Keene, 
- New Hampshire, as of Decembér 31. ~ 


For ‘February, 1959 


Towa)’ reinsured - 


"pany, 


‘Insurance Company, 


Assurance ( ie 


‘ganization, 
-Hartford, Connecticut, 


‘ pany was absorbed by its affiliate, 


‘Company, Richmond, 
1956 by the South-* 


Maryland, effective. Noyem-- 


Placed in. receivership _ 


¥ ork.’ 
* This, 


‘surance Company, 


. company. 
_ctation, 


'.Farmers’ 


As. of- 
September. 30 this company ‘was. merged | 
* Pine 
- New York as of March 4 


‘Simultaneously — the 


Massachusetts: ° 
‘merged with dnd into the 


Insure ance Com- :: 


muth, Michigan. 


- Dodge 


“p ‘hiladelphia Fire and Marine Insurance 
Company, Philadelphia, Pennsylvania: As 
of September 30 this company was merged 
with and into the Insurance ‘Company of 
North ‘America, Philadelphia, Pennsyl- 
vania. 
‘Progressive Fire: Insurance Company, 
Atlanta, Georgia:. Merged with and into 
the Southern General Insurance ( ompany, 
Atlanta, Georgia as of August 6. 
‘Rochester American ‘Insurance .Com- 
New York, N. Y.: On December 31 
this company: was, merged with and into 
the parent organization; Great 
New York, N. Y. 
Standard Insurance Company of Nex 
York, New York, N. Y.: This company 
was merged with and into the parent or- 
Aetna Insurance Company, 
as of December 31. 
‘Star Insurance Company of American, 
New York, N. Y¥.: On July 1 this com- 
Globe 
Indemnity Company, New York, N. Y. 
Virginia’ Fire and Marine lasuranee 
Virginia: On. July 
1 this company was absorbed by its parent 
organization,. Globe Indemnity Company, 
New York, N.Y... 
The World Fire & Marine 


Suis e 
Company, . Hartford, 


Connecticut: This 


“ company was merged with and into the 


parent organization, 


Insurance 
C Company, 


Aetna 
as of December 31. 


‘Mutual and Assessment 


Ashford Muttial Fire 
pany, Delevan, N. Y:: On October 31 this 
company was ‘merged with and info the 
Erie and Niagara County Farmers Insur- 
ance Association, Williamsville, New 


‘Merchants Mutual 


-Insurance Com- 


The Butler ( “ount) 
Fire Insurance Company, ‘Washing ” 
Pennsylvania; This mutual reinsured « 
business with the W ashington’ County a 
Washington, 

vania on November 19 as a preliminary 
step in the voluntary dissolution of the 


Mutual Fire 
Warren C 
New J érsey: Merged 
Reliance 
New Je rsey 
January. 1. ; . 

The Farmers Town ge il Insurance 
Company of Red.Hook, Red Hook, New 
‘York: Merged witli and into , the » Farmers 
Mutual’ Insurance Milan 
Plains, and Plains 


‘Farmers’ Insurance Asso: 
unty, - Washington, 
with and ‘into the 
Insurance Company of 
, Trenton, New ‘Jersey as of 


- 


_Company of 
Stanford, Pine 


F ede ral 
Boston; 
American 
Company 


Mutual, Insurance. Company, 
Massachuseits Merged: into 
Farmers . Mutual Insurance 
, Chicago, Illinois on, January 1. 
surviving : carrier 
changed its title to Feder: al Mutual. Insur- 
ance Company. 
Fidelity Mutual : 
Indianapolis,. mutual was 
Indiana Lum- 
bermens Mutual Insurance Company, In- 
dianapolis, Indiana, as of:..June 30 
Frankenmuth Mutual Fire - Insurance 
Company, Frankenmuth, Michigan: As of 
December 15 this company was merged 
with and into.the affiliated Frankenmuth 
Mutuat Insurance. Company, F 


‘Indiana: This 


mi pany, 
Voluntarily liqui- 


Midwest Mutual Insurance C 
City, Kansas 
dated as of April 30. 

een sota Farm Bureau Mutual 


ancé Company, St.. Paul, Minnesota: This 


: coembaaiy was merged. with and into the 


American ° 


of May 5. 


Pennsyl-_ 


hoes e Company 


Franken-’ ° 


Insur-" _ pan v; 


Farm Bureau Mutual Insurance Company,. 
Des Moines, lowa on August 11. -The 
surviving corporation adopted its present 
title on August 1 having previously oper- 
ated under the corporate name, lowa Farm 
Mutual Insurance: Company. 
’ Monroe Mutual. Insurance Company, 
‘Palmerton, Pennsylvania: As of August 
4 this company was merged with and into 
the Home Mutual Insurance Company of 
Lehigh County, Emmaus, Pennsylvania. 
The surviving corporation then adopted 
the title Home Mutual Insurance Com- 
pany of Pennsylvania. pir 
National Hospitalization, Inc 
Maryland: 
April 22. 
Robertson _County Mutual ‘Insurance 
Company, Mt. Olivet, Kentucky: Placed 
in voluntary liquidation as of June 30. 
Salem Mutual. Fire 
pany. Salem, 


Baltimore, 
Placed in receivership as of 


Insurance 
Massachusetts: As of 


Lom--: 
June 


30 this company was merged with and into 


the Holyoke Mutual Fire Insurance Com- - 
pany, Salem, Massachusetts. : 
Texas Hardware Mutual Fire Insurance 
Company, Dallas, Texas: On July 1 this 
company was merged with and into the 
Hardware Dealers Mutual Fire Insurance 
Company, Stevens Point, Wisconsin. 


Reciprocals 
Affiliated Underwriters, New York, 
V. Y.: The exchange 
with six. other 


was consolidated 

reciprocals on February 

- to form = American Reciprocal Insur 
New York, N. Y 
ye ie Exchange 


New York N. y.: The 


‘Underwriters, 


exchange was 


_ consolidated with six other reciprocals on 


February 4 to. form the 
ers, New York, N.Y. : 

Eagle -Reciprocal Exchange, 
City, Missouri: Placed 


Ameri ican .Insur- 


K nsas 
in receivership as 
-Fireproof-S ‘ie ered Underwriters, 
New York, Y,: The exchange was 
consolidated with six other reciprocal In: 
surers, New York, a 
Highway Insurance Underwriters, Aus 
tin, Texas: Placed in permanent: receiv- 
ership by the Texas Insurance Department 
on May 2 ; ; 
Individual - Underwriters, 
V.-¥Y.: The exchange was 
with six other reciprocals on 
to form the American 
ers, New York, 
Vetropolitan Inter-Insurers New York, 
NV. Y.: The exchange was consolidated 
with six other reciprocals on February 4 
to form the American Reciprocal 
New York, N. 7. : 
Mee York Reciprocal Underwriters, 
New York, N. Y The exchange was 
consolidated with six other reciprocals on 
February 4 to form the American Re 
ciprocal Insurers, New York, N. Y ; 
Underwriters Exchange, Kansas City,’ 
Missouri: The exchange was consolidated 
with six other reciprocals on February 4 ° 
to form the American Reciprocal Insurers, 
New York, N. Y : 


CHANGES IN CAPITAL 
Stock Fire & Casualty. ” 


Allstate Insurance Company,* Skokie, | 
lilinois: The equity capital was increased 
by $50,000,000 in October to raise policy 
holders’ surplus funds to more than $150 
000,000.. ¥ 


American 


Reciprocal Insur- 


Insur- 


a Insuranc 


e Com 
Cincinnati, Ohio; The 


‘distribution * 


{Cant 
\— 
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nt 


Staff of Reconstructive Plastic Surgery Clinic at the Manhattan Eye, Ear and Throat Hospital reviews ear sur-. 
gery patient at weekly ‘evaluation session when. npostaiots in various’ fields check each case from : -all aspects. 


_ HUMANE AND PRACTICAL | 


JURY RETURNS to a courtroom 
after a comparatively short de- | 


liberation period and in less time 
than it takes to tell, 
plaintiff $200,000 damages for ‘dis- 
figuring injuries -sustained in an 
accident. Admittedly, 
a severe emotional. disturbance. 
job of restoration, 


facial 


The 


lisfigureme 
cost money. . 

These facts are recognized and.ac- 
cepted by insurance people who have 


no desire to shirk responsibility nor. 


‘leave an injured person’ with 
‘his or her life. All those represent- 

ing the defendant and the insurance 
. company cannot help, however, but 
think that the jury has weighed the 


case by emotion after looking at the. 


plaintiff and returned an award far 
out of proportion to -the 

Problems of this kind face insur- 
‘ance companies all over the United 
States today. 


sult and a scarred 


18 


‘as a woeful, 


awards. a 


-companies to 


the. plaintiff 
. was injured and scarre d and suffered tions. 
especially when. 
nt is involved, will . 


deep . " 
psychological wounds for the- rest of . 


merits. :. Inc.,-can supply the ‘answers. 
Senigiinn is chairrnan of the: insur- 
‘ance committee: of the ‘Society. 

They can be avoided. 
Sensible verdicts can be ‘an‘end re-. 


person restoréd 


Ww holesome. member . of 
society: through the. miracle of re- 
constructive: plastic. surgery: - ~ 
Early. assistance by insurance 
those persons _.dis- 
figured in accidents can and will be 
a commendable. step in human rela- 
It follows that damage awards 
will’ be - reduced sharply when this 
type of assistance is offered but more 


importarit ‘is the fact that by means, 
ofa program of this kind, people will . 
‘he restored to a full useful. ‘fe, 


inniidi -Wide’ Basis’ - 
-How-can this be: done on an in- 
dustry-wide basis? 


structive Plastic Surgery . of 
Society for the Facially Disfigured, 
‘Mr. 


Casualty insurers. are inclinéd to 
suggest that any rehabilitation insti- 


tuté is of little direct interest to o them: 


‘strued as admission of ‘liability. 


According t ° 
‘Arne’ Fougner, president of Chris- 
tiana General Insurance Conipany of - 
‘New York, the Institute of. Récon- 
the - 


" inasmuch as they have no -control 
over victims in. third party liability 
cases. Fougner recognizes that in a. 
great many cases such victims can-- 
not be encouraged or directed. to a 
clinic without such action being con- 
He 
‘that 


contends, on the other’. hand; 


the- more rehabilitation is supported, 
‘ the more progress it will make.to the ° 


point where’ ultimately any, judge 


and -any jury member. will instinc- 


tively and explicitly ask of himself, 


_of anattorney, and of a victim, what’ 
steps have heen taken ‘to. seek. re- 
‘habilitation. 


If a judge and jury “féel that 


' rehabilitation has been deliberately 
. and wantonly’ delayed in ‘pursuit of 


the highest. jury. award, -while 
chances of recovery are ‘diminishing 


_with time, the verdict might well be. . 


reduced accordingly. .-Furthermore,: 
Fougner contends there are certain 
cases where liability is obvious and- 
where: doubt only surfounds the ~ 
monetary - evaluation. *-If in. such 
cases ‘an insutance company volun- 


i (Contin ued: on page 54). ee 
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Should your, agency : 


run. this ad? 


“Every insurance agency reaches a point when new blood is needed. 

._ A capable, new man can be an invaluable asset. The Aitna Casualty 
and Surety: Sales Course will equip him with the selling knowledge — 
he needs. A reliable associate can increase your business, pay you a 
satisfactory return, and enable you to plan for eventual retirement. 


Think about’ ‘it. Could the tna Casualty Sales Course lay an 
important _ in your: future?’ 


‘ 3 x , : : Agency 

ETNA: CASUALTY and ‘SURETY COMPANY Ai, Building 

semen with. Aina ‘life. Insurance Company * Standard Fire Insurance ‘Company ° Hartford T5, Conn, a. _ = sane ‘ 
a : mame Business - 


ALL. FORMS oF. CASUALTY, BONDING, ..FIRE AND MARINE. PROTECTION 
_For February, 1959 \- : ee ev “ Shen Mx: ot Sy eee , si ; ra 19 











this 
estimator 
helps. detect 


- COVERAGE 
ANEMIA 


pal hie 


\ err 
nto “ 


7 


* *Bu ildi ng prote *cti on ins stirance deficiency 


The American Insurance. Group’ s new 


COVERAGE -10- VALUE” Promotion Kit helps a it! 


Has your client healthy insurance protection—up- -to- date: 
and in sufficient amounts? Or has he.an alar ming case of 
Coverage Anemia? The American Insurance Group’s new . 
Current Cost Estimator can help you—and your client — 

. decide. eke ed 


This useful Estimator is’ just one . of the dramé atic aii ‘ 
-tools contained in The American Insurance Group’ s new 
“Coverage-to-Value” ‘Peenanion Kit. It’s designed to 
help you alert clients to possible inadequacies in their 
present buildi ng-and-contents protection ...and convince - . 
them it is necessary-to.do something about: it; now! 


". The other sales ‘aids in this unique kit add-further per- 
suasive facts and figures to your case for proper:insur- 
‘ ance-to-value. The American Insurance Group offers this 
‘kit to its Producers as a practical, profitable: sales tool 
.to help them perform an important service for their 


clie nts and, incidentally, to. increase premium income: 
from current customers. “ 


To find out what this kit can do for you, contact your 
nearest American Insurance Group Branch Office. 


fein oneae Group 


NEWARK, NEW JERSEY. 


THE AMERICAN INSURANCE CQMPANY + AMERICAN AUTOMOBILE INSURANCE COMPANY-+ ASSOCIATED INDEMNITY ‘CORPOF-.ATION 





and Workmen’s 8 Com 


’ EDMUND: D. LEONARD 
Attorney at Law. 
San ‘Francisco, California 


: sie cuniaai OF THE UNITED 
: me in ‘the ‘Atomic Energy 


Act:.of. 1954 
tap ‘of the nation in the following 
specific’ terms : — 
Atomic 


“Declaration :— energy is 


capable of application for peaceful’ 


as well.as military purposes. It is 


therefore’ declared ‘to’ be ‘the policy‘ 


of the Unitéd- States that—- 

a. the ‘developnient, use. and ‘¢on- 
trol of -atomiic energy 
directed $o as.to make the. maximum 
contribution to the -genéral welfare, 


. subject at all times:to the paramount ° 
of mz aking. ‘the maximum’ 
‘contributions to the:common defense 


objective 


and security ; and 


_b- the development, use and. control 


‘of atomic energy. shall be ‘directed 


‘ so as to promote world peace, im- 


‘prove the general welfare, increase. 


the’ " standard, . of. living, and 
strengthen free competition in pri- 
vate enterprise.” *- 


‘The Act then provides: the. inan:" 


‘ner and. means for mz aking nuclear 
material and its by- — availa- 
ble ‘for Private” use; 


# (Vol. 42, USCA. Sec. 2011) *: 


: For Selina : 1959. 


; : ; : ; tion, 
‘declared “the public. 


‘similarly _ 


. testing, 
‘shall’ be- 


energy 


‘Under ran: 


_ provisions there are now upward of 
5,000 users of radioisotopes itt re- 


search, ‘in medicine and in business 


A number of civilian teactors have - 


beén completed and put into opera 
“One in California is suy 
part of the electricity routinely: dis 
tributed and-used in the City of San 
Francisco... Another ‘will shortly 
some of the- 
northern communities ;.and 


serve 


at a cost 


_ reasonably. comparable: to tnore-con- - 
_ ventional 


-teans of creating 
fabrication, 
transportation and ‘control 
of industrial products are. increas 
ingly uf 


tricity. The manufacture, 


‘affected. by use - of 


active’ substances.: Ships’ are now 


atomic:powered. Trains, planes and 
will .. 
through 


autos * soon be, directly or 


: packaged . or’ 


| YOW eT. 


"Only the Regianing - 


This. is but the slightest beginning. 


As: research continues 


a growing awareness arid compre 


-hension of the potentials of nuclear 


possible: uses ot 


the 
radioactive materidls, the 


and. 


civilian en 


‘joyment of the benefits of the atomic 
.agé -will- be constantly: 
- Congress interided, the 


greater. “As 
o ral ael 
general wel- 

} 


fare will be immeasurably advanced. 


terials 
, One of the 


plying | 


more. countered in their ¢ 


eléc- - 


. Tadio-" 
. nuclear 
transmuted. 


inherent in 


- 1, Because 
and thete 4s - 


‘ascertainable, all 
‘meti’s 


“~under w 


pensation 


civilian use of nucléar ma- 
has’ created many problems. 


The 
most basic in order ot 
precedence; as to necessary solution; 
pertains to the workmen’s compensa-_ 
tion laws of the several states which 
must provide benefits where em- 
ploy ees become disabled or die fro ym 
-hazards -en-° 


exposure to nuclear 


mployment. 


Nuclear Exposure 


In reviewing the necéssary pro- 


visions of these workmen’s compen- 


sation .laws which must 
furnishing. of benefits for injury, ill- 
ness or death of workmen. suffering 
it is imperative -that 


cognizance of and, 


assure 


harm, 
such laws take 
make special pro- 
problems 
The 


following considerations cover some 


where. necessary, 
particular 


nuclear 


vision for the 


ex] sure, 


ofthe more obvious requirements : 

the full nature, manner, 
of harm that 
‘nuclear 


time, kind and degree 
result from 


are ot 


may exposure 


now ‘entirely .known. or 


work- 


) + 
must so 


pertinent 
compensation laws 


broadly describe the circumstances 


attach that 


i! 
hich hability will 
no.employee or his dependents shall .- 
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Atomic Age—Continued 
in the future be excluded from bene- 
fits thereunder by narrow legal defi- 
nitions or lack of clarity in such laws: 
Every injury, illness, disablement 
or death consequent upon. nuclear: 
exposure in employment must_ be 
encompassed and _ recognized. Any 


| and all definitions of injury, accident, 
or other similar - 


disease, disability 
terminology used ‘to define. the .oc- 


currence, event .or condition under - 


which liability will attach must~be 


| sufficiently broad to provide unques- 
tionably for every adversé result oc- .- 


curring. to. any. 
nuclear exposure. : 
The laws of many states riow- so 


— 


-adequately and comprehensiv ely pro- 


vide the circumstances and condi- 


tions under which their benefits -be-- 


come payable that little: or - no 
amendment ‘will be necessary. ‘The 


laws of other states are undeniably ’ 
These latter camnot. ex-: 


inadequate: 
pect to enjoy the benefits of the 
without modernizing 
Where industries of any 


“use of nuclear’. material 


their laws. 
state in 


cause disability: or death to work-. 
men therein engaged,. compensation: 
benefits must be provided. to such. 


workmen: or their dependents : on 


| such cause being demonstrated. . 


Must Provide Medical Service. 


Medical caré needed becatise of 
|illnéss ‘or on 
|atomic hazards must be. provided to’ 
to the - 


injury consequent upon 
the fullest extent, both as 
kind and the cost involved whenever 
required, over any and all periods of 
time.. Only the future will fully: dis- 


close tlie preventive, diagnostic, pal-. 


liative, and curative requirements 


and powers of medicine in this field., 


No. small or 
medical 


limited concept of 
benefits to. be afforded 


should be indulged. On the contrary, ’ 
should be as « _ 


the laws’ provisions 
broad and all-inclusive as possible. 
Services: .of -surgeons, physicians, 
nurses, druggists, laboratories, has- 


pitals; and all of thé present and. 


future allied arts, services and facili- 


ties in the medical field should -be . 


provided, however, and 
whenever needed. . 


3. Statutory notice Tequirements 


wherever | 


to the employer: of a claim: to’ be.” 


made, of medical care needed, or. of 
benefits sought by‘an employee ‘or his 


. sidious 


from. 
Por: tions 


benefits, 


--last exposure’ -to 


y ears, 


— 


dependents should be so. drawn that 


“ignorance, lincertainty and excusable 


neglect. shall not prejudice recovery 
of those benefits. The possible in- 
nature of incurred -harm> 
eausing disability. or’ death. should 
modify and govern any: requirenient: - 


of notice as to the time within. which 
"-such notice need be given, as well as 
the manner, form and certainty. of 
that notice. 


‘Time Limit 

4.. Statutes /of limitation provid- 
ing.the time w ithin which formal. ac- 
must ‘be: filed . for’ disability 
‘both temporary and per-: 
maneént, for medical, benefits and for 


- dependency benefits where death re- 


sults: ‘likewise must be viewed in the’ 
same. light. - Generally, time should 


‘not start to run until. there is-an- 
‘apparent harmful result frorn nuclear 
" exposure, 
- medical care; the occurrence of disa- 
:bility or death, 


a recognized reed for. 


and ‘knowledge- or 
adequate reason to know that nuclear, 


., exposure was the — ate. cause 


thereof, 

- Where the employee himoetf ‘files 
the claim, no arbitrary factor should 
be introduced of a time limit within 
which the claim must -be filed ‘after’ 
nuclear hazard.. 
Present kriowledge indicates that the. . 
evidences of incurred ‘harm whieh 
will later be manifested:in néed for 
medical care, disability or death .may | 
be ‘delayed days, ‘months or’ many. 
But it would seem reason: able 
to put a. fixed period after the etn-. 


‘ ployee’s death: within which claim 
-would -havé to be filed by an em-. 


ployee’s . dependents, ‘such period 
though tobe ample: to. permit them. 
to niake full inquiry and certain: de- * 
termination of the cause: -of the ‘em- 
death. 


Didevadacition of Liability 


." is to be. expected that em-. 


anaes will ‘work. in nuclear en-" 


deavors for: successive’ civilian em-_ 


iployers, or that they. will work for - 


an extended period for.the same em-, | 
ployer who may. during their. em- _ 
ployment have a number of- sticces-. “ 
sive insurance’ carriers: Undoubtedly 
also certain individu ils will’ work at 


times. for one or mote civilian em- 
ployers and at other timés for fed- 


Best’s Fire ond Casualty News : 





ay agencies, with ‘exposure of-some de- 


“eral, -state or local governmental 


. gree in each of these employments. 


Provision .will of necessity have tq). ° 
be made for a prompt determination j/. 


- of liability in cases. involving such 


- multiple: successive employers or in-}, 


surance carriers, so that endless 
litigation will not delay-or defeat the 
“payment: or furnishing of benefits 
when neéded. 
‘There: is, of course, the ready .sug- 
‘gestion that the entire liability attach 
to the last eniploy er on the last d: Ly 
of exposure contributing to the end 


"result. The corollary to this .sug- 


géstion would require an insurance 
carrier insuring such’ employer’ on 
this last day of harmful ‘exposure to 
be solely and completely responsible 
for. ‘all- benefits to ‘the. employ ee or 
his dependents. There ‘is. also thé 


proposal, in absetice of a’ showing of. 


a single riajor incident of exposure 
adequate alone to produce the harm | 
claimed, that liability be distributed | 
fractionally or péreentagewise as the’ 





“period ez ach employment bears to the |", 
total exposure, experienced. This 
would presuppose: an. equi ally con-j, 


"stant harmful. exposure in. all em; | 
-ployments involving nuclear -ina- 

. ‘terials or their by-products, as estab-| 

‘lishment .of the actual . degree of | 
liarm incurred ‘on ‘each single day of 

‘ employment: would ‘be a, virtual -im- 


possibility. This would.work in aj 


* single jurisdiction. ‘but not if the ém- | 


ploy ment were in several successive | * 


jurisdictions. 


Prior sine — 


‘The éstablishment of a pfior. — 
"posure: fund, similar to prior injury | 


.funds, is’ .a  pessible solution. | 
Califarnia for years has pursued- 
“such a procedure as-an incident of | 


; 
its prior injury’ fund in silicosis}... 
. Eo ge 
‘cases attributable to successive em-}, 

, ployments, ‘Such ‘fund. ‘assumes and | 


discharges the liability of dut-of-| 
‘-state erhployers, and ‘of: prior “em-, 
‘.ployers ne longer .existing: or no 
_ longer ‘solvent -as to their propor- 
- tionate résponsibility in| an em- 


ployee’s | disability or death due ta]: 


cumul: ativ ely acquired silicosts. Many 
other jurisdictions have prior injury 
-funds.. These funds or similar funds 
may ‘be: adaptable ‘to solution of the 
problem. and may obvi ite the netes- 
sity of ‘fractional- determing ition of 


| 
| 
| 
} 
| 
| 


the percent: ages of ‘responsibility ber | 


(Continued on the next page) 
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successive employers or successive 


insurance carriers. 

It will be necessary to. define 
scientifically and medically what ex- 
posure is to be considered as a possi- 
ble source of harm and what stand- 
_ards of safety shall be acceptéd as 
likely to prevent harmful exposure. 
Upon the basis of standards so estab- 
lished, 
provide by disputable legal presump- 


it will be necessary 


tions that any employment involving. 








Under- 
insurance 


threatens 


your 


future 


Recent data on fire losses re- 
veal that a surprisingly large proportion of 
enough in- 


property owners didn’t carry 
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- that a loss suffered by 
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then to. 


- the 
and others that may be’ proper in 


‘several’ 
workmen's 


exposure which could possibly be 
in fact, contribute in’ 


harmful did, 
relative proportion to the.time of 


such employment to the total harm: 
there should: 


resulting. Conversely, 
be a disputable legal -presumption 
that an employment shown to have 
established standards: ‘of 


did not contribute to ‘the alleged 
harm, ° 


Whatever provision is mz ade’ in a 


statute should satisfy -the basi¢ re- 
quirement ° ‘that: there be ‘immediate 
payment or furnishing: of benefits 
due an employee or his dependents. 
Benefits should. be forthcoming in- 
stantly and not be delayed while ‘the 
several and joint responsibilities of 


successive employers and insurance ° 
This prob- - 
. lem is not now of major importance - 
“as there'are few or no current cases: 


carriers are adjudicated. 


of this type, Its solution is nev erthe- , 
less mandatory. *. 
Time does exist to explore fully 


avenues previously . suggested 


adequately rev ramping presént .cém- 


“pensation laws before any substantial . 
number of such cases. 


arise, - 
difficulties. involved are not insur- 
mountable. It is merely that it must 
be made certain that the mechanics 
of ascertaining liability or nonlia- 


bility for the possible cumulative ill 


effects of nuclear exposure not be 


“permitted to defeat of delay benefits 


Ww hen needed.. 


Demand Attention | 
These are the particular problems 
and some: of the considerations which 
demand immediate ‘attention ‘by, the 
states. in :order that ‘their 


age. No state can justly ignore its 
vitally important concomitant obit- 
gation of providing promptly and un- 
equivocably for any: possible incident 
injury, 
those of its residents who may be 


‘employed in’ nuclear endéavors. It 


would be i inconceivable that a state in 
its economy enjoy the fruits of ‘man’s 


‘ultimate scientific achievement while * 
‘failing to provide its people the pro- 
tection of -one. of modern. civiliza- 
most basic ‘social adv ances—a, 


tion’s 


. industry, 


operation’ ’ 
within determined limits of safety - 


_ several 


‘ject of 
. legislation. This is the possibility. of 
.damage:: ta’ the reproductive proc- 
_ esses of employ ees ome to radia- 


The. 


compensation ‘laws, may | 
‘entitle them and_ their residents to 
; participate now and in the. future i in 
the manifold blessings of the. atomic: 


‘illness or death incurred by. ° 


‘be of any 


-comprehensive | workmen's compen- 


sation ‘law. 

. Before. discussing Some matters 
which are not in any sense peculiar 
to the advent of nuclear energy in’ 
and which, if improperly. 
thought of as engendered by the 
problems of the’ atomic age may 
warp and frustrate prompt adequate, 
needed revision. of the laws of the 
states, mention should be 
made of one peculiarly nuclear haz- 


ard to fully identify its nature, and . 
.thereby to automatically exclude’ it 


from consideration asa proper sub- 
:workmeh’s compensation 


tion,’ 


“Undesirable Mutations 


It is conceivable ‘but. practically 
impéssible that an employee will’ be-- 
exposed to. sufficient radiation to 
damage -his or her -genes and still 
Survive such exposure to ‘pass these 
genes on to succeeding generations. 


‘Exnosure adequate to influence the 
‘genes would probably be .promptly 


fatal. Assume, though, that there 


-'is occtipational. exposure to nuclear 


substances: which results ‘in damage. 


_to the genes of an employee, so, that 


those genes: in the ext. generation 


‘ or-in generations down through the’ 
ages may. 
“'tions,. 
replace an employee’s 
-disabled-or dies, so that neither he . 


-effect undésirable muta- 
a system ‘of law. intended to 
. wages: if he.is: 


nor his family are without support, 


‘and intended to provide medical care 
for the’ employée.when needed, as ‘an 
irtmediate-charge ori the.present jn-. 


dustrial enterprise producing’ these ° 


’ needs, is not a feasible or'proper base 


upon, which. to .prédicate responsi-’ 
bility for the future possible genetic 
mutations. 


‘We cannot, in the compensation, 
laws, set by sonie speculative sort ‘of. 
a trust fund to take care of ‘unde- 
termined and frankly undeterminable - 


numbers, none, few or many, of 


future .generations who’ by. remote 
possibility, due to their. ancestors’ 


‘possible present ‘nuclear exposure, 
.many under the Mendelian law suf-: ° 


fer mutations ef varying nature and 
degree; which may or-may not then 
social or economic 4m-. ‘ 
portance, ‘It is enough that we gen- 
erally have concern for future gen- - 
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erations in toto; we. cannot ‘accépt+ 


_the impossible task of monetarily 
providing meticulously in particular 
in‘advance for. the. possible physical, 
.-mental, socjal of economic mischance 


that may or ‘may, not affect an unde- | 


termined few individuals at some in- 
definite time . between now and 
‘eternity. 

' There is a full- Sones campaign to 
force ° consideration of two ‘other 
wholly ‘distinct, ‘separate and unre- 


lated - problems as allegedly impera- 
tive of solution as part of the neces- |- 


. sary considération of revamping our 
basic compensation - laws .to ° have 
‘. them cover ‘atomic. energy hazards. 
The first of these general prob- 
lems, : pertinent to all ‘workmen’s 
compensation statutes ‘regardless of 


the nature of the.risk or hazard pro: 
ducing disability ‘or de: ath, is the}. 


question ‘of the weekly rate.and the 
-tatal amount 6f monetary benéfits to 


be paid an individual employee or his 


ilependents:° This is not in any -sense 
a special problem ofnuclear hazard. 
lf.a'man, through: disability, is un -| 
b le’ to ‘wor kK and. loses * Wi ges, then he | 





should get monetary - compensation | . 


on: a weekly ‘basis predic« ited on 


some. .reasonable caciesel ge of his| 


lost wages,‘,with reasonable mini- 


mum and maximum limits on such} 
indemnity payments. That’ his loss 
‘of wages may be due to a: tratfic| 


accident .injury or-due.to a radia; 
tion burn makes no diffe rénce. Rent, | 
; fe od, : clothing and.- other nece ssary. 
family éxpense.‘are ‘not nuclear or 


atomic in naturé, anymore than they | 


are automotive. 


- Cause’ of Death” 


. The pore rates to bey aid: will 


dictated by legislative judgment 


in each state, so that all ‘of its citizéns | 


may fairly share its benefits, whether 


working or disabled, The absence! 


of.any-nuclear aspect in determining 


death benefits payable dependents is’ 


‘equally clear. ‘ Death irrevocably 


destroys wage earning: capacity, no 


.matter how. caused. The. material 


necessities of dependents ‘in no way. |, 


depend on_ the cause of death, and 


the causé of de ath would -be an:en- 


’ tirely false factor by which to meas- 
ure their needs; — 


. however old. and time-tried it may be, however strong financially, prompt 


in claim payment, and efficient in field and home office operation, an insurance 
‘company ‘finds its true strength in. its local agents. PLM is fortunate in ‘the 
high caliber. of its agency representation. Our agents are loyalty itself. Perhaps: 
that’s because PLM, in turn; is known for its staunch support of the — an 
‘agency system. We think you, toe, , would be‘ profitab ly. -happy with us. Why 
not drop us a line. 4 


. Writing FIRE and ALLIED LINES - 
. .“In the Birthplace of American Mutual insurance” ° 


As -the. introduction of nuclear: 


power will raise a state’s wage level 


and improve its general- econqmic| 
: ety. the weekly and total amounts | 
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of compensation paid will unques- 
tionably steadily and inexorably rise. 
The measure of progressively in- 
creasing ability to meet this rise in 
benefits should be determined in the 
established American processes of 
constitutional government, and hence 
in the sound discretion of the legisla- 
tures of the various states. Unques- 
tionably states whose present scale 
of monetary benefits must 
sidered grossly inadequate in any 
‘modern. industrial 
mediately 


will 
need ‘to. radically 


society 


amend 


‘the provisions of their laws to raise 


these benefits. But the benefit scale 
in many highly 
now 


with 


is substantially 
the current 
economies. 


commensurate 
status of 
Neither the wants of the 





PENSION 
CONSULTANTS 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
14 Trinity Place, New York 6, N. Y. 

Whitehall 4-7440 











HARRY S. TRESSEL & ASSOCIATES 
Consulting Actuaries 
Insurance—Pensions 


10 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS 
FRanklin 2-4020 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Pension Consultants 


New York, N 








116 John Street, 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Pension Consultants 


417 South Hill St. 
LOS ANGELES 13, CAL. 


200 West 57th St. 
NEW YORK 19, N. Y. 








WOODWARD, RYAN, SHARP 
& DAVIS 


PENSION CONSULTANTS 
& ACTUARIES 
55 BROADWAY 
NEW YORK 6 
Telephone HA 2-5840 





be con-- 


im- - 


industrialized states - 


their 


fiat, 
‘selves 


' frightening picture of 


. energy.. T 


rights, * 


‘their 








populace nor the ability of a society’ 
- to supply. those wants ever exists in 


a vacuum. They both exist becausé 
of ascertainable and recognizable 
forces; which:can and must be 
measured and weighed in the de- 


liberative consideration of. the legis- 


lative bodies of: the sever al states. 


There is a wide variance. in the 


industrialization-of the economies of 
the different states. Those 
people’s pursuits have been 
stantially agricultural’ and 


whose 
sub- 
rural, 


‘ with consequent attachmerit: to and 
have had less 
need for extensive and costly benefit 
programs, and less ability to provide ' 


reliance ‘on the soil, 


them. 
rapidly 
capacity, 


States whose industries have 
advanced in 


with urban populations 


. directly -and wholly dependent on’ 
continued participation ina share of 


such productivity, fortunately also 
have had ample concoinitant ability 
to assure the furnishing of benefits 


‘adequate to provide continued recep-.. 
tion of tliese relied-on shares. So: 
it. will unquestionably ‘be in the -fu-- 


ture and. it must thus be recognized 
that benefits cannot:be dictated by 
but are on‘ the contrary them- 


productive « capacity. 


Too Big for Stetes 


Finally, there are those who for 
their own ends paint a tragic and 
impending 
and: terror to be of 
necessity contemplated in the routine 
normal civilian use .of* nuclear 
These emissaries of disaster, 
. well-intentioned, 
through corruption of our constiti- 
tional processes, traisgression of our 
privileges and - abnegation of. 
‘protect’ 
imagined incompetence and ignor- 
ance, As you, may divine, I'refer to 


catastrophe 


though > 


the theory that this problem is too” 
, too important to. , 


big for the states 


pérmit’ of any. delay 


allow the exercise of the judgment of 


several ‘legislative assemblies, 


and too complex to ever be under- ° 


stood and intelligently “voted ‘ upén 


. directly by the citizens of the. séveral 
. States. 


industrial 
due to 


number of 
and deaths 


-The 
bilities 
hazard 


bilities and deaths daily due to auto- 


national 
tainly t 


‘licensed 
-oftén chronically tmeapacitated . and 


. productive.’ 


tried 


a-direct measure of industrial - - 


‘economy 


:would,: 


our. 
us from’ our own: 


. mediate ° 


adequate to 


* represent 
.goals to be attairied in a.future ex. 
. panding - 
‘an. 

nuclear * 
will never amount’ to an in- 
* finitesimal fraction of industrial disa- 


‘mobile accidents, so neither incidence 


nor total losses. which. can be ex- 


pected are déterminative factors. 


- That nuclear material is obtained and 
used. 
" answer— 


under. federal. license -is ‘‘no 
-or every bartender ‘nation- 
wide should’ be coveréd under a | 
federal compensation ‘law—and the. 

government’ should  cer- 
take care of those who are 
“irradiated”. by the -nationally -* 


medium. they. ° dispense ; 


frequently: brought to early burial 
substantially ‘embalmed, 
: Only’ True. Love 
If the total monetary annual prod-. 
uct cost allegedly justifies federali- 
zation, may I sug ggest this test inight- ° 


_well first lead ‘to Selection for fed- 


eralization. of the cosmetic industry. 
(1, might also: suggest the-steel’ in- 
dustry, ’ but England has already” 
that.) If the fact that .the 
federal governnient controls. the 
supply is the test, then we -should 


-federalize all activity. dependent on 
“money : which would leavé out only 


true lov e. : 
The. hard fact is. th: at his thd 


for. federalization- stems primarily 


.from those whi -feel. they: can mioré 
- easily persuade the Congress of an 


apparent need to ‘increase benefits: 
than they can the legislatures of the _ 
several states, either because of an — 
imagined readinéss of- Congress to 
listen to pleas for benefits without 
close scrutiny of the-ability of the 
to meet them, or because . 
they ‘can: exert | maximtin con-* 
centrated pressure at a siigle ‘point 


rather than being required to appear 
. and appeal to fhe interest and reason 


of the 
states. 


“legislatures” af the. 


séveral . 
for: their’ own im- 
monetary - gain | seek’. to 
abrogate. . the police power. of the 
states, and to’transter all con-.” 
sciencé and will of. the ‘people from 
them and their local: elected legisla- 
tors .to- an all-powerful federal. 
bureaucracy, ¢onstantly endeavor to 
expressions of ‘ultimate 


- Those - who. 


economy "*as-. minimum 
standards for present compliance: 
They threaten that if all states-do - 


. not instantly provide these hoped for 
- benefits now, 


then: the- federal . gov- 
ernment. will usurp thé rights of the 


* Best’s Fire and. Casualty News 





‘states in.this field and at once grant 


their demands for the ultimate benef-_: 


its they suggest without reference 
to whether the scale of- benefits en- 


- visioned €an‘or. cannot be supported 


by the economy. 


Surely feder ssiiesion would be the - 


- antithesis of the declaration of the 


Congress to “strengtheri free com- 
petition in private enterprise.” That’ 
. private -enterprise, upon, whose: 
’ brairts, ‘brawn, ‘ability, freedom and © 


courage the taxpaying power of our 
- industries depend, - guarantees the 


existence of the free world and the” 


’ future -of ‘mankind. ‘If ‘can more 
easily be destroyed from’ within than 


froth without. It will serve no useful | 
.purpose to man, the .ramparts of: 


‘.freedont throughout’ the- werld” and 


surrender our basic rights.liere to’ 
expediency. |. We - should not ‘be. 
‘ spetiding our. Substance abroad to: 


educate others in’ founding demo- 
cratic governments with all possible 


- local self-determination, while we-- 


embark on an opposite’ course of-an 
ever’ stronger and all- -powe rfal ‘cen- 
tre al government. 


‘STATE L LEGISLATION, 


_ WITH * Most’ STATE Lewia tures 


_ meeting this year, many insuraice 
bills will be up for discussion and 
decision. .. Newly-elected Governor 


Brown of .California .is supporting’ 
. the: idea of an automobile accident - 
commission to elintinate lawsuits . 


arising out of traffic accidents. .Com- 
*. pulsory auto insurance bills ‘are ‘ex- 
pected ‘in Oregon: but sovernor 
.Meyner of New. Jersey, who. was 
an’ ‘advocate of compulsory last 
‘vear, has: evidently chad a change 


.of : feeling. ©“ The Washington 
State Legislative .Council - .sub-° 


committee on State’ government also 


‘will not recommend ‘compulsory. 
A-' warning that thé - California 


Legislature. may increase the tax it~ 
levies -oh- insurance premiuins has 
been sounded by Perry H. Taft, Pa- 


cific’ Coast manager of the Associa- 
tion of Casualty and Surety Compa- 
"nies: Some top legislators have evi 
_denced an.interest in such a revénue 


measure, hé stated at a CPCU meet- 
‘ing in Los Angeles. The current: 


California tax’ is 2.35-% comp ared 
with -a national average of slightly 
- more than 2%; 
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INSURANCE 
AND 
REINSURANCE 


COMPANY 


eibely 
Brae and 
oma} 


POST OFFICE BOX 1199, COLUMBIA, SOUTH CAROLINA 


Ask our field man about... 


premium or alto 


A local agent facility that helps you secure 
new business and keep renewals otherwise 
lost to competitors and controlled markets. 
Ask about the agency-minded FIFC finance 
plan that builds business among installment- 
conscious insurance prospects ... pays you 
full insurance commission immediately ... 
relieves you of collection problems . . . fits 
your other companies as well as Hawkeye- 
Security. 


Hawkeye-Security Group 


Serving the Public through Local Agents 
From the Rockies to the Atlantic Ocean 


_ Home Office: Des Moines 7 








= Autoglass 
Installation 


WE INSTALL 
AUTO GLASS 


Satisfaction Quaranteed 





We know first-rate auto glass service is important 


to you and your policyholders. That’s why we 


recommend the shop that displays the A:I.D. sign: - - 


A.L.D. stands for Autoglass Installation Dealer, 


who stands for guaranteed quality workmanship .. 


at all times. His skilled and speedy service in in- 


stalling Pittsburgh Plate Safety Glass is prompted 


A.D means 


“satisfaction guaranteed” 


by a strong sense oe personal responsibility’ to 


. his customers. 


For unexcelled PPG Safety Glass, installed with, 


" care, ‘send your policyholders to the nearest A.I.D. 


. You can find ‘his name in the Yellow Pages of - 
g 


the: “phone book, or see him at the shop ‘be aring 


the: green aiid w hite A.I:D. emblem. 


ALL PPG AUTOMOTIVE SAFETY GLASS COMPLIES. WITH EVERY RECOGNIZED SAFETY cove 
; aaa cuanrueous ER. Salon nights 


PAINTS - GLASS - CHEMICALS - BRUSHES - PLASTICS - FIBER GLASS 
Gi} °° 
[Peewee es BURGH PLATE GLASS COMPANY 


IN CANADA: CANADIAN PITTSBURGH INDUSTRIES LIMITED 





- IRE BAU TO 


INDU STRI AL 


Portrait of ‘a | Uadindin 


GEORGE R. FAULDS 
Second Vice President 
American Manufacturers Mutual 

Insurance Company 


AS. FHE WORD underwriter. lost on 
" [some of its. former. significance? 


- policy’ ? 


‘- These comments are really aimed at 
the young man, coming up today, 


‘. because the entire future of the un- 


derwriter lies in.the- trating’ the 


young man gets and the study, he 


puts into his everyday life. . - 


The future. picture is intriguing, 


‘becatise wé haven't seen the last: of 


the coverage exterisions to’ be- made © 
‘-in- the basic fire policy. with. which: 


"we started only a few years ago. 


How shall we advise: ‘the: ‘young man ° 


what he should do to prepare him- 
self, when the industry itself 
completely 
..in the sea gs 


isn’t 


The: hintaan Stidy’ 


Tt seems ‘to’ me we re: ally: have to 


go back to the training routine m: iny | 


of us: went ‘through ‘and set a pat- 


‘tern for this -yvoung underwriter to- 


think about, 
: decide’ 


mull Gver and finally 
if he wishes. to dedicate 
‘life‘to the study necessary 
‘the title. 

reviewing” 
‘few years, 


of us. good. 


Maybe it’s:.old stuff, yet 
the’ results of the; last 
‘possibly would “do all 


‘First -of all, it was re quired | of a 
young. f fellow coming. along under a 
" veteran underwriter; to read, study 
and practically learn the policy: -by 
heart. - It’s still a: .good 
the additional 


idea, ° 
suggestic mn 


use. is now a must, since ‘most of 


*."the daily: reports: received in com- 


pany offices , show form -numbers. 
‘ Does the junior underwriter today 
.. have . copies 
so that clauises ¢ 
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‘lationship to. the’ risk and. 
‘covered in the policy? If ari 
‘ dorsement. is: - 
mérely injtial it to filé. without. the- 


- If he 


‘affect it, we 


sure what will, happen’ 


that. 
_2.-Study.all ‘types of - present 
_struction ; 
his 
to. merit | 


‘lapse more rez dily. 


‘the building, the 


with: - have. 
that’: a - equipment 
thorough knowlec ige- of, the forms in‘ 
“new 


of these forms handy. 
can be studied: i in re | 


values. 
én- 
received, : does he 
proper understanding ot thow it af- 


call. a 


fects this legal ‘contr ict we 


Points’ of Study” 
knows the: and how 
endorsements attached 
>. are 
for the’ underwriter 
points of study. 
ing’ and 
items in 


policy 
the forms and 
S ye se rious 
of read- 
“let's . set . the 


For ease 
comparison, 
numerical sequence, 
knowledge 
agents with wliom you ‘deal, 
the economic conditions.” in the 
states you handle, plus knowledge of 
unusual: local conditions in 
dual towns. Where are the 
require _ constant vigilance ?. 
by hat are local labor conditions ? 
con- 
read about 
with your’ engineers 
construction: 


‘and 
new 


diseuss 


- We are in an era: of 


new methods -and materials of con- 


struction ; © sonie ‘cause fhe 


property to 


) may 
‘burn quicker or 
Large area risks are ‘usu: tally 
lems. ° x How : about the height di the 
risk, remembering - that ‘the taller 
; difficult to 
fight the fire? The-taller the build: 
ing, the more. chimney effect 
In smaller: towns 


.more. 


available to ‘fight 
mes SS : . 

We should be watchful of the 
type 
built without 
are more difficult to — ‘and 


is. s the ad led risk of 


‘subject to greater loss by. fire, 


" quires 
‘You should find out 
_ openings: 


ready to esti 1b lish . interior 


* finish-? 


not ° 
necessarily in order of importance. « 
‘1. General” 
of ‘the 


Special’ attention, 
‘theatres 
is required ° 


‘indivi- 
areas - 


‘types of. 


should 


ct y= - 


prob- ie 


_ his. 


you _ 
Js _ proper ; 
these’ 
"in the book ? 
mE Insurance’ 
buildings where tlie side. 
cand , hack walls. are 
. Windows: - Fires in these structures . 
thete - 
late: discovery | ° 


Buildings built on a 
against a hill 


by a passerby. 
river’ bank or are 
flood 
or Jandslide. 

. The .interior of thé 
careful 


building re- 
too, 
about vertical 
How. should 
cut-offs affect your line -size? 


cealed Spaces’ mean trouble. 


considerati« m, 


absence ot 
( ‘on- - 


What’ 


_ can be done to reduce the operating , ; 


haze rds ? Would baffles he Ip? 
finish 1° should be 
‘should you 


The 
studied. 


How consider 


‘open 
+.- Converted require 
How. about the 
that. have’ “and 
changed to warehouses .or other oc- 
cupancies?_ Dwellings converted ‘to 
nursing How many -other 
you think: of? They all 
special problems. How many 
white elephants are on, the market 
today ? many buildings being: 
condemned for highw: ays or: 


buildings 


cl sed 


homes 7? 
types can 
create 


How 


slum 


“cles arance,. 


_ Burnability Tables - 
aarp of the 
study the 
‘of various materi: ils, 
and contents. ° 


The future 
tables. 


both building 


burnability’ 


ible of the 
State: rule 
should be spent reading 
ing’ the 


The. I underw riter is 
More time 
and absorb- 
under which‘a 
written or 
When new pages are 
many they 


against .just 


be Y Mk. 


conditions 


policy can be: en dor se ~d. ‘ 


received, how 


times.are and dis-. 


fling them 


read 
cussed, as 


to value has"been dis- 
cussed for years, 
solved the. 


yet have we 
Don 


really: 
still. 
be 1 ks 
consic lering’ 


problem ? it we 
have tgo tnany 


that .are 


risks on ‘our 


-underinsured, 


Me over : . ‘ o F 





Underwriter—Continued 


the rapid rise in construction costs?’ 


Will the future underwriter be faced 
with overinsurance ?’ 
watching. 
8. P.M.L. 
and a 
amined 


danger 
should be ex- 
The ex- 


here is a real 
that 


carefully. 


subject 
more 


perience you gain in: computing ‘the © ‘ 


probable or possible maximum loss 
under the tutelage of the veteran 
underwriter, the better your judg- 
ment will You lose 


become. can 


money 


It will require - 


; mitim Vv olume, 





THE 
STANDARD 


INSU R ANCE 
COMPANY: 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


To continue and improve our. 


prompt, efficient service to’ 
our agents and insureds, we 
the latest. 


electronic equipment. 


have installed 
1.B.M. 
This mechanical brain is an-. 
other step toward the kind of 
service Standard likes to give. 


“Bring . ‘Your Ineurance 


up to Standard” 





.growing - closer together. 
‘alleys 


. of: light 
mercantile, and manufacturing: areas 
. in large cities certainly need special 
The old frame.rows are now - 
‘and tenancy tends .to become 
Have -we passed all 


- der 


. pany 


class 








for your company in-two 


ways: 1. If you. err'on the extent 


- of anticipated damage, the loss will 
-be excessive. 2. 


; If you miss. the 
PML and: don't: take a -sufficiently 
large line; your company loses: pre- 


judgment:. 


Both .- conflagr ation _and. wind 


tessa on have one thing in.com- 


“excessive 
This: country of ours is grow- 


mon—the possibility .of . 
loss. 


ing fast ; ‘Many tow ns separé ated by 


25 or. 30 miles now find they are 
are plotted. . 
men aware of their location.. 
about the large. subdivision, 


construction? ©The 


How 
many 


older 


care. 


less desirable. 
the knowledge along? 
10. Has . the. future 
Certainly the 
thinner .year by 


his area? 


rate is. becoming 


yéar, to the point that we must de-' 


cline business when the rate. is out 


of line with the-loss potential. Judg- 


mént .is “required.. How can. one 
judge, if he doesn’t have knowledge 
of what constitutes the rate? The 


test of this future underw riter is his ° 
ability to make money for his com- ~ 
With. - 


certain policies tending towards in- 


even on a thin rate. 
rating: for multiple cover- 
it is vital to have 
mentals of fire rating in one’s mind. 
11. Shouldn't the young man .mak- 
ing a career of underwriting tnder-. 
stand the ‘The National 


divisible 
ages, 


: basis. of 


Board protection grading’ sy stem ? 


Certainly he knows. that the town 


’ class is listed in his book,- but what 


constitutes | a 7th -class-and a 9th 
town? ‘ What. 
create the poorer town grading ? He 
should understand, if he is to ap- 
ply adjustments in his company’s 


.and gross lines. 


Ww hile discussing protection, are 
we training the junior tinderwriter 


. _ to recognize the problems created by. 
‘the building of the latge shopping 


centers on the outskirts of the cities ? 


More and more are being - built. 


What ‘size mains protect. this area? 


“ How much water is available? Fu- . 


Either way: . there is ° 
‘burnability of risks. 


well as’ building. 
-naturally ‘burns ‘quicker than, a fire. 


Tornado’ 
Are the young’ 


_ condition of the me ation. 
underwriters will remember the:pure 


. underwriter 
.taken training in the rating system 
uséd stg 


: ple ice in the econony ; 


_writer _ be 


‘and chemicals ? 


the funda- 


‘hood 
concealment 
_temember that, poor housekeeping. 


rd ter ee potential or indirect moral haz- , 
deficiencies 


s net - 
viewing’ 


‘ studying’ 
: which © 


‘tue grow vth will present! more, ‘not 


less, of this problem. 
Qccupianey Hazard © 


‘that 
should 


12... ‘antleiiel 
cont riters | 


the future | 
study. the. 


lot of ground. ‘It, of course, ‘relates 
directly to the occupancy hazard, as 
A. frame building - 


resistive -building. A stock of paper 


. goods burns quicker than. a stock of 
metals, 


and it will: absorb water, 
The subject of occupancy could w ell . 
take up “many. books ’ instead of a | 


"pare agraph or two, but it.is of utmost ° 


importance that the young man 


. follow throughout his entire undér- 


Ww riting career the consti antly chang-.. 
ing pattern relating to the economic. 
The older 


drug store of not ‘too many 
ago. 


y ears: 
How about the hardware store, 

is it the same?, New occupancies— 
radio and TV as an example—what 

are. their inherent hazards, their.. 
>, Consider the 
many, articles formerly “sold of metal 


and wood which have changed ‘to 


plastics ? 
pancy. 


All of this. affects occu- 
What ‘will the future under- 
faced’ with: because of - 
advancements in science, engineering 
It is just one. of his 
probleins which he must accept asa 
challenge...’ He cannot fail to. study, 
the advancements im.atomic energy. 

13. Moral. hazard: dévelops rapidly 


from many ‘different sourcés: which: - - 


the. vigilant 
writer can- 
conditions, 

demned by 


and ‘discerning under- 
foretell: poor. ‘business 
spite, ; “buildings 
authorities, 
retrogressing, 


‘neighbor-*” 
‘overinsurance, 
‘of fraud. We. should 


Therefore, our young ‘under- 
must develop a’ ferret com- .. “ 


ard. ° 
writer 


plex for his future, . ’ 
' 14. Thinking -of moral hazards re- 
‘minds me o 


f.the recommendations 
made by’ fire protection enginéers. 


Is'the. young underwriter taking ad- 


vantage of the training gained by re- 
-recommendations?_ Is. he 
why they dre required, 
are alisolutely ‘mandatory, 
which ones. he would like to” 


seé 
completed, and . last, which 


ones, 


Best’s Fire and ‘Casualty News: 





‘That covers:a... . 


-con-° ° 


while good’ for the general protec-" 


tion of the risk, could be éafely 
passed, yet worked, ori by: the. en- 


gineers at the time of future. rein- 


spections ? Here‘is where his rating 


work will assist in his approach to’ 
securing the cooperation. of agent : 
and insured to the completion of 


‘the recommendations. It would. ap- 


‘pear that with mounting loss ratios,’ 


thie underwriter will .have to wark 
harder “for completion’ of recom- 
mendations. : 


15. None of.ts know: he ut the, fu- 


ture will present the underw riter in 
the way of new ‘lines of coverage. 
We have séen a few casualty. lines 


cross over to the -fire underwriting. 


desk and thére is-a likelihood that 
others will follow: In the mean- 


while, the - more. ‘information the 


young underwriter. can’ secure, the 
easier his future job will be. 

‘To summ: Arizé, the under'w riter of 

the future in building for his posi- 

“tion has, as can be seen above, a 


great deal.to learn. These few com-_ 
ments are given to whet ‘his appetite: . 
for continued, broadening study. He’ 
will have to develop judgment, ex: | 


perience ‘and that sixth’ sense which 


_will be of valuable assistancé to him..- 


‘His most precious gift. will be com- 


- mon sense, to be used in-a careful : 
review of all 6f-the facts which he’ 
can ‘accumulaté from all sources.’ 


He early ‘should develop the 


ability to, handle .correspondence ° 


with dispatch and courtesy. 
_Lf these rambling. thoughts assist 


one future .underwriter-:to start. 


delving into the available books, 


pamphlets, ‘manuals ..and_ statistics - 


and increase’ his’ bump of curiosity, 
- the .time ‘spent writing them down 


on paper will‘ have heen more. than i? 


worthw hile. 


_ CATASTROPHES IN 1958 


THE NEARLY 1,660 “lives lost. in 


catastrophes (accidents causing: 5 


’-or:more.-deaths)- during 1958 was 


' 100 fewer than in 1957 according - 


to a study by the Metropolitan Life 


“Insurance Company. ‘No one. event’ «. 


took 100 lives although the Chicago 
‘school fire December 1 .was closé -to 


this figure .with 93 :deaths. ‘Ten: | 


major catastrophies, 4 of, which = 
’ volved aircraft, eachi took a at, least 2 


- . hiv es 
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Let the ACCO | 


Premium Bu get Plan 
“Lead You to 
— and Better Accounts 


; This superior program has so many advantages for busy gents: 
Sean ‘example: : 


°. Policies of Other Companies. may be abel with American 
Casualty Policies in an ACCO’ Budget Plan 


“Agent s Check for Gross: Financed Premiums. is in the nail 20° 
: days after receipt and acceptance of budget contract 


New: Coverages May" Be Added to inte Contracis (on ° ex- 
clusive feature) 


Commercial ‘and Personal Accounts Are Eligible 
Policies Subject to Audit Are Eligible -— 

All. Collections Are Mode by ACCO. 

Payment-Due Notices Are Blank Checks 

‘No Service Charge 

Low Interest. Rates. | 

So Simple that a short booklet: gives full instructions 


] Plans ‘and Interest’ Factors are right ‘at your, ‘finger- tips on the. 
back of the budget: contract » 


Credit Losses .ond Flat Cancellations are. virtually eliminated. 
. You néed not tie up your own, funds to carry slow-pay insureds 


Invaluable for Conserving Present Business and building oddi- 
tional volume: 


For eight years, American Casualty agents have used the: sim- 
‘ ple ACCO Premium Budget Plan: to open doors to bigger and 
"+ better accounts: This insurance premium finance plan is available 
_ for American — agents through its wholly-owned affil- 
iate, ACCO, | 


For details een the ACCO Premium Budget Plan and. American ° 
_ Casualty's complete and outstanding insurance facilities,.write 
- to the Home Office Agency Department. 


AMERIGAN GASUALTY 
54 BRANCH OFFICES COAST TO COAST 


HOME OFFICE: READING, PENNSYLVANIA 
SINCE 1902 








“ASPHALT HAZARD - 


‘As A RESULT of seve 
and involving _ asphalt 
tank vehicles, the National Fire 
‘Protection Association has amended 
its standards for 
tank includé asphalt. 
Special design features as well as op- 


explosions 


vehicles to 


erating procedures for asphalt tank 


vehicles are covered 


cations, 


1 the specifi- 
prepared by the NFPA 
Committee on Flammable Liquids 
and adopted at. the 
recent annual meeting. The NFPA 
also amended ‘its reconimendations 
for fire extinguish ers for flainniable 
’ liquid tank vehic 
. the new method « 
tinguishers -on the _extinguishing . 
ability of ‘each make and size. Ex- — 
tinguishers of not-less than 12-B,C 
units are recommended, 
‘more than one 
vided, each extinguisher 


f classifying ex- 


extinguisher is pro- 


should have 
less than 


a rating of not 


Tank -Ve- 


Standard for 
Flammable 


- Regulatory. 
hicles for 
available’ ($.40 a single copy, 
_ count for quantities ) 
‘tional Fire Protection 
at 60 Batterymarch 


Association 
Street, B oston 


BAD RISKS 


A ‘RECE NT DI CISION. handed: a by , 


the New York Court of Appeals in- 
‘dicted two criminal 
negligence resulting in the death of 
a pedestrian in each Both de- 


motorists . for 


case, 


_ fendants had medical histories which: 


. indicated illnesses likely to result .in 
temporary loss of 
They faced not .only 
‘sponsibility 
-for penal offenses. 
making known .to 
afflicted with coronary or 
other circulatory diseases, nephritis 
pr uncontrolled :diabetes that they 
not only endanger their own lives 
and loss of liberty, but the lives of 
, others. Agents should’ be on ‘the 


consciousness. 
monetary re- 


Physicians are 


their 
epilepsy, 


32 


ral serious fires, . 


flammable liquid’ 


Association’ s : 


on to conform to - 


and where | 
by Davis 
‘Company 
6-B,C. 
Copies of the revised: Recommended . 
- kit to be 
L iquids are 
dis- - 
from the Na-— 


-always visible. 
- put up in‘a larger transparent plastic™ 
‘tube. | 
‘packaged in a C-Thru unit with in- 
. spectiori 
‘Swabettes have a patented rupture. 


but actual imprisonment 


‘patients | 


the 


_ losses | 


alert. to avoid this type of risk: Be’ 
sympathetic, - yes, 


but 
them from continued. driving. : 


——Northwestern Mutiality 
‘—N. W. 


_ CHECK SUPPLIES EASILY 


EO first 
_ Emergency 


this 


DESIGNED FOR 
Jnew = system 
tures 
that permit the contents of a first aid 
seen’ and checked at a 
glance without removing thé units 
from the kit. 
in airtight cellophane with easy-to- 


-open pull tab, and a ‘continuous red 
line that signals. an open package. 
'Antiseptics and burn ointments are 
‘contained in ‘one shot’ transparent 
plastic tubes ‘known as .Swabettes 


and. Unettes in .which contents are 
A wound cleanser is 
All these items, in-turn, are 


window. ‘U nettes ‘and 


seal that makes ‘them easy to use, 


' the contents flow readily w ith slight 
" squeeze pressure. The wound clean- 
ser has a tear tab for ease in open-. 


ing. ‘Swabettes’ are fitted with cot- 


ton swab: tips and contain Iodine, 
Mercuro-_ 


Isodine, Merthiolate, 
chrome, Zephiran Chloride; 
other popular antiseptics. 
contain applications: o 
ments, — 


and 
‘Unettes’ 
f burn oint- 


. discourage’ . 
‘THE 
Mutual Ins. Co.° 

is measured in hours. 


accident took-a toll of two lives’ 
Seven injuries, ° 


-curred.: 


the same direction. 
_ ‘for a wrecker, to pull off a door and 
-a seat to take out two of. the boys | 
- that were ‘trapped. 


‘aid 
: Equipment 
fea-. 
units with plastic windows. 


_. able— 
Each unit is wrapped: 


. such. helps—tays, clothing, 
- favors—is now av ailable from a mail 


‘the 


ah Be 


dow n the post office. 


WHAT PRICE ous 


PHRASE, “You are only sec- 
onds away from an:accident’ at any 
time,”. is meaningful: when your ‘life 
An automobile 
and’ 
This happeried less 
than twenty-four’ hours after the in- 
sured bought his accident policy. 
He. purchased the policy the day be- 

fore the fatal night the eaneen oc- 
Jt he uppened early ‘in ‘the 
morning on the way homie from a 


‘ party when-two cars met’ coming to- 


gether on the highway. They came 
to rest about eleven feet. apart facing 


‘It was necessary 


The accident in- 
volved ‘nine people, two of which 
died: shortly: afterward.. : 


Agents Record 
Natl. Cas, Co.. 


“FIRE SAFETY EDUCATION. 


Wansina FIRE énslees siiibiwstiats 
especially to -yourigsters—is- a 
jot easier when you. have the right 
tools to work with. .A selection of. 
jewelry, 


order firm specializing: in promo- 


‘tional and educational] ‘items for the. 


fire field. Children’s: fire hats; a. 
Sparky: the Fire’ Dog doll, earrings, 
tie clip, T-shirts and sweat- shirts, 

cigaret lighter and a hydrant ’ ‘bank. 
are among the items’ offered through 

mails by .the Roberts .Co. of | 
Wayland, Mass. . For -their: latest 
free, illustrated catalog, drop a‘ card 
with: name and addréss-to: Roberts 
Box 86F, Wayland, Mass. 


CANCELED 
A. VILLAGE POSTMASTER. in Japan; 


short of gov ernment funds-and faced . 
with a visit by inspectors, burned 


—The Cas. & Sur. Journat 
Assri. Cas. & Sur. Cos. . 


Best’s Fire’ ou ‘Cassialty. News 





ot Twelve Months ° 


300 : : 
aaa 19a9 «61950 lest 1952 1953 “1954 1955 1956 baad 


‘These ‘estimated lonien, en the 
National Board of: Fire Under- 
_writers, incliide.an allowance for un- 
insured and Sass losses. : 


: » 1957 i 
$115,272,000 "- $99,918,000 
95,569,000 


. January ... 
February. 
. March’ een 


69, 710,000 : 
77,814,000. 
August °. x 78, 364,000 - 
; Septernber . ° *.72,264,000 
October ... .. 7 77:753.000 
‘November .” °. 75,321,000 
December .-: 91, 519, 000 - 


90,048,000 
- 75,491,000 
73,393,000 


- 100,523,000 





Totals = 


" I vosses “by XY ee ars. 
. 1949 . $651,534,000 1954 
.1950°. 648,909,000 - 1955 
1951 730,084,000 1956 
1952 815,134,000 1957 


-885,218,000 
“989 290,000 
1,023,190,000 


. 1953" 864,86 3,000 1958 1,056, 266,000 i 


motor vehicle 
“deaths 


Ee 1956 . 1987 
January .......+.. 2,954 2,880 
: February ".......... ‘2,652 * 2,480 
: °2,940 -2,890 
2,970". . 2,950. * 2 
3.094 3,000 °° “2 
+3338 3.310 
3,555 3,240 © 
August «.....- 3,535 3,690 
_ September ..- ; . 3,653 3,330 
October +. 3,476 3,450 = 3,59 
November teen ee. ore 3,/ 
34,790 3 
3,710 


35,770 


.E even Months - 
‘December, 

39, 628 38,500 
- Estimates. provided ly the 
: Safety Council. eas 


“aceidental_ 
deaths 


“Ten Months * 
Piste ae 1958. ‘1957 
“ALL TYPES . 74,300 - 78,100° —5% 





2 every: month | 


103,853,000 

102,222,000 . 
99,061,000 - 
85,633,000 . J. 
80,782,000 * 
73,303,000 ° | - 


71539,000 
_$1,023;190,000 $1, 056,266,000 - | 


"$870,984.01 10" é 


National 4 


is *hange 





ideas! 





“that | 


pay off 


_ te preven 


BOR -YOURSELF .. . 


'-where you have a stake. 


" FOR’ Your CLIENTS eae wbviuniaaes to SAFETY MAINTE. 


NANCE is'a monthly reminder of your 


constant interest’... a source of 


tested safety methods and procedures 


‘which will speed — and cut 
; vee ; 


SMi isa a chennal of proven aids to loss 
prevention . . .a means of establish- . 
ing sound safety programs in plants” 
. Your own 
imprint and safety message can reach 


_ . your clients each month. 


. Write for special discount rates. 


ny Single subscription: 
$4.00 a year. 
” $6.00 for two years 


SAFETY: MAINTENANCE 
AMERICA: S PIONEER MAGAZINE IN ITS FIELD 
; heaeeed publication of ‘ 


INC. 


-". Motor Vehicle .- 


; Work ° i 
Other-Public * 
_ Home .., 


29,770 
_ 11,300 
- 14,200 
21,700 


For February, 1959 


31,220° 
-12,100- .—7% - 
22,400 


—~5% 


—5% 





“3% ° 


7S FULTON STREET. MEW YORE IE ALT 











EQUALLY ESSENTIAL 


for RELIABLE PROTECTION | 
~ against FIRE, BURGLARY and OTHER HAZARDS — 


AUTOMATIC ALARM ¥ 
SYSTEMS 
scientifically engineered, 
skillfully manufactured 
and 
expertly 
installed 


> 


Regular | 
inspections, . 
tests and 


complete maintenance 


by specially - 
trained | 
technicians 


ini and you get ALL vith ADT 
.. When you : install a protective system, it must be kept i in silt 3 
-" operating condition at all-times. Even though your fire or burglar: - 


alarm equipment is well designed, coresally manufactured and ’ 


properly installed, it can be no better-than the attention and care - 
it receives. ; 


Every ADT Protection System. receives sailor, specialized. , 
attention to assure that it: is constantly in readines ss to operate in | 
emergency. The value of such maintenance measures is evident in. 
the enviable record of service supplied year after year to over — 


65,000 commercial and industrial establishments and other prop- 


erties in approximately 2,000 municipalities from coast to coast, 
and to highly important security systems uséd by more. than 30 - 


Government agencies in upward of 300 locations.” 
Only ADT has the extensive facilities, trained personnel and 
. years of experience to give your property, profits and employees’ 
“jobs the security they deserve. | : 


The following ADT: Automatic Protection 
Services can be combined to give you bet: 
-ter protection at lower. cost. 


SPRINKLER. SUPERVISORY | AND WATER: 


FLOW ALARM SERVICE - — for sprinklered 


properties. 


_. AUTOMATIC FIRE DETECTION ‘AND 


ALARM SERVICE—for unsprinklered 


cs _properties: 


’ PREMISES BURGLAR ALARM —for doors, 
windows, walls, a. and other points 
- of entry. 


. TELAPPROACH — for safes. 


PHONETALARM - — for vaults. 


‘a HEATING AND INDUSTRIAL PROCESS 
SUPERVISION, . 


“AN ADT SPECIALIST WILL EXPLAIN HOW THESE SERVICES CAN.BE APPLIED TO ~- 
PROTECT YOUR PROPERTY. MORE EFFECTIVELY. CALL OUR: LOCAL SALES Oren 


OR WRITE TO OUR EXECUTIVE OFFICE. - 


Controlled Companies of 


_ AMERICAN DISTRICT TELEGRAPH COMPANY q 
A. NATIONWIDE ORGANIZATION 
- Executive Office: 155 Sixth Avenue, New York 13, N. Y. 


























MODERN AIDS 


aie 


DICTATING MACHINE © 


— of operation is one of the character- 
istics of a new dictating machine manu- 
factured by the Thomas A. Edison indus- 
tries, McGraw-Edison Co. 


mechanical.safety system which -warns the 
‘dictator when he is about to make a mis- 
step in operation; yet is silent when the in- 
strument is used properly. The instrument 
contains 7 transistors which eliminate heat, 


prolong the life of its electronic parts and © 
enable the operator to dictate immediately. - 


without having to wait 
warm-up period. By 
switch, 


for the usual 
simply sliding a 


cussions. 


CHECK WRITER 


Faymus Div., Bankers 


neered, safe and accurate check writer. 


Among the : 
machine's features is a patented electro- 


the user can use the machine for 
either regular correspondence dictation or . « 
to record interviews and small group dis- - 


. prevent marring of desk or table. 
check protector and check: writer is packed . 


& Merchants, 
Inc., has designed a new precision-engi- 
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plete int >rmation 


Dictating Machine 
Check Writer 
] -Aluminum Desk Tray 
Portable Recorder 
Portable Microfilmer 
Firm Name 
Attention of 
Position _- 


Firm Address 











a efficiency 


~ 


Engraved .brass numbers - indelibly. im- - 
‘The - 
deep embossing on the check cannot be’. 


print and perforate ‘check amounts... 


altered without detection. Clear,. sharp 


character spacing: A positioning — guide 
permits alignment of numbers anywhere 


‘on the check. -One-piece all-metal precision 


construction provides fool-proof, quiet me- 
chanical operation. -The weighted: base has 
rubber feet to provide non-slip footing and 


with an extra ink pad, bottle of ink, and a 
dust-off brush. 


ALUMINUM DESK TRAY | 
ie Jolla Industiies, Inc. makes this alu- 
mirium file tray to hold 3” x 5” index cards 


‘ in the following capacities: 6”, 9”, 12”, 18”, 


and 24”. Incorporating improved versions 


. of all features of predecessor models, the ~ 
new tray is of golden anodized aluminum 


extrusions. The follower blocks are of jet- 


black, high impact. styrene plastic ‘which 


slope in at the bottoms thus permitting the 


’ index cards to stay — at any’. desired 


position. : 
The file will fit standard. desk drawers 


for immediate qvetehiiy at user’s place - 
_ of work. 2 


. the. “200-BIC,” é 
‘powered by regular flashlight batteries. A 


tant 
. pedal. or with the ‘dictation. : microphone. 
numbers are similar to those 6n paychecks, — ; 

_ ‘dividend checks and bank drafts, and can Pees 

- be printed with either single or double- 


Each .° 


‘case, 
camera's side and a cartridge of film is 


“jected and 8%” x 11” 
‘,duced directly -from it. 


” PORTABLE RECORDER 


Traveling counsellors, adjusters, apprais- 
ers, or salesmen may be interested in this _ 
portable dictation, transcription, ‘interview 
recording system manufactured: by the 
SoundScriber Corporation. The unit, called 
‘weighs 6 pounds and is 


transistorized preamplifier microphone with 
a self-contairied miniature mercury battery 
permits the portable to pick up desk-side 
interviews or small group discussions. The 
lightweight mike can be clipped to suit | 
pocket or lapel, or Idid _on the‘ table.. Dis- 
cussion may. be ‘edited, omitting unimpor-’ 
material, with a transcription foot 


start- “stop button. 


PORTABLE MICROFILMER | 


A ‘portable, $5inm. inicrofilming unit has 
been developed by Camcopy, Inc. Weigh- 
ing only five pounds, it will microfilm any 
document up to 942” x 15”, preset’ and pre- 


. focused, and has its own power and light 


source. To operate, the unit is’ removed - 
from its.17” x 11” x 7” leather carrying 
the battery ‘is’ attached to the 


inserted. The operator pulls the loading 
lever ‘twice, - presses a bution and” the 
picture is taken. To view the film, a 35mm 
enlarger can be used, or a microfilm reader - 
available from the same company: Using 
the latter, the film js inserted into the.reader 


_ and "projected against a blank -ground 


glass screen. The entire. negative is pro- 


prints can be pro- 

The reader .has 
adjustable legs with wheels so it can be 
used at- any. —- or moved from’ room 
to room. ° 


- Best’s Fire and Casualiy News 





“NEWMAN BROWN 
.- Interior Designer: ; 
“A, ‘Blank, hes: New York . 


. EN AMERICAN soéréty today; 
[ines ‘unrelated - forces are 

joining -to’ change ‘our ‘basic concept 

of the business office. 


am awareness of art in.all its aspects, 


and a growing up to it. T he | yersonal 


enrichment of beauty in- daily living . 


is no longer “a ‘Brahmin monopoly. 


Today, it is penétrating social strata | 


in both depth and breadth.. By no 
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two:. 


First, there is. 
-a-cultural’ quickening across the.land, 


man with dignity 


in every 


‘stimulation. it 


means a cantradiction of. this -signt- 


ficant trend 1 is ‘the second, the grow- - 


ing’ ‘stature of the business 
Among ‘cultured people he .was, not 


very, long’ ago, a Rabbitt; a vul 


garian, by definition devoid of per- 
--ception dnd ‘sensitivity: to any interest 


other than the: mund. ine! Literature 


o scorned him. 


New Role 
Today’s fiction,. however, 
the busine *ss° man’s new role. 
contribution to victory in the last 
war,.and his incre: ising contribution 
to. government since 


‘partial explanation. 


then. 


In-any case, -he 


.ts now regarded as an essential con: 


tributor to our social struc 
and value. 
USiNéss man ‘is 


The |} 


first'of all a 
‘man, -a 


and inherent 
human being is a 
for beauty, for the 


human being; 
longing 
Satisfaction and 


¥} > the va 
gives the and 


senses, 
for its essential order, the ‘poise it 


gives tO living. ‘The need for | 


is one of the qualities. which distin 


guish' men. from 
though not. 
innate. Beauty is a mediuni of self 
expression for the man without 


cific talent 


always apparent, it is 


ne 
spe- 


, as well as the artist. 


cars, fine homies, is‘not simply-a drive 


‘ for. material evidence of success. .By 


surrounding himself ‘with. beautiful 


_ possessions, man gratifies his instinct - 


‘ness: of 
. Sweeping 


‘uninspiring 


il, 
l 
_ Office is passe and rapidly disapy 


depicts 

His’ * 
“Their 
; business 
‘may be a 
environments. 


ture, a 


eauty:. 


animals Even .- 


Phe 


. acquisitive drive for fine clothes, fine 


for beauty, and through them ex- 


tends. his individuality. 
mar. -*~ 


To mature ‘his individuality, man” 
must -with beauty, 
work is an-important part of living, 
also .work with beauty. An 
‘this fact 


live: ‘ahd, since 
aware- 

is bringing about 
changes in the looks, of 
The dull 


dreary, 
— ementary 


modern business. 
and 
pe ar- 
ing. truth 


etter 


Beyond this tem 
reasons for the 


come 
‘office ° 
\ omen. 
participation: in ~ 


lemand tor 


more 
trend. One_ of 


expanding 


them is 


has meant a 
comfortable and pleasurable working 
Executives’ wives, in 


- Beauty in daily living 








ELECTRIC TYPEWRITER COMPARISON CHART 


ber bbl = \s; Brand Brand Brand 
CORON B c o 
AUTOMATIC MARGINS 


cans ethene, YES NO NO YES NO 
one-step operation. : 


SIGNAL LIGHT 


Positive visual indication YES NO N 
if motor is ON or OFF. : me = 


TOTAL TABULATOR CLEAR é ~ 
Clears ali stops instantly YES- NO NO NO NO 
without moving carriage. ‘ . : 

ERROR CONTROL : mF : . 
Simplifies correction of errors YES NO NO. NO NO 





and line justification. 


Borrom MARGIN INDICATOR ; oN ei 

Page Gage accurately YES NO NO -NO 
indicates bottom margin. - ; 
= or KEYBOARD 
a “porsny & BRR 


Key top slanted to it YES NO. 
natura 


movements of fingers. 


ROLL-FREE gall 
Releases typebar c YES NO 
with no “scuffing” racton: 


SAFETY COVER 
Motor shuts off when cover YES NO 
is raised to change ribbon. 


CUSHIONED TOUCH 
Eliminates jar to sensitive finger YES NO 


YES © NO 


tips at end of each stroke. 


THE WORLD'S FASTEST - 
ELECTRIC TYPEWRITER YES. NO 


‘Before you buy, compare Smith-Corona 
with any other electric typewriter made! 


Feature for feature, point for point, compare the Smith-Corona ° 
with any other machine on the market today. You’ll see why: the 
Smith-Corona is not just equal, but superior to every other brand !: 
Before you buy.an electric. typewriter, call your’ Smith-Corona 
representative for a demonstration of the many exclusive features 
’ that make Smith-Corona today’ 8 most advanced electri ic etc s 


“Smith- Corona Electric. 





felaelilate. 


the office 


Is: Pepe ae 


YHE ENECUTIVE 

gets - screen - ideas, 
- objective analysis, motiyate 
plovees, -keep _ abreast of economic 
nt business developments, arid also 
stay in business: If the executive 
‘starts out by thinking .that only he 
‘has the ideas, he: will shut the 
to whatever hely he may get from 
others. * Let's ‘face it, the executive 
_the-ball, 
the, 


have to do it 


‘does have, to carry 
’ signals aml run show, 
not alone he 
can and does surround himself with 
‘persons who-are ‘capable of taking 
over many phi ises of busines $s oper: i- 


ck eS . 


: tions. ; 
‘Hire A- Technician.” -. - 
‘.- It is reported: that when .thé .late 
‘and ‘great ‘Charles _ accepted 
his: commission as a ‘General in: the 
VY nited Ste ités Army under ‘General 
Pershing, he “y as . asked * what he 
woul d do if he -had to build a hridge 
to move his troops 
éffect that he 
“engineer.” That just ‘about sunis up 


the pre rb lena 


Dawes 


his reply was to 
would, 


the 


when vou have a task 
that’ requires techinical skill 
technician ; when you have a prob Tem 
‘of planning: coordinating and inspir- 
"ing,. do it vou urself. 
ae 3 xecutive creativeness is the al 

. itv to use the talents of: men sa as to 
“pronote -a 


‘cornmon objective; | to 


inspire peaple t 
attaining a’ geal: to” 
into the 


direct - people 


. interests and ‘energies.., 
It is Said that the 


creative person 
sees wh at everybody else 


‘thinks what no one else lias thought 
about. 
tive thinks hevond the 
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inspire . 
em- . 


the 
eve rything ‘and everybody 


cle or. 


eall the’ 


but he’ -become- the orphans of the organiza 


_we 
‘willing to” 


~. those qualities: 
the work is‘tarried on 
-management. ‘It is a 


get an. 


hire a." 


o work with you in.’ 
channels ‘of- work that .will’ 
give'them an outlet for their abilitiés, ° 
sees,. but” 


In short, ‘the creative. execti- 


Screening 1s doné correctly, 


present, He’ ‘clio 


GUY -FERGASON 


Executive Creativeness. 


thinks in terms of the oer and 1 not 
in the individual parts ‘of an organi- 
zation. 


perament prejudice or choice and 
‘harm, for qualified 
candidates are presented for choice. 
It is rather difficult to change man- 
agement and cause them to act or 
think differently. .than they 
‘always done. Therefore, it becomes 
tribute to sales beconie the “fair- particularly important that the em- 
haired lads” and the others, those ployees be chosen with this in mind. 
who ‘compute and weigh -the risks, | D ninded,- 
those record ‘the . level of. management. 
should be ‘cost minded. /f 
ment is detail minded, 
ordinate . management 
creative.” Management 
when it is balanced in the sp! 
iterest 
wheels 


does no only 
When ‘executives overstress 
any single phase of an: operation, 
_organization 


anced. * If. 


unbal- 
then 
who con- 


bec« ymes 


sales is his forte,. have 


{. top management 1s_sales 4 


who transactions, - the 


: second 
manage- 


tion. 


then sub-. 


( ‘saiaiietian starts with the selec- should be 
best 


eres of 


tion of those persons who aré capable 
of and are willing to carry the details 
of the 


works 


tasks. . You will. observe that 
“said capable’ of and are 
Selection deals’ with 


opposites ; balance 

‘provided managem ent 1s.. 
strong enough to coordinate 
the 


_views 


act as 
“are. 
and rec- 
vafious attitudes. lf op- 
work weak 
Stops 


the’ chi ce. of pe HI le: who ( ncile 


posse Ss 
Each 
has its own atmosphere 


organizi ation -. posite with. a 
under which . management, progress usuall 
This atmos-. 


pliere. differs ly the temperament: of 


npese A Form of Creativeness 
Wis¢ employ- . : 


reattveness,: which 
handle. the 
_aspects of a 

the organiz: tion aA pane: * . while 


ment. counselor who knows this ( 


atmos] here. and.chooses his 


recruits to “bread 
for their abilities to inte: grate into, ° com pany’ i 
keeping an opét 


improvement, moves 
: me ' ee tion and enters the fi 
‘Correct Screening 

me _ : \ persons for their 10bs. 
Most « NECUtIVE Ss are 11 ctapab f ness’ shows itself 
‘reening recruits de l ‘upgrading 
or three >» from 1 whicl ve lopéd ‘for 


selection.” made—-] 


I Training, in 
cause of a. ek of time, in case of conmo 
be objective ih persorinel ; ‘can train an : 
clesire to fill the job quickly ‘and their better job at the 


; 


sled oriscious desir e to. 


eative ability 
- images: of, t ide guiecil 

vy an employment 
can do the 
tively’ and 


thent for 


Only 


elie 
» sereeninig job m a creative 
at _léss cost 7 


_ nie ed 
growth th 


1oice 


de ves bec mea 





P333—Automatic Programming 


How electronic computers can: be’ pro- 


grammed automatically is described in a: 


folder entitled 
for Business Applications. 


“Automatic 


Programming 


its own instructions, began and -was de- 
veloped. Also discussed are the newly-de- 


veloped methods of automatic 6, -: 


themselves . Flow-Matic (for business 
and Math-Matic (for science). These are 
methods for writing English-language verbal 
-commands into the computer, without having 
to spend time and money to prepare com- 
plicated machine codes. These new systems, 
despite the great amount of progress that 
has‘ been made, are as yet in their infancy. 
Manifold difficulties arise with their intro- 
*duction into the business office. 


needed. by personnel ‘in order to work the 
_ computers effectively. 


P334—Desk Drawer Layout 


Those who have not given the: matter 


much consideration are amazed when the 
degree with which the factor of desk effi- 


ciency has to do. with work efficiency is: 


pointed out to them. A business desk is a 
primary tool and operates on an orderly 
flow of data which the office worker proc- 


esses as it flows by. This twelve-page manual 


lists eight golden desk rules which if followed 
will inevitably result in more efficient. work 
habits. It includes twelve chart layouts of 
typical desk stations. The principles enu- 
merated are derived from sixty-eight years 
experience in the field. They are pointed 
up by the fact that statistics have shown 
that over 83% of the operational cost of 
-all offices is paid out-in salaries. 
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out charge or obligation. Simply check 
publication(s) desired. "34 


P-333- 
Firm Name i 
Attention of 
Position 

City, ee oc. 


Address = 











‘company. 


A concise, three-' 
page article explains how automatic pro- - 
gramming, or having the computer prepare. . 


: ativ € action” 


Included - 


also is a discusson of the specialized training - 


they try t 


death, 


opportunities 


the job analysis: 


_ learn more .about methods. 


. Creativéness-—Continued ; 


his interpretation of a musical score, 


but, in-his ability to. get others to see 
and understand ‘his interpretation, . 


Perhaps we are splitting liaifs over 
a fine: degree’ of interpretation, but 


we do see a difference and it.is that. 


difference which ‘differentiates “ ‘cre- 


‘from * ‘routine action.’ 
' Traitiing © for 
when the. company will need, execu- 
tive. ability. Many executives, will 
not delegate to others for: 


‘more of many, reasons: 


(1) an over-deyelopec | sense of ego-- ° 


tism in which they belie ve: no ane can 
do as Ww ell as they 
(2) a sense of insecurity in’ which 


bya non- ih shea of details ; 


(3) unw illingness to take the time to 
_ train. others to. accept resporisibil- 


ities : a 
(4) ‘an ov erdéveloped sense, Of dom- 


ination in’ which they keep people-in. 


subordinate 
“boss them”’ 


positions in order to 


(3) a lack of realization that one- a 
‘man rule tltime ately ends in disaster’ 


due-to the removal of the ‘ 
sickness or accident. 
-Creativity exprésses . itself, 
well ‘fraied for * its 
work, capable of moving ahead. to 
greater resporisibiliti¢s 


when 
arise, - ° : 


the 


Croitiviy Job ininity 


‘Our interpretation -of- 


derly: analysis ef each pr sition—i.e. 
There is.a relation. 


ship betweeri the: creative sense, and. 
. the 


sense of curiosity—wanting to 


know: why; 
are. 


done. The. creative. executive 


wants to explote ‘éach job and .cap-- 
‘ture its details in writing because he 
has the desire on: one hand to. see’ 


what .each employee does, and to 
curiosity—creativity provides- him 
with the ‘ability to question and im- 
prove. 


The creative genius of “i 
‘great musical: conductor is. not. 


in rew arding, merit: 


‘upgrading is in 
. effect an investment -in the. future 


one ‘or- .the reward. 


) preserve ‘their position ’ 


‘boss” by ‘ 


when 
_ management .develops a flexible or- 
gaiitzation, 


‘vears, 
about ° 


creativity. 
‘will. also’ find’ expression im the‘ or- 


how and by whom things, 


Tliis is: 


There is probably no better 
expression of creativity than.a work * 


‘ simplification program, Anyone ean 


‘ record a fact and report’a detail, but 


only the creative can a the a 


tentials of improvement. 


. Executive creativity expresses it- 
self in the’ analysis of employee per- 


-formance... The creative: executive is. 
. interésted i in finding out wha is- doing. 


just. endéugh’ to hold his jeb as com- 


. pared to the employee who is. doing. 


an outstanding job. He is interested 
In the. absence 
of the analysis of performance e,. about 
all: the executive can do-is reward 


gach employee. equally (i.e. propor- 
. tionately to salary level and length of 


service} as businéss -profits” permit ~ 


-Reports Give Facts. 


The creative executive takes very 


- Jittle for granted. ‘He deals in ‘facts, 


and in order to.obtain. facts, ‘he wants 
reports which give him facts in such 
a way as to permit -analysis: - But 
being creative; hé does ‘not’ permit - 
himself to become. swamped: by’ 


“records and reports which may be 


created by a group: of employees who 


are trying . to impress management. 
Z ¢ -ommiunications _( see January: issue 
we of dest’ a 


Around. the. Office ) if un-° 
controlled ‘lead ‘to: an avalanche of 


written materials, for there’ is no 


. more ‘impressive; but inappropriate 
evidence’ of, personal activity than a 


“report.” Executive management 
should. define -its wants—explain 
its needs and limit its indulgence in 
reports which are the creation: of . 
ambitious employees who spend most — 
of: their timé in the quantitative ra- 


- ther than qualitative aspects. of pro- - 


ductivi ity. . a : 

During ‘the past three “or: 
.articles have’ been’ 
‘brain-storniing” 


four.- 
written 
which, as we 
remember; was first tried out in the 


research and development. phases of | 


engineering, 
ticed, 


Tt:'.was, as first prac- 
an uninhibited release of ‘the 


- imagine ition of a group of ‘technically 
‘qualified persons in respect to a 


hypothetical (or rez il) problem, need, 


area of research, or new product. No 


effort made to. restrain. the. 
imagination by imposing any” limits 
which inevitably arise whén the prac - 
tical, traditional ‘ and.” customary” 


standards are applied to an idea.: In: 


was. 


‘brain-storming in its wildest appli- 


cation, no 
work”; 


won't 
it before’™; 


one says—‘‘it - 
‘twe have: ‘tried _ 
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“we - have been doing it: “this way 
for twenty years” ;.“we can't ‘afford 
’ All ideas are. thrown ‘before -the . 
valle and edch idea is listed:. Then 
‘the group screens. the ideas. retaining . 
those ‘that have merit—these are _ 
investigated * for. .merit and —_— 
bility. . 
‘The advantage of brain- stormirig 
‘lies in. the willingness to cut through, 
.fed tape and cast-aside the mental. °-. 
blocks - which slow déwn progress ." blips Se a 
and improv enient. Weare slaves to, ; : 
- tradition, being influenced by present’ . . - “hs onic age amet 
methods with the hum: an reluctance ee ae / f / ; 
’. tq Change.. =o) er ee comp e e y 
- We doubt that: -brain- storming is' |. he cor racer 
‘ the answer to ‘executive creativity. (2.2 27% 
' ‘What’ might -have value in pure-ve-" coma new. ; 
search, f falls short in the fields of: ; ; Seen te i 
. administrative’ management. In-our  *. bt 2g: fF 
observation, thé factors which slow. a office 
‘down’ executive inge nuity are. more’ - os re . a 
difficult: ‘to’ anz aly ze. because they deal fa “% 
with human: traits—for - instz mce,;. (ag eve photocopy 
most. of us tiecome sO involved in our = pies 
daily ‘problems that we procrastinate, 5 os 
. putting. off until.* tomorrow ” chatiges ss a process one 
Which we suspect should be madeé; . Pe 
‘but which, if made,- would: require ° ie 
time and effort which wwe are reluc- .. 
tant to spend. : 
’ Too. many ‘compahies fun by. “cri- =~ ee ee a some ome a Se ec NE So ~ 
is” That weg are left to end | Peerless Photo Products, pans 
‘along and as long as no perceptible 
beeeh Sees: toca. oie, ian Pe eet Shoreham, Long or New ‘ York: 
‘as the work is doné, we see no need 
for change. .When things fall apart, 
frantic and. hastened _ action “takes 


Gentlemen: —. = se : } ‘| 
Please send me salleniatlaies obout QUICK SILVER, the | 


Taro : completely. new office: photocopy” process which: 
‘ place. Unless we are .awaré ‘that - 


_there-are prob iléms-in every business, 
_and that Often these prob lems must 
be brought’ to the surface, the -im- 
provements in method will be lack- 
ing ; ; 


1. makes unlimited copies « of superior quality from one 
at negative. 


-makes right- reading copies | in: one- ~sheet operation. 


a ee ‘eliminates peel- apart and throw-away ‘sheet. - 
‘E ‘xecutive ‘creativity is found in : 


I 
1 
A 
1 a” 
| 
t 
I i 
_ the ‘ability to anticipate problems and | “4. ‘ean be adapted to any office copy equipment. 7 - 
“provide: for them before -the crisis q eee 
takes place. : Forward thinking is one | 
‘of the greatest assets which’an exec- A | 
| 
Tr 
. 
lw 


. cuts cost, time ond labor, 


" utrve can possess... NAME ; 
‘Every office is @ uinerable to 

(1) peak loads in work production, 

(2) agree ‘created by: absentee- . 


ism, 


COMPANY 
stRiet_ 
Tabor turnover prompted by dis- cmTy ipeiaennaeaiie"Cicke ate een heeineunienn abe 
satisfied employees who. see no 
: chance for advancement, 

(4) bad-habits.of ‘tardine uae: 
“(5) carelessness-in application tothe 
- tasks at he ind. ¢ ‘reative management ; ; | 

is found as’ much in the day-to-day 


(Conti nued on the. next paaek 


“BIN:2° 
cs a ps a ea se ne ee nse em ee ce el 


For ia i 





Creativeness—Continued 


handling of these 
the spectacular development of new 
and Both are 
Here are a 


ideas new methods. 
important to progress. 
few 
-lessen the effects of these problems 
if they take place: 

1. Have standing arrangements with 
an outside professional agency (let- 
ter: shop, for example) in 
are sent to the agency 
for completion. 


“overloads” 


provide temporary help if one of the 
employees is absent. 
provide clerical, accounting, as well 
as service personnel. | ? 
2. Maintain a dail) 

recording the hours of work for each 


-employee. Tardiness, if it has be- 


come’a habit, will show up in the rec- . - 


Better still, have 
on the job on time. 


ord. 
3. Make sure that each 


“key” posi- 
tion has an understudy 


-one who is 
"learning the’ work performed on the 
key job. 
flexibility in the organization. 


4. Even though the organization may 


be a small one, if an employee leaves, | 


try.to upgrade someone from within 
to handle the work and hire. at.the 


bottom rather than at the top or half-_ 


dedicated to. the 

principle that an organization grows 
from within. 

"5. Be 


Listen to any 


way up. Become 


available to -the 


and all 


employees. 


problems as it is in 


“ing re 


things management can do to - 


which | 
The-agency can also: 


3 ‘ . courage your’ employees, 
[hese agencies 


work sheet for. .. 


management’ — 


This. provides depth .and | 


ideas ‘which . 


they 
ment. ‘Be alert to new 
receptive to changes 


takes 


creative think- 


you out of the. rut. of 


_ mediocrity. 


6. Reward only those who are’ per- 
forming at a merit rate, 


more and more 


responsibility, but never let a con- 


dition exist in which they know more - 
. En- 
but keep’ 


about the . business - than you, 


pace with them, and don’ t hold them 


-. down, 


STORAGE COUNTERS 


THESE WORK CENTERS by Tab Prod- 


ucts Company are said to handle 
just. about everything needed in a 
machine room, They. store 407 ¢on- 


trol panels, ‘singles, doubles, triples, : 
- stationary—besides providing work 


surface where needed. 





‘ ping fOr Cutting, slicing, trimming 


‘ cils and, with the wide variety of 
replaceable blade shapes available, 
are the most versatile of all office 
tools. 


Use X-GCFO Knives 
for corrections on spirit-type 
newspaper clipping, erasures, 


paste-ups, sharpening crayons and 
- pencils. 
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| X-acto’ Refill Blade OFFICE KNIVES 


X-acto knives handle just like pen- - 


duplicating masters, magazine and . 


HANDICRAFT TOOLS, 


odtaent MA ACTO, INC. 4g-41Y Van Dam, St., Lt. c a Ne ¥." 





SPECIAL 
OFFER! 


Safety-Guard. 
knife* and assort- - 
ment of blades. 
Sleeve completely. 
covers blade when 
not in use. 


Special Price 


$1.00 complete. open ‘closed - 











NC. *Pat. Pending - 


may- have for method improve-. 
ideas and: - 


but be sure : 
. that you ‘know w ho: the merit raters 
; are, 

7. Delegate to the “fullest: extent... 
‘Give your associates 


_of a salesman’s 


"tary. 


-no ; more 


extensive paper work. 
.to its problem, which’ was worked 
out to utilize’ its present equipment, 


-the account names, 
‘and date premium is due-on the ‘left .. 


. be ‘inserted in the machine. 
‘this much of the form is completed, 


— ‘on the bottom of 


‘CUSTOM. MADE BUSINESS 
| CARD... 


A.NEW SELLING device for salesinen 
in every field is the newly developed - 


‘business card created by the Regal ) 


Original. Company. Based- upon the 
fact. that the most important time 
an’s presentation is the 
first 30! seconds of his interview, the 
Regal card creates favorable com-’ 
ment on.the part of the prospect and 
“breaks the'ice.” The card is, so. 
unique with its photographic repre- 


sentation of ‘the salesman, ‘plus the . 


prestige éffect, that inv rariably it gets 
the salesman by the ‘toughest -secre- i) 
In addition to the easier entrée : 
to the prospect, which-the Regal ¢ard 
affords the salesman, .its individual-.” ° 


_ity' niakes for Jong remembranee on 


thie part of the prospect. These indi- 
vidualized custom-made cards cost 


than orcaary cards. 


_ EASIER COLLECTIONS - 


A SIM PLE 


AND_ EFFECTIVE” WAY in 
which to 


make collections _ easier 
for life insurance companies or other - 


firms that have standard: charges: for 
_ services due on a.regular basis has 
been. developed: as a handy-set, four- 
part’ -business form.’ 
- because an insurance compatiy ¢cus-.. 


‘It was created 


tomer ‘of Baltimoré Business Forms * 
Co., Inc., requested assistance on its 


‘The afiswer 


was the addition of a low cost ribbori’ 


". stop on the Addressograph. 


The newly developed forms -are 
first placed in an. .automatic’ -ad- . 
dressograph machine which -prints 
policy number, 


side of the form. The addressograph 
automatically spaces until the page’ 
forth is full-and another form must: . 
After 


it is placed in a Burroughs machine 


‘which: inserts the premium and the 


commission -rate, and totals the. pre- 
each sheet. 
The _then’ detached, and 


Orms -<are 


two waits (with carbon in the -set— 
-Spot glued) are sent, to the branch 


agent for collection from ‘the insured, : 
One. co; V of the form’ is ‘filed under 
accounts receivable, and the other is 


retained by the area sales manager. 
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o® Why the busiest businesses choose 


4 UNEQUALLED ECONOMY! The Roy al Electric’s s amazing speed 


modern ROYAL ELECTRIC 


BO ritptes TO reepets 40 ritjrrt $0 





_Of course: means increased production. ‘And. Royal's’ une xcelled =. 


, reliability méans minimum service costs! - 


MATCHLESS. REPRODUCTION! No heavy th iracters, no faint, 
fuzzy ones . You’ get the sharpest, most _Derfectly aligned work 
ever. to come out of a typewriter! 


; ‘WIDEST TYPE ‘CHOICE! Choose from 7 74 distinctiv e. Roy al type. 


' faces. There’s one: ‘to reflect the character of your business, 


EASIEST ‘TO OPERATE! Convenience features’ like exclusive’ 


Magic® Margin ‘and Twin-Pak , the instant- changing ribbon 
fingers never ‘touch, sav e time, cut typing fatigue to a minimum. 


Call your Royal Repre sentative for a demonstration -and free , 


‘trial. Your old ‘typewriters are worth plenty ‘in | trade. 


; * CENTU wink BOLD, one of fé 74 Royal | type styles. 


There are more Royal Typewriters in office. 


- than any othe r make 


“the business: minded ROYA Y electric iC. . 


" Predes ol Royal MéBee Corpor: ation, | Weslet s Largest Manufacture 


taf Type writers. 


‘ 


Sé 





Modern Offices—from page 37 


, have brought their 
aesthetic values into reality in their 
homes and have seen them 
into their husbands’ 

Efficiency 


many instances 
carried 
offices. 

surveys conducted by 
large corporate entities show conclu- 
: sively that office beauty is not an in- 
dulgence or luxury, but an 
ment contributing to high 


invest- 
quality in 
The 
of the 


both executive and employee. 
trend toward broadened use 


eee oe 


THE 
BIG 


IN FINE PAPERS 


for every insurance 
company use 


Six great Rising papers meet the — 
complete communications needs 
of the insurance business. 
Rising’s reputation for consistent, 
specially fine quality...order after 
order....has already made “THE ~ 
BIG 6” staple papers with many 
insurance companies and other 
major “paper” businesses. Write 
for free samples of “THE BIG 6” 
in fine papers. 


Rising PARCHMENT, 100% C.F.*,. 


with outstanding permanence, for 
record cards. 


Rising BOND, 25% C.F., for letter- 
heads and interoffice communi- 
cations. 


Rising LINE MARQUE, 25% C.F., 
distinctive laid antique surface, 
for letterheads. 


Rising WINSTED, for direct mail 
and interoffice communications. 


Rising WINSTED GLO-BRITE. 

Bright, bright white, for direct 

mail and cut cards. : 
*Cotton Fiber 


PAPERS 


RISING PAPER. COMPANY 
HOUSATONIC, MASSACHUSETTS 
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considerations : 


. Television receivers, 


-areas of 


| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
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for luncheons and other meet- 
ings, for entertaining both during and 
after office hours—has stimulated 
reform in office design. ‘Designing a 
better office invokes several- basic 
First color, for visual 


office- 


interest, 
and realistic maintenance. Next, fur- 


niture in pleasing patterns and rela-_ 


tionships and, again, for mainte- 
nance. Working space should be 
clean and simple, not tricky. Irrita- 
ting or confused. patterns, colors, 


textures or materials do not belong. . 


A fine painting or sculpture is a 


- natural feature point t to. highlight the _ 


general plan. 

As in other professions, innova- 
tions and engineering and architectu- 
ral improvements are 


sign. 
years We already take 
granted such conveniences as auto- 


matic doors, draperies, panels, etc. 
tape recorders, 


ago. 


record players and. such recess: and 


eject at a remote signal: 
architectural concepts, 
glass, 


The néw 
with great 


day’s fine office. 


Changing social habits are finding : 


further uses for the .new office—as 


before-five living flows into after-five - 
- living—the ‘bar, 
night sleeping arrangement, are now. © 


-and.even the over- 


— as standard by many execu- 


quality of light reflection. — 


constantly ° 
appearing in the field of interior de- 
Many things now requisite : in ° 
oe mode rn office did not exist twenty ’ 
for.. 


‘of Menlo. Park'’ 


have led to longer, - 
‘ lower and broader furnishings which 
integrate’ and belong—tg create to- - 


“The First. Phonograph 


THE MECHANISM shinee above “is the re 
first phonograph—invented by Thomas A.- - 


Edison in. 1877—and also the great grand: 
father of all: of today's office dictation ° 
‘machines. It was on this instrument that 
Edison, then. thirty years old, startled’ the 
world with his recorded recitation of “Mary | 
Had a Little Lamb." The historic device 
consists of a grooved metal cylinder, crank 
and two small diaphragms with a stylus 
attached to each. Shortly after it was in- 
vented, President Rutherford Hayes asked 


‘Edison to bring it with him to the. White 


House::. The president was so ‘fascinated: 
with the invention that -he and the “Wizard: 
rk’ -sat from: 11:00 p.m. one. 
April night in 1878 till 3:30 the following 
morning recording and listening to it.. When - 
asked how his invention would benefit man- | 
kind, Edison said swift dispatch of office - 
paper work.would be the primary use of. 
the - 


PAYING. THEIR WAY ©... 
THE'BIG “ELECTRONIC BRAINS” now 
in use in a number of life insurance 


_ companies are paying their way more 


effectively than originally antici- : 
pated, according to the life company 


“actuaries. One company reports that 


BOOK INDEX 


TRANSPARENT’ AND PRESSURE SENSI~ 


tabs ‘for 
and other bow ks are bei ing distributed 
by the Savings Specialtie s ¢ 


The 


tive indexing 


in place. © Suitable 
manuals and all indexing. | 


by pressing - for 


telephone . 


“ompany, - 
tabs have an adhesive coating 
which enables them to be attached ° 


“the costs ori procedures covered by 


‘these machines are reduced up to - 
50%. Several report that’they now " 


‘ ¢xpect the total initial costs, large as. 
they .are; will be completely offset . 


within five years from'these savings. : 
Most of the work now covered by ’ 
these big coniputers is in the actu- 
arial end of the: business, but it is. 
expected that eventually billing, com- - 

missions, policy, loans’ and mest of 


the -accounting will be handled ‘by oe 


them. Over-all manpower is not re- 
duced by these machines, the’ actu- 
aries say, as. displaced personnel are © 
rétrained ‘for other staff positions. 
Actually, employment has increased 
with their use, due to amplified serv- 
‘ices, and éléctronics have helped 


meet a personnel shortage. 


. Best's Fire “lt Camealty News 





1.A.S.A. || 


modern accounting theory, prectice & procedure 


life dds + Casualty eos . Fire ves » Accident & Health 
INSURANCE ACCOU NTING AND : STATISTICAL ASS oc ATION 





-G. ALAN McDOUGALL ° 
Actuary 


Employers Reinsurance. Corporation. 


Py H AS BEEN Sarp that oils of the 
most. 


expensive functions 6f* an 
accounting and statistical system is 


the correcting 6f mistakes which 


. have been allowed to run ‘through - 


the-system and: emerge’ in 
reports. The cost, 
closely’ related to ‘the 

times the error is used. | 


“finished” 


Mistokes \ will Be Copied - 


. Probably équi ally “expensive is the 
plan, followed’ in ‘many: tabulating 
.machine iristallations, .of requiring 
‘operators to, search out and correct 
‘errors coniiitted in the-preparation 
of recording material, ahead of the 
tabulating. department. 
‘ niachiné time is lost in, the: : pracess, 
’ along witli the operators’ time. 


. Except -for ‘very glaring errors, 


the verifying operation: practically 
guarantees that 
source documents, will 
into the puich cards. 
then, 


‘be copied 
‘Obviously, 
common sense. dictates élimi- 
nating: as mz ny errors as possible 
before the material is delivered to 
- the’ tabilatifg department for proc- 
essing.. Many companies, both large 
and small, have solved the 
hy insertirig. an’ audit fienetion be- 


tween the preparation of 


documents and the JRey- “punch sec- : 


tion. 


‘A ‘Separate Operation 
As a: rule, this function combines 


the - checking’ of 
amounts, etc. 


4 codes, dates, 


For February, 1959 


and .preparing batch totais 


. possible, 


for each-error, is" 
number: of. 


_ of similar errors. -Also, 
be“: made the 


‘Valuable: 
‘audit 
with most or all of the outpu 


mistakes ‘in the ‘is ‘no iob: for a 


it be the 


. output usually ‘more’ th un 


problem- being’ what it is.. So 
Will inevitably 
source ; cards. 
-procedures 
‘checks that will 
" permitting - 
_ errors, -are 


tors should not che 
* scanning for legibility : 
and consistency, (for example, loss’ : audit: function, along 
- date must fall within policy. period ) j."" 


* proving computed or added figurés ; - 


trol purposes:- To 


mixed duties, the work is done 


Errors. iiliiiad to Origin 


" Detected errors sh ule d not be re-.. 
‘ paired in this function, but referred 
-baék to the’point of origin. ” 


The pur 


posé of ‘this restriction ‘is not to 


ridicule or punish the ‘person who 


made the mistake. 

reduce the likelihood of 
1 

sure that only valid corrections will 

wrong, . 

Fhe person istble for 

function 


respor 


should be familiar 


-will be put. It 
Whether 


cron f 
group oO 


ta which .the data 
. trainee 
only 


work of a 
the 


peoplé,, or 


L 


‘the opers ition. are 
The ‘atdit function c annot ‘be ex- 
human nature ° 


pécted ‘to be perfect, 
a few mistakes 
escape into the 
good 


However, 


tabul ating 
invariably 1 


Sillae sea 
-detect: most of them, 

correction - before the 
included ‘ii any reports: 
(This is not, actually, contrary 
the’ previous suggestion that 
sck coders’ wor 


’ ar 
-heckino 
( vecki Y 


with 


The ‘oper: itor is ‘now 


1 


nary work within’ the tabulati 
_ partment. Py PA 


- for ‘con- , 
avoid the: element _ ‘the principle: 
‘of distraction tistally resulting from 
1 as a. 
separate operation from:the coding . 
_and preparation ‘of copy. If at all ; 
should be done’ by dif-, 
- ferent petsonnel. . * or: 


the times a’ 
‘ peated Be: 
“pose ft 


. tion Vis "95%: 
‘With one 


- tw O 


been 
‘= jo # — 2 ar 
Rather, - it: is ‘to 
ecurrence. 
it is’ to as-. - 
* would.seem to be 
auditor might: -be. 


‘this °° 


t of the © 
tabulating department, and ‘the 


uses 


part time, job of one. Most. 
: person, the improv ed quality of work.. - 
| pay s for’ 


- puters, punched 
- punched:.tape. attachment 


07900 


opera- 


illiistrates 
“Suppose 8,000 errors .’ 
are-committed in a’ period 
With, no. 


8.000 
exist .in final reports, not 


A numerical example. 
of .time 
checking, mistakes 
counting 
given error may be .re 
different -reports. - Sup- 
rther- at: eacly- 
éfiective =. Normally, :.. 
it should be eve ob ‘tter than that..) 

i reports ° 
With 
but 20- 
[ri other . 


» check poin t: ie 


would contain 4{ \) a rrors. 


oI ‘onl y 
checking operati ons, all 
will have been eliminated. .’ 
words, Ys r75% ot the 11 

removed, *"* ae 
another. wav, the 


To put it still’ 


reliability: of ‘finished ‘work is’ in- 


creased --four-hundred-fold. This 
ar te — 
tien for, the ¥ 
he checking 
any event, 
have tin 
need Of 3 n 


“OFFICE ‘AUTOMATION. 


DATA "PR equipment 


is .relativel vy. new lectronic com 


ent and ° 
ordi 
nary. office equipment. have -been 


developed. only within..-the last 


décade. Inf mation .pertinent * to 
these new s¥stems has rece ntly heen 
made available ir bi-monthls 
magazine of automatic office meth 
ods and management: -olorful 


illustrated pamphlet 


r 


ounting and. Data 


tures -timel\ 


manifold question 
the inttiation of th 
techniques -in 


For information 


“sociates, 


Me” 
« ae 
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Hidden Perousders of Soceeas 


CHARLES -B. LAING © 
Vice President 
The Prudential Insurance Company - 
of America 
Newark, New Jersey 


UCH HAS BEEN WRITTEN about 


ahead in business. 
Judging from my own experience, 
however, there is one basic disad- 


how to get 


‘vantage to most of the approaches’ 


suggested. This disadvantage arises 
out of the fact that all of them re- 
- quire action. It 


overt courses of 


should be obvious to everyone that. 
any openly advertised course of ac- 


‘tion designed to further one’s career 


is going to bring about. reactions or . 


counterplays on the part of your ad- 
versaries—and ‘by adversaries I 
mean, of course, your. associates in 
your. company. How much 
is to use a subliminal approach! 


Develop Private - Welfare 


If each of you examined your own 
career I am sure you would find, 
as I have, that your progress has 


come about through stealth and acci-. 
My own personal analysis has’ 


dent. 
led me therefore to develop a private 
little welfare plan appropriately 
based on deceit and delusion which 
is guaranteed to protect 
come for years ahead.- Because: this 
approach results in guaranteed in- 
come protection, I have: dubbed it 
G-I-P, or GIP. It.is based on the 
‘premise that you must systematically 
fool everyone but yourself. But be 
careful! What pitiful than 
the con man who falls for 
. pitch! 


is more 
his own 


Office Behavior 


I shall start by covering certain 
aspects of personal behavior in the 
office, the objective being to con- 
vince others that you are more capa- 
ble than you really are 


“46 


. (2) Subjugating subordinates, 
-(3) ‘Eliminating executives, and 


‘memoran¢ da: : 


quest. 


you only. minutes before: 


better‘it of us actually have little or. no 054 


'- reading + 


one’s in-- 


The four phases of office behavior. 
'. covered hy G-I-P-are: 


C1 ) Bamboozling bosses, 


(4) -Manipulating © meetings . and 


As to sagiias G- iz: P mnakes the fol- 


owing points : 


The most important impression to 


make is that you are a pérson of | 
- unusual, initiative. “One useful téch- 


tiique for doing this is to follow a 
policy of anticipating his every re- 


respect to some problem he threw at 


tive and, further, ‘have. difficilty i 


tremely’ 
tainly justified in asking’ “How 2” 


The solution, gentlemen, is the’ boss’s. 
Who, ‘better - than she, - 
‘knows his thinking, his interests, his 


secretary. | 


plans and, 
access 


7 


most importantly, 
to his files? In fact; 


has 
from 


Use a subliminal approach’. 


“species is ofa different: mold. 


Nothing. will-impress him as | 
much as your ability to lay before 
him a complete set of proposals Ww ith’ 


Since all . 


vacuous minds, this.is ex- - 
difficult and you are cer- 


identified, 
* Because of this, 
é suggestion system. 
‘source is‘dead files -or any company 


whom does ‘he. get most of his ideas? 
Since all of you, I’m sure, are’ ex- 
perts in handling females: there is 


“+ no point in my. suggesting rhethods 


Just remember, ate 
the female of the . 
For 
example, ask a man“‘Where did you 
get that hat?” and he will tell you. 
Ask your wife and she'll say ““What’s 


of cultivating her. 
however, that 


_ wrong with it ?” 


“Brilliant Imagination’ 


Asother characteristic which you - 


‘must convince your boss you possess . 
-is a brilliant imagination, 
‘for bombarding’ him with a constant 


‘This calls 


stream ‘of, ideas, preferably worth 
while. G-I-P. suggests three sources. 
First, publications of every desciip- 
tion to be. read avidly in the search 
for ideas to steal. Keep in mind that 
the niore obscure the publication the 
more -likely its contents are .to be 
unique. Second, all worth-while. sug- 
gestions made by ‘your staff, un- 
of course, as to source. 
béware the: fornial 
Perhaps the best 


material containing information: on 
obsolete practices and’ procedures. 


' For.example; if a suggestion award - 


was granted in 1918 for replacirig 
round hamburgers with the flat vari- .° 


ety in .the- company cafeteria, it, is.. 


clearly time to’ suggest the round rg 


ones again. 


‘Become .an Expert 
Next, it is necessary to convince’ 
your boss and others that’ you are a.. 
technical expert ‘in many’ fields. 
There is no-more ‘effective way of 
doing this than’ to ‘use jargon: or 


gobbledygook constantly. . Experts 


. in the field of mass communications 


and graphic arts have an unusually 


fine opportunity to pursué this ob- | 
. - (Continued on page mn 
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The REMINGTON Model +1 








The REMINGTON STATESMAN 


in 1873, Remington Rand ‘built the first 


practical typewriter. Year by. year, step -by 
step, ‘improvements and refinements led to 
the first electric typewriter in 1925 


‘And today, ‘this tradition. of leadership 


is epitomized-in our’ .production -total , of 
over | th 


revolutionary new REMINGTON -STATESMAN 


‘The -REMINGTON STATESMAN. is--truly the 


-here.is the most 


7: million typewriters,. including the ° 


REMINGTON® 
Typewriters 
ago... 


‘new spokesman for the business world. . : 


adaptable, .fully featured. 


proportional-spacing electric typewriter avail- 


able today...another reason-why Remington 


Rand is the first name in typewriters 





‘Hidden Persuaders—from page 46 


jectiv e. 
with 


Just think what 
upper case, pica, silhouette half-: 
with hitch-hikes, side-bars - 
careful, though,. 
The boss -may 
about him. 


tone or 
and take-outs. Be 
of corporate image. 
think, you're talking 
In the insurance the 
_ electronic and actuarial fields pro- 
. vide magnificent opportunities ' for 
picking up the necessary superficial- 
ity of knowledge. 
‘there 


business, 


inysterious 
‘buffers.” 
Or, 


are, in computers, 
pieces of equipment called * 
This term is a natural 
want to be really learned 
able constants” or 
puter program “To 
curacy of. the 
possibilities are 


if you 
, try ‘vari-: 
Suggest a 
the: ac- 
input.” The 
ilimited. It is es- 
pecially measles. to seek out words 


verify 


error 


or phrases, the of: which 
+ is obscure even to technicians: Years 
ago I- learned, for’ that’ no 
two term “‘asset 
share” the same way.. Most of them’ 
know what, it means. 
Glib use of it on my part ever since. 
has really’ paid off 


meaning 


example, 
actuaries define the 


don’t even 


The supreme’ achievement in this 
‘area of technical knowledge, 
ever, co-author of a 
technical paper or book ona subject 
you know nothing about. 
‘to coerce a subordinate 
the work. 


theless—be 


is to become 


It’s easy 
into doing 
A-word of caution, never- 
sure to pick one wliose - 


‘last name starts with a letter follow- ° 


ing yours in the alphabet. Other- 
wise, it’s difficult to justify the pre-' 
cedence of your name as author. By 


the way, 


for FORMS and CARD RECORDS 
specify 


WESTON 


INDEX BRISTOLS and LEDGER PAPERS 


Write - 
for 


samples 


BYRON WESTON COMPANY 
Dept. 


18 


can be done © 


\s an illustration’. 


’ abuindance. 


‘com- ” 


how- . 


to prove how practical the 


Here, 


BE, Daiton, Massachusetts. in 


G-I-P plan is, I carry with me. re- 
- prints of an actuarial paper entitled 
“Methods of Calculating .Unit Ex- 
‘-penses' for Asset: Shares’ 


"by C: B. 
Laing and Edward H, "Wells pub- 
lished in 1940. 


Another important detail. in the 


climb up the. executive ladder of suc- - 
‘cess is the problem of. a, cluttered 


office vs, the clean desk.’ Superficial 
observation by-the novice usually re- 


‘sults in confusion on this point since , 


successful top executives of both the 
“clean désk’’ school and -the 
tered rabbit hutch’ 


variety exist if 
Despite this, there is a 
fundamental maxim to be applied in 
this case; it. is “Follow the Leader!" 


Both the clean desk and the Rz ibbit * 
‘Hutch proponents are: firmly con-. 
. vinced that their own system indi- 


cates Teal éxecutive ability 
stibconsciously - influenced 


and are 


trary. method. For the true pioneer 


there is another sugge ‘stion that is 
startling in its simplicity and daring 


—throw the desk out and get a sofa. 


I have- employed this solution per-: 
. sonally ‘and can: report it as a-tre- ~ 


mendous success. 


Remember His Boss 
. Finally, remember that you hope 
your . boss will not be yours. “till 
death us do part.” Don’t forget his 


boss—and ‘don’t let him forget you. 


’ Lose no opportunity to boot-lick and 


soft soap him. and-to point out that 


you are " personally responsible . for 
nearly every proposal ‘he likes, while’ 


those he is inclined to turn down 
were all dreamed up by your boss. 
Naturally, in 
“three’s a: 


such. 
make ° 
that your boss is not present at these 


crowd”; so 


meetings—and hears as little as pos- 


sible about them or ariything else he 
ought to know. 


: Now we come to your behavior 


with respect to your subordinates. ° 
you should be guided by thé 
principle that it is your function to . 


give ulcers, not get them. There are 
several ways of accomplishing this: 
(1) In selecting people for promo- 


tion ‘choose those.most like yourself. 
and, even. more importantly, no less | 


incompetent. 


(2) As previously mentioned, ‘stifle: 
their ideas but.grab any 


‘good. 


that 


clut- 


‘placency, 


against * 
subordinates who. practice’ the con-' 


ample, 


circumstances, . 
sure." 


2. George ‘is 


‘order to undermine. their ‘org 


subtly however. ° 


are ° 


‘In instructing and . training. be 
pas Fe to tell them only what they 


‘need to know to do’ ‘their specific 
- jobs. 


No. greater .threat to -G-I-P. 
can exist than a well-informed sub- 
ordinate with a good, broad grasp of 


’ the business. 


(4.) Make it practically itnpossible 


- for them to meet. with your boss er-: 


other executives. Your .aim should. 
be te fashion your organization, so. 
that’ everything heading up the.line 
goes through your hands and is. 
signed by you.. 


(5) .In counselling with them, which 


you muist-do—but only for the sake 


their: 
Praise on your part 
will only lead to a dangerous com- 
Their dissatisfaction i is the 
key to your success. 
Let’s pass 6n to your double- dez al- 
ings with otlier executives. . This- 


of the record- emphasize 
shortcomings.’ 


subject can be. covered: briefly since ° 
. your objective, | 
avoid them lest they spot you as the 
. fraud -you-are.. 


in general, is to 


There are, however; 
two specific exceptions.. First, you 
must keep them under intense: scru- 
tiny, from a‘ distance, to become as 


fe umiliar as possible with their weak-.. ; 
_nesses, 


It’s surprising how often you 
will have opportunities to mention 


_ their frailties in higher -quarters ‘if 
‘you're r 


really on the ball. ’ Always - 
phrase derogatory remarks about 
other’ executives in terms of utmost 
sympathy - and good will. For ex- 
‘Good: old George ‘does a 
wonderful job-of representing the. 


traditional. approach’ to. this. prob-. 


lem.” . What this really means ‘is: 


1. George is: senile. 


an arch-reactionary,, 
anything better thz an 
the system we were using fifty years 


unable to see 


“ago. 


also adopt an inten- 
sive program of cultivating the’ sub- 
ordinates ‘of other- éxecutives: in 
aniza- 
tions and, through ‘advance knowl-" 
edge of their -plans, thwart their 
every proposal, or even better, beat 
them to the punch. Don’t forget the 
necessity for doing all: -this very 
They ‘must: believe - 
that, you aré one of.a team working 
diligently toward the company’s 
over-all objectives—the last thing in 
the world, of course, you should 


You ‘should’ 


ever consider, 
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The final phase of-your office ‘be- 
havior covered by G-I-P deals. with 
meetings and memoranda, - Your 


‘conduct in ‘meetings depends’ on 


whether you. are a proponent of the 
subject under discussion. If so, you 
- should‘ seize the ‘chairmanship as 
quickly as possible in order-to con 
trol the order of discussion. This 


.-is very important because as oné in | 
favor of -the proposal you will un-| 
doubtedly be aware that some of] 
your: arguments’ are. supported by | 
facts and ‘others are not. ‘You must 


therefore bring up first and at great 
length’ those poirits - supported by 


irrefutable. facts in order . to over-. La 


“Ww helm the opposition: and discours age 
anyone from trying to spot the ‘flaws 
in, your subsequent points. In par- | 
ticular, remember that - ‘it is'a sign 
- of weakness to‘change your-mind. . 

On the other hand, if. you are not’ 

1 favor of the proposal-or, as is 
more’ likely, know nothing about it, 
. Femain. silent throughout the. meet-' 
ing except to sum up periodically all 
the. views expressed. This not only 
gives the impression that ‘you liave 
a tremendous grasp of the subject 
but also allows yéu- to emphasize the 
views you favor. 


So much for meetings, As to the 
preparation ‘of memoranda and re- | 
‘ports, G-I-P has. only one suggestion | 


.to make. Develop. a techniquie for 
. writing: ambiguously so, that you are 
-always able to. prove yourself tight: 
no m: iter liow your: statements may } 


be’ challenged.’ For ex cample, in a] 
report, comineénting -on the kind ¢ 


service your organization is sai 
ing, you could say “Although, ‘our 
“ service was;not riearly as good as we 
expect it to be, the majority. of cases 


were completed in the average num- | 


_ber of days and caused little-or no 
trouble.”.. Or,’ under other. cireuim- 
stances,: -“This agrees with the view 


of most experts who believe i in this |. 


: approach. to thé subject,” 


Now, .let’s see what G-L-P has to] 


‘say about your behavior outside the 
office— first,’ as to speeches, ; and 
then, soctal contacts. with your boss. 
Most executives, shun inyitatioris to 


speak. This is ‘a ‘serious ‘inistake..|” 


One of your most effectiv ‘e paths to |’ 


success ‘is_publicity.. How to ‘get it} 


more, easily than by ‘constantly 
‘sounding off in public? Play hard- 


" to-get, however,. until you have had | 
time to. check publicity arrange- 


(Continued on the next’ page) 
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' Looked 

at your 
‘Letterhead 
lately? 





Perhaps it’ s time for a fresh aa Ae 
; . and a br ight new WESTON paper 


Yous printer, advértising agency or enw ad designer will. 


“gladly suggest a new design and a paper of oppecah ate quality - é 


from the complete family of Weston cotton fiber letterhead. 


‘ papers including Old Hampshire. Bond (Extra. 


No. 1, 100%), Defiance Bond - 100%). . Win- - 
chester Bond (50%), W eston Bond’ (25%) and 


_ Weston’s Hand. W eave (25%). . Waite Dept.BE 


for samples. 


Belter Papers are made with cotton fiber 


"| BYRON WESTON. COMPANY 


Dalton, Massachusetts 
Makers of f Pane rs for Business Records Sinee 1863 3 


sii Sa ° PoLicy pape » LEDGER PAPERS « wai BRISTOLS’ a 
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ments. 
once. 


If there are none, beg off at 
Accepting spots on programs, 
of course, means countless hours of 
painstaking research, hard work, 
coffee jitters, nervous indigestion, 
backaches and headaches—but why 
worry? You have subordinates, 
haven't you? 


tax. 
cliches, definitions, flag-waving, ax- 
ioms; ‘ classical references, jokes, 


quotations, foreign phrases’ and an-° 


ecdotes—audiences 
bored anyway. 


‘expect to. be 
‘Since this will not 


’ attract the interest of the press, each’ 


talk should contain one startling idea 


unrealistic, impractical, even ridic- - 
ulous, but startling it must be. ‘Thus, 


are headlines achiev ed.’ 


My final comments about your be- 
havior refer‘to social contacts with 
your boss. 
you should séek 

desirable. The-clue to the solution 
‘Ties in alcohol. G-I-P therefore -re- 


views. this subject .in terms of four .° 


different sets of circumstances. é 


(a) “If you both drink ; 
(b) If neither drinks ; 
(c) If he does and y ou don’ t; and.” 


(d) If he doesn’t and you do. 


Admittedly this approach is rather’ 


superficial since it doesn’t consider 
'.other important variables such. as 


scotch vs. martinis, blondes vs. bru-_ 
sex in general, religion, poli- . 


Ob-. 


nettes, 
tics, bridge, dogs and so on. 
viously G-I-P’s four 
should be subdivided 


categoriés 
further and 


each of the subdivisions separated: 


This could 
only lead to confusion, so let's get 
back to your boss’s drinking. ° All 
G-I-P says is that you should seize 
vigorously all opportunities for his 


into several sub-classes. 


society if he drinks whether you do. 


or not, or if neither does. 


despite this, you are unfortunate 
enough to run into him at a cocktail 
party, immediate and drastic action 
on your part is required. Have a pal 


snitch his glasses or turn off his 


50 


hearing aid, 


If they show signs of - 
cracking. get theni some Geritol— 
you can deduct it from your income ° 
If all else fails, fill the air with 


“a man. run- -of-the- mill ; 
i stand- out. I refer to. inifiativ e— 
“sit-up and ° 


The problem is whether’ 
such contacts or: 
avoid them, no middle-ground being 


However, . 
if-he doesn’t drink and you do, don’t ° 
even live in the same county. If, . 


into his Vichy. water .or, 


I‘ should’ like to. express some 
serious thoughts about what can_be 


‘done to become more effective in 


business. - Obviously. . my- 
‘tongue-in-cheek” remarks 


earlier 


verse of what is desirable. Consider- 
ation’ of what I have written’ how- 


-ever points up one chafacteristic 
which has a tremendous effect on a - 


person's .careér. Its absence makes 


its presence 


or .more -colloquially, 
git.” 


This is so, because, as I see 


companies have traditionally tended, 
more than. most industries, to attract 


.. security-conscious men. It is a nat- 


ural consequence -of our long prev- 


alent’ practice of ‘offering an un-. -. 
“ companiés should send a sample of 
. .the check ‘or. checks they use.té the 


usually high degree of job ‘security 
a liberal employ ee benefits. 


. The ide to iigunte 


Let me elaborate on, what I mean 


’ . by initiative. I believe it to be that 
self-starter in a man which gives. 
him : the urge to improve operations — 
the urge to seek out: 
_things needing attention ; the urge to. 


and policy ; 


avoid doing only that which passes 
over his desk ; 
the progress. of his fellow:- workers 


whether they be-bosses, associates or ° 
and the urge to do- 
_ these things ‘through arid’ with the. 


subordinates ; 


cooperation of others. 


Only one. thing ° prevents an‘ in-, 


dividual . from demonstrating these 


characteristics and that thing is iner-' ~ 
tia. Everyone has ‘within them- . 
selves the ability to overcome it.. 


The-insurance field provides unusual 
opportunities. to help overcome iner- 
tia in others. Greater public appre- 


- ciation of our companies, our sales - 


representatives and our products are 
vital objectives: to which you make 
vital eaten 


introduce him ‘to the 

most long-winded person you can 
find, slip.a couple of sleeping pills. 
if all else 
‘fails, locate, pull .and dismantle the’ 
‘master ‘switch. 


advo- . 
cated behavior generally the con-. 


_ 'T believe that anyone exhibiting 
real initiative has more opportunity 
‘to make himself known in the insur- 


ance industry than in most other. 
’ fields. 


it, the Home Offices of insurance’ 


the urge to further. 


‘holds 


FREE CHECK ANALYSIS 
SERVICE 


AVAILABILITY OF A FREE check anal-" 


_ysis service for insurance companies 
- to help them re-design their chécks - 
for electronic: bank bookkeeping has 
-been announced by the Todd Com- 


pany Division, Burroughs Corpora- . 


‘tion. 


The - service will be provided by 


‘the: firm’s: new Check: Analysis & 


Design Department, created to assist 


banks and commercial. firms in’ re-, 
designing their checks to meet ‘the 
‘needs of the new electronic: book- 


oe equipment already’ installed 


-hundreds of banks ~ across the™ 


country and on, order by ‘hundreds 


more. 
— In addition to rating a check on’ 
its. adaptability to electronic .proc- . 
essing, the analysis chart to be for-. | 
warded by the department will also’ 


‘appraise it on 12..other points, in- 
- cluding’ general efficiency, .arrange- 


ment for accurate bank handling, 


‘adv ertising and public relations: val- ° 


ues, color, typography, general lay- 
out, and safeguards —— agninet 


-alteration and forgery. 


To. take advantage of the service; 


atténtion of the Check ° Analysis & 


Design ae mrlmacoall 


"SWING HINGE BINDER - 


A ‘SWING HINGE: BINDER, recom: 
mended for housing problems where 
material is in a: constant’ state ° of . 
flux—such’ as sales. manuals, price _ 
books..and catalogs, has been intro- — 
duced by Royal McBee. Material 
can be added or deleted, “without. - 


‘disturbance or removal of the bal-. - 


ance of contents: Other features are: 


" flat back, permitting labeling of con- 


tents; sturdy but light construction ; 
contents stay flat for reference, re- 
gardless of where binder ‘is opened ; 
locking mechanism is positive and 
contents: securely, even if . 
binder is: accidently dropped. Any. 

size binder. is available up to 14” ° 


by 14”. Capacities. are 114, .2 and 


3. inches and. will house’ 3-hole, .- 
4-hole -or combination. punched: 
sheets. A-variety.of coverings and 
personalized titles are available. . 
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MASSAGE CHAIR 


THIS OFFICE. CHAIR is produced by ° 


Harter Corporation. .The executive 
‘ posture model is equipped with an 
electro-massage unit which enables 
the businessman to receive a “Swed- 
ish”. massage in his- own ‘office. A 


five-speed control permits the execu- 


“never need adjustment, 


. ‘machine. 


The ma- 
chine. can be pre-set for quantity 


needed, automatically stops when 


-the desired quantity is produced, and - 


shuts - off automatically when’ the 
papér supply has-been exhausted. It 
is claimed that, due-to its one-lever 


operation control, it is not necessary 


to have.a skilled’ operator to run the 
The ‘ unit’s outstanding 
feature ts that it is designed not for 
offset, but for direct lithography. 


The. printing plate is ‘brought into” 


direct contact with the paper’ There 


* are only two cylinders—one to take 


the plate, the other to’ press the paper 
against it. 


tive to select the dégree-of massage. ° 


- ‘action that he ptefers. The 


rubbe r cushions in the seat, 
back ‘and of the chair, 
- chair: is adjustable’.to the physical 
requirements of the user. 
structed of heavy gauge steel and is 
av ail: able.in a variety of upholsteries 
--and enamel finishes. mss 


‘arms 


“PRINTING MACHINE . 


A: NEW OFFICE PRINTING 
to print directly frony photo and typ- 


‘ing plates onto. paper has been in- « 


troduced by Copy-Craft, ‘Inc. Print: 
ing. ‘directly from plate to paper with 


no rubber. blankets it can produce. 


up ‘to’ 50,000 copies of: lithography 


. direct ftom photo plates,.and up to 


20,000: ° copies 


from direct typing 
plates. - 


For February, salad 


action, is 
- transmitted through the’ extra- deep, 
- ‘foam 
The. 


It is con 


- dling 


MACHINE” 


Orie knob controls flow - of: | 
ink, and fount in solution i is said to- 


“AUTOMATIC SLIDE. 
~ PROJECTOR 


‘BELL & HOWELL have introduced 2 an: 


automatic slide 
new models. 


projector in 
Each has‘a slide -han- 
system which’ mechanically 
prevents slides from spilling from 


the tray and from accumulating dust. 


The slides can be advanced or re- 
versed at-the touch of a button. 


handy -carrying bar becomes 


There. is no case 
or cover to. remove: The 500-watt 


triodel has a lens which fills a 40-inch: 
_ screen from. as close as 8! A 
‘as: far as 
projector. 
matic slidé-showing operates in time . 


feet ‘or 
1} feet without moving 
A built-in timer for auto- 


sequences from: 8 seconds’.to a full 
minute. The. ‘remote - control 
advances and reverses. slides - 
doubles’ as an illuminated . 
when aimed at the screen. 


unit 
arid 


The pro- 


jector is -in black vinyl.with sal 


proof side rails’ that 
furniture. 


will not mar 


There is’ no blanket, so 
that’ blanket washing when changing. 
- a plate is eliminated. 

in ae _ data computer rooms,’ 


-tions in industry, 


‘Inc. - Adjustable screw 


.honeycomb-structured 


cables. 


_used elsewhere, 


-four - 


Fhe’: 
the: 
basic tilt mechanism and ‘front and 
‘rear panels swing down for imme- 
‘diaté projection. ! 


pointer . 


SPECIAL FLOOR 
SPECIALLY’ DESIGNED for eléctronic 
this raised 
panel floor also. has other applica-* 
according to the 
manufacturer, Bel Air Industries, 
jacks rest 
on the prime floor and support a 
steel grid, on which in turn is placed 
panels, - sur 
faced ‘with vinyl. or other standard 
flooring tile. 


plenum for 


air-conditioning ducts, and provides: 
000 


‘flexibility for the placement of 


-Each 2? x 4’ modular panel 


‘can be raised or removed for access 
‘to undef-floor components -and the 


entire structure may be removed and 
if desired:. 


PERSONAL -CARD FILE 


DESIGNED FOR“ HOME, club, profes- . 
sional and gift use- as well as for 
office application, this file holds up 
to 300.three by two inch. 
ing are available. The unit is manu- 
factured by Wheeldex & Sinipla 
Products,. Inc. . . 





The. space underneath. - - 
‘this floor can act as a 


cards. ° 
‘Brackets for phone or wall mount-’ 


T 





OFFICE 





EQUIPMENT 


DIRECTORY 





A 


a A 


‘FILING CABINETS 
Card File 
2. Fibre Board 
. Insulated 
. Metal. 
. Micro 
. Mobile Storage en 
. Open Shelf Files 
. Portable 
. Rotary 
. Stencil 
. Tabulating Card .° 
- 9. Visible 
10. Wooden 


FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. Calculating . 
" 109. Payroll 


_ 145. Punched Tape Equipment =. 


19. Tabulating 


MACHINES, MAILING . 
20. Dating Stamps 
21. Envelope Sealers 
22. Mail Openers 
23. Postal Meters 

- 24. Postal Scales 
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Current literature and prices on any of the idleune, -products and services may be had without . 


118. Sorters. 
106. Time Stamp | 


4 MACHINES, . REPRODUCING: 


25.. Composing: © 

‘26. Direct Copying: © 

27. Duplicating _- 

28. Micro-filming 
"29. Mimeéograph ‘Slip Sheet: 


136. Typewriter, Automatic ©.” 


. 30. Typewriter, Electric 
31. Typewriter, Manual 


' MACHINES, MISCELLANEOUS 


oes ‘Addressing’ * 
*  33.. Checkwriting’ 
.34. Dictating , 
' 35. Intercommunication. 
139. Paper Folding 


_ °. 36. Stapling and Fastening . 
se OFFICE ACCESSORIES 


38. Ash Trays & Stands : 
105. Bulletin Boards 

39. Cash Boxes ~ 

40. Chair-.Cushions 

41. Currency Trays 

42. Desk Lamps 


43. Desk Pads 


. 44. Desk Trays. - 
- 45.. Drawer cia 
46. Moisteners 
47. Name Plates 
48. Pen & Ink Sets . 
49. Waste Baskets © 


OFFICE. FURNITURE. 


. 50. Air Conditioners -. 
51. Bookcases. . 
143. Bookstands - 
' 52. Cabinets: 
53. Chairs — 
134. Costumers 
54. Desks 
55. Fluorescent Lighting - 
108. Incandescent Lighting 
56. Matched Suites 
57. Safes 
89. Stands, 5 seaman 
_ 58. Stools ; 
.59. Tables 
‘60. Wardrobes . 


119. Card Index 
. 120. Duplicator. 
'-70. Envelopes 
135. Labels. ¢ 
121. Letterhead - °. 
123: Ledger 
137. Photocopying 
122.. Petey ; 


obligation, from selected manufacturers. Wewill-also. obtain any: available information on items not listed. 


124, Thin (Copy) © ahs 
102. Visual Policy Jackets ‘ 


"SUPPLIES, GENERAL - 
-68. Business Forms. 
69. Duplicating: Supplies 
71. Erasers (Specialized) -- 
72, Loose Leaf Systems 
73.. Marking .Devices © ° 
75. Paper Perforators. 

. 76. Pens 

. 77. Pencils 
81. Staple Removers. . 


"SUPPLIES, TYPEWRITER 


83. Cop holders 
. 85. Justifier ety cme 
86. Line lidteator ne 
87. Pads - oi 

” 88. Ribbons & Carbons 


TELEPHONE ACCESSORIES © 


90. Cord Cover 
91. Holder’ ert 
92. Index .- - . 
94..Silencer |=. 
95. Stands 


LOSS PREVENTION: 


140. Burglary Alarms 
97. Fire. Extinguishers 
63. Fire Protection Service 
98. First Aid Kits . 
12. Flor Polis. (Non-Slip) ° 
. 138. Safety Equipment . 
'- 128. Salvage Services 


_ 125. Truck Alarm: Systems: 


141: Watchman's Clocks 


SERVICES © 


. 62. Accounting Syston 
127. Filing Systems - 
64. Office Planning . 
‘115. Photocopying - 
65.-Record System — 
66. Sales Incentives 
146. Sound Reproduction 


"° MISCELLANEOUS 


131. Accident Diagramming’ | 


$32. Advertising Blotters 
' 116. Advertising Specialties . 


. 103. Birthday. Cards . 

130.. Building. Evaluation: . 
117.. Display Material “° 
‘147. Emblems and Awards ae 
126. Endorse & Cancel Calculators 


as Greeting Cards 


.-- 99, Leather Goods’ 
114. Policy Wallets . . 

: 100. Promotional Gifts . 
148. Signs. 
101. Silencer for Dictating: 


Best’s Fire and B Comalty News ix. 





HEALTH PROGRAMS CREDIT 


OF PERCEPTION ACCOUNT PLANS 


_ * [1959 look to the: 
-FUND OF EXPERIENCE 
_ .» for. your bright future — 
| _: Big things are happening at The Fund. a 
_ New concepts. New ideas. New policies— 
to help the professional agent or broker: build 
a better life for himself, his-family, his 
- Clients. This year, look to The Fund. 
~ You'll find what: you're looking for. .- 


PROFESSIONAL SALES AIDS 


“Otnsu rance Companies ' 


FIREMAN’S FUND INSURANCE COMPANY +: HOME: FIRE & MARINE INSURANCE ‘COMPANY « NATIONAL SURETY CORPORATION 





Humane and Practical—tfrom p. |8 


teers to pay for facial and other 
restorative surgery and the victim 


or his counsel deliberately refuses 


to accept it, a jury or a judge may 


well temper their sympathy for the 


victim and their generosity at the 
expense of the insurance carrier. 
The Society was formed in 1951 
to develop skilled plastic surgeons, 
to create a clearing house for re- 


ACTUARIES 
& ACCOUNTANTS 





BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 
ene 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 


RICHMOND + ATLANTA NEW YORK 
PORTLAND. 











CHASE CONOVER & CO. 
CONSULTING ACTUARIES ‘AND 
ACCOUNTANTS 
332 SOUTH MICHIGAN AVENUE 
CHICAGO 4, ILLINOIS 


Telephone Wabash 2-3575 








WINFIELD W. GREENE, F.C.AS. FSA. 
CONSULTING ACTUARY — 
CASUALTY & FIRE PROBLEMS 


32 CLIFF STREET NEW YORK 38, .N. Y 
Beekman 3-1727 








Wolk, Corcoran & Linde 


* Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York, N. Y. 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 


200 West 57th Street 


417 South Hill Street 
New York 19, New York 


Los Angeles 13, Cal. 











WOODWARD, RYAN, “SHARP 
-  & DAVIS coe 
Consulting Actuaries 


55 BROADWAY, NEW YORK 6, N. Y. 
Telephone Hanover 2-5840 


“most 











search and to train personnel in all . 
‘aspects of physical and psychiatric . 


treatment in this field. 


Pilot Clinic eo 


It now has a pilot clinic operating 


at Manhattan Eye, Ear and Throat, 


Hospital and has compiled an im- 


pressive. list of accomplishments.. In’ 
1957, following a two-year. study of 


the operation, the: Avalon Founda- 
tion made a $1,000,000 grant to- 


wards establishment of a full-scale - 


$2,000,000 Institute of Reconstruc- 
tive. Plastic Surgery at- New York 


University-Bellevue Medical Center. — 
As Fougner sees it, the Institute 


can provide expert: opinion. on the 
urgency, extent and. cost: of plastic 
surgery to rehabilitate persons in- 


volved in.claim cases growing out of. 
accidents. Courts and juries, guided 
' by the expert professional opinions, 
will be less likely ‘to surrender to 
. emotions, as they now seemingly do 


in making large monetary awards. 


research is. being conducted in tissue 


‘transplantation. This work is especi- 


ally valuable in coping’ with i injuries 
received in industrial accidents, Al- 


ready significant strides have been 


made. 


Nationwide | in Scope. 


Being nationwide, in - - scope, 


immediately 


what ‘stéps can be taken towards 
rehabilitation. 


_ From a humane seniegchit, the © 

insurors would be assisting accident * 
victims to avert ‘Tong periods -of. 

mental depression and despair:-From ° 
‘a practical’ viewpoint, 
‘ tice would serve’ as a-deterrent.to 
unscrupulous ~ attorniés who delay 


treatment of their clients to infli- 


ence juries, often at the expense of . 


the physical and ‘mental w ns of 
the clients. 

-- Today, as is well hints: 
There were over 
nine million injuries in 1957. 


ticularly tragic for 4 number of un- 


derstandable reasons. .Frem a purely’ 


‘lished at the University 


Avalon Grant. 
. Remedial treatment for the facially ° F 


’ disfigured. is not the -sole function. - 
of the Society, of course. Extensive ° 


the 
Institute can be called upon dny-— 
where to study accident victims al- 
and recommend’ 


such a- prac- ° 


in plastic surgery ; 


the . 
tempo of life has greatly accelerated. 
“the accident rate. 
High. 
on the list-were facial injuries, par- - 


selfish standpoint, according to .’ 
Fougner, the industry has much to. - 


_ gain. by enlisting =. services of the 


Society. - Re: 
Additionally, it can be happy ‘in 
the knowledge that it is helping to 


.reassemble broken lives. 


The Society for the Facially Dis- 
figured was organized in-1951 and 
its first .president was’: the. 


and founder of Bell Aircraft’ Cor- 
poration. Current president - is 
Thomas D’Arcy Brophy, former 
board chairman of .Kenyon and 
Eckhardt Advertising Agency. Both ” 
men . suffered varying degrees. of 
facial disfigurement. , 

Doctor John Marquis Converse, 
Professor of Surgery at N.Y.U.Col-: | 
lege of Medicine, heads the .Clinic’s . 


' professional staff and will be-director | - 
. of.the new Institute. 
- first incumbent of the Lawrence’ D. 


He is also the 


Beli Chair of Plastic Surgery, estab- 
under the | 


Intensive Research 25 
_ Under Doctor Converse,.the In; — 
stitute has set up ari. intensive .re- 


‘search’ program with~.three specific 
- goals in the area of: skin transplanta- 


tion alone. These include studies of 


- skin grafts frorn one person to an- — 

anirtnal experiments of.-skiin . : ° 
; transplantations, from individuals. of _ 
different species ; and special studies ~ - 


other ; 


of wound-healing to establish’ a base ~ 
for the grafting.studies. = —° 
“This’ research. is of vital im- . 
portance,” Doctor Converse ex- | 
plains, “if we are to eventually ar- 
rive. at a point where we can. study’ “ 
wound or accident victims and al- . 
most immediately set out on thé re-. 
habilitation processes.’ 

‘The Society uses the sennnwerkk 
approach to treatment of the whole 


_ person -in both theory and therapy. 


The Clinic staff includes specialists. 
surgery of. the. 
eyes, ears,-nose and throat ; prepara- 
tion. of special surgical devices ;.: 
speech therapy and psychiatry. It : 
doing vitally -important work: i1 


-. tissue transplantation research ory 


in ‘the training of: Surgeons, though 


_ this work obviously is limited at the 


present time. 


Recently, a group: of insuratice:. 


_ men attended a demonstration, of 


" _-Beat’s Fire and Casualty News 





late” 
- Lawrence D. Bell, aviation pioneer ~ 


. the..most. advanced plastic surgery 


techniques at -the Clinic. "Meeting ; 


“afterwards, they decided: 


“The work of the ‘pilot’ clinic of the! 


Society for the Facially - -Disfigured 
in Tehabilitating victims of facial in- 
.jury, caused in accidents demon- 


strated beyond. a doubt ‘the’ desira- | 


:. bility of having a permanent Institute 
where training. and research can be 


- coordinated .on a greatly: -expanded. 


scale. é 
A’ significant onpertonity exists 
‘for our ifsurance ‘industry, through 


’ the. Society's - efforts, aceording to} ° 


Fougner. 


Mr. ‘Brophy, whe heads the drive 


“to raise ‘the -needed’ $1,000,000 for} 


thé Society, sums it‘up this way: . 
“Insurance campanies will recognize 


that underwriting the efforts of the}. 


_ Society through contributions to the 
- drive, will be of great’ value. Money 
devoted to this cause will produce 

tangible benefits; not only ~ dollar 
savings to contribiting companies 


but in restoring to a whole life peo-|- 


‘ple. who might be permanently 


‘scarred both,’ physically anid: - psy- 


_ chologically.” 





“TWO-WAY CHANNEL 
SERVICE TO LONDON © 


On January 5, 1959, Stewart, 


.Smith & Co.,-New York, became the 
" first, insurance. organization in the 
United States to enjoy the. facility 


- of an- overseas leased radio channel}: 


‘ service directly: to London.. This 
provides ‘an exclusive continuous 
tw0-way flow of communication be- 


tween ‘Stewart, Smith’ in- New York}: 
‘ and Stewart, Smith. & Co. Ltd.,|: 
‘London, for a period of 20 hours a 


- day, 7 days a week. ae 
.An outstz inding feature of the | new 
service which will permit tremen- 


‘dously increased-volume and speed. 


of transmission than has been’ possi- 
ble with their former teletype equip- 


- ment, is its duplex operation which |° 


handles a ‘steady flow ‘ of .messages 


- in. ‘both diréctions simult: uneously, 


‘ Througli thé-use of ‘perforated tape, 

_ the trams-oceanic Jeased channel -fa- 

"cilities will. ‘be connected to the 
Stewart, Smith leased domestic. net- 
* work, thus permitting prompt relay 


— traffic ‘between London. on.. the 


one hand, and Chicago, Philadelphia, 
Birmingham, | .Montréal, Vancouver 

or Toronto, ‘as well as New York 
- on the. other. : 





| 





M... than $200,000,000 in premiums was paid 
last year for insurance to cover American-owned risks” 


, overseas. 


: One half of this amount wen to non- -American i insurers 


through 1 non- American. agents and beokets. - 


The other $100, 000, 000 was placed. ‘by fewer than, 2% 


- the licensed —— and brokers i in. the Uz S. 


+ You, ‘too, should be able to participate’ in this — ; 


market. 


For isthe details, contact the AIU office nearest, you.. 
‘Ask for Dept. Cc. 


_. #@80N AMERICAN 
2 “Ay INTERNATIONAL . 


UNDERWRITERS 


Boston « Chicago Dallas e Denver + Houston 
- LosAngeles © Miami « NewOrleans + New York 
* Portland « San Francisco « Seattle + Tulsa + Washington 


J 
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Claim Service with “Something Extra” 


Newhers in the entire insurance ‘indies will | 
‘ you find a claim policy to match Standard 


Accident’s . a policy that guarantees the 
prompt, courteous, liberal fulfillment of. all 


obligations in every case. Unfailing observance — 


of this policy is both the pledge and the pride 


of all Standard Accident personnel who are — 


involved in loss and claim procedures . . . a fact 


that is a continuing source of satisfaction to.our | 


agents and policyholders alike. 


Even more satisfying, however, is the reputation 


Standard Accident has earned for rendering 
that extra measure of service . - as typified by 
the following actual incident : 


Mr. and Mrs. J. Harold Schuman left home in- 
Baltimore one morning, drove to. Newark’ _ 


where, that same night, they became involved 
In an accident. Next morning Standard’ s New 


Jersey Branch Office was contacted . ‘a as 


‘Hooker, Claims Supervisor and J. J. Cappello 
(pictured) went into action and by noon the 
_Claim had been taken care of, the car was being 


pene: All in a day’s work. to be sure,. but 


bene! s what Mr. ‘Sehninen bed to say sien the 
incident . 
promptness that was evident at ‘all times, but: 


there was, something ‘extra’ that will always ee 
- leave an impression on us. It was not a matter. __ 
_. of business, but of friendliness and_ actually 


wanting to help us that.counted. You have 


‘no idea how much we.appreciated that sort 


of treatment in a -strange city.” And that’s 


‘claim service with ‘“‘something extra’ 


Standard Accident claim. service. ° 


$8 yy SYMBOL OF ‘SERVICE Pe YEARS: 


STANDARD ACCIDENT 


INSURANCE COMPANY - 


“640 TEMPLE AVENUE 


CASUALTY @. FIRE © MARINE « FIDELITY: 





“It was not only the courtesy.and - . 


“DETROIT 32, MICHIGAN 


~ SURETY” 





—e Medical Insurance 


oe i WILLIS 
Consultant—Employee Benefits ° 
. General Electric —— 


3 HE MEANS FOR DESTROYING per--" 
pute responsibility—and with 


it the weakening of competitive en- 
terprise—are all-around us. It. re- 
quires strength and character to fight 


- this all too popular trend and keep_ 


control of our. lives 
ence. 
operation of various healtli benefit 


and independ- 


plans lies in‘more positive and more | 
creative development, plus reliance 


on personal responsibility. The de- 
featist, collective approach, ori: the 
other hand, simply takes us down 


the road that government plans go,. 


of moré arid ‘more regulation. by 
- people farther and. farther from. -the 
problem. 


Unemployment Insurance 


“For example, in, the field of -un- 


ee ment insurance .two. highly 
into 


significant. trends have. 
prominence. the last -three 
First, was the S..U: B.. 
which clearly take away teas the 
individual the’ control -over 
_wages, doling them’ out :for 
- orie specified course: unemployment 
and undér certain rigid rules. He 
presumably can't -be 


come. 
‘years. 


emergencies How much better to 
encourage hie to save, give him the 
same money 
and: then let him .be in 1 chi irge of the 
money. _ 

‘Secorid, last year. we saw 


the 
‘Federal. Government intrude 


itself 


into the field of State Unemploy- . 


ment Comperisation. 
‘indicated the desirability of some 
extension of the maximum period 


of benefit payments to give a better: 


chance: to turn around— but it. was 
-.obvious this should qnly. be applica- 


vet February, 1959- 


; positiv e creative 
The. .real basis for effective . 
. ples, where -we 


and less rules..- 


ings illustrate 


programs . 
his 


only. 


trusted or. 


taught to spend his pay for other -Qver.the years of r: 


as an incentive to.“Save, 


The recession - 


‘ ance grew. 


ble: when | unemp loyment. is Tins 
«tively high figure, . 6, F- 


‘The 
.could have’ ne Tt 
establishing an activating point-when 
the longer period of 


states 


benefits we vuld. 
But . virtually 
everyone sat back on. his haunches 
and let the Federal Government do 
things to him instead. of ‘taking a 
of the prob- 


become operative: 


view 
lem. ee 

Thé pension field is full of exam- 
need 
Flat benefits based 

rather than - 
how 


more: 


solely on. service earn- 
we collectivize 
rather than encourage individual ac- 
complishment. 
would help to build 
pendencé—not ° 


more inde- 
‘independence . 
leads to resignation from the 
pany 


com- 
, but the stimulating independ- 


ence that: comes from knowing you’ 


willing to stick 
your neck out and accordingly make 
a real’ contribution!- If. the’ 
lenge of the work and ‘the 
conditions can’t hold an. 


can quit: so. you are 


- i. 
working 


employee, 


: we'd better see-what we can do about 
. this, not tie hirn to the job by plans! 


} 


Medical Insurance 


“Medic: al « ise insu 
cudidiiealiie: perents of the ne 
for developing 


1 tance is 
responsible’ persons: 
ipid growth 

to 10k he 


health insurance everyone 


easy way of provic ling certain « asily’ 
. determinable 
-.tion 
., quite rigid limitations on’ 


1 


benefits—hospitaliza 
and surgerv—and either. 
or -handled them on a 
“service” basis like ‘welf 

or for credit and collection 
Maybe it was best to con 

just two models while healt! 
It was like Hen 
expanding auto: produ — al 


ing the public could have 


as long as it. was hee 


this by ; 


‘needs 


new 
’ tive 


thought ~ 


thought 


eth : . emerged. 
Maybe better.vesting- - - 


that . 
‘it should: be 


chal- ° 


able to-.the’ wide range of 


costs, 


* tions 


measure 
“not be 


or institution; .or 


There is: no doubt hez ‘Ith insur- 


ance should: have been encouraged 


to expand, and any ut idue complica- 


tions might | It still 
healthy growth. 
But with more maturity there came 
a: time needed -to re- 
examine the basic principles of the 
plans, and out of this came some 
really new principles. Crea- 
thinking in this field was de- 
veloping in a number of places. ° 


rave hindered it. 


aggressive 


when we 


Basic Principles 


‘Out of the experience and applied 
basic 
First, the 
meet -all 
expenses for 


. these principles ° 
plan should be 


l types of 


used to -medical- 
That. is, - 
comprehensive 
in its scope and 
only .to hospital and 
costs—or not just to ex- 
penses when hospitalized. Hospital 
‘medical 
insurance 


disabilities. 
really 
and well rounded’ 
not confined 
surgical 


costs are less than half of 


expenses—people -need 


protection across the board 


Second, a flexible arrangement 


was rtieeded: This should.be applic- 
medical 
te the wide variations in type 
of treatment from ‘a doctt r’s 
visit ‘to 
specialized surge ry. to the 

in people and their illness ; 


home 
1: 7 . . eB. 
complicated, ‘one-of-a-kind 
ariations 
to varia-° 
aid ind to the 


‘modern 


due to ge eTap 


rapidly.ch lan; ging patterns of 

medical practice, eee 

e‘adaptable . 

it should 

not influence f medical 
P 1. 


practice: but he .an’ ‘implementing 


T hu us, the-plan s] 


to .the. treatment: m 


best in’ 
should 
applicable ‘only ‘one 


mate ony sam 
of medical practice 


“encouraging 
techniques and treatn 
type - 
panel 
serv- 
F only one for 


ices, or two. kinds, 


restricted to certain tvpes of illness. 





Medical Insurance—Continued 


- It should help people deal with the 
broad problem of their own medical 
* bills. a 

Third, attention should be di- 
verted from the virtually useless 
payment of small bills and focused 
instead on cases where more sub- 


stantial medical costs are involved;.-: 


The small $5—$10—$15 bill is not 
a hardship until it begins to accumu- 
late into larger amounts. Paid as 
single amounts under a plan they 
use up valuable dollars that should 
be applied where help is really 


needed and they use up about as 
-much 


administrative cost as they 
represent in face value. Using up 
money on these first dollars of cost 


needed. 
Small medical costs are bidgetabile 


‘ by any employee, and can be made’ 
part of his regular operating ‘ ex- . 
_penses. 
.to have the priority of expenses put 
.on a realistic basis. 


People in most cases need 


It is only be- 
cause illness costs are. “unhappy” 
costs—rather than the pleasant dol- 
lars we put into the TV sets, cars, 


Watch for the man with... 


“THE BUFFALO. PLAN” 


“LET? S$ TALK ABOUT COVERAGE” 
In a recent survey of producer attitudes toward the insurance * 


business, 97% rated most highly the company’s “INTERPRETATION 
OF COVERAGE IN CLAIM ADJUSTMENT”. 


That’s exactly where THE BUFFALO PLAN: offers you distinct. 


advantages. 


Every questionable claim is reviewed. by a COVERAGE COMMITTEE’ 
consisting of General Claims Manager, ' Agency Superintendent, and the. 
underwriting executives concerned.: They ‘can best interpret the intent of 
_the contract and never is. your assured at the mercy of one individual. : 
‘Here is but one phase of a plan to implement -the professional - 

talent and underwriting judgment of .the local 

independent Agent. This is part of a. program to 

strengthen the American Agency System. 


Mail the coupon for — details * 


“THE BUFFALO PLAN”. 


BUFFALO INSURANCE COMPANY 
220° Delaware Avenue, Buffalo 2, New York 


eer 


Buffalo Insurance Company, 220 Delaware Avenue, Buffalo 2, N. Y. 


I'm interested in providing better coverages and improved services,” 
gp Please send, without obligation, a ay of “The High Road” which 


explains ‘ 
Name ; 
Street 


“THE: BUF 


ALO PLAN” 


‘Agency. : 
City, Zone, State 


economical 


' workable. 
‘essential part: was to introduce a 


“cost which 
' is _ co-insurance :even though not’ 


” bring. this: element out - 


‘major 
‘ develop ‘the - Comprehensive Medi- 
‘cal Insurance Plan..I shall briefly 
" describe . 
.. points, ‘but I need to say that. ‘we 
‘don’t .consider it the only: way to 
‘do it. 


. ductibles. 
sschedules”—that is, - redo were no 
‘surgical or medical fee schedules, 
_ ‘reimbursement. being” provided for. 
- ‘medical charges that are “reasonable, 


‘entertainment, - tobacco,. liquor; etc. 
_— that the emphasis is on covering 


up the unhappy. “costs . through 


‘blanket plans.. 
‘has prevented most plans from being | - 
available when they. are’ reuny most 


Fourth, ‘it ‘was ‘urgent that we 


‘solve the problem of abuses with- 
‘out putting instill’ more. controls. 


In fact, -we needed to také off con-- 
trols. One’ fairly obvious but. un- 


tried way was to rely on -the- 


. principle that has been’ used in_all 
- civilization—in fact which is. at tlie. 


root of. successftil civilizations—thie 
principle that people, as. individuals, . 
have, inherent, and sound responsi- 
bility. With the individual’s respon- 
sibility augmented by his  self-in- . 
terest in keeping expense “to: the - 
and necessary, further 
augmented by the oncom in-- 
tegrity and. ‘responsibility of 
doctor, we had a. three-fold assur-. 
ance that the program could be made. 
The first and most 
known 


factor of co-insurance. In. 


- most every ¢ase of standard insur-- 
ance’ programs—-Blue: Cross or in- 


sured—there is a large element of 
is uninsured and this” 


rec ognized or known. We wanted to, ° 
‘into the - 
open, use it. most effectively 
also keep it within desirable bounds, 


“$6 everyone not only knows it is. 


there but what-it is and that he will 


be materially helped in carrying the: 
‘ burderi. 


- The, Plari 


With. these’ principles, backed by ©. 
the’ seven vears of experience: with : 
medical, we were able, to 


it only to illustrate my 


The Comprehensive Plan 


was a_ single : in- 


tegrated’ plan with sg bag de= 
There were’ “inside 


necessary and customary’ ; ‘nor are. 


- there ‘fixed - schedules “for, hospital 
. .toom and board (payinent being’ at ° 


Best's Fire and Casualty‘ Neios 





a re 


and -. 


“em: se 
"+ + bodied the various principles T have es 
‘described. Jt 


the hospital semi-private rate); nor 
hospital ° 


are’ theré schedules . on 


special services or x-rays. -The plan 


‘provides benefits for the wide range 


of expenses ‘due to ‘disabilities or 


- accidents whether the expenses are 


incurred in the hospital, in a - doctor’s 


office, at homé or elsewhere, ‘up to 


- $7500 a year or $15,000 for a life- 
time 
in many instances. The.services only 
need be performed or prescribed by 
a licensed Phys ae. 5 


* Divided into. tas Parts : 


“Partially ‘becanse there are differ: 
ences in’ medic al ‘conditions . and 
-practices 
were” ¢ 
areas, 


going mto’ new uncharted 


, expenses. 
- pital and Surgical and: ap 
x-ray. For these there is a $25 
_annual ‘deductible, the plan pore 
‘the, next. $225 iia. full and then 85% 

‘ of the balance. 

— expenses include’ phy: sicians, 
nurses, drugs (that is, drugs and 


medicines outside a hospital) diag-. 


nésti¢- laboratory procedures and 
.réntal of equipment... For this por- 


tion the émployee pays the first $50- 
in a- calendar year, arid the plan 
‘pays 75% of.the balance-of covered 


"-expenses., eo 
‘Tf both “A” and “B” 
_ are incurred.‘by any 
‘in .a’.calendar -year, the total de- 
-. ductible for both. is only.$50: Thus, 


in a year, for any individual covered’ © 


_by the’ plan, there can be no larger 
* initial deductible than $50. 

‘The plan has two other ‘features 
of ‘interest 
pays the 


regular benefits if 


the dependent: is: hospitalized. If-the 


person is not totally disabled, it still 


provides for protection. In such a 
_caseé the plan pays 50% of the- costs 
instead of 75% or 85% 
“sincere ‘feeling thiat- ‘mental illness 
should be covered, but the deducti- 
‘ ble ‘reflected’ some’ rather bad’ 


‘the non- -disabling ‘types of 


iliness. We ‘felt- the need: of more 


’ direet participation by the individual 


‘For February, 1959 _ 


the $15,000" being renewable | 


and partially because ‘we . 


we. divided the benefit reim- 
‘bursément in two parts— A and B 


expenses are those for hos-- 


expenses -" 
one ‘individual — 


For ‘psychiatric care it” 
‘the -- 
employee is unable to work or if- 


This pro- 
tection was included ‘because of-our . 


ex- . 
. ‘perience we had‘ in “earlier years in 


mental | made in advance by 


OVERALL COVERAGES 


in a Single 


HOMEOWNERS POLICY 


This single policy: 


"your homeowner ‘client 


you both. Show ‘the homeowner how insurance, too, 


includes ‘all necessary coverages for’ 


“with real advanti ages for 


has 


. been modernized — sell- him. the single Homeowners 


y: , Also: 


*Polic¢ 


avail ble for ten: ints. 


& You ween pre one ane to quis, report; file, 


“CONSIDER mst | hile 
. ADVANTAGES. 


renew. 


"@ Your client-is protected without loopholes, : 


. one 


HOME OFFICE 
111 W. Fifth’ Street - 
St. Paul 2, Minnesota 


* NEW ENGLAND DEPARTMENT 
* 10 Post Office Square 
Baston 2, ‘Massachusetts 


The 


Agency 


System.... 


EASTERN DEPARTMENT 

York 38, N y 
“PACIFIC DEPARTMENT 
ive Bu 1g 


‘Sen Franc 


Américan Tradition 





to assure better control of these ex- é 
- penditures. 


A . second feature ‘with some 


novelty but incorporating the ‘basic - 


principles used in the rest of the 


plan. is the benefit provided for ma-: 
ternity - 
‘Hienefit. 


cases. . First, r’ flat 
While ‘maternity expense ‘is 
not:really insurable, 
pense. for’ which 


we pay 


and is an ex 
can be 
the family’: we 
do provide help towards meeting 
the: the benefit 


pre vision 


cost. -However, 


‘$150 for 
situation.’ 


- benefit” 
’ that in the ‘event. of severe ‘n 


. will pay 75% of expenses 


normal. birth 
does tiot attempt:to meet more than 
a fair share of the cost in an 


purposely 


To.do more ‘is t 
that shouk 1. be “ex- 
surable 


» utilize. 
_unfajrly 
pended for in 
applicable ~ to’ all 


This special feature in our n 


money 
- emergencies 
covered . persons. 
iaternity 
section, however, provides ; 
1edical 
of surgical complications, the plan 


atter’a 





average.-. 


Medical Insurance—from page 3! 


deductible of Thus, where 
severe complications arise that 
could not be foretold or planned for, 
the plan will provide assistance as 
it does for all other unforeseen medi- 
cal events. 

As one 
insurance, 
call “exclusion k”.. This provides 
that there will be no duplication of 


$150. 


further ‘assist to ‘sound 


- benefits between this plan and any. 


other employer group plan.. 


With 


we introduced -what we - 


the old inadequate plans, 
carried two, three or even more 


plans through their employers’ and. 
‘those of other family members so. 


they could collect on all of them. 


With a broad coverage and liberal. 


reimbursement of this .type the 
duplication -was -not only unneces- 


sary and expensive for the person. 
but it upsets the basic principles of. 


a sgund program and: defeats: the 
built in responsibility. Therefore, 


employer group plan. 


people : 





Critical Comments. . 


" \ N ry ‘8 
4} ) , 
Meaning ful insight . .. 


tions in the U. 


and loss exhibit, 


75 Waites Street, 





° Ratings here ; 


Fire and Casualty 
Insurance Reports - 


. facts, 
covering the financial ‘condition, management and’ opera- 
tions of all FIRE and C ASUAL TY INSU JRANC E institu- 


S. and All important C anadian Companies. 


Individual Company listings completely cover Lineet: Genmnisiad aT 
statements, investment exhibits, stockholders gains, profit” 
summary of stocks and bonds -owned, ° 
"+ dividends paid; and many others. Each company: is assigned. 
policy holder's and financial ratings, and is completely : 


analyzed and care fully considered ‘comments are made... 


Coenen of the operstlnesétitiilind company’s yearly operating 
results for the past five years. The FIRE AND CASUALTY . 
INSURANCE REPORTS also contain the history, “manage- a 

. ment, reputation, officers, directors and other valuable in-* - 
formation on each company . . 


scription ALFRED M. BEST. COMPANY, INC. offers.you:: 


® Complete MONTHL Y coverage ‘of the insurance field with a 
one year subscription to BEST'S: INSURANCE NEWS. 


-@c omplete WEEKLY coverage of the latest fire wait: casualty , 
news with a one year subscription to BEST’S WEEKLY NEWS DIGEST. 


ORDER NOW : 


ALFRED M. BEST COMPANY, 


Facts. = . 


Analyses 


Price $90.00 - 


critical comments | and ratings 


. and ine Jaded i in your sub- 


INC. cs ee 
New York 38, N. i . 








employer has’a similar. exclusion in - 


his plan this is fine—we pay first if . 


it is our employee and let the other : 


.employer -make the exclusion; vice — 
' versa if it is his employee. This was -- 
‘not put iri to- save-money.as such— 
the amount of. exclusion has been . 
‘insignificant—but the principle has ~ 


been important and if duplication is 


not controlled it could lead to severe - 


excessive usage . and benefit _~pay- a 


i j ments. 
we excludéd benefits from another - 
_If the other . 


Introducing the ‘Plan . 
“In: 1955 when we had developed 


this Comprehensive. Plan we also. 
‘had developed a standard type Basic 


Plan with Major Medical superim- 
posed. This plan. was ‘adjusted: so 


‘its estimated cost was the same as. : 
. that of the Comprehensive. 


- In June of 1955, preliminary. and 


- purely exploratory meetings on pén- 


sions and insurance were held with 
the unions. During these informal © 


‘meetings using: charts “and - other. -: 


exhibits it was possible to present 


in corisiderable detail the features 


as well as. advantages ‘and disad- 


‘vantages of catastrophe hazard in- 
:suranee in ‘general. and of both the - 


favored: Comprehensive -Plan: and : 
the alternate Basic and Extended 


approach. .The atmospliere which |’. 


then existed permitted discussion of 


- insurance. principles and introduc- 
tidn -of the philosophy underlying ope 
‘the Comprehensive approach under 


conditions which were most fav ora-" ° 


é ble. 


_ ‘These preliminary meetings were . 
Ww vell worth the time and effort of all 
involved." The. uniori negotiators 


3 were better informed with respect 


to.an irisurance proposal than per- 
haps ever before and. -were in*a 
good: position to make-an objective 


‘analysis. .The company: representa- ° 
-.-tives retained their original confi- 


dence: that the Cornprehensive was 
the best approach. ‘There was more °: 
assurance ° that the 
rtegotiations would be carried on by 


well- informed and es aoe eats par- .- 
" ticipants., 


There seemed ‘to be general rece: 


‘ ognition of: the logic. in ‘the. Com- 


prehensive approach ‘and of its de- 
sirability. However, there were 
still” those who seemed. to doubt: 


that the Comprehensive - plan could“. 
be sold | ta the employers because’: 


Best’s Fire a Casualty News of 





forthcoming : - 


(1) employees were » thsed toa first- 


dollar type of plan and 


_ (2) the Basic and Extended plan, . 


‘ was thought to be easier to. explain 
and understand. at 

Based on: the iriformation. which 
_came out of the exploratory meetings 
with the unions and in the light of 


all available, information, a top man-. . 


agement decision was made that 


- generally an individual choice could. 


be offered between the Comprehen- 


sive Plan and the other Basie and ° 


TE xtended Plan. 


‘A few days prior to the presénta-- 


tion _of 
unions, 
agers 


our formal offer to the 
and .Employee 


4 in New York to be briefed on de- 
tails of the offer. The effective date 


for the new insurance. was estab- 


"lished as November 1 to permit the 


setting up of administrative routines - 


_appropriate to this new type of plan. 


Widely Publicized. Ee 

’ Mass communication then began 
“In earnest. Company news releases 
gave details of the settlement. Wide 
publicity was, of course, given to the 
offer, the settlement, and the details 
-of what we called our Better Liv- 
ing Program. Particular 


new insurance, and especially in.the 


. pioneering Comprehensive approach. 


_ Generally every means at our 
disposal. was used to get pertinent 
information: eithér directly to the 


‘ employees or to the local employee’ 


‘relations managers; to make. sure 
that employees had a good basis on 


“which to choose the: proper plan. 
Emphasis. was placed on the fact that 
top management. of the company - 


assessed the Comprehensive Plan 
.as the better one, 

We found that most. Jocal pub- 
licity quickly swung to heavy em- 
‘. phasis on. the superiority of. the 
Comprehensive - version. It 
agreed with most of the unions, 
however, that. for- the . enrollment 
period up to November 1, 1955.em- 
ployees genérally could ‘have a’ per- 
sonal and individual choice between 
-versions, and new employees hired 
from November 1955 to December 
. 31, 1956 -could likewise ‘have a 
choice. After -December 31, 1956 
-and for the balance of the five- year 
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all- Division General Man- . 
Relations - 
Managers from. key locations: met’. 


interest ©” 
was exhibited by the press in the 


- ing unit unless the 
was. 


bryos | 


in Action” 


TEAMWORK — 


that’s what 


makes premium savings 


possible 


Nail, 


Charles f 


Year after year home office team- 


‘work with local agents across the 


nation — by rendering a variety of 


specialized local services—has made . 
‘ low net premiums a reality for 
‘policyholders. Teamwork also helps 


‘tages, 


agents produce while providing 
clients with the service they deserve. 


> 
President 


Mr. Agent—If you need home office | 
teamwork with its many advan- 
look to LUMBERMENS of 
‘MANSFIELD. 


LUMBERMENS MUTUAL 
‘INSURANCE COMPANY 


A MULTIPLE LINE COMPANY 
General Offices, Lumbermens Heights, Mansfield, Ohio 
BRANCH OFFICES—ST. LOUIS, DALLAS, SAN FRANCISCO & LOS ANGELES 


Established 1895 





contract, only the 
would be available 


{ 


in each bargain- 


bargaining unit 


to go to 


elected at the time g 
other plan. Thus, we 
“test period” of about 
one which we felt 
be truly representative of 
operation under the plan 
designed to show how favorable the 
Comprehensive Plan might be. 
Many observers. had felt that de 
spite the rather open promotion of 


established a 
one year 


would not only 
normal 


but also 


the Comprehensive Plan, a majority 


Comprehensive .- 


the 


‘choose the 


of the employees would prefer the 
more first-dollar Basic and 
Many more 
majority 
-hensive. 


familiar 
Extended 
confident 


Plan. 
that. a 
Compre 
of us who thought the results would 
be of landslide proportions were in 
the hopeful minorities. : 
Over-all within the company and 
its domestic affiliates 
of those covered elected to take 
Comprehensive Plan... It 
especially interesting that the first 


were 
would 


‘hose . 


’ however, 96% 
the 
was 


eda 
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Cliches Are Sales Killers 


THIs Is THE WAY the dictionary de-_ 
: a.worn-. 
The . 
‘word is from the French word mean- . 


- fines a cliche—(klee-shay ) 


out idea or trite expression. 


ing stere otype 


‘But my definition is cial dif-. 
‘cham-° 


'-ferent. I define cliché as ‘ 
pion sales killer.” 

And every cliché is just that... . 
a sales killer. I wonder why sales- 
men, realizing that, because how. can 
they help but realize it, persist .in 
using them? I will answer my own 
question: they are easy to use, be- 
cause they are always right on the 
end of the tongue and it doesn’t take 
thought to use a cliché, 
and mighty little of that. So they go 
on, mouthing one after. another, 
seldom getting their story inside the 


bloodstream of the prospect, because _ 


he is insulated against clichés: 
Let me give you some of the most 


’ .famous ones of the breed. - 


The retail clothing salesman, 
showing you a suit, tells you: “ 
.can’t go wrong in this suit. 
kind I wear.” Who cares what kind 
of suit he wears? You want a suit 
for yourself, not for him. He seems 


to, think because he wears one, every’ 
other human being must do likewise. . 


Result of his saying this: No Sale. 

“We've. been carrying this 
style for twenty-five years,” 
the sales “argument” 
man gives you. 


—this is 
another sales- 
And that is ‘reason 
enough for not buying it:- Result of 
his telling you this: No Sale. 

Another salesman __ tells 
“We've sold thousands of these ties.’ 
Result : No Sale. , 


Still another salesman barks’ at: 


you; when you ask for a certain item: 
“Listen, Mister. 
“we'd have it.”’ 
-Tell you what: 
tell your prospects for a-week or so, 


If it was any good 


keeping careful check on the- words. 
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only breath, 


You. 
It’s the -- 


same. 


you: ¢ 


Watch what’ you 


ng lO 


as they slip out of your mouth. If. 
you find yourself saying over and: . 


over again these trite, old, “hack- 
neyed, stereotyped expressions, get 
yourself-a new set of words. 


to say something different, some- 


thing’ that sparkles with. aliveness . 
and currentness—and_ w atch your 
sales go up. 


The Art of Making ‘Via: 


“THERE IS A CERTAIN ‘ART of making 


appointments, but it is one you can 


‘easily: learn with ‘ack a little bit. of’ 


practice. 
One of ‘the most skilled ‘users. of 


this art is a top:flight salesman I : 
‘know named J. P. Barry: 
most irresistible: when he séts out to. 


He is al- 


get an -appointinent, 


2:50 THIS AFTERNOON... 


..“The first-thing to.do when you 
warit an appointment is to decide. 
when you want it, and make it then, 
not when your prospect does,” 
‘ry told me. 


Bar- 


' “To do that give. him ‘a choice, J 


call and after givirig my name. and “ 
‘identifying: myself enough to’ arouse’ 
my man’s -curiosity, but not telling ~ 


him so much he will decide. there’s 


no use to see me, I get-dow ti.to cases, 
“T say something like this. ‘Would .. 


2: 30 this afternoon’ be satisfactory, 


‘or- would 10:15 tomorrow morning 
suit you better ?’: Given.a choice be- | 


Strive. . 
" cases.’ 


-ing that,‘ 


‘to see you if he cai,’ 
‘planation. : 


the flight he is on.. 


tween two. things, a sort ye ‘either 
- proposition, . he =will' not 
likely sina me.off or-turn me down. 


- he-will-sélect one of my times. I have 


seen. it: ‘work that way in hundreds of 


‘One of Baty’ s° techniquies i is say- 
‘Inasmuch as my stay in 
this. city is limited, I wonder if I 


_ might arrange fo.see you. briefly to’ 
discuss a matter of great importance ..- 
to you if you afe interested in cut- 


ting’ your costs of selling,” then go- 
ing into his consideration of the time 
for the appointment. . 

“Saying you ‘are- just briefly: 
town, I haye found, ténds to cause 
your man to put ‘other things aside 
so _—, ex- 


Another. salesman: friend, F. 
Bushman, who ‘does ‘much. of his 
work in Latin: America w here put- 
offs and postponements are the rule, 
mentions his airline ticket, identifies 
Calling at, his 
prospect's office he confirms this’ by 
showing the prospect his ticket. 


“What Training Does. 


- THERE. ‘ARE STILL SOME benighited ‘ 
‘ salesmen 
‘into them frequently—-who don’t be- 


and I seem to be running 


lieve in sales: training, even though 
the National Sales Executives: ‘sur, 


vey. showed that as a-result of a a 


planned Sales training progranr it is 
possible to increase sales up to 100% 


‘But what about the salesman who. .:* 
_ doesn't work for a firm ‘that. ro- 


vides such a program ? 

Let me tell you something. In eet. . 
ing, as in all other forms‘of human . 
endeav or, self-training and. self-edu- 
cation ‘are the -really important 
things. Train yourself. Read sdles- ° 


manship books, I a to other sales-"' > 


men talk. . Let not: day go by, 


. without a little i gion ement in your 


selling technique: 
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RAY COOKE - 
-- Convention Service Manager - 
‘Hollywood Beach. Hotel, 
oe Florida 


“a FE. P . 
for ‘the, ‘sticcessful -direction 6f in- 
surance ‘conyentions. 
strives for smoothly-run 
. _ that are well-attended and business- 
+ like. 
amount of good cheer for the con- 
ventioners, management .and. pro- 
ducers, arid their families. baie 

“S.E.P.”” spells out Service-En- 
tertainment-P lanming. In. a - six- 
month span fast s€ason our organiza- 


tion . played host to. twenty a the . 


nation’s leading life insurance com- 
panies and‘other*groups which held 
conventions or important sales meet- 


-. ings-at our resort hotel. Individual 


convention attendances ranged from - 


‘ds low-as 100 to as high as 1,965. - 


Considerable Pre-planning 
Obviously, 
cessful. tequires considerable" pre- 
‘planning by the insurance company 
as well as by the host hotel. 


For February; 1959. . 


““zance 


‘represents the . fe wile 


This formula 
sessions 


_ tion 


ES geal: isaft ttionate * 
Hts goal; too, is a proportionate .* 44] 


é 
-of “Nice 


‘needs, 


a convention to be suc-. 


Plan: 


., ning for insurance groups, especially, - meetings ; 


covers many roads. It takes-cogni- 
that the industry is governed 
by state laws in regard to expendi- 
tures for conventions, 
parties. ; 

After thirteen 
to such -conventions,. 
that * 
The convening insurance 
“ should. 


years of catering 
we've. proved 
service’: is a’very big -word. 
organiiza- 
expect from .the host 
‘out private 
for dining 
playing together ; om 
Baby-sitter arrangem ents (we took 


{| Blocking 


meetings, together, for 


care of triplets at otie session: and 
earned ‘for, a hotel employee the title 
President in charge of 
Bottles and_ Diapers) ; 
£.Care of the group’s broadcasting 
internal and recording 
have facilities with two ‘staff men 
available gratis for this);  ~ 
A print shop for on-the-spot print- 


(we 


. ing of.any déscription ; 


{ A completely equipped carpentry 
shop - for the group’s specific needs ; 
{ Mimmeograph and mailing. facilities ; 
{| Entertaining wives and 


when the delegates are tied up in 


meetings and ° 


rooms ; for: 


children - 


© 
> 
7] 
z 
= 
w 
Y 
° 


Successful Convention 


{ Entertaining all: wher 
recessed ; 

7 Providing audio 
public address systems ft 


-equipment . and 
rindoor .or 
outdoor speeches ; _ : 
{ Providing flags of « lifferent coun 
ute s and states; 
Availability of e 
and laboratories, as we it 
tors, typewriters. and. water cooler 
Auto Lifts and Paper Clips . 
All of 


heen, 


these—and_ 
‘are being, and 
utilized — by 
furnish a 


‘insurance’ 
“contrast,” na 
conventions has oft times.r 
auto: ‘lifts, ‘capable of 
a 5,000 pound: capacity 
paper clips, which weigh slig! 


Since 


our 


service ‘is a key 


to a convention's success, t 
numerous devices -to-n aintain * 
sired ‘standards for insuran 
When the first 


management 


panies. 
members 

fiers arrive at the conventio1 
man .should ‘be 
Thereafter, he 
convention 


i 


assigned 
should’ 
group at all 


nt eda 





. Successful Convention—Continued 

cept, of course, at private meetings 
and dinners. His task-is endless; -he 
‘should see to the group’s comfort; 
answer a plethora of questions ; look 


into unexpected’ developments ; fol- 


low through on wives’ requests. 
Long before the conventioners 

arrive at a resort meeting, the. word 

“service,” with its many meanings, 


should come into play. Insurance 


men, engaged in an industry which. 


looks ahead, plan months and years 
in-advance. Our. experience shows 
that. they make . bookings for con- 
‘ventions and sales conferences two, 
’ three and four -years ahead. 

' + Servicing of the convention is en- 
trusted to the 
manager.. His department should 
maintain correspondence with offi- 
cials 
ning.to convene. 


convention 


The group should 
_ expect that he will order goods. and 
services that it will need. One serv- 
ice for example, is preparing articles 
and photos for the company’s house 
organs. 

The convention service 
can perform any 
for the organization’s advertising, 
promotion.and public relations staffs. 
He should provide special post cards, 
which the home — 
its agents in the fiel 
also to stimulate qualifiers 
potential qualifiers. The 


manager 


can send. to 
‘These serve 


service - 


.of the insurance group plan-. 


number of chores 


and 
insurance’ 


group may show movie shorts‘ per-' * 

taining to the forthcoming conven- 
managers, agents, 
etc., and this service is also handled. 
 by.the convention service manager. 


tion to its sales 


He should be an important. : focal 


‘point for providing mfinite services. 


* Promotional Cards - 
Many: factors. make for a 
structive convention. 


one example: 


patiy asked for 15,000 post cards 


which showed various photographs , 
of the hotél and which stated that its 





FIRE: + 


CHICAGO 6, ILLINOIS 


“Service Beyond The Treaty” 


intelligent Reinsurance Analysis . - 


CASUALTY + TREATY + FACULTATIVE. 


“REINSURANCE Jyny Su 


. WABASH 2-7515 


309 W. JACKSON BLVD. 








“cards. to” qualifiers who, in 


around. 

touch” 
con- 
The.host hotel: 
_ should be cognizant’ of various re- 
quests: to achieve this success.. As | 
One insurance .com- - 


’. ceivably be “ 


‘the wife. 


- with 








ma 


salesmen had. qualified - for‘ an_all- 
expense trip. The firm then gave the - 
turn,: 
mailed’ them to policyholders: with 
“thanks for making. this possible’ 
for. me”, It created goodwill all 
It gave the ‘company a 
method * of |‘ ‘keeping in. 
with customers. = 
One surprising’ 


pleasant 


“service request” 


avas an.unusual demand by: a: group 
x president. 
- matter of routine. 


The bar Was open, as a 
“Tma teetotaler,” 


he proclaimed to the bar manager. 


“We're ail teetotalers., Let’s -close 
the bar— -in order to save our Policy oy 
holders’ -money d 
Service are im-’ 
Added to that, the 


P lanning ‘and 


portant elements. 


‘group’ should expect excellent and 


varied | facilities’ for meetings, 
entértairiment and fer spofts-; 


for 
good 


‘food, of, course; and a smorgasbord 


of activity for the women. 

The person who once excleiased 
“€ herchez la femme” was thinking 
of ways to make a happy, saat ae 
conv ention. Men, journeying .- 


"Florida conventions, prefer to ‘ies 
‘their 
portance of the wite. the wise hotel 


“wives. ° Knowi ing the 


im-" 
will . cater -to- her—red- carpet, 

Cinderella slippers and, more. . A war 
may have been lost for: want ofa: 
paper clip; a convention coild con- 
‘lost” 
sitters, or safety pins, or for -not 
planning around-the-clock entertain-. 
ment for the ‘V.I.P.° of’ W.LP.s- - 


“Facilities” run _neck-and- neck 
“service”. for the affair’s suc- 


In this day, and age. the: con-: 


“Best's Fire oul: Cotnaley News 





for lack: of baby - - 


- ner ofa 


*. are 


vention should expect large switn- 
ming pools,‘an 18- hole golf course; 
‘ tennis courts,.-TV and movies: There 
should be" beauty © salons, -drug 
counters, and: a complete: shopping 
"arcade. ‘The: host .hotel should be 
‘able ‘to’ pave. the way for ‘conven- 
tionets’. sightseeing _trips, 
trips and fashion shows. 

‘ Based upon past experience, we 
-have become indoctrinated. to insur- 
“ance groups’. requirements. They 
_ prefer. that their meetings arid en- 

tertainment: be arranged in the man- 
“city under one roof:” They 


* seek an absolute minimurh of” inter- ; 


ruptions during business ‘sessions. 
They favor dining’ and playing to- 
gether, 

- Insurance * representatives 
prise a closely-knit group. They are 
engaged in Selling an intangible; 


they communicate readily with: one- 


- another, and do not -hesitate to ex- 
change ideas and information: There 
-considerably less * “company 
secrets” and less 


‘tion’”” when insurance executives’ get 


together thar is true in other fields.. 


the host, 
. necessity of 
‘from different 


For it means there ‘is no 
scattering members 


divisions of a .com- 


pany far away from one another. It ' 


serves to bear 
surance 


out’ one themé:: in- 
at conventions. want 
the convenie neces of a city under one 
roof. 


men 


‘To some dégree, the .convention 


site and the plans. that evolve’ there. 


For~ February, 


1959 


fishing | 


com- . 


“tough competi-— 


exhibits, 


PACIFIC EMPLOYERS 
INSURANCE COMPANY 
Victor Montgomery, President 
HOME OFFICE: LOS ANGELES 


U5) MEMBER. WESTERN INSURANCE INFORMATION SERVICE- 





-are important to the growth of com- 
‘panies. . 


these 

blueprint for fu- 
Considerable en- 
thusiasm is generated and 
spires, represe entatives to | 

The insurance company’s director 
should infornt the host hotel about 


Plans engineeréd at 
sessions form the: 


ture. business. 


the number in his company: who ‘will 
* attend. thé event ; 


how many will be 
accompanied “by their 
peakers’ 
schedules ; 
as well as desired arrange- 
ments for sightseeing and-entertain- 
ment. a 


s consist - of 
this in- 
ak efforts.. 


‘business, etc.) -of the 


wives i the 
‘time allotted for meetings; s 
desired arrangements for 


‘in,.and around, the hotel; 
’ railroad information; 
’ taxi service ; 
beachw alk: 
-courts. 
-scribes 


. surance 


The ‘host hotel should .equip the 
public relations director with. ail 
sorts of “ammunition.”’ These should 
names, 


addresses ° and 


phone numbers of the nearby news- 
. papers and wire services, 
‘those of the radio-and TV 


as well.as 
stations ; 
names of the editors (news, sports, 
newspapers 
and those of program and° news 
directors of the broadcast media. 

To assist the conventioners, we- 
recently compiled a 31-page indexed 
“Convention Publicity Kit’? which 
has aided various groups. It covers 


the news and broadcast media; ° 


sights of interest ; dining and cocktail . 
‘hours; 


;. facilities 
plane and 


menus and. prices 


car renting and- 
convention pyro — 
shops, . and . tennis 
One page, for ex: weet de- 
many. .activities under the 
heading “What Can I Do. While 
My Husband ~ ares At Convert- 
tion Meetings?” ° ” 


Striving for a ‘successful conven- 


- tion is a common, objective of the 


hotel and the insurance’ 
requires. mutual effort. 


group. [t 


ACQUISITION COST STUDY 


V IRGINIA ASSOCIA 
Agents va 
$1,000 for a study - by 
firm of, Bowles, 


THE 10N of In- 

panne" 
the actuarial 
Andrew s and. Towne 


‘on the effects. of the recent reduction | 


in acquisition costs, 





selling 


ROBERT L. UTNE, C.L.U. 
Regional Sales Vice President 
Western Life Insurance Company 


Hy} 
| the 


centers around the entry of property 


HOTTEST 
insurance business 
into 
vice 


insurers, 
the. life 
versa, the 


agencies and agents 


insurance field and, 
sale of 
by life men and alliances of life com- 


" panies with fire and casualty: com- 


panies 


An Academic Question 
Proclaimers of. the 
herald it as the greatest 


> 


“new era” 


t} nce 
thing since 


"sliced bread, the answer to the pub- - 


Their 
trade 
forums, 
e detected 
and cry from the public, a 
swell of 


lic’s cry for one-stop service, 
opponents write .in - the 
journals or coffee 


“Not so! 


a hue 


say. in 
Nowhere have w 
ground opinion 
one-stop service.” 


asking. for 
From this corner it would: seem 
_that each of. these 
academic. We agree 
tinguished Halsey 
he says in Probe 


arguments is 
with the dis- 


that our business 


should not.be compared to a super- : 


market’s purveying of 
We with 


guished Dr. S. 


foodstuffs. 
the’ equally distin- 
Rains Wall 
he tells the annual meeting. of the 
L.I.A:M.A. that his 
‘fails to reveal -the 
ground swell. 
“with the no 


agree 


seismograph 


less distiriguished 


Benjamin N. Woodson when he tells - 


the ‘same meeting that eight of’ the 
d first twelve property 
now in-the life 


insurers 
business, 


are 
that there 
are now seventy such major alliances 
‘of companies in the -all-lines 

The question. is not 
public has actually 
shop «service, 


camp? 


asked. for oné- 
although’ we _ recall 
many life clients “W hy: 


W ho said 


66 


CONTROVERSY in 
today 


general. insurance 


. these sources in the future. 


Josephson when: 


ace when * 


aforementioned 
But who can disagree ° 


-civilization,” 


whether the. was thought’ to be foolishness .until 


‘in business, 


~— One- — 


~ Service 


can’t you handle all my insurance?” 
and. we remember losing life. .busi- 
ness when the prospect said, ‘The 
XYZ Agency has all our other in- 
surance so we decided to keep it in 
one place,” and this despite our as- 
surance that life insurance . 
“different.” 


was 


No, the question is not what the 
public has sought, it’s. what the pub- 
getting now 
the future, 
large 


lic is 


segments of the public 


life insurance from the same agents 


or -agenciés and company groups, 
and an increasing number of people 


will obtain ‘their insurance froin 


denies this fact jis reminiscerit ‘of a 


" man who, being swept out to sea by 
‘the tide 


says, “I don't 


tides! This i is ridiculous! How ‘could 


that moon up there possibly ‘move 
these 


water ? 
Intelli- 


‘millions of tons. of 


Glub _glub glub.”: 


gent people don’t dispute tides: They : 


live with them. They ise them. The 


unwary sailor m: ry be ‘beached by the . 
-whereas 


tide for‘ lack of foresight, 
the resourceful. 
and - ‘uses’ the tide. 


sailor ple ms: ahead 


Trends Are Made 


We'll agreé that there. has been nino ™ 
‘uniyersal clamor. for one-stop serv- 
Nor does history.- 
“We. 


ice, Dr. Wallace. 
record that our ancestors said; 
need a. wheel around se ook Sut 
my history book. told « 
F olly. s 


My life i insurance induction 


training course told me that sales+ _ 
“advance agents of. 


were the 
that the’ 


imen 
cash register 


aggressively eran Who’ askéd: for 
sack dresses ?. Trénds in medicine or 
potter in distribution 


-and will get in’ .those 
and the answer is that. 
are 
now receiving general -insurance and - 


“He who. 


_redress.when required. 
believe in’ 


sequences . of 


_age 


‘bones. 
‘handle’ 


f “Fulton’s, - 


- don’t just occur, ‘don’t just happen. ° 

_ Trends are made, 
-of our free enterprise system is that 
.we must constantly try to distribute 


And a basic tenet 


goods and services more efficiently. 
We'll agree that distributing in- 
surance, Mr. Josephson, should not 


be likened’ to selling frozen .orangé | 


It would be 
to compare our’ services to 
of an attorney or.a ‘Cooter of’ 
medicine, wouldn’t it ? Let's: Crudely 


juice or. pork chops. 
better 


‘stated, a doctor’s job is-to help t us to. 


protect our good health and ‘to re- 
store ‘it when it is-impairéd, 
lawyer’s-job is to help us-obtain ‘the 
protection of our rights,’ property 
and .person afforded by -the law 
and to -obtain ‘justice, equity ‘or’ 
The: insur- 


ance man’s job is to: protect “our’ 


peace of mind by pretecting us‘and 
‘our families from: the 


financial con- 
death, - disability, old 
and yes,: fire, windstorm and 
auto accidents as well. - Hh 


_ Specialists. 


Now. thee are doctors who treat.. 
only. the: ‘skin, 
- There 
‘only 


or the eyes, or the 
-are ‘lawyers who. 
corporate - chents,’ or 


. divorce cases, or. suits against.rail- 


roads.. Arid there are insurancé men 
whose services are resérved ‘only for 


. those. seeking to ease.the tax burden 


on theit great éstates, or .for ‘those 
wishing to provide pensions for their 
employees, or for those stibstantial 
“commercial accounts” 
eral _ insurance 
“personal lines.” _ 
In rural areas or -small ‘towiis 
we are likely to get our medical c care . 
from a general practitioner. - He will 
vaccinate‘ ahd innoculate, set bones, 
deliver babies, remove gall bi adders, 


“fiéld ‘as. against: ° 


{Continued on- page 68) 
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The’ ” 


‘in the gen- ." 


Your: hedieeuniees protection 


is NOT complete 


without Mortgage Cancellation Insurance — ae! 


oO” ONE . out. of 300 hemes 
ever burns. But 34 out of 200 
homeowners die during .the term 


of a 20-year mortgage. Putting it < 
another way, one out of six home- 


owners age 35 will not live to 


‘complete payments on a 20- -year . 


> = 


Tf you want to provide complete 
protection for your home- -owning 
clients, here’s a’ suggestion: 


"4. Find out which of your home-- 
pe clients are not protected « 


by a special life insurance policy 


‘that will automatically pay. the 


mortgage balance if they die. 


Most. owner- “occupied . homes are 


mortgaged. . 


2. Tell them about Connecticut . 


' Mutual Life’s new low-premium 


a Mortgage. Cancellation Plan. This. 
plan gives extremely attractive 


benefits at low. cost. 


- Almost every: father- bonisownar ¥ 
wants his wife and children to™ 

continue in their-home, having. .. 
‘ the same congenial friends and. 


. going to.the same school and 


' church. Point out that Mortgage" 
- Cancellation Insurance gives her... 
a home if she wants to. keep it, 


an asset if she wants'to sell it, or ~ 
- an income if she wants to. rent it. 


FREE SALES KIT AND - 
- RATE ‘CARD 


Most: important in this kit is a 


booklet that telis about the mar- - 
. ket, gives a sales plan, provides 

‘suggested pre-call letters, 
7 what _to say. in selling, how to 
‘ answer objections. and how -to 
"close the sale. There's a. |. colorful 


tells 


folder, ‘“‘A Plan to ‘Burn’ Your 
Mortgage,” a proposal form and 
a card giving the rates. — 

For years Connecticut Mutual 


Life has worked closely with lead- 
. ing fire-casualty offices country- 


wide. Its fieldmen understand the 


. problems involved. 


Mortgage Cancellation Insur-. 


ance can add substantially to 
_ your income and do a much- 


needed job for your clients. Send 


- for your free sample sales kit 
; today — no cost or obligation. 


| ~ Connecticut hAniaidil I ife:-. 


; INSURANCE GOMPANY . HARTFORD’ 


Hartford,. Connecticut 


‘T’m intterested in the ‘pe 


Mortg age © ‘ancellation Insut France 


Namé -..- ° | 
Firm 
" Street 


’ City 
‘or Town _.. 


“+ (PLEASE 


, Fenner en nnn nnn nn nnn ene n nee n enn nenneneeeeeenn= “ 


’ The Connecticut Mutual Life Insurance: Company es aA ates 


sibility -of se lling 


PRINT, 








One-Stop Service—from page 66. 


prescribe the new blood. pressure 
pills and probably throw in some 
effective psychiatry. 
time he supplements his professional 
reading with refresher. short courses 
at the nearest medical school. He 
knows when to call in a specialist: if 


unusual facilities or knowledge may.’ 


be needed. He also has his counter- 
part in metropolitan communities, 

In rural areas or small towns we 
are likely to get our legal counsel 
from a general practitioner. . He will 


“THE TWENTIETH CENTL 


your 
corporate 
associate 
can be 
your 
downfall 


a 


From time to - 


he knows them. well.. 


‘ handle real estate transactions, per- 
. sonal 


injury cases, 
corporation, 


articles of .in- 
-or probate an estate, 


‘and in the evening he'll advise the 


school board on the legal aspects of 


‘the new bond issue: .He, toa, is not 
call in a specialist when * 
has his. metro-', 


unwilling to 
necessary.: He, too, 
politan counterpart. 


_.In -rural areas: and small towns. 


‘more and more people are getting 
’ their insurance counsel from.a gen- 


eral practitioner. Like the doctor, 
-He entered. 


into the picture when the home. was 


“Send for a copy of this free folder” 


That's the title of an interesting and important booklet that, was designed especially . 


to help you sell Business Insura ince. It is. a clearly written and cleverly’ illustrated 


picture story with special emphasis on the need for i insuring ‘corporate associates. 


This Prudential booklet, 


“YOUR CORPORATE. ASSOCIATE CAN BE 


has already been tested and proven valuable to brokers i in selling Business Ingur: nce. 


For your free copy. of this-informative sales aid; send the: coupon’ below. 





TO: BROKERAGE SERVICE 


() Please send me a free cop f "¥¢ 


t 
Be Your Downfall 


—C) ! would like more info 


rmnalion ab0K 


Services and how they 


NAME... 


ADDRESS_ 


CITY, & STATE. 


RANCE 


THE PRUDENTIAL, NEWARK 1, N. J 


yur Cor porate 


t Prudential’s 
an help me increase sales 


* BIN-73 


4 10 HOt, 
oe ~, 


Associate Can. 


Brokerage 


‘THE PRUDENTIAL - 


_INSURANCE “COMPANY | 
OF AMERICA’ 


* GROUP INSURANCE - 


: bought, 


‘ should. . 

should.. 

‘even 

ae eB 
| -this - country. 

Their. i insurance needs are 


‘plex. .. 
‘ment—he needs: enough auto lia-: 


_ zation is quite limited 


“ment 
_ children, and. give mother some in- ° 


GROUP PENSIONS 


insuring both it and ‘the: 
buyer. He paid a claim after that- 
windstorm last July. took off some 
shingles. He knows when each car 
was traded in. He suggested a family 


‘plan when the twins were barn: He 


called in an expert from an insur-, 
ance company to help -in. setting up. 
the’ coverage for. the factory on the ° 
edge of town, Did -the same: thing 


_ when. the richest man in town and 
“his wife each insured. the. other in 
' six . figures. 

‘more. insurance men like him in the 


There’ are -more and 


city these days, 


Not Complex 
“No doctor. | can know all of - 
medicine, nor do we: expect that he 
No lawyer can know all of 
the law, nor do- we expect that he 
Similarly, 
can : know aall.- about insurance, not 
the occasional. C.P.C.U.— 
but 92% ef the families in 
have a combined in-~ 
come of less than $10,000 a’ year. 
not cont- 
Pop can’t afford. a ‘big judg- 


liability coverage. That house would. 
cost $27,500 at today’s prices—more 
fire insurance.. His group ‘hospitali-. 
—major medi- 


cat. When he stops, income stops— 


- disability insurance, and. enough life . . 


insurance to pay all obligations, clear 
the mortgage, adequately ‘supple- 
social security; -educate. the 


come always. : 
‘Are these services “incomp: atible ? 
Is the life i insurance ‘portion (or the 
general insurance ‘part ) so complex 
that we can’t know:it and also know | 
that $10,000 isn’t enough fire -insur- 


"., Surance or $5,000—$10,000 might - 


YOUR DOWNFAL L;” 


be inadequate liability coverage?- 


Have we life insuran¢e then ever 
_ been, guilty of pretending that most 


of. our: work is more involved than 
it is?’ Most of our prospects simply’ . 
need more life insurance, period. The - 
need is easy to demonstrate.” The 
job is to.get them to buy it now. s 
Selling only. life insurance’ our.’ 
agent. needs more and more: people’ 
to-meet his incorne- goals. He can’t’ 
possibly see them as often to review | 
their .progranis as he could . afford ° 
to do if he were also handling ‘their 
‘other insurance requiremerits. Thus,’ 


Best’s Fire and Casualty New 





no ‘insurance ‘man ° 


_ ‘clothes 


it is also’ reasonable to expect that . 
: he'll compound this problemi because ° 
he’ll have less rapport with the peo-. 


‘ple he sees, and hence more sales 
resistance and a ‘resultant’ poorer 
closing ratio. The Fuller Brush man 
would have to make a:lot ‘moré calls 
if he sold only hair brushes (he could 


soon skip’me entirely), but my- wife’. 


buys: tooth brushes, nail brushes, 
‘brushes, ° 
_somé.-kind of brush every time he 
comes, and she knows. him and likes 
him. 
if he came around only-as often as a 
” big. single-brash route would permit. 


‘The Clisical pasar 


Let’s get back to. our.doctors and 
- lawyers. You say you don’t 
. doctots who. are general "practi- 
tioners." You want’ specialists; but 
you aren’t sure ‘just what kind ‘you 
need.’ You go to a clinic. 


records‘on you and quickly provide 
expert opinion on your’ problems. 


“It’s the general practitioner carried . 
to the specialist, status in each area “ 


‘of medicine, with the added ad- 
vantage that if this .eye and ear man 
“dies or Ié¢aves they’H get another, 
‘and all- 


be there. 
In'the field of —_ ‘as well heres are 
many eX amples of firms of attorney s 


whose foiinders are long since dead, - 


but who continue’ to serve families 
and corporations who were clients 


of thasé samné founders two or. three’ > 


generations ago. 

_ Unfortunately; 
ance men.are ever available t 
_ still in the business, ‘some have gone 
into. management- more likely than 


‘', not with anoth¢r company, and quite. 


possibly in another commiunity. 


. Reaching the Insurance Business 

Today, however, the clinic or firm 
idea i is réaching the insurance busi- 
ness. .Finé general instirance agenciés 
which for years have tirned- deaf 
: ears to .the ‘blandishménts of. the 
brokerage “departmerits . of the’ lifé 
" companies afe now opening ‘ 
partments” 
‘insurance men. 
they can ‘truthfully 


under experiencéd life 
say, “We give 


For February, 1959 


potato brushes—: 


She ‘wouldn’t- remember him ° 


like. 


Here at 
one place they can. keep’ pernranent- 


your records and history’ |; 
and contacts with the office will still . 


comple te 
life insurance departme nt managefs 
are finding, that the prestige of the 


too.few life insut-_ 
to serve. 
“policies, which ‘are 10 years old. If. 


-customers-is far more 
Goliath Life’s ‘remote 
-the life man’s life business are 


.firmly keep the 
Each. office develops i ts’ 


able to a limited: few.. 
‘life de-. 
specialist” 
For the first, time. 


ml 


The ‘Extra. 


| Money. Clause! 


Family. plans that cover everyone in one policy? Sure, 
there are lots of them—all good and almost ail alike. 


For instance, they all feature protection for every member 


Gf-the family in one low: cost package . . 


“premium. 


_ one policy, one. 


But how many. of them have the ‘ ‘Extra Money Clause”? 

Occidental’s Family Plan* does. This clause provides that 

if thé wife dies, the husband will receive a- $50 monthly 
income for a specified. period of time. 


Occidental agents and brokers are finding that this addi- 
” fional feature means -extra money. to them as well-as to 


* their clients. 


. Sorry, not available in Kansas 


~. 


Pn tee. cmmanemn 


| ccidental ie: 


INSURANCE COMPANY OF CALIFORNIA 
Home Office: Los Angeles / W. 8. Stonnard, Vice President 


insurance . service:” These 


agency in the community 
valuablé and 
available than.that provided: by the 

er billions. Both 
the agency's general business and 
hanced. 
in one 


check 


-morithly 
business in’ 


conve 8g 
-Own - spe- 
cialists. 


. Fhere is anotlie r nies rnative wail: 


what ‘we'd’ call: an “‘independent 
as against: the 


in a firm.or clinic. 


: We pay Lifetime Renewals.. 


with its 
_In life insurance ‘you 


en-' 
New Jans of all premiums .- 
I ] 


fe rece. - 


You ean be..- 


* specialist: 
As:a doctor, your . 
.prestigé would be so great that.the 


il 


‘he last as long as you ‘do!. 


GPs_ would refer special cases to 


‘you, or patients would seek’ you out.. 


As a lawyer you would be known 
as the best tax man, or divorce man. | 
would be a 
pension man or an estate plarner. 
But, you'd better be awfully’ 
Yours is a limited field. 

What about the GPs of -the life 
insurance business? What’s going 
to happen to these wonderful nien, 
the $250,000 to $750,000 ‘producers 


good 


who- have built the business? Many 


will find that if they can learn about 
family plans, social security, check-o 

matic, term riders, setttlernent‘op--, 
tions, etc., etc., then‘ the mechanics 
and principles of the personal lines 
of general insurance need hold ne 


(Continued on the next page) 





One-Stop Service—Continued 


‘horrors for them 
afhliation 
them full facilities. 


some 


compatiy which can .give 


Some will make 


alliances with general insurance men 


for their mutual protection. Others 
will heads of “life de- 


larger insurance 


become. the 
partments” in 
agencies, 
Those 


“independent — specialists.”’ 


who fail to adjust will. find- them-. 
selves having to course ever farther’ 


and. make 
meet their goals. 


and calls to 
This, unfortunately, 
some will be unwilling to do 


more more 


Both great fields of insurance need 
far more 
intensive 


selling. 
cultivation of a 
number of clients, 
of their 


ageressi\ e 


A more 
smaller 
but serving more 
needs in the process, 


may 


well be the key to open the door to. 


the insurance industry's greatest era. 


EXAM PLAN REVISED. 


A CLU EXAMINATION procedure that — 
cuts written discussion in half and: 


gives reliable 


ture of the candidate’s preparation 


graders a more 


has been approved by the executive 


will séek a 
- has° 


Some few will become the ° 


began a -serious study of 


pic- 


committee of the American College 


of Life Underwriters to take effect. 


with the’ ] une 1959 examinations. | 
Since: the first CLU -tests were 
administered in 1928, 


relied entirely on what is 


known. as the essay type examina- 
In each of the'five parts of the - 
study program, candidates have been ° 
‘tested by. a ; 


tion. 


four-hour session of 
writing explanatory answers. 


Because of the development in 


.Tecent years of testing’ techniques 


that permit broader coverage of sub- 


‘ “ject areas and at tlie same time lend 


themselves to machine * scoring, the 
American College two -years 
methods 


by which CLU: 


College also faced the growing prob- 


lem of sheer numbers of.examination: 
- books that’ had ‘to. be carefully and 
equitably graded. 


This year’s exami- 
nations required more than 11;000 
individual gradings by 65 members: 
of a board of professional. graders 
drawn from: throughout the United 
States. 
‘According 


to- —_ Herbert a 





Reo. 
LIFE OPPORTUNITIES © 
FOR 
CASUALTY AND FIRE INSURANCE MEN 


fisieuenen 
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If your premium income is off or 
not increasing fast enough to suit 
you, write Kansas City Life Insur- 
ance Company. We can show you 
-how to build it up quickly. It is an 


ideal solution now being used by 


hundreds. 


C. W. Arnold 





TU 


Vice President and Seperiatendent ‘ 
of Agencies 


KANSAS CITY LIFE 
INSURANCE COMPANY. 
Box 139 o 
Kansas City 41, Missouri 





_plan:: 


the College 


“minute S... 


-mark the answer 
ago e rect. } 
. tions; noné will be true-false ques- 
éxaminations could: : ; 
be better balanced ‘and fairer if not © 
easier for the average candidate. The. 
themselves in 


* out. 
- signments ‘ 


tered: parts, 


‘ familiarize 


’ examinations, 


Graebner, € Ci U, re new testing 

will anlabeae one-hundred’ 
quick-answer objective questions of . 
a multiple-choice type’on which can- 
didates will be given one-hour and 45 | 
Following a‘ fifteen-minute’” 


recess, the rest of the e xam will con- * 


sist of five essay type questions. 
which the candidate: will answer’ in. 
writing. - Questions in the objective 


section will provide a wide coverage’ 


.of nearly all assignments in the par- -- 
. ticular. CL:U part stidied. 
‘present a 


Each will ,. 

- five possible: 
‘candidate will 
“hé ‘believes cor=" 
‘Many will be. problem ques: - 


choice of 


answers, -and “the: 


tions... ete ‘ 

- CLU Students: who: find it, diffi-. 
cult to gain the facility to express 
the written’ mediuni 
‘the College ° points 
who. have some- ds- 
‘down cold” but might 
otherwise experience the misfortune. ‘ 
of taking an essay examination that’ _ 
completely ‘overlooks the well-mas- . 
will find the new -ex- 


benefit, 
Students 


should , 


:, amination procedure to be to his .. 
‘advantage because it will test him on 


the study material. 
Candidates who find’ four hours of 


all aréas of 


almost continuous WwW: riting to be an 


exhausting’.ordeal will. be ‘among the’ 
main beneficiaries, College officers 
believe. The.combination plan. will 
call for only two hours of writing | ~ 
following a mid-poirit break, ; 


Explanatory ‘Brochure 


A printéd brochure’ to. ‘explai in 
the new. examination method. and to.. 
candidates with objective 
type testing is being ‘printed by the 
American College and will be. avail-. 


able. to all who request a‘copy, In 
. discussing the objectiv e questions to . 


become a part of the 1959 CLU 
the brochure. says: 
‘Although facts are the basic tools 
with which you will work in taking 


the objective part of the exatnjnation, 
“cramming and memorizing of facts 


is not likely to get you a good score. ~ 


You’ must’. learn to thirk with the.” 


facts, and to use them in- solving , 
problems.” It'also’ contains a séc- 


‘tion of sample objective test ques=- 


tions sa that interested persons may - 


become familiar with the type of’ 


questions that will be used:in future 
CL U examinations... 
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“OUTDOOR POSTERS. 
“TRE MOST “SPECTACULAR, “coliefal, 
- hardest-hitting, longest- lasting ad- 
vertising medium that would fit-our 
budget. 
accoriling to an insurance 
company executive whose firm: em- 
barked on the first outdoor poster 
campaigti aimed at selling a —— 
lifé insurance’ plan. * 


tising: 


The Life Insurance ‘Co. of Geor- ; 
gia,’ working with General Outdoor 


‘Company;*-has_ placed 
‘more: than eight - hundred and . fifty 


\dvertising 


posters to introduce a one- premium ; 
sales of. 


family ‘policy. As a result; 
ordiriary life insurance have doubled, 


‘-decording to AB. Rich: utdson, pub- - 
lic relations vice president. for Life 


‘of _Géorgia. 


Just ‘how. did: the’ insurance ‘firm: ° 


get. into thése extensive 
that are proving so _sticcessful.? 
Richardson reports that outdoor ad- 
vertising was chosen: after a careful 
study of all available: media. - 


showi ings 


‘said, “and. it was apparent that- if 


- we. tried to‘use séveral, media our. 


funds would be dissipated quickly.” 3,500 with an unobstructed view of 


Qutdoor was.chosen as the one me- 
dium. most practical ‘for a .simul- 
tanéous merchandising effort in‘ one 
hundred twenty. urban -niarkets of 
“\elevén soutliern States 
_ designed to sell the conipany’s agents 
and the public on the family policy. 

According ‘to .Mr.° Richardsow, 
twice aS much ordinary lifé.insurance 
v sold: after the bulletitis went 
up,, than had been sold prior ‘to the 
outdoor < campaign. 


Was 


SHOPPING: CENTERS 


Lire INSURANCE policy furids have 


‘become . an impottant source ot 


‘Capit al for the financing of ‘one -of ° 
the major commercial developments 


of:the past decade,.the -up-building 


af the shopping centers ‘of the coun- 


try, according: to the- Institute . of 
Life 
"At. mid-year . the 
surance’ companies of the. country 
_had in ex¢éess of $1,000;000,000 in- 
‘ vested in loans to:shopping centers. 
:. This represents hundreds of’ shop- 
’ ping centers in all sections. , 
: There. -are now approxim: ately 
2,500 shopping: centers in. .opera- 
tion .i 


Insurance. . re 
1958, 


= For’ February, 1959 o 


That’s outdoor adver-" 


. Society 


Mr. 


* nounc ement, 


“We. 


Z sHnite Ye ; itati e” om i : 
chad definite budget limitations,” he servarice.,- 


‘the. Garden 


a campaign. - 


-A NUMBER OF LNSURANCI 


’ rehabilitation, 
‘ liquidation ‘of 


life “in ° 


‘succeed’ ‘Joseph A. 
n the United States and an 


‘additional’ 1,400 are ‘projected. for'| 
construction this year and next; ac- 
- cording to the International: Council | 
tabulated | 
figures are available as to aggregate | 
financing needs of these centers, and | 
-such centets range 
-possibly: even less: to as much as 
- $45,000,000 for .one now under con- | 


of Shopping Centers. No 
from $200,000 or} 
value is: be- 


struction. The average 


‘lieved to be between $1,000,000 and | 
- $2,000,000 


value of 
has* been 


total 
operating. 


and the 


those alread. y 


* estimated by: some at $4, “000, 000,000 


to: $5, 000,000,000. 


CENTENNIAL CELEBRATION - 


athcduaee. 
Assurance 
moved its Centennial 
Celebration July, 26-29,°1959, from 
the New York Coliseum to Madison 
Square Garden. In making this an- | 
Second Vice -P resident 
‘General Co- 


ove siilhiei 
Life 


F ACED WITH 
The Equitable 
has 


Cc harles .R. ‘Corcoran, 
ordinator: for the 
said 
reason for . the 
capacity. The 


anniversary 
‘that’ the” 

“move ~ was 
Coliseum can seat only 


principal 


the stage, said ‘Mr. Corcoran, 
can, seat the -expected 
crowds of up to 10,000 Equitable 


agents and “employées comfortably . 
ALASKA CODE REVISION 


code re- 
been recommended for 
énactment by -the Alaska 
Department, including 
.provistons for’ formation. of 
tic insurers ; procedures ‘for 
and 
insurers 
‘dissolu- 


visions have 
legislative 
lasurance- 
new 
cde ymestic 
reorganization, ; 
domestic 
(current law provides. for 
tion only) ; 
ing and_ processing of hearings. 


and provisions for call- 
Also, 


a proposal for gtanting governing |. 


bodies authority to adopt group acci 
dent and health insurance plans. 
_ NEW MICHIGAN - 
COMMISSIONER 


FRANK. BLACKEORD, executive secre- | 


tary .of the- State 
tirement. System, 
ance Commissioner: 


Employees: Re 
was named [nsur- 
of Michigan. to| 
Navarre 
he retired December 31.” 


when | 


ob-. j 


- seating | - 


while | 


‘YOU: Sou nds too « Dasy . 


‘care of that 
recommendation! 


clients’ Life policies... 


: CG: Right now : 
. CG office. 


“You mean I just 
endorse checks?” 


That’ s right.. th: it’s the <a pape rr, 
ea you do! But you get 100° Yo, of the 
commission checks! 


2U hat’ $ the hitch? 
CG:: No‘hitch. Our L ife 
service is absolutely free 


De partme nt 
to you brokers. 


-You save time because we take éare of all 
the details. 


No technical knowledge 
either. ..our specialists take 
And last, we. make’ no sales 


needed, 


YOU: Then hou 
sales-for me 
CG: ‘Over ‘the long haul, 
We start with a free 


on éarth do,‘vou make 


just as ‘you do 
analysis of your 
even uninsurables! 


_ YOU:. Now that does impress me. 


‘CG: To show you how valuable this serv. 


ice will be to your, clients, we'll start by 
doing an analysis on your own policies! 
YOU: ‘When do we start? 

by calling the nearest - 
Give our Life Department a 
chance to prove how easy and profitable 
selling Life can be. Go ahead. Call themup! 


CONNECTICUT 
GENERAL 


. Life Insurance C ‘ompany, 


‘Hartford: 





Company Changes—from page !7. ~ 


ot a 334% stock dividend on February 19- 


raised the capital from $750,000 to $1,000,- 
000 


American. Reinsurance 


Independent 


Company, Orlando, Florida: On October 
31 capital was increased from $350,000 to. 


$367,500 through the declaration of a 5% 
stock dividend. 

American States Insurance Company, 
Indianapolis, Indiana: Capital was raised 
from $2,032,500 to $2,068,250 on February 
15 by means of a stock dividend. 

Association Insurance Company, Inc., 
Milwaukee, Wis.onsin: Capital was in- 
creased on April 30. from $200,000 to 
$300,000 and $25,000 added to surplus 
through the sale of additional stock at 
$12.50 per share, par value $10 each. 

Atlantic National Insurance Company, 
Miami, Florida: 
tribution of $418,000 was made by its 
sponsor, the Hertz Corporation. 


Fire and Marine 
Company, Birmingham, Alabama: On 
March 27 capital was increased from 
$696,000 to $1,096,000 and $625,000 con- 
tributed to surplus through the sale of 
70,000 shares of $5.00 par value common 
stock at $7.50 per share and 50,000 shares 
of $1.00 par value preferred stock at 
$10.00 each. 

Bankers. Fire Insurance Company, Div 
ham, North Carolina: Surplus was aug- 


Bankers Insurance 


mented by $57,400 on December 31 through 
fund surplus ; 


the issuance of 
certificates. 


guaranty 


California Compensation & Fire Com- 
pany, San Francisco, California: 


370 during the spring and summer by sale 
of treasury 
preferred stock. 

Calvert Fire Insurance Company, 
timore, Maryland: Copel was increased’ 
from. $1,000,000 to $2,500,000 in June by 
means of a stock dividend, 

Casualty Underwriters, Inc., St. Paul, 
Minnesota: On February 2 capital was 
increased from $550,000 to $600,000 by 
means of a stock dividend. 

Central Casualty Company, Evanston, 
Illinois: Capital was increased from $250,- 
000 to $400,000 and $150,000 added to 
surplus funds through the sale of addi- 
tional capital stock at twice the par value 
of $1.00 per share. 

Cincinnati Insurance Company, Cincin- 
nati, Ohio: As of April 1 capital was 
increased from $400,000 to $419,989 by 
means of a stock dividend. A further 
increase in capital to $500,000 and the 
addition of $100,014 to surplus as of No- 
vember 30 was made by the sale of addi- 
tional stock at $45 per share, par value 
$20. 

Coal Operators Casualty 


Company, Inc., 
Rockwood, Pennsylvania: 


On February 2 


capital was increased from $100,000 to 


$200,000 and $50,000 contributed to surplus 


through the sale of additional common 


shares at $7.50 per share, par $5.00 : 

Combined Insurance Company of Amer- 
ica, Chicago, Illinois: On October 15 ca- 
pital was raised from $1,000,000 to $1,200,- 
000 through the declaration of a 20% 
stock dividend. 

Commercial Insurance Company, Ama- 
rillo, Texas: Capital was. increased in 
February from $300,000 to $600,000 by 
means of a 100% stock dividend. 

Crown Insurance Company, Huntington, 
West Virginia: The capital was increased 

* by $2,000 to $164,490 and $1,000 was added 


72 


( ‘ompany, 


On December 3 a con- ~ 


‘ami, 


Capital. 
and surplus funds were enlarged by $259,- -. 


shares and. first and second: ‘ 


Bal-- 


‘to surplus Pare 1958" through sale of $10" 


par value shares at $15 each. 


_ Empire ‘Fire ‘and. Marine Insurance 
Company, Omaha, Nebraska: Through 
sale of $25.00 par value common stock on 
December 31 at-double the par .value the 


resources of the company were increased * 
-by $24,926: The year was closed with a. 
slightly lower capital $451,100, rather than 


$451,200 which had been outstanding, be- 
cause of the conversion of some preferred 
stock to common shares. 

Employers’ Surplus Linés Insurance 
Boston, Massachusetts: 
December 30 capital was increased from 
$500,000 to $1,000,000 and $500,000 con- 
tributed to surplus through the issuance 


_of new shares of. stock, to: sponsors, at - 
twice the par value of $100 per: share. - 


_Exchange Casualty and Surety Com- 
pany, Detroit, Michigan and Chicago, 
Illinois: Sponsors contributed $150,000 to 


_ surplus funds on. September 30. 


'y, Mullins,’ 
South Carolina: On August 1 capital was’ 


to $56,591 - and. 


Fidelity Insurance Company,: 


increased from $52,581 
$2,005 added to surplus through the sale 
of stock at $1.50 per share, par value 


$1.00. A further increase in. capital to - 


$59,362 as. of September ‘l by means of 


’ a 5% stock dividend. 


Florida Home Insurance Compens, Mi- 
Florida: 


through the payment of a 5% stock divi- 
dend. 

’ Forest Insurance Company, | 
Georgia: 


‘Atlanta, 
Capital was raised on December 


30 from $150,000 to’ $262,500 and $112,500 
added to surplus through the sale of ad- . 


ditional stock at twice the par-. value of 
$2.50 per share. ; 

- Franklyn Casualty Insurance 
Tulsa, Oklahoma: Net resources were 
etihanced on March 3 through a surplus 


- contribution: of $25,000.: Additional re- 
December - 
. raising capital - from .$50,000 to - $60,000 


sources . were contributed in- 


and augmenting surplus funds by $90,000 


‘through the sale of additional $100 par 
value stock at $1,000 per share. 


General eee Corporation, New 
York, N. - On September 30 capital 
was edt from $6,600,000 to. $7,260,- 
000 by. the declaration of a 10% 


.. dividend. 


Gibraltar Fire and. Caisialty Insurance -- 
* Company, 


Columbia, 


South Carolina: 
Year end capital was 


increased from 


$119,000 to $134,190 and $6,515 added to- 


surplus through the sale of additional $70 
par value stock at $100 per. share: 


Harbor Insurance Company, San Diego, 
California: Capital was increased -March. 


31 from $600,000 to $800,000 by a stock | 


dividend. 


Hercules Cae Insurance Company, 
Capital was . 
raised from $65,674 to $65,694 and $100. 
contributed to surplus through the sale of 


Oklahoma .City, Oklahoma: 


additional stock, $0.50 par value at “$3. 00 
per share. : 


Insurance Company of N orth ‘Meueiak 
Philadelphia, Pennsylvania: 
option incentive plan the capital’ of the 
company was enlarged from $26,722,310 


to $26,945,825 during 1958. In the process ° 
. $3,207,156 was also added to ‘net surplus.’ 


Insurance Company of Oregon, 
land, Oregon: On April 15 $200,000 was 


- transferred to surplus funds from ‘capital 


thereby reducing the latter to $200,000. 


- The reductién in capital. represented a 


Gocrense ‘in the par value from site tad 


As of. 


‘par ‘value stock at $250 ‘per.-share. 


. ber 14;- 


Capital was increased on © 
December 12 from $525,000 to $551,250 


‘ Oklahoma: 


Compeny, : 


stock: $ 


‘Kansas City, Missourt:.- 


Under. stock . 


_nio; Texas: 
Port-"° 


* and - $9,798 contributed to surplus, - 


deni to ss per share. . ie of June 15 ‘ai: 
company reduced the par value of shares - 


- to $2.50 each by a. two for one stock split. 


Inter-Ocean ‘Reinsurance Company, Ce-' 


‘dar Rapids, Iowa: Capital was increased 


in June-from $1,000,000 to $1,250,000 by 
the distribution of a 25%: stock dividend.. 


La -Salle Casualty Company, Chicago, 


Illinois: Sale of $1.00 par value common 
_ stock at 


raised ‘the capital from $250,000 to $300,- 


$2.00 per-share on December 22 


000 and added $50,000 to net surplus. 


Massachusetts - Indemnity and .Life In- 
surance Company, Boston, Massachusetts : 


. Capital was increased from $1,500,000 to. 


$2,000,000 early in 1958 through the decla- 
ration ‘of a 331%4% stock dividend. : 

Metropolitan Fire ‘Assurance Company, - 
Hartford, Connecticut: During. 1958 the - 
sponsors ‘contributed an’ additional - $500,- 
000 to surplus funds. 


Mid-America Fire & Marine Insurance .° 


Company, Kansas. City, Missouri: a 
capital -was enlarged -from $405,000 to - 
$410,000 on December. 29 by sale- of a : 

he 
selling price also provided $1 20, 000 of con- * 
tributed -surplus.: : 

The Midwestern. Indemnity ’ Company, 
Cincinnati, Ohio: Sale of 16,200 shares of 
$5.00 par value common stock on Novem- 

1958 at $17.00 each raised the : 
capital of the company from $135,000.to - 
$216,000 and added $194,400 to net surplus 


- funds. 


Minnehoma. Insurance Coline. Tulsa, 
Capital was increased from 
$600,000 to $700,000 on, December 31 by 


“means of a stock dividend: 


Omaha, ' 


National Indemnity Company, 
Retired all outstanding surplus: 


N ebraska: 


notes; $100,000, in May. 


National Union Insurance . ‘Company, 
W ashington, District of Columbia: Dur- 


ing December capital was increased from . 


$300,000 ta $360,000 through the sale of 
additional stock at par, $10 per share. 

Jew York Fire and Marine Underwrit: . 
ers,.Inc., New York, New York: During 
Jaane capital was increased from’ $500,000 


to $1,000,000 and $200,000 contributed sur- .-- 


plus through the’ sale of $100 par value 
capital’ stock at $140 per share. 
Newfoundland American Insurance 
Company, Ltd., Providence, Rhode Island: 
This company increased its -capital from 
$350,000 to $450,000. through the. sale of 
additional capital stock at par, —_ per. 


sharé. . 


- Old Audie Insurance - ‘Cotapueny 
Capital was in- °- 
creased from -$1,000,000- to $2,000,000 in 
March through the declaration of: ‘a 100% 
stock dividend... 

Oregon: ‘Automobile Insurance - Caeieien 
Portland; Oregon: -The redemption of 
$50,000 par. value. preferred stock reduced ~ 
the capital from $1,000,000 to $950,000. 


“Pan American Fire and Casualty Com-. 
pany, Houston, Téxas: Sponsors made a- 
contribution of $100,000 . té ‘the’ surplus "* 


.funds of the company in- December. 


Pan American ‘Insurance .Company, 
Houston, Texas:. Sponsors contributed - 
$100,000 to the surplus funds of the com- 
pany in, December.. - 

Pioneer Casualty Company; San Anto- 
‘Capital was reduced as’ of 
September 2 from $200,000 to $150,000 
through a. transfer of funds to ‘surpltis.. 

Preferred Risk Insurance Company, Fa- . 
yetteville, Arkansas: On March 31 capital 
was increased from $424,971 to $429,031 


net 


Best's Fire ol Cocnicten Mite : 





after financing expenses, through the sale 
of additional $1.00° par value. stock at 
. $5.00 per share. *° 
- Protective Insurance Company, Indian- 
apolts, Indiana: ‘Capital was increased on, 
December 23 ‘from $250,000 to: $350, 000 
-and $50,000 contributed to surplus through 
the sale of $10 par value stock at $15 per 
sharé. . 

Provident iunsened Company of Netw 
York, New York, N. ‘On.March 6 
capital was reduced Peabo: $1,430,000 to 
$1,150,000 through a transfer of $280,000 
* to surplus as a result of reincorporation 
proceedings in conjunction with the 
change im domicile from Concord, New 
. Hampshire to New York, N. Y., all $50 
par value outstanding capital stock was 
called’ ‘and two new issues of class A. 
"(5,993 shares) and class‘B (5,507 shares) 


common stock issued in exchange, both 


par value $100 per share: 


"Queen City: Insurance Company, St: 
Paul, Minnesota: In early 1958 capital 
‘was increased ‘from $650,000 to $700,000 


and $200,000 added to surplus: through’: 


‘the sale of additional stock at five times 
the $100 par. value. 


. Riverside Insuranee Company of Amer: 


ica, Little Rock, Arkansas: On February % 
5 capital was. reduced from’ $800,000 to- 


$500,000 and $300,000 transferred to sur~ 
’ plus through a reduction in thé par value 
‘-of common shares from $100-each to $50 
each. On August 5 the company issted 
- 4.000 shares ‘.of $50 par value stocks in 


* exchange for the 2,000 of $100 par value. 


preferred stock then outstanding. 


Security Insurance ‘Company of New 
‘Haven, New Haven, Connecticut: Capital 
during 1958° was increased from $3,582:- 
537 to $4,399,613 as follows: the redemp- 
tion of 2,000 preferred shares, 
. value, at $103.75 
* 72,000 


common shares, par value $10 


* each, in exchange for all-of the outstand- © 
ing capital stock of the Fire and. Casualty’ 


Insurance Company of Connecticut ; 

the declaration of’a 3% stock dividend,. 
4 Service 
New York, New York, N. Y.: Capital 
was increased in December from $2,000,- 
000 to $6,000,000 and surplus augmented 


and 


by $1,000,000 through the issuance,:to the. 
"  sponsots, of additiorial stock at- $125 per 


share, par value $100. . 

Southeastern -Surety Company, ‘Miami, 
Florida: By change in par value of shares 
‘from $10.00 to$7.50 each in May ‘the 
‘capital was reduced from $140,600 to 
$105,450.- The difference, of $35,150 .was 
transferred to the surplus account. : 


Southern General Insurance’ Company, 
Atlanta, Georgia: yey 1958 capital 
.: Was increased from $521,000 to $675,428 

and $900,000 added to surplus funds by‘the 


issuance of 41,428 common $1 par value. 
_ Shares in exchange for. 10,357. shares -of ° 
. the Progfessive Fire Insurance. Company 


stock; the exchange of 13,000 shares of 
class A cofmmon stock, par: value $1° éach, 


- for surplus notes aggregating $130,000 and: 
the sale of 100,000 shares of class A com- : 
mon stock, par value $l each sold at $10 . 

‘ again in November. 

‘Springfield Fire and’ Marine lasurence : 


per share. 


Company, Springfield; Massachusetts: On 
June 16 .capital: was increased from 
* $7,000,000 to $10,700,000 through the -dis- 
tribution’ of two stotk dividends—300,000 
common shares or 34 of. a share for each 


share held and 70,000 shares .of $10: par’ 
value preférred stock.or Yo of a share of.. 


preferred for each common share held. On 


June 3Q the: par- value’ of the’ common | 


¥F or February, 1959 a 


. capital 
through the exchange of. 5,000. shares of 
. capital stock,. par value $5 each; for sur- 


‘ Louisville, 
_from - -$106,000 to $112,000 and. $40,000 -- 


-Angeles, California: 


. Declaration of a_ 15% 


. Dallas, Te ras: 
February 7 was reduced from $10 to $5 


$10 par’ 
Jeach;- the issuance ‘of © 
‘Indianapolis, 


Fire. Insurance Company of 


. to $100,100 


value stock at $10.00 eack. 
. advanced during the year from $1,300,000 
-- to $1,500,000. 


porn was reduced trem $10 to $2. each 


thereby decreasing capital from $10,700 


000 to $2,700,000 and augmenting surplus’ 


funds by $8, 000,000. 


Textile Insurance Company, 
Point, North -Carolina: Capital was’ in- 
creased ‘ from . $312,295 .to $475,000 and 
$181,848 contributed . to surplus through 
the sale of additional $5 par value capital 
stock (13,398 shares. at $10 each and 19,- 
143. at $11 each). A further increase in 

to . $500,000 was accomplished 


plus certificates i in the amount of $50,000. 
Thomas Jefferson’ Insurance Company, 
Kentucky: .Capital was raised 


added to surplus through. the ‘sale of 


. additional stock of $1.00 par, at $4.33. per © 


share. 


‘Transport lailenisite Company, Los 


Capital. on August 
from $1,135,680 to 


22 “ was increased 


.$1,324,800 and $302,592 added to surplus 


through the sale of additional shares of 
$10 par value: stock at $26 per share. 
stock -diyidend on 
November 25 raised capital to $1,523,3 
Transport Insurance Company, Dallas, 
Texas: Capital was’ increased in June 


from $500,000 to. $700,000 and $300,000 . 


added to surplus through the sale of 


$10 par value stock at $25 per share. ° 


Also in June ‘a stock dividend of $300,- 
000 -was paid increasing capital to $1,000,- 
000 ; ; : 
Trinity Universal. Insurance. Company, 
Par value of shares as of 


each by a two for one: stock: split. There 


was..no change in the company $ paid- “up 


capital of $2,500, 000. 


United . Bonding Insurance Contain 
Indiana: Capital was_in- 

increased on October 1, from $280;000 to 
$336,000 by means of a: ‘20% 
dividend: ; 
United Fire & ( Pasualty Company, Ce- 
dar Rapids, lewa: Capital was reduced 
on April 1 fram $1,000,000 to $800,000 


‘ through’ the redemption of 20,000 shares 


of Class A 6% $10 par value at $10.50 per 


share. In December capital was raised. fo . 


$900,000 and. $150,000 added to surplus by. 


the sale of 10,000 shares of Class C, $1.60: 


commotive preferred: $10" Par value’ stock 


cat $25 per share: 


United Fire Deanne Company, 
cage, Illinois: Capital was increased. from 
$250,000 to $500,000 on May 1S by means 
of. a 100%..stock dividend. . 


Vermont’ Accident aici Cidieinis 
Rutland, Vermont: Through the sale’ of 


-additional stock at $100 per share ¢apital 


was increased from $100,000 to $182,000. 
Subsequéntly: the par value of shares was 


reduced to $55 each‘and capital. reduced: 
and $81,900 transferred to" 


surplus. * 


Washington General a mce 
ration, New York, New-York: Capital 
was increased by $100,000 in March and 


added to surplus through-sale of. $5.00 par 
The capital 


Western Fire &- Indemnity: Company, 
Lubbock, Texas: During ‘Febrisary capi- 


tal was reduced from $700,000 to $350.-. 


000-and $350,000 to surplus. funds through 
a reduction in the- 
from $10 'to $5: each. ; 


"High m 


Illinois. 


‘with * 


stock . 


_Association in. 


“manager, ] 
Insurance Company,’ 


Chi- 


-“Blueprint 


iM rpo-. 


‘Equal amounts were ~ 


par value of shares -- 


AWARDS 


AN AWARD OF - > MERIT has tees _ : 
by the ‘Veterans. of Foreign Wars’ 
to W. Clement. Stone, president of . 


_the Combined : Insurance Company. 


of America, in recognition. of his 
“thoughtfulness and’ consideration” 
toward. hospitalized veterans * in, 
Downey Veterans Hospital, Downey, 
Mr. Stone has been in- 
strumental in supplying thé veterans 
four: hundred inspirational 
books, one hundred subscriptions: to 


each of ten: magazines, and printing 


equipment.. 
‘The N ational, 


Ass ciation Ot: 


Mutual Insurance Agents has given. 
its National Alert Youth 
‘John B. Harrison, who endangered: ° 
-his own life on.a railroad trestlé in 


Award to: 


a futile effort to save the life of one 


‘ of his charges on a field tr) for 


which he was acting as scoutmaster. 
- First place i in the nationwide com- - 
petition for the third annual W. A: 


' Rutledge Memorial Award went. to’. ° 
. Leroy 


Lenhart, director of the ° 
Patrons Mutual Insurance Associa-. 
tion, Bellfontaine, Ohio, for his. 
thesis entitled “Insurance to Value 
—and Its Relation to’ the Fatm 
Mutual.”. The purpose of the 
Award, established by the Farmers - 
Mutual Hail-Insurance Company of 
Iowa, Des:-Moines, and the. National 
honor: of the late 
W. .A. Rutledge, founder of both ° 
organizations, is to.promoté arid de-’ 
velop good management in, the: farm 
mutual insurance field and consists 
of a bronze. plaque ‘and a check for 
$300. - Robert L. Symons, claims 
Indiana Farmers Mutual 
Indianapolis, 
whose thesis was entitled “Efficient 
Loss Adjusting—the Key to Success _ 
in. Mutual Insurance,” won the 5 
second prize of $150.‘ The thesis. 
for. the Future” . by 
James A. Oliver, general manager, 
Farmers Mutual Insurance Com- 
pany, Mulberry, Indiana, .placed 
third for a’ cash award of -$50: . 
To be eligible fot entry in the’ 


annual award program, persons had", « 
-to be enrolled in: the Schoal of - 

-Mutual Insurance Company Man- 
‘agement at Purdue University last.” ° 
‘June. 


The: entrants’ submitted a 
thesis, on a ‘particular phase of farm _ 


‘mutual insurance that- aroused, his 


interest... 


-73 





YOUR CLIENTS DESERVE INSURANCE, PROTECTION 
IN COMPANIES THAT COMBINE 


is Serviee, Dependability 


America fore 
Loyalty Group 


| Member Canpaisia- 
| THE CONTINENTAL INSURANCE ini ‘ sa coy aman Est ss 
| FIDELITY- PHENIX FIRE INSURANCE _ ne 
FIREMEN S INSURANCE COMPANY OF NEWARK,. -N. Je. | soe Bat. 
NIAGARA FIRE INSURANCE COMPANY. : 7 
THE FIDELITY AND CASUALTY COMPANY. SY OF NE NEw YORK ‘S 
NATIONAL- BEN FRANKLIN INSURANCE COMPANY: 
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“WHY IT PAYS TO DO BUSINESS WITH CONSOLIDATED 


Consolidated. Mutual is.an insurance broker’ s insurance company. It not only sells through brokers 
exclusively, it also gives you the:kind of ‘“‘protection’’ you need to, risk- proof your. own business. For. 
example, you may very well find it costly when your clients feel insurance costs are getting out of hand: ; 
But when you write. Consolidated’s non-assessable casualty insurance you can Save your clients im-. 
’ portant dollars in. advarice! That’ ‘sone reason why it pays to do business with Consolidated. 


CONSOLIDATED. PUBLIC LIABILITY IS WRITTEN: WITH & DEVIATION* : 
CONSOLIDATED WORKMEN’ Ss COMPENSATION Is WRITTEN WITH A DIVIDEND IN MOST CLASSIFICATIONS® 3 


'+ Consolidated works fast too. It specializes in public liability risks— —youcan get allthe ( coverage aclientneeds 
with a single phone call. The only thing faster than the Consolidated’ S: underwriting speed, is the speed 
with which it spare: its claims. This never hurts a pacha s. prestige —_ his client . or his’ business! 


, *Varies hy state 


— MUTUAL. — COMPAR 


HARRY STRONGIN; PRESIDENT - 
100 CLINTON STREET, BROOKLYN 1, NEW. YORK al — OFFICES IN PRINCIPAL CITIES IN THE. ‘EAST 





ae OF URBAN redevelopment 
projects is underway in many 
-American éities 
architects are trying’ to rejuvenate 


downtown. shopping districts in an. 


effort to meet suburban competition, 
‘according to ‘Morris: Ketchum Jr., 


of the architectural firm of Ketchum | 


and Sharp.’ Writing in Architectural 
- Record, he discusses the design of 
shops’ and their various. énviron- 
ments,’ arid the -resultant interreac- 
tion upon the design of each. “Par- 
tial redevelopment ‘is not ‘enough 

entire’ downtown ‘areas must: be re- 
modeled if the growth of decentral- 
_ized shopping is to be balanced by an 
upturir ‘in. ‘urban, shopping. volume.” 


> dn First Place - 


__ City planners in Ft. .Worth, Tex.,’: 
have undertaken a scheme for re-: 


development’ which promises to. be 
successful. Threatened with blight, 
‘.corigestion and shopping paralysis, 
Ft. Worth ‘citizens have put the re- 
_demption of their central business 


- , district ahead of ariy other civic im-- 
The city’s core. of 300. | 
acres will -be encircled with a belt. . 
:the inner sides of which -* 


provement. 


highway, 
will house a series of giant parking 
‘lots: Automobiles, trucks; .and . city 
buses will never penetrate. the heart 
of the city. -Underneath ‘the. street, 


‘truck deliveries will be -made from- 
the belt highway, by miéans of:a tun- :: - 
“Motor traffic will- thus be | 
to. such’ ‘an~ 


nel loop. 
organized and tamed” 
extent that the mile-squate heart of 
. the city will become what architect 
-Ketchumi terms a “ 
dise.” 
walk. Park-like 
clude: . planting 
walkways, kiosks, 
. tains,. 
* recreation. 


features 
islands, . 


Economically, 
"+ will be ‘reduced ; city land will . be 
regained. and sold to ‘private devel- 
‘opers, business and . shopping will 
prosper: and’ yield more- municipal 
taxes. Planners ‘hope’ the project 
will be -  self-liquidating.- “Mr. 
Ketchum feels’ that the Ft. 


regeneration * of down-town 
from ceast to coast. 
type can be realized overnight, but 


_ each. stage .of ‘progressive rébuilding 


will: ‘help in revitalizing shopping 


For: February: 1959 


; merchants and their 


pedestrian para: 
Each street will be a side- 
will in- - 
covered. . 
trees and foun- 
frequent areas for . ‘rest and: 


_ a storefront 
maintenance: costs 


“retailer,” 


Worth’ 


plan points the way towards . the © 


-mula 


areas ; 


No plan: ¢ ofthis .-_ merchandise, 










































































shopper and seller. 


Shops . themselves -have changed 


little. in the past several centuries, 
Mr. Ketchum points out. “The mar- 


‘ket place changes we often than 


its shops or stores.” A shop or store 


is a basically. simple - planning prob-- 


lem, -he feels. Transactions withiri 


the shop are based on separation ‘of ~ 
where. 


areas: (1) the sales area, 
goods. are displayed and sold, a 
service area.for handling incoming 
and outgoing merchandise, and ‘(3) 
used’ to advertise.:the 
business. ‘within. “These tliree: ele- 
tents must be planned ‘to suit'-the 
sales, and operating methods of the 
the buying ‘habits of lis 
cystomers, and the: shopping envi- 
ronment in which the: shop is..placed. 
Store planning has followed this for- 
the .dawn of--history.” 
Problems’ facing the.store” 
include: interrelating- all: 


(2) 


since 


_taking full advaritage 
square’ foot of sales -area 
tor selling functions, and. tieing the 


of every 


selling” space ‘to its own non-selling * 


ern’ business world.,,. 


planner. 
types ‘of ° 
Certainly, 











DOWNTOWN ~ 
REDEVELOPMENT — 


environments for’ the. betterment’ of . - 


areas, to the store front, — to the 


- Outdoor shopping environment. 


Today, no oné would. deny the 


importance of color’ in advertising. 
‘Or in 


_Or ‘in 
- Yet, the 


product’ packaging. 
point-of-purchase displays. 


. midtown store front, which is actu- 
ally all of these 


sales aids combined, 
is often drab and uninteresting. Can 
Main Street; U..S. A. afford this 
grey, faceléss anonymity in.the ‘mod- 
if it is to com- 


pete successfully with the growing ° 


network of uragnt, colorful, suburban 


shoppe centers 


Commercial hie 


All over the U. S., central’ shop- 
ping -districts are slowly. 
“commercial slums,” .while - spar-. 
kling, colorful suburban shopping 
centers bloom in every city. Civic 


bécoming 


"groups everywhere are ‘becomirig’: 
concerned 


about .this nation-wide. 
erosion Of ‘the .hearts .of the cities. 
parking problems -and . 
traffic: congestion in midtown, due 


: ta a constant increase in the number 


(Continued on the next ‘page) 
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Redevelopment—Continued 


are a part of 
As new parking facili- 


of automobiles in use,-. 
the problem. 
ties go up, and proper 
trol smooths out traffic flow, the situ- 


ation invariably iniproves, But these 


factors do not constitute all of the - 
behind the. 
Main’ Street lie deeper: 


problem: The reasons. 
decline’ of 
than that. 
David S. Miller, 
store front products, believes that 
Main Street must soon face up to a 
fundamental fact of business life, if it 
is to survive: “Main 
choice to make. 
le into obscurity, along with other 
relics of American business like the 
roll-top desk. Or it can face up to 
and fight 
poweriul retailing competition. 
to do this midtown 
must have a complete revitalization, 
a new, modern face 
customers. Midtown new 
packaging—exciting, stand-out pack- 
And the 


nomical way that 


fac 


reality, 


successfully, 


needs 


aging. easiest, most eco- 


midtown stores can 


traffic con-.: 


vice president, . 
Kawneer Company, manufacturer Of’ 


Street has -a- 
It can sit back and. . 


_ demonstrated 
. planned program of store modernizz a~ 
back ‘at modern, . 
But, 


to bring in the ° 


achieve individuality that will make 


people stop, look and buy is ‘with 
-Color, 
bring a 
again,” 
"A recent 
Bureau of- 
business 


color. 


dead: store front to life 


six-year study ‘by the 
the’ Census 


conditions’ .in - thirty-five 


_ typical’ downtown shopping districts. 
. During this period, total U.S. rete ail 
‘sales increased by 32%. 


stores,. however, registered:a meré 
1.4% - gain—or, in’ other. 


words, 
barely held their “own, 


be .halted—aind’ -;even reversed. 
Store owners in a number 
gressive,- alert, communities: 
that a 


tion can dri matically improve their 
competitive © positions.. In - these 
cities,. modernized: stores 
chalked up sales gains ranging front 
10 to 30% ‘within a few moriths. -- 


When the dynamic sales force of 


color is added to. this ‘program, of . 


modernization, mid-city. blues will be 
a thing of the past. Mr. Miller be- 


pre perly: applied, can, 


examined - 


Main Stre et: 


and éntrance doors. 
‘Proof has alrez idy be eti- seen’ that’: 
Main Street’s businéss decline can. 
Jast_ the: building. itself. 
of pro-’ 
have: 
. carefully . 


idk 
‘may be 


have. 


«‘lieves midtow n store exteriors, must 
‘step. up to the twentieth century. 
By making use of this fourth dimen- 
sion of sales, 


which is hez avily ‘em- 
ployed today in all areas’ of adver- 
tising.and promotion, Main’ Street. 
stores can ‘once again .obtain: their 


“fair share ‘of the consumer. pocket-* 


book. ° : : : 
Kawneer. has pun ae a cam-* 


patible .color system, which creates 


‘bright ribbons of color around all- 
glazed 


sections ‘of show windows 
This store front 
color .systém:uses -porcelain ¢namel 
on aluminum, which is said to out-: 
The new 
store front: components are currently, 
prodiiced in black,. teal, “sunset - red, 

ae sunlight yellow. They create an 
-atching - contrast with’ natural 
aluminum surfaces and . with, com- 
plementary. colors of. porcelain en- 
The: color-hz armonized shades 
used. in any combination, 
mixed or matched, to ‘allow highly- 


eye-€ 


" individualized store front treatments. . 


New color. entrances ‘may be keyed 


‘in to the various exterior compatible 
color schemes: 








EXCESS OF LOSS 
PRO-RATA 
CATASTROPHE 


INTER-OCEAN 
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YOUR REINSURANCE NEEDS GET EXECUTIVE ATTENTION 








INTER-OCEAN 


REINSURANCE COMPANY, 


“CEDAR . RAPIDS, 


IOWA: 
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Table 


Deductible Fire Insurance 


-. AMBROSE B. KELLY 
: General ‘Counsel 
Factory Mutual Fire Insurance. 
. ‘ Companies 


HEN~I Was A YOUNG, 
“VY studying ‘ philoséphy . many 
years.ago, |. was always told by sy 


teachers that. any: discussion should: 


‘start with a definition of ‘terms. -In 
"this: article we are 
insurance: policies so, written that iri 
case -of t 


-loss,. a’ specified amount 


( sométimes expressed as % 

sum of money 
"asa perc entage .of ‘the loss) shi ill be 
‘borne by: the insured ‘and the i instiret 
-shall only be liable for the loss in ex- 
_ cess Of the amount so sccm 
3 deductible -principle. so-e xpressed’ is 

- old in Siaderiee-histors and ‘wide- 
“spread in modern application. . Yet; 


in the fire.insurance field it -is being’ 


bitterly opposed by thany insurance 
agents and ihost, fire insurance com- 
panies. To. underst: und the contro- 
iversy we had better start with : some 
history. 


Self- Jnsurance 


Dedtittible- -insurfanice is a limited. 


form -of | self: insiirance | 
Even in 
the most primitive - forms of insur- 
- ance, we find the acceptance of the 


course, preceded insurance. 


paper several. years ago ‘on 
-History of Fire Insurance” | 
covered that .in ‘the twelfth century 
an Tcelandic brotherhood, which was 


‘insuring the cattle of the first settlers . 


of Icéland against destruction by fire 
or death by disease, 
' policies a 25% 


into its 
It ts im- 


wrote 
de duc tible. 


.For February, 1959. ; 


MAN 


-hds 


eonside ring fire | 


- fixed . 
; somrietimes e antiond . 


The 


-cconiments : 


‘clause 
‘ating the: 


‘and power 


‘stirers on ‘all ordinary 


which; of ° 


teresting" td note ‘hae the 


beer very ‘much Of yposed to. deducti- a 
b les,” the: 
policy w itha 3% deductible in 1794. 
_A review of tiisurance texts. indicates’ 
that the 


past few years, issued’ a 


writing of. fire 
insurance 


or property 
.a- deductible 
been 


with clause 
‘always 


recognized, even 


though it was thought that it might’ 


not have univérsal application. — 


Purpose of Deductible. 
example; “Fire . 
Underwriting,” 


For - 
written: | 
Reed, and published by 
Hill in 1940, iricludeés the 


deductible 
is to reduce claims by 


‘The purpose of - the 
elimi 
\t present, 


smaller ones. 
the approved forms ‘for electric light 


cal ap paratus, where maiiy small in- 


jurtes occur. Some large _tmsurers 


carry a very large 
policies, as. thes desire to be self-in- 
:There 


le sses. 


is‘ no, ‘underwriting objection ta: 
- deductib le 


clause. _Large risks 


concessions in the rates for their 


_get 


use, 


-The only question in. connection with 
“them is ‘whether the 
- deductible 
" deductible principle. In preparing a 
‘The 


dis-"° 


amount. of the 
‘ise in macgeng with the 


. teduction of the rate. 

At the- opposite end of the time 
Spectruri we find that the newest and- 
mest modern types of property in-. 


stiran¢e, contracts all the 
value of the deductible prince iple. In 
providing insurance for peur’ ar risks 
it was the considered opinion of both. 


recognize 


stock and mutual compariies that de- 


+t lartford a 


Fire Insur: ince Com any, which has - -very 
| , 


provide for-‘mandatary 


"written by William H. 


Insurance 
vy. Prenticé.. 
McGraw- ° 
following’ 


plants contain deductible 
‘clauses ap ses to losses: on electri- 


» deductible in their... 


_Line Insurance,” 


. which have 


she can 


and’ the 
filed by the 
Rating 


ductibles| were: necessary 
broad 


Nuclear 


contracts 
Insurance Bureau -: 
-deductibles, . 
with a variation in amount of first- 

loss. retention, dependiiig upon the’, 


, pe of risk to bé insured. One of the 


most recent books published in, the 
Prentice 
“Fire 


Hall Insurance series was 


and Property Insurance,” 
Rhodda and 
published i in 1956, 


allowing comment : 


This contains the 


\ ‘deductible insurance policy is 
one.which provides that the insur- - 
ance: company will pay only that 
Amount of any loss which exceeds a - 


specified amount. Deductibles are: - 


‘used to considerable extent in insur- 
.* ing 


. property. 
true when (1 


‘This is particularly 
) ‘the chances of many 
small’ losses are frequent, and (2) 
small losses are somewhat in 
the nature of. wear and tear.” 


these 


Reduces Buyer Resistance 


“Multiple 
published in 1957, 
and written by G. F. Michelbacher 
with the cooperation of a group ‘of 


Even more recent is 


specialists. After discussing the vari-’ 
ous typés of multiple line policies 
appeared in the last few 
years there is. the 
ment: ; 
“Considerable made of de- 
ductible clauses, optional or manda- 
tory, in multiple line contracts, a 
procedure which enables -the insured 
to protect himself 
without 
insurance 
best 


follow ing com- 


use is 


against 
paying 


major 
losses, for uneco- 
against losses that 
bear himself. ° Such 
a ae 


nomic 


Continued 


xt page) 





Fire Insurance 


the insurer to reduce 
keeping . 


clauses enable 
buyer resistance by 


otherwise be 


The use of de 
field has been 
Probably 90% 


property insurance: 
recognized for vears 
of the collision insurance 
automobiles in this 
deductible basis. TI 
such iipeatlvenese. to the 
insurance 
extended 
number of states the 
deductible is 


country is on a 
property 

field. of 
in a large 


companies in the 


coverage hat 

mandatory. .Deducti- 
bles are commonly used in the writ- 
ing of boiler insur- 
and they are becoming increas- 
.common ‘in liability 
In the accident a health field, 
waiting period, 
a deductible, is used” in 
. writing disability Marine 
and inland marine coverage is quite 
often written deductible basis, 


and machinery 
ance, 
ingly 


normally 
coverage. 


ona 


The large buyers of 


have the desira- 
bility, from their standpoint, of plac- 
. Ing insurance a deductible . basis 
and they have been willing to fight 
” for it. 
Carnation - Milk Company estab- 
lished, after hearings before the in- 
surance department, its right to go 
outside the domestic market for de- 
ductible coverage 
available to 
carriers. In 


long recognized 


on 


them through licensed 


_ Manufacturers. 
-the 

change its rules to permit the writ- 
_ ing of deductible insurance with a. 


pre-~ 
mium chat ges le wer than they would 
ductibles outside the’ 
‘ments of Kentucky. 
written oj: 


‘ offered on an optional basis. 
- years ago when an effort was, made 
through legislation to prohibit. ‘the 


e deductible has. 


use of the $50- i 
- position of 


’ buyers .of that state ‘completely. de- 


coverage. - 


hich corres ds tc 
ich corresponds to 
I '. by the Texas Manufacturers 


ciation which, in a brief filed with the. 


insurance - 


In California, for instance; the’ ° 


when it was not. 


Texas recently, an effort 


’.was made by a number of insurarice . 


buyers, .the Texas 
Association, 


insurance 


‘supported by 


. Texas department 


reasonable first-loss retention. “At 
hearings before the insurance depart- 
and’ Oklahoma 
buyers. of insurance have expressed 
their ‘desire to have such .coverage 
Some 


writing of deductible fire insutz ance 
coverage in Ohio, the concerted op- 
‘ the- large 


feated the attempt. 


Benefits. aianiats 


The reasons why industry. Wi ants. 


deductible coverage were well stated 
Asso- 


Board of Insurance Commissioners 
of Texas on May 26, -1958, said : 
“It is our opinion that the adoption 


of this proposal would -benefit both: 


the insurance industry, the insured, 


and the general public from an, eco- . 


nomic standpoint. The. use ‘of a de- 
ductible clause by thie insured would 
eliminate from coverage many small 


nuisance losses and would freé the’ 
‘ insurarice carrier from loss adjust-_ 
‘merit experise and‘ other 
penses: incurred in connection with’ 
- the losses, 


allied éx- 


It-is believed that most of 
would fall within this cata- 
* Dresser. Industries, ‘Inc. gave ~ 


the losses 
gory. 


to have’ 


"$100,000. ° 


‘? would: 


insurance - 


: verse 


graphic proof of the savings. which 
_would result to them if. Texas. al- 
lowed a deductible of $1,000. ‘at the 
present time rather than the present 
It was’ pointed out that 
there would be‘amn initial’ saving of 
$19,400 and an annual saving there- 
after -of $3,800. 
pointed out that. the insured purchas- 
ing policies with deductible clauses 
become more interested in° 
fire prevention activity.; this ‘action. 
‘on the part of the insureds would be ° 
beneficial to the génerak public.” 


“Opposed to the ‘point of . view’ 
which I have presented have been . 
manly ° prominent figures in the in- 
surance business, jiticluding such’ 
stalwarts as Milton. M..Mays.of the’ 
- America Fore-G iroup, James C. Hiul-- 
iett, President of the Hartford: Fire 
Insurance Company, and Arthur.M. 
‘O'Connell, one: of. the leaders of 
‘the National Association of Insur- 
-ance Agents. It was Mr. O’Connell, 
Ww ho, ina speech i in 1951, said that : - 

“Brilliant minds have,- this time my 
least, embarked upon a mistaken 
‘crusade’ which, from an industry 
and morally indefensible.” 


‘Mr. ‘Hullett, with ‘more restraint, 
‘based axe opposition on possible ad~ 
saction ‘of. policyholders who- 
-would “a disappointed i in not secur- 
‘ing ‘paynient of. their losses -in- full’ 
and possible loss to the, companies 
and their agents through. the reduc- 
‘ tion in premiums paid. He coricluded 
_ by stating in an article jin the Hart- 
ford: . ‘gent; fe 


PREFERRED RISK INSURANCE GROUP 


FAYETTEVILLE 


“Large enough to be STABLE 


* Preferred Rates for Preferred Risks. 

* Personalized Service for the American Agent. 

* Multiple Line Facilities including all Fire, Life, 
Inland Marine, Automobile, Workmen’s Compensation lines. 


PREFERRED RISK 


ARKANSAS 


Small enough to be PERSONAL” 


INSURANCE COMPANY 


SOUTHWEST CASUALTY INSURANCE COMPANY 
PREFERRED RISK LIFE ASSURANCE COMPANY 


W. M. 


RITTER—PRESIDENT 


E. S. ROBINSON— 


EXEC. VICE PRESIDENT 


Best's Fire und Casualty. News 





‘It should also be. - 


“Briefly op: 


the Hartford .is 
posed to. thé use .of- deductibles ‘In 
_connection with any: cli iss. of business -. 


put, 


on which the loss, | frequency vis such 


the at full cover: wwe can be provided at. 


To do otherwise 
_policyhok lers pur- 


“a reasonable 
would 


cost. 


prevent. 


chi asirig insuré ince to collect’ their, full 


and: ‘to a considers able degree 
- would eventually take the company 
and its agents out of the. insurance 
‘business via the’. deductible route.” 


e ‘lc ss 


Common Objections 


mae be following’ objections are com- 


monly raised to deductible fire insur- 
ance : 


as F The insurance Ssshies is “crazy 


to encourage self: insurance ; _and 


‘thereby reduce its premium income: 


and the commission income of the 
agent. ; 
2. A deductible plan’ 
Deductible coverage is simply -< 
pcm for rate cutting. . ba : 
4. Since smz sller risks’ are often ‘not 
‘in a. position to take: advantage of 
deductible plans, thiey are discrimi- 


ro February, 1959 


-objectioris 


‘provide for property 
-chinery for protection ayainst losses 
‘which. are too -heavy 
‘vidual: property owner. 
- against loss which can be readily ab- - 


déstroys the u 
— of.fire insurance. st tistics S. a 


t FIE LD- “TESTED SERVICE? 
What's that? 


The. G. A. evaluates all .field-functions’'on one simple 


scale—does it do the job for our agents? You'd be sur- 


“prised, too,. how often that test causes us to 


the book..’ 


“rewrite 


FIELD-TESTED service is the reason:so many agencies 


“have made General: Accident their major company. 


PENNA. | 


| | GE NE RAL 
. Insurance 


¢ ompany 


es 
se 


GENERAL. 
ACCIDENT 


“Potomac 
Insurance | 


(ompany 


Fire and Life 
ASSURANCE 


\ CORPORATION \ . 


Lid 


tw. 1085 


GENERAL ACCIDENT GROUP 


GENERAL BUILDINGS ° 


nated against in. favor: of, the larger 
; risks: 


The writing .of. insurance an a 


‘deductible basis-reduces agency: com- * 
missions without any corresponding” 
* décrease. in agency work, zi 
succinct answers to these. 


Equally « 
‘are as follows’: ; 

1. The insurance business exists to 
owners 


for the 


. the in- 
add © its 


“since 
must- 


sarbed is ‘uneconomic, 
slirance compart 


- administration, costs to the losses in 
‘determining 


premium. An. insur- 
ance company must ‘have as its’ ob- 
jective .the ‘furnishing. of.adequate 


_ protection ° at .the lowest. possible 


cost and it: ‘must welcome every 


proper ‘procedure which will reduce 


its ‘cost and ‘the premiums it.must. 


collect. 


- Separate statistics can: and seed 1° 
; be: tnaintained on 


‘deductible busi- 
If fire insurance statistics now 
kept will be’ seriously impaired, the 
fault is in the statisticians. 


ness. 


of such. credits is 


ma- ° hee : : 
. determination of the ori 


indi-. 


"5 . sufficient range of 
Tq insure: 


tions to be usable by both large and 
- small risks. In that case there is no 


‘5. Agency commissions 
‘ field have never reflected the amount 


‘ did,” 
- would probably: be in 


‘writing 
_ December, 1939, and our first filing - 


Present 


of INSURANCE COMPANIES 
PHILADELPHIA, PENNA. 


‘statistics are of limited value for rate 
“making, under most rating plans. 


3; Under any proper deductible 
plan, the credit allowed.for the de- 
ductible is proportionate to the . 
ings in losses and expense. ‘ With 
adequate statistical material and 
competent actuaries the calculation 
the 
iginal rate. 
plan should provide 
first-loss 


easier than 


4. ‘A deductible 
reten- 


discrimination. . 


‘in- the firé - 


of work done by the agent. 
the 


If they 
large. buyer of .insurance 
‘line for 


substantial rate ‘reductions 


some 


Experience 


The Factory Mutual first started 


deductible insurance ° in 


merely provided a credit of 20% for 
a: $25,000 deductible in the rates 


81 





sav- ° 


Your program is s incomplete 
without American Credit Insurance 


When shipment is made—title passes ee puschoner:” In 
place of the product there is now an account receivable. 
It is sound to insure while your client” owns the product . 7 

_ equally sound to insure when his customer Ownis the product, ieee 
and owes him for it. Because your clients look to you for all- : 
around protection, tell them about Anierican Credit Insurance. 


SEND FOR FILE FOLDER prepared — 
especially for insurance agents and 
brokers. Write AMERICAN CREDI7 - 
INDEMNITY CoMPANY of New: York, 
300 St. Paul Place, -<pecguamaen 31, 
Baltimore 2, Maryland. 


Complete your clients’ program of protection 


— American 
Credit Insurance 


ANY ACCOUNT..:NO MATTER HOW. GOOD... AS BETTER WITH Aci 





Fire ’ Insurance—Contin ved 


otherwi ise established: As experience 
was ‘accuimulated the, range of de- sas 
ductible was steadily expanded with ° 
appropriate rate credit. When. our 
rating schedule was completely re-. 
vised in 1950, the. provision for de- 
ductible coverage was. reviewed, the 
range again expanded: and . the rat-- 
ing. procedure improved. 


A Rising j Amount 


- The amount of- insurance written . 


on a deduetible basis has, been rising ° 


very sharply in recent years. As of’ 
December . ai, 1955, 14. 8% of our . 
standard busiiess was so- insured, 


| but by December 31, 1957 this had ° 


risen to 24.7%, which represents 
more than $14,000,000,000 of busi- 
ness ona ‘deductible basis. The most. 
poptilar -loss’-retentions are $5,000 


J and ‘$10,000, but -we have many: 


policies writtén with deductibles of 
$1,000 or less, and some’ with-reten- . ° 
tions of $100,000 or more. 
‘V ery careful study has been given 
by our rating’ bureatr té the dev elop- 


; ment of proper rate credits for the 


use ‘of deductibles of varying size: 
Under our tating“formula, it is pos- 
sible to. determine what: part of the © 
rate for any risk is allocated to: pay- 


| nient of losses and what part ‘for’ 


the payment of expenses. Credit’ for’ 


"‘} the use of deductibles are given only 


against the Jass portion of the rate, 

standpoint, .is ‘intellectually Suspect 
and the full experise leading i is con- 
tinued, since such risks receive the 
same inspection, and - engitiéering _ 


| service as those on’ a full. coverage nas 
; basis. : ’ 


| Study Made 


In onan to work. -out, the ‘proper. 


credits,-a study was made of all of 
‘Your losses by size for ang 


yéar period | from 1940 ° 1952. 
From this study ‘it was pendide ‘to 


_| determine . the exact .amount by. 


which: our losses ‘would have been 
teduced by the various Sizes of de- 

ductibles, ranging from 2.5% of the - 
loss cost for deductibles of $50 up 


| to 97% of the loss cost for deducti- 
| bles of $10,000,000 or more. Provi- - 


sion is. made for further. adjustment 
in the credits baséd.on the ratio be- 


tween fhe amoutit de ductible and the -. 


‘amount of i Insurance per location. In 


Best's Fire —_ Casualty News. 





other words, consideration‘ is . not 
‘only given to the size of the deducti- 


ble itself, but-also to its relationship |’ 


. to the value’ of the property insuréd 
-at the location in-question. Separate 


Statistics are maintainéd. on-our -de- | 


ductible business, atid the deductible 
coverage . produces an “experience 


comparable’ with that ‘of our other 
business writtert on the full coverage 


hasis, S: . : . 

- Stated very y simply, itis the ‘object 
of our rating plan to see that the risk 
insured ona deductible basis pays 
the proper premium for its Coverage 
‘-and that’ it is given-- no: advantage 


over other. risks‘ written on: a full}: 
’ coverage-basis. If-a risk written‘on |. 


oy a deductible basis’ should hz ive’ .an 
‘average “experience in the coming 
year, , its .cost- -woitld ° be - ‘roughly 
_ equivs alent. to what it would ‘pay-on 


a’ full coverage basis, taking into]. ” 


accotmnt losses which it would ‘have 
‘to-pay itself under the deductible. It 
can only profit. by: ‘improving its own 
- loss experience so that. it .is better 
than average. 


Sie Difference. 


- One diffe rence’ between: ‘our situa- 
tien and, that of other -insurers ‘is 
that. our rating: bureau, which makes 


the. rates’ for full coverage, also}: 


makes the rates -for deductible .in- 


surance. This bureau acts as statisti- |" 


. cal ‘agent for the-Factory. Mutual 


Compariés and secures complete} 


and detailed reports from them: with 
reference’ to their experience on'both 


- full coverage and deductible ‘busi-|-j 
ness. It is the responsibility, of the |. 


bureai to, review all its .rates each 
" year: as experience’ data is- accuntu- 


_lated’ ‘and make- any changes in-’ 


“dicated by. such study. .C Thangs in 


the credits for: various ‘sizes. of de-|. 
ductibles ‘are certain to be: made: as,} 


the larger volume of btisiness on a 
' deductible basis gives the experience 
data more credibility. 


‘Fres. to Decide. 


In. adopting a ‘range of ‘deductible “S 
from $50 to $10,000, 000, it was. ob-. 
viously the Factory Mutual intention- 


to provide deductible coverage.in an 


appropriate amount for ev ery policy =. 


holder who desires it. -The policy- 


-holder is completely free to decide '. 


.(Coftinued on the next page} 
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OFFERING THE SERVICES OF A GROUP OF 
' AMERICAN COMPANIES OF HIGHEST CHARACTER 
25h WITH CAPITAL AND SURPLUS 
IN EXCESS OF $250,000,000 





An underwriting agency, ‘working through 
reilisurance intermediaries. 
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Fire Insurance—Continued 


for himself how ‘much loss he is will- 
ing to retain, and over three-fourths 
of our policyholders still prefer in- 
surance on a full coverage basis. We 
feel that it is our obligation, as 
trustees for all of our policyholders, 


to make it possible for them to pur- . 
on whatever 
basis they. wish as long as it is in 


chase their insurance 
with sound _ actuarial 
but, in any case, the 
policyholder must pay his proper 


accordance 
principles, 


share of the cost of providing his 


Since we are a service 
for our: policyholders, rather 
than-an outside business wishing to 


protection. 
entity 


make a profit from furnishing them © 
we are completely. | 
unimpressed with the argument that. 


with insurance, 


the use of the deductibles will sub- 


stantially reduce prémium income, - 
since our purpose is to collect from - 
our policyholders enough to pay our - 


losses and expenses and we expect 
-to do that whether insurance is .on 
the deductible or full coverage basis. 


State Departments 


deductible 
inevitably. 


discussion of 
there is 


In any 
coverage 


" state insurance departments regard- 
ing it. The Factory Mutual deducti- 
ble plan is presently approved in all 
states except Texas. 
time, the Kentucky 


* oughly 
‘proved the filed plan ‘for establishing 


ee | may, 


some . 
reference to the position taken by the . 


At the present | 
insurance de-- 
partment has under consideration the. 


question of whether its present. ap- 
proval of our deductible filing should . 


be rescinded. A decision is expected 
this Fall: The’ states of Louisiana, 
Oklahoma and-. Arkansas .all held 
special ‘hearings in ‘order that they 
might ‘consider - the _ matter 
and in each case they ap- 


rate credits for deductible ‘coverage. 


staté“insurancé departments.: It is 
my understanding that the deducti- 


‘ble plan proposed ‘by-Chubb & Son 
. has been filed with ‘and apprev ed‘by- '- 


thirty- -niné states. 


‘Will Be. Common. 


It is my” opinion that the: use of 


. deductibles in fire insurance, will -be 
‘quite common before ‘the end of’ 
another five years. I do not feel that - 
all policyholders will want. to pur- 


chase their insurance on a deductible 


‘basis, or that mandatory deductibles 
should be imposed whether policy- 
holders want then .or not, 
exception of certain types of cover- 


age where it is obviously’ essential 
that’ maintenance losses 
nated. 


COV erage on that ‘basis,, making ap- 
propriate reduction. ini- the rate. 


thor- 
sion. 


therefore, be said without” 
qualification that this plan has been ° 
overw helmingly approved. by the’ 


have 


with the. 


be elimi- : 
The policyholder. should, and: 
will, have his choice and if he is will-" 
ing to assume a first-loss without. 
insurance I can find no sound reason - 
why the insurer should not provide’ 


In, 





evitably, this, provides thé insurance 
organizations with problems ‘they 
must meet, but-I have every’ con- 
fiderice in the ability and energy of. 
the business to solve those problems. ' 
In the last, analysis, it is‘ the buyer 
of insurance who. will.make the deci- 
If.our customers want deducti~ 
ble coverage, it is up to those i in the 
insurance industry to’ provide it for: 
them on a sound and equitable basis. 





HIGHWAY SAFETY - 
INSTITUTE * 


COM MITTEES ‘REPRESENTING the: As- - 
sociation -of Casualty arid Surety 


Companies, the - National Associa- 
tion of Automotive Mutual Insur- 


‘ance Companies and’ the © National. ’ 


Association of Independent. Insurers’ 
organized the Insurance Insti- 
tute for. Highway Safety, with Guy 
E: Mann, senior vice president - of 


the Aetna- ‘Casualty and : Surety, - ‘as- 


The 
‘have an 


chairman. ~ 
will 


new 
annual 


arganization: . 
budget of 


‘ $1,000,000,000 cand will work for 


unifortn motor’ vehicle’ laws and- 


_acciderit records, firmer law enforce- | - 
‘ment, improved safety education in. . 


intensified: safety en- 
ineering’’ efforts and: ‘improved 
driver licensing procedures. Its. 
headquarters will be in W ashington, 
D. C. E 


the ‘schools, - 


‘The: HANOVER GROUP - 


» Soaps and. Sane Protection . Skilled gency Ter nuice 


gh 


- Sadefendent Insurance 5 Apis 


fsegnee sie: INSURANCE COMPANY . "The FULTON INSURANCE COMPANY 
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Home Office: 111: John st., New York 38, N. Y. 


+ .. SAN FRANCISCO’: - 








TORONTO. 











- + Best’s Fire and Casualty News 


























A NAME THAT. 


PHILADELPHIA 


.CHICAGO 


INSPLRES .CONFIDENCE 


MARINE | 
AVIATION 
SURPLUS LINES 


REINSURANCE 


MONTREAL’ 








NEW. COMMISSIONERS” 


THomas T HACHER, ’ 
‘New .York City law firm and. 
‘World War II Navy’ veteran, ee 
been’ —e Superinte ndent - 

- Trisurance .of New York. 
_ ceeds Talis W ikler 


a member oi a 


who. 


- the department. 


-V. Dear’. Musser, formerly deputy 


- commissioner, 
’ rhissioner of 
He-succeeds Hugh H. 
_ E. L. Rinehart, 
attorney genefal, has been’ named 
.. Superintendent of Insitrancé in Ala- 
. bama.. He succéeds James H, 


Earle. 


UNIVERSITY TEACHERS MEET: 


THE ANNUAL MEETING of' the. Amer- 
“ican Association | of 
‘Teachers of eieeies “was ° ‘held 
December 28-29. in- Cliicago: In ad- 
dition to insurance education, speak- 
.ers addressed the: members on, a 
wide - range of problems. -including 
inflation, i rate regulation, auto, work- 
men’s ° conipensation and _ health 


For F ebruary, 1959. 


‘; insurance and “pape 


ident, : 
He suc - 


-will” 
continue: to serye as a: consultant to. 


search .( ‘ouncil. T h 


has been ni Som . ia 
as been named Com .an honorarium: of $500. 


Insurance of Orégon.. 


formerly assistant - 


Horn, -- 
-University , 


‘cial_ market. 
zi ition of - ‘industry facilities for ck aint 
" settlements, 


outstanding 
literature of 


Wright Award. for he 
contribution -to vt 


insurance .was: presented: to Dor-: 


rancé C. Bronson, actuary-vice pres- 
The Wyatt Company, Wash- 
ington, D. C. 
in Pension 
Planning, published by .Richard D. 
Irwin, Inc.,- for the Pension Re- 


is-award carries 


EXCESS NUCLEAR: 
~ COVERAGE 


A FEDERAL BILL 


cess liability 
ce verage. for 


and property daniage 
‘defense 
with contracts for nuclear 


extra-hazardous risks 


and other 
The.govern 


‘ ment insurance would have a lirhit — 
of $500 million per incident above - 


in’.the commer 
Plans call for the -utili 


insurance available: 


The ‘Elizur * 


THE Motor VEHICLE 
‘ demnific 


. for his 1957 Cénce pts . 
: -of.: Actuarial Soundness 


‘claims 


_established that injury or 


is scheduled to be 
proposed which would provide .ex- 


contractors, 


auto 


UNINSURED AUTO CLAIMS 


ACCIDENT In-- 
Corporation, .New 
has begun operations.’ 


ation 
York, N.-Y. 


The new corporation will pay claims 


‘of persons injured by uninsured, hit- 


and-run or stolen cars, cars operated 


‘without permission, insured cars for ° 


dis- 
unregistered 


the insurance 
liability, and 
Non-car owners will 
covered by the corporation. 


which company 


cars.. also be ~ 


Claims will be paid only if it is 
death re- 
sulted from the negligence of the 
person causing the accident. 
will not be paid where the 
guilty of 


Claims 
injured 
negli- 


was contributory 


- gence, 


M., V.A.L-C. is a non-profit .organ- 
ization which all, companies writing 
insurancé in New York are 
required to join. Its funds for the 


- payment of claims and operating ex- 


penses come from assessments levied. 
against the member instrance com- 


“panies and self-insurers. 











“Ratinc, Not Expenses” appear- 
ing in your December 1958 issue, 


raises questions which have been- 


discussed pro and con, over a long 
period of time. Indeed: it would be 
difficult, if not impossible, to. pririt 
in any one issue of any well read 
paper, such as yours, all of the state- 


assent and 


ments that have been made regard-. * 


ing this subject, even if the whole 


magazine were devoted to it, and yet: 
those who stand to gain the most, © 


do little or nothing constructive 
about it. 


While I agree that proper rating |” 
is the most important thing lacking” 


in the National Bureau of Casualty 


Underwriters automobile insurance 


premium; I ‘would not go so far as 
to say’ that expenses are not one of 
mim °* 


In 1954 I was asked to deliver a 


paper on driver. category rating, at- 
\ssociation of Insur- _ 


the National 
ance 
Detroit. 
all-industry committee “delivered a 


Commissioners 
At that same meeting’ an 


.paper in, opposition to any such 
method of rating. Believe it Gr-not, 
the- Insurance ‘Agénts 
also opposed such ‘a method of rat- 
ing... The scuttlers are now reaping 
the harvest; but the yield is poor. 


We now find the national presi- 
dent’ of the .agents association in’ 


’ effect supporting the idea. ‘In fact, 
he says that is the key-to the whole 
- problem. Well, if it is the key to the 


whole’ problem, why doesn’t’ the’ 


association do 
about it?’ ” 
To be perfectly frank, 


agents something 
the agents 
association is going.to-have to cease 


bickering about agents’ commissions 


and. start to seriously consider the 


/ gtk 


meeting’ in | 


Association . 


dissent | 





public interest: Dollar incomé wil! 
take care ‘of itself,.ence the -public 


is convinced that the agency: system 


is:the answer to its problem. One 


makes no money on the business he. 
. does not’ sell. If the agency’ system: 
‘paid’ 50%. .conimission, it. 
‘mean nothing on the policies‘no one 
bought, and that is right where the. 


would 


prohlein is. -The public; or a -good 


.part thereof, is not buying our insur-.- 
‘ance, and regardless of commission . 
‘rate, we get no dollars for qur cash. 


drawer. 


Now let’s be. frank again. What. 


we: are trying to.do is.to take back 


from‘the direct writers, special writ- , 


ers, or whateyer you want to Call 
them; the. business they have taken 


.from us. We are not going to do it 
by fighting our companies over com- 


mission schedules. That is’ the niost 


-stupid thing that has ever comé into 


f _ Booth,Potter,SealaCo. 


= 7 , Public Ledger Building oi 


» Philadelphia 6, Pa. 


“REINSURANCE 


ON INDEPENDENCE SQUARE . 


. known discredited. trade unions ? 


‘ideas. 


the business. in the past one hundred * 
years, er oe peed : al 
Does aiity agent worth -his -salt 


honestly believe that any good com- 
. pany is not willing to pay every.cent 
_of commission that the business will "*’ 
stand? While I have nothing against 
' tradé ‘unions, ‘in fact our office does 


considetable business with a number - 


-of very fine unions, is:it not possible © 


that a great deal of heat has been 
generated, by some of the over-zeal-'~ 


ous executivé secretariés and offi- 


cers, by beating the.drums for action 


against the'companies? Do not’ some 


_of things, that are going Smack a bit 


of some of the ideas of .somie -well- - 
Now. that we have hung some: of 
the. soiled. linen on the line; let’s take 
a look at a sitnple remedy, 
Mr. Slawsby has the makings of. 


‘the answer ; “Category Rating.” The 


principle he proposes-is sound. . It’ 
should,. howevér, be ‘liroadened to 
cover at. least: five ‘categories, «. The. 
(1A).-rate should ‘be reduced to, a’ 
figure equal, or below; the so-called — 
cut rates.” The acquisition: cost 


“+ should be redueed to whatever leyel 


nécessary, to gét the show on the 


‘road, knowing full’ well the compa- . 
-nies will pay all corimission possible,. 


as experience’ dévelops., From (TA) 


-on ‘up, rates. should be developed.on’: 
" something other than-.when’ a. man’ 


happened to be borin, whether he 
happened.to be attractive enough to 


get a wife, and a few other fantastic 
{Contiriued on page: 88}. . 
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Tooay $ INSURANCE MARKET— -TOMORROW’ $. CHALLENGE 


eh More than half off all thie pen who ever liv ed are sine wailing With: ‘census 
. projections approaching the 175, 000, 000 mark, the United States will have ee. 
population greater. ‘than all of the past eeetions combined. 





: The insurance market cannot “Scand still,” with this inctease in population , 
" ‘nor can our merchandising approach be rooted to the past. 


’ The.Crum & Forster Group of Insurance Companies has kept pace with the steady de- - 
velopment. in ‘multiple. -line writing, diversity of coverages and the multiplicity of services” 
offered 1 to our. agents. We will meet tomorrow ’s challenge... . directing our efforts tow rd 
; ‘extending él ery aces competitive advantage to — ia ree our companies. 


* . ‘UNFTED STATES FIRE INSURANCE CO. 
. Organized 1824 


cRUM & - FORSTER GROUP | ; ee 


" wistcHesTER FIRE INSURANCE CO. _ 


-_ Insurance. Companies Coe aa Organized 1837 


THE WESTERN ASSURANCE CO. - - 
U.S. Branch . : Incorporated 1851 


; ; SOUND; DEPENDABLE. INSURANCE: | yin guemen aueeeca Sammeneneh. 


‘U.S. Branch . . . Incorporated 1833 


. 110 WILLIAM STREET 7 
NEW YORK 38, NEW YORK 


EASTERN DEPi., NEW YORK . «WESTERN DEPT. FREEPORT, It * pacific DEPT:, SAM FRANCISCO: «° ” SOUTHERN SEPT ATLANTA .+ . ALLEGHENY.OWIO DEPT., PITTSBURGH. + VIRGINIA CAROLINAS DEPT. DURKAM. W.¢ 





Assent, Dissent—irom page 86 ~ 


When an insured -no longer quali- 
fies for (1A) he will be moved to 
‘some other category, based upon. his 
_ record. This in lieu of kicking him 
out, as is being done under present 
rating methods. When he has been 


moved to the highest rate in: the | 


manual, his next move is out, and 
he has no business driving. 

Right here I 
and experienced gentlemen waving 
the red flag. They 
wave it for long, if the agents are 
really sincere and want to regain the 


_answer. 


- ‘claims © 
anyone doubts ‘that; a -little’ public ~ 


Dear Sir: 


can see two learned.- 


won't however °- 


business that has. been lost, ‘and is 
still being lost. | 
The insurance buying public will 


“soon settle the: whole matter if we. 
‘tarry much’ longer. 
vand cancelling policies is not the 
The idea of trying to keep: 
has no" 


Cutting. rates 


only that business which 


won't survive ‘forever. lf 


relations work will change his mind. 


-Every Legislator; in every state. 


in the Union, expects the vast ma- 
jority to be insured, and the’ insur- 


‘ance industry must: do the job, or 


step aside and let - something - else 





— . HOME oy, 


"Men, s 


‘SERVICE 
xm 
ONE . 


. mént - possibilities 


AMERICAN FIRE & wv og ict COMPANY: 


HOME OFFICE + ORLANDO, FLORIDA 
NATION-WIDE. 
"| See 


< ' SURETY sonds * 
- SERVICE 





a 


SERVICE and PROTECTION 


‘SUPERIOR 


INSURANCE COMPANY 


HOME OFFICE e 
-. GREENWOOD, Chairman of the 


DALLAS, TEXAS 


Board E. T. EARNEST, President 


be’ stolen or ‘a: conflict of. 


-. ployment 


take” its place’ It is later than we 
think. Oerge 2 7 
Sincerly yours, 
. Robert C. ‘Rodruck 
‘President - 
i The Pac ific: Unde rwriters Corp. 
' Third Avenue “e Union Street. 
.. Seattle. 1, Washington 


in the 
-general . 


days . in 
. small 


IN THESE TROUBLOUS 
insurance industry, 


_brokers such as I find it exceedingly 
-difficult-to survive. 


This is particu- . 
larly trie in ‘the’ New York metro-, 
politan area. Since I mean to make- 
every attempt at remaining in the 


‘insurance field, which I love well, I 


have made inquiry into the ‘employ-. 
with insurance ~ 
writers-and agericies. Most. of my 
efforts have been directed to the’ 
eniployment agencies engaged in 


in surance spec ialties: 


_ It never ceases to amaze’ me that 
the .agency interviewers: find .my 


background adequate for a: position 


until they -are brought up short~by 
my- “admission” that I am an insur- 
ance broker. I am admonished that . 


‘the company will not accept for em-. 


ployment anyone wha is or-has been 


.a broker, even for part. time soa 


ing w ork. " 
Can it ‘be that a- ‘tedbittai tas: 
ground is a sign. of shamé? Can it: 


‘ be that thé giant insurance industr v’ 


which depends. so. ‘largely . upon 
brokets is afraid that. accounts will 
inte rest 


will.ensue? If this were ‘the ‘case, 


.then ‘what is to be thought of em-" - 


ployees who become brokers after - 


they have been hired by an insurance - 


carrier, 


It. w ould seem to me ‘that the in-" 
surance industry, which should be _ 
oné of the most progréssive indus- - 
trial: forces in ‘the United. States 
would do welt to. loak into their em--: - 
standards. The. rapid 
turnover of employees, which is a 


costly affair, could be reduced by the...” 


selection: of: employees . who have a: 
greater interest and appreciation of 

the insurance field. i 
¥ our sincerely, 

Julius ¢ herinsk y 

++ 889" Rutland Road 

Brovklyn 3, New York 
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~. C@ your tax: return? 


‘Don’? HIT THE, CEILING whenever 
your wife or one of -your children 
presents you with a bill. Some of 


these bills may- turn out to be tax-. 
" saving deductions on your 1958 in- . 
‘Several: familiar 


come tax return. 
situations and the resulting tax bene- 
‘fits are explained here by the Ameri- 


can Institute of Certified I ublic Ac-.. 


countants .in cooperation. with, the 
Internal’ Reventie Service, : 


‘Married Son 


ew ‘hen your son: “‘mairied last sum- 


mer, you promised to hélp’ him 
financially while he completed his 
senior year in college. His ‘ wife 
’ worked during the year, ‘but her in- 
“come of $1,000 did not:-begin to 
.cover their expenses. Your son, .of 


course, had. no income at: all. Con- 


- sequently, you had ‘to provide more“ 


than ‘half.- of -their - support. 


though your son is married, is it 


possible .for you to-claim him as as 


‘dependent on your tax return? 
-You certainly can. Yoit .may ¢laim 


‘your son, as a dependent as long. as” 
he is a. full- tiine. college student. and: © 
- you provide’ more than ‘half’ of his” 
may be. 


. No 
‘for 


support, 
claimed. 


exeniption- 


‘the daughter-in- law. 


‘Watch out, how ever. Make sure that 


his wife files 
they should file a joint. return;- you 
lose the ‘$600 exemption for your 
‘son. No doubt the. dependency ex: 
emption will save you more tax than 
_it-w ould your daughter-in- law. 


@One of ‘ the raffle tickets ) you- bought 
to help a local charitable organization 
contained. the - lucky number.: 
‘won .a.television set worth $ 
Must’ you report the: set’ as income 


You 


‘-what is its value? 
While the raffle ticket. may 
‘been forced on you, the government 
considers: that you -made an effort 
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@® Under 
doctor, you hired a full-time maid to 
help your wife while she recuperated ° 


“Yés, you can. 


Even’ 


ey ou finally gave. in, 


a. separate return. ‘If- 


-In this situation you.get the 
. tion—it’s 
. measure of the déduction would be. 
‘the 
Presuinably. 


$300. . 2 . 
registered in the..son’s name, 
And if 0;' 


have | 


.. tion: 


to win the prize. when you vperied, 


your wallet. The fair market -value 


of the television set ($300) must be: 


reported as taxable income. 


orders from_ the 


Most of her time 
was spent cleaning and cooking, but 
the maid did tend to- 


from.an operation. 


your’ wife's 


needs while she was, confined to bed. - 


Can you deduct a part of the maid’s 
wages as a medical expense on your 
tax return? — 


You can’ deduct the 


cost to you in wages-of any time the | 
_maid spent performing nursing serv- 


ices.. It is often -better to hire. a 


practical. nurse in such a situation, | 
‘for: 


‘easier to- 
deduction . 


it: then becomes 
plain the medical 
nursing services.. 


for 


Auto! Kecident 


and: bought 


* your son a second-hand: ¢ar- for his 


seventeenth.’ birthde ay. .You put it-in 


‘your fame, but impressed upon him 
that it was his to take ‘care of, A- 


‘ear’ was” de- 
molished in .an accident in 
fortunately; no one was hurt: 


may claim a deduction for the Joss 


few montlis ago the 
which; 


suffe red as a result of the accident ? 


actually your car. .The 
fair. market 
thé car. 


change in value. 


Was 


to. bits, therefore, the faif market 


value ‘before the accident ‘woild be 


the loss. . If the ‘car _ had 
you 
would ‘have been. permitted | no de- 


duction. 


@For-a while there it seenied as if 


_your daughter would need an‘ opéra- 
You had consultations witha’ 


nuniber of: doctors .before 


family: ° 


. Yes, you can. 


'. transportation to - 


x: 


- your. wife-“ 


Who 


deduce. - 


smashed 


been’ 


- was 


you were e 
sure her complaint did not. require , 
surgical’ ¢are. Although several of . 
the “doctors did nothing niore for 


‘your daughter than to give a quick 
e xaminatiori—no drugs.or treatment 


can you deduct their fees as medi- 
eal expenses ? ; 
Whether the doctors 
préscribed any drugs, or any form 


..Of treatment is.not material for tax 


purposes.- Your daughter went’ to 


.the’ doctors -for’ diagnosis; which. is 


an ordinary medical expense. You 
can also deduct the cost of necessary ° 
~ receive ‘medical 
care or ‘treatment. ” ; ; 


Dinner Party 


@Last month you and your wife 


decided ‘to pay’ off your social ob- * 
ligations by having a dinner party. 


Se veral of the guests you ‘entertained - 
were ‘business friends. Are you per-" 
mitted to deduct the cost of enter: 
tainjng your business friends ? 


Since wining and dining your- busi. 
‘ness friefiids was incidental to hav- 


ing the dinner party, no deduction’ 
would be allowed. The connection 
fo your bissitiess is too. slight. 


your: .better judgment, 
fe-“loaried” her brother $200 
last year. Hé deposited it at 
a-$2 win window, 
chance that the money will ever be 
repaid.. Not that your wife ever 
thought he-would pay it back. Can - 
you deduct the $200 as a non-busi- 

ness. bad debt ?. 


@ Against 


Perhaps next time your wife will 
listen. Even though a non-business 


bad debt is deductible as a short term 
capital loss, it seems pretty clear that 
_the 


“loan’’ to your brother-in-law 
was intended as a gift. It is doubt- 


ful that there was any expectation 


of repayment at the time the money 
given. Under circum- . 
stances, no debt arises and therefore, 
there is no bad debt deduction. 


those 





and there is‘no . 


The Do's 


Be in a hurry to get there. 


Evaluate the 


there: ‘low, middle, high. 


Try to see the cl 4imant in your se 
whenever possib le. 


Get the claimant 


mand.’ 


‘Begin to settle a liability claim at the 
the 


earliest possible moment—on- 
taking of the first statement, 


sible. 


if fea- 


When pressed to reveal policy.limits ° 
say, “We do not discuss policy limits . 


in any case.” 
-. Try to look: like 


authori ity. 


Try to avoid argument. ative discus- 


sion. 

Having reached a settlement figure, 
stop talking .and write release. -: 
s little 
words -count- statement - you 

‘make is. susceptib ile of error. 


every 
Say “We regard ‘this ; 


settlement.” - 3s 
there is no statutory. 
prohibiting 


Be sure 
joinder 


seventy-two 0 hours s after personal in- 
jury, etc. 


Try to settle 
—claims managers are 


interested iti 
our Savings ; 


save something. 
Remember that a case depends on 
these features : 
and suffering, 
psychology. 


basic 


permanency, fault, 


The Don'ts 


seing there, take your. time, 
rush. 

Do not sit down to settle the claim 
with the whole family. 


90 


‘claim before. you get 


to make: the -de-. 


.Do not issue bluff * 


a front man with’ 


Talk. 
as ‘possible’ yet make- your 
as a. C ‘ase’ for 
en-.. 


settlement. at-: 


moment you are settling (e.g. within, Do- not 


claimant who has ‘engaged attorney. 


within final authority 


specials, pain. 


don’t - 


GIC 


SETTLING CLAIMS 


Never advance’ top authorization at 


first interview ‘unless you ‘know. it: - 
hold 
-THE 


will positively -buy -a. release ;: 
something back.. 


Do‘ not offer to split the difference ; 
“if, however, the claimant’ first offers 
‘to split the difference,.use this tech- 


nique in turn, if practicable. 


Do not mention the- word attorney 


‘until the claimant first uses it, 


Do: not ‘tell ‘the claimant not ‘to en- 
gage counsel; this is .his absolute 
right. ‘a 

Do not reveal policy limits. * 
‘ultimatums.’ 


Do not becomie a mere order 
betw een company ‘and claimant. 


. Never give a claimant more than he : 
asks. (unless it be orily to take a. 
. release .for adequate consideration, 
e.g, something above bare $1. re-. 


tense ). 


‘Do not hold: up settlement, because , 
‘of. some immaterial dangling aspect ° 


of ‘inv estigation.. 


Do° not quarrel with cl: imant, 
Don't use technical ianguage. 


Avoid legal terminology. 


settle claim directly 


Do not admit liability or ‘confess the’ 


case is oné ot liability. 


Our Business 


- “Western ene & Pepenen ‘Co. 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


“55 FIFTH AVE., NEW YORK > 


‘insurance’ 


‘conference of the 
‘Insurance Alliance.: 


ti ker 


_ with: 


’ policyholders. 


_ sible, 


upset” he may be.. 


- plain- of being hurt) ? 


- COMBINATION OF SMALL 
ADVANTAGES . ; 


HISTORICAL ‘ADVANTAGE ‘of 
lower cost: that mutual fire-casualty 
companies have "had is - 
diminishing . steadily, Earle . N. 
iashmet, senior: vice president of the 
‘Liberty Mutual Insurance Company,, 
told. the annual advertising sales 
American Mutual 


of: mutual insurance sales. must: be 
based upon stressing the combination 


‘of small advantages ‘which it offers: 


rather than upon * the single large 
advantage of price, he maintained. 
Mr.. Lashmet- predicted ‘that there 
will .be an increase in’ selectivity 
by successful. mutual companies, and 


_that the insurance produce r of the 
‘future will be a, salesman concentrat- 


ing upon a special line: of insurance 
rather than one who- handles all lines 
within. a given " geographical area 
The public: relations and a: Ivertis- 
ing * activities‘ Of the © companies 
‘should stress that tlhieir. real. purpose 
is to deal effectively ‘with loss and 


trouble rather than: accentuate ‘the . 
‘ positive 


and: happy.’ themes 
mended ° by sophisticated ; 
restarch, the ‘s :peaker si aid. 


* recom- 
current. 


" SIMPLIFIED FORM 


‘ae ILLUSTRATED automobile acci- 


dent report form developed by’ the’ 
Allstate -Insurance-Companies' is de- 
signed to -siniplify Teports by their 
It phrases -instruc- 
tions in the most simplé manner: pos- 
so’ they can -be understood 
easily and followed by the policy-- 
liolder, no matter. how shaken and - 
For example. it 
“Was anyone. injured {or'com-- 
Anothet sec- 
tion'asks ‘How did it ‘happen ?” and. 


asks, 


"--provides supplementary questions in 
the ‘same. simple language. | 


Best's Fire and Casualty News 





Further growth . : 


: 9 of 
' these 
‘39 cities. 
is your: 
next stop? . 


EAST . 
NEW YORK | 
BOSTON 
WASHINGTON 
PITTSBURGH - 
BALTIMORE 
PHILADELPHIA 
PROVIDENCE 
ATLANTIC CITY 
SPRINGFIELD, Mass. 
ALBANY j 
ROCHESTER 
BUFFALO 
SYRACUSE 
BINGHAMTON, N.Y. 
(opens-early 1959) . 
MIDWEST: 
CHICAGO 
DETROIT 
CLEVELAND 
+ CINCINNATI - 
_$T. LouIS 
"OMAHA. 
. AKRON 
*. INDIANAPOLIS 
FRENCH LICK; Ind. 
RAPID CITY, S.D. | 
SIOUX CITY, ltowa 
SIOUX FALLS, S.D. 
CEDAR RAPIDS, lowa 


SOUTH 


LOUISVILLE. . 
EF . DALLAS. i 
e ¢ eC f (opens early 1959) 

: AUSTIN, 
be a bs MOBILE —~ 
ee ; WEST COAST 

Sa —_ “ ' 2 " SAN FRANCISCO 


LOS ANGELES. 


PASADENA *. 

| 4 PORTLAND, Oregon 

d erga ed : e (opens fall 1959) 

\ : ’ CANADA ; 

eeeeeeceseeeeeeseeee os ae - . ~— MONTREAL - 
. TORONTO — 


NIAGARA FALLS, Ont. 
HAMILTON, Ont. 


». Sheraton’ 5. 4 2 Vee A-eall to the ne: rest Sheraton Hotel sets in motion the 

- world’s fastest: hotel reservation service. RESERVATRON, 

~ RESERVA TRON got “new ‘electronic marvel, reserves and confirms your room in 
him. his’ hotel reservation = . wey ‘any Sheraton Hotel .coast to coast in split seconds! 


For hotel reservations for your next trip; just phone Sheraton. - 


“in just * seconds. 2 Het RESERVATRON tacit trom, there 


FREE: BOOKLET to’ hae ; you plan : sachs aera rane tame ; ss 
_ trips, sales'and business meetings, -. | ° Sheraton Hotels, Dept: 11. 470 Atl antic Ave., Boston 10, Mass. 
conventions., 96 pages, describing 
. Sheraton facilities in 39 major cities. 
MEMBERSHIP: APPLICATION for the 
Sheraton Hotel ‘Division of the 


! 
| 
| Please send me, without oblig: ition: (J Sher raton facilities booklet 
| 

- DINERS’ CLUB. This card: is. an- : 4 7 Name . 
| 
| 
-- 


=] Membership applic: ation: for the She raton. Hotel Division of the Diners’ Club 


‘inv aluable convenience for the ie 
traveler — honored for all Sheraton Address. (aoa tees wee, 

Hotel services. . Cc eres ies , hos ". .Zone State. be 
just send us this coupon — ae : See 














THE TRAVELERS 
PAY- BY -THE- MONTH 


BUSINESS INSURANCE. PLAN 


The most modern exciting ideas in insurance 


marketing today are wrapped up. in The 
- Travelers Business Insurance Plan . : . a blue- 


ribbon package that will convert iaterviows into ive 


sales and big commissions for you. . 


Businessmen will welcome your call when’ 
you mention the sound advantages of this plan. : 


Conservation of capital, for instance. ‘Now a 


businessman can pay for all his insurance —: 


property, liability, income — with just one 
check a month. No more large lump-sum premi- 


ums that often slice deeply into rs when. 


GUSINGEs 
an = S¢ 


© 
“GH THE TRANS 


- capital is. needed. most. Monthly payments : a 
provide businessmen with the opportunity to ~ 


buy the complete protection. they. need. Under 


‘the plan, they consolidate. all coverage under © 


one agent and one company, eliminating gaps, . 


frill coverages; or’ costly en in -- 


protection. 
For complete inferniation on. The oe , 


; pay-by-the- month plan for business, write or — a S 
call our Manager in the Branch Office nearest’. 
.-you. Ask for thé Business Insurance Kit. It 

-_ full details. 


THE TRAVELERS 


INSURANCE COMPANIES, HARTFORD. 15; CONNECTICUT | 


- All Serene of personal and business i insurance inciuding 


Life . _ Accident “° Group . Fire ° eee * - Automobile . seemed ° Bonds . 


- Best’ 8 "Fire and Casualty Nevws ; 





'MINOTT -M: ROWE 
; President -” 
Worcester etn Fire ee Go: 


HE] NSURANCE “INDUSTRY is in* 
ae --the midst of two'revolutions, one: 


in marketing: -or distribution and one o 


.in coyerages.’ The-fact that change, 
“or evolution, 
and has been’ sirice the beginning ‘of 
: time has been lost sight of by many 
in the’ hullabaloo and 
the: more " Specific - problems of the 
- day. ' 


Tu ise” 


only different in,degree ‘and violence, 
-and sometimes one the 
‘other with’ change., It 


can become 


only: slight 


should be an objective of the nce : 


business not to fight or 
the changes that-‘are. occurring, 


ance 


tion and glide it., 


Too Many Frightened 


Unfortunately, “at. the. 
‘great 9 of what’ is ‘being 
“done i in ‘the insurance 
- . being said and: done 
many 


business is 
in, panic. Too 
people are frightened, 
a Mite people seldom use - good 
judgment. 
the problems of. the lay are many. 
P reblems, 


or objective’ 


‘however, are just things 


to. be solved and without | them, dife 


dull indeed, 


woul 1 be 


Il; do not propose, remarks to solve’ 


_all of the problems of the insurance 
‘industry, but J do intend to’ poiut 
‘ out-some of thé things which 1 think 


‘are likely to happen and also to em- -. 


that this is not.a time for 
panic but rather just another 


ie ._phasize 


peric el 


‘ of development in ‘the history of a‘ 


‘old: and likely, T 


busiriess already 


believe, -to grow-a lot ol ler.- 


‘Tt ’erhi rps one reason for the: 


panic 
conditions under which 


are now: being made. and ‘actions 


taken is that people tend_to become 
complacent when times aré.good and | 


“beconie high priests of the “status 


“For February, 1959 ° 


have 


- ing it 


is constantly geing on. 


_ranks, 


- manly 
about:- 


Evolution’ and revolution are 


‘all- and 
su gentlemanly. 
résist. ° 

but: ° 


rather to turn revolution into evoltt-- 1: 
. accept ince and- there for e Nas 


; eh p> monceticine han his own, 
moment a. ‘ : er 


‘defense and-his method of 
said and ° 


‘and— 
~hé ‘can 


" Certainly: 


“ness, the market p lace 
fitness for survival will | 


- distribution which’ | 
_tore has heen going on for some time 
>. mM. other: | ; 
utterances - 


“Until. \ ery recent. eal 5, 
been 


quo.” 
good in the: 
Therefore, 
the’ “status quo” 


insuratrice 
business. 


to a high re. sien our realiz- 
and when I saj “we” 
ness,:whether in agency or company 
was competition, but: it was gentle 
‘competition. “Nobody ‘got 
tough about’ it—at really 
tough. ules 


least not 


Every ‘ ne followed the 


of the game and page were the.- 


\s the country 
grew there'was plenty of bus siness for 
-the 


same for everybody, 


compe tition. re maine d 

‘In ‘industry 
a product which has had wide pt 
him. 


success, is constantly on ‘hjs 


guard agaifist the manufacturer of a- 
new 


product which will have 
beating 
his compe tition is either an’ improve: 
ment in Ins- own prod luct or the de 
velopment of a*new one with whi 


regain his * pesition: ~The 


‘market place is where his sticcess or’ 


failure .at.meeting 


to be determined. ° 


No one 


pre te cts 
him by régulation or law ‘ 
Real Competition 


In rece ‘nit 
business 


ve irs In the 
rez al- con 
veloped, and. as in every other busi 


e tested, 
y or 


‘revolution in ‘marketing 
1 be 


‘The 
-mentioner 
businésses For 
anging 
his way" ot - life 


fiftee n or twent 


. years ago with the beginnings. aiid . 


the later. development 6f the 


market. If he'was smart enqug sh and 


tines* 


the ‘worship ‘of ’ 
has been dey el | red” 


[ in-- 
- clude everyone “eohetioe. # in the busi- keting 
‘tion from. the 
‘Until véry- recent years there: 


newsletter published by the 


going: on in 
the manufacturer of . posed to hi A pen. u _ the 
‘happening now :: ; 


iblic ° 
1. Five 


gIVeN - 


wider A 


His” 


mobile irisuré ince which 


his competiti nis. . 
5 " -on a day 
“is inevitable 


’ part of the change will be new 


; os Ten 
MSUTANnEe * : tire - arid 
Ipetition “he “cle . 
. * Five 
“he ye 

. where all . - companies combini 


fire and 


*withiri 
“instance, | 
the corner grocer found it ¢1 


2 their custoniers’ 


super: life and: ‘A & ‘S. were ‘few 


joined them and , 
If he was neither, he failed. 


insurance 


strong enough he’ 
survived, 


loday this‘has reached the 


. industry. ae 


that others are also 


conscious of this revolution 4 


As ‘evidence 
n mar- 
I offer the following quota- 
-March 
Brokers, an 


1958. issue of 
Lines ‘for asst ciation 
Insur- 
Massa 


anée Brokers Association of 


‘chusetts- 


Marketiag Revolution 


“The re‘is a marketing. revolution 
our 
changes rege 


business today 


Radical were sup 


future are 


years ago package 
broker's’ dream. 
séveral * 


poli¢ies 
were a Today . awe 


More 


~ with ts in 


have. packages. ° and , 


better patrol pee be 
the next five 


? 


years: P ., 
2. Mass: ichusetts Con apulsory. ‘Auto- 


has: been the 


cause of many headaches for brokers - 


has also saved us:the rough compe ti 


tion of the direct specialty writer- 


“All State, 


‘State Farm: Mutual, ete 


\utomobile insurance is conducted 


to day basis. Somé, change 


Who can sav 


when 
cona 
petition from the ‘direct 

writers? 0. 


years ‘dge thre cor bining of 


casualty lines’ within one 


aon . was considered radical 


vears ‘ago there were many 


lg the 


writing of 


1 


3) 
casualty lit within one 


company, Today tl eid iia Writing 


fire, ‘casualty’. atid life -imsurance ° 


one company is cotisidered 


radical. Tomorrow —qriestion mark 


Five vears ago tl number of 


brokers, ‘who were vicing all. of 


insurance incl luding 
and‘ far 





Changing Market—Continued | 


between. Now there are hundreds 
and soon there will be thousands. 

5. Uniform action by all companies 
has been the result of participation 
in many bureaus, etc.—independent 
frowned upon in many 
-but the fact is that. for 
better or worse, there is more in- 
dependent. action today than there 
was five years ago. Where. does this 
- lead us? ; 


action is 
quarters 


INSURANCE 
COMPANY 


Since 1865 | 


RE SEAPER ERAS EEE SAS AAE SST ee 


» 
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Pertti eel lee 





- Insurance. | 
and Reinsurance 


RELIABLE 
"NATIONAL 


of Dayton, Ohio ‘ 


Members of 


F meucan cquty 


INSURANCE 





* Executive Offices: 901 N. E. Resinid inaii Ry 
+ MIAMI, FLORIDA 


FOC OBOOO URE EEF 


These and many ‘other funda- 
mental changes add up to a market- 


means that your job is going to 
change whether you do or not. The. 


problems that are being. created to- 


day will not go away simply by re- 
fusing to talk about them.” =. 
The super market discovered what 


. the public wanted and how. they’ 
would buy it, spending considerable 

time and effort-in finding out what - 
iwas ‘wrong with the corner grocery 


Ww. Ss. Brarch) 


INSURANCE | 


COMPANY Ld. 
‘Since 1883 | 


E Groupe 


- system, 


‘ste aeeensetteeeteceneeeeneern sae e 


‘store methods ‘from the .consumer 
‘point of view. 
ing revolution in our business. This 


By. giving. the public 
what it. wanted, the super market 
changed the way of life of the corner 
grocer, i oe 

' People in the insurance ‘business’ : 


‘are beginning to. find: out. whiat the. 


customer believes is wrong with the 


. conimonly accepted and. orthodox 


method of operation of out business, 
and they are changing our way of 
life. If we can’t lick ’em—we'll have. 
to join’em. One of the things that 


- the public wants is a-less expensive 
_. product and that -has: been. demion-- 


strated many times. Super market | 
methods have provéed.that a large | 
mass of: buyers are not .arixious to ~ 


pay for frills or personal service but 
" are perfectly willing to wait on them-. 
- selves and pay cash it they | can_ get 


it- cheaper. 


- railidaiten of Effort 


’ The operation of an orthodox 


Company with an orthodox agency | 
‘involves a great deal’: of : 

' duplication of effort. 
effort costs 


Duplication of: 
“money 
sumer’must pay for it. .He ‘doesn’t: 
want to.. Some ot. the reasons for 


_, this date back to the early ‘history - 
‘of insurance. 


‘The company which ae 
i represent appoiited its first agents’ 
in ‘early 
eight of them: and .they . were ‘in 
various communities of Worcester 
County,: Thieré. was not ° business. 


port an.agent, or even a secretary for 


. that matter. Each-of them had ‘other’ 


interests or businésses by which he, . 
earned his living. The agents were’ 
from all walks of life, and while 
they were not the-first agents in the 


- United States, they ‘were certainly - 


among .the very early ones. . I | 
strongly ‘suspect that they operated - 


. their part of the insurance. business 
in much’ ‘the’ same’ manner as ‘all 


other agents then in existence did. 


' The secretary wrote the policies. by 


hand. because’ there’ \was no ‘other 
method by which to write them. The | 
agent was-merely a gd-between.: 
As the typewriter and other office 
machines developed, what I ‘call: -the 
age’ of the typewriter in the. insur-— 
ance ‘business was reached. It be: 
came, more éfficient to have the 
policies written by the agent hiniself, . 
He was now a full timer, and by. 


Beat’s F ive : and Casualty News 








and -the con- - 


1824. There were. forty- - 


enough in the baby company to'sup-. - 





' writing the. policies on a typewriter 


the agent's own records, .thé com- 


pany’s records and the’ policy were,”..” 


all efficiently prepared at one time. 
As companies and agencies both 


became larger, the .business became * 
-meré complicated and‘ much clerical . 
work came to be done inthe 2 gl ': 


- office which had to be checked, 


‘.. in some way’ ré- -handled to. adapt it- ie 

- Self. to the company’s collection * - 
operating or” management, - - 
_ information, and reports to ‘regula- ; ‘ 


ste tistics, 


-Now the typewriter age 
‘no longer. proves efficient. The elec: 
trenic ¢ computet "age.is now ‘upon 
“us and is is rapidly . taking over.. 


tory bodies.’ 


‘lla to ‘Hone Office . 


“Machines 
- can perform. the mariy clerical opera- 
tions thuch mofe efficiently than can 
be done by the typewriter. - 


coming and ‘the acceptance of the 
- electronic age is inevitable. Just as 
- the typewriter age moved more work 
into the agency, so ‘the ‘electronics 
age will tnove it back to the home 
office. .What it will-mean te fire and 
casualty ‘compariies to return opéra- 


tions to the home office ‘can be. seen * 


‘by studying” the operations ‘of the 


life insurance companies: which have 


-always had a home office type of 
- Operation. This includes such things 
‘as direct billing, an 


companies: .do it. can -be 


‘Much 


learned from the life insurance corn-’ 


panies’. methods of operation. 


Credit: Extension - - 


For instance, their policy is not . 
Who. 


‘how - 


‘in foree until it is “paid for. 
among you .could -calculate’ 
much the: extension-of credit cists 
‘the fire and casualty 
rather the ‘assured. By 
of -credit’ I include among. 


extension 
other 


things the hundreds and hundreds of . 


policies which are written and: never 
taken. Each, 
recorded in the 


one of 
-agent’s office,- and 


‘the company’s: office, and accounted 


for all’ through the line—once’ when 


-it is written and once again when it 
I believe that’ sornetime 7 


“vis cancelled. 
: jn the’ future a policy will either be 
paid for or financed when it. is: writ- 
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are now av ailable which, 


‘More - 
and newer -inachines will be forth-. 


‘anathema to- 
most fire and casualty agents, -but a’ 
very efficient’ operation as the’ life 


business—or " 


:pooling of re sources to use 
those ae Se 














‘ geta 
bigger 
os Pe -giiee of 
(Dwelling: 





Insurance 





Business, 


j 
: 
; 


ess 


| DWELLING PACKAGE 
INSURANCE 
PROMOTION KIT =a 





CONSUMER: 
Wm SALES BROCHURE : 
NEWSPAPER ADS: : 


; FOLLOW-UP 
LETTERS 


APPLICATION 
FORMS — 


SALES AIDS 


PROSPECT 
FINDING GUIDE 


. 


Ready to sell for you: The complete 
_ Sales Tool Kit that has been deliver- 
ing more bread-and-butter Dwelling 
Insurance business to Peerless << 
E agents everywhere. 
ductive new profitmaker! 





ee 
aa 
= 


A potent, pro- 





PEERLESS INSURANCE CO. @ KEENE, NEW HAMPSHIRE 





ten. lf finpuced, whoever carries the 
crédit, will -get paid-for it. There 
will be throughout’ the 11 dustry more 


of laborious hand metliods. ; 
In: addition to the. inevitable 
changes in methods. whick I have de- 


‘scribed, progress will be: made in 
educating the public to what-insur-~ - 


ance: does and how ‘it does: it, be- 


_ cause the public i is the-m arket place | 


time. 
and effort saving equipment, instead | 


a number .of insurance 


‘and casualty 


where. our success or failuré will be 


The Institute of Iife 


determined. :. 


_ Insurance is doing a marvelous job 
‘of. this type-of thing and a belated ‘* 
consciousness of its’ 


need is de- 
veloping throughout ‘the fire and 
casualty industry have been 
information 


‘There 


services formed’ where all phases of 


the industry, stock, mutual, life, fire 
. have combined .to tell 


(Continued on the nett page) 
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‘Changing Market—Conti 


nuea 
the public that part of the 
Those in- 


a community of interest. 


formation services studiously avoid 
anything with which any single 
phase of the industry is concerned 


» insurance — 
story in which those companies have ° 


and confine themselves to that in 
which all are interested. I hope and. 
believe that this activity will be ex- 
tended. 


“We need to re-emphasize and re- 
study the public interest: Public Law 






‘ 


New York Fire Insurance Company. 


‘Incorporated 1832 





Corroon & Reynolds Group | 


92: William Street, New York 38, N. Y. 


15 ‘states that the i insurance business. 
is conducted in ‘the public interest, 


and we forget that too often. . We 
need and probably will, have more 


research to determine the needs’ and 
‘wants of the public. ? 


After determining these needs and 
Wants, we must then dévise products 


to fill them insofar as the public cat 
.. afford to buy them. 


J am afraid that 


we .are trying to sell them .some. 
things now that we want them to 
have and at prices they can’t afford © 
to pay: 


American Equitable Assurance. Company 
of New York‘ 
: ‘Organized 1918 


Globe & Republic. Insurance ‘Company of Niiillien' 
is " Established 1862 


Merchants ond seiiibatiniils Insurance Company. 
’ of. New York | 
Organized 1849 BON Ek. rae Fae iss | 


_ surance 
them -through ‘stock ownership. .At 


‘three 
own stock in. fire and casualty com- 


‘do? 


‘be changed by -men. 
’ ready 


ble 
-or casualty ‘biisiness object to the? 
‘public is conéerned,’ 


- insurance, 


. ever he may-be: 


‘able ‘to 


‘take care’ of’ sickness, 
hospitalization, and any other-hazard . 
against which he chooses to be pro- : 


In the quotation. from ‘Lines for ° 
Brokers reference was‘ made to tlie 


‘combining of fire; life and’ casualty 


coverages. For .various. reasons in 
early. American insurance - history, 


‘-we developed ‘divisions of insurance ¢ 
. which did not exist abroad. 


A fire 
company. could not-and did not want - 
to write casualty, and vice versa. Life 
companies could not and did not 
want to write fire or casualty. In 


‘fact laws were developed‘ prohibit- 
‘ing these operations.. 


The erection 
of fences between the various kinds - 
of insurance - ‘developed ° a kind of 


"-bureaucrac y. 


Within the last few- years -permis- 
sive multiple line laws have been. 
passed .in all forty-eight states; al-- 


lowing fire companies to write 
casualty coverages, and vice versa.. 
Some ..members of: the:, fire 


casualty field’ deciding that the life 
insurance field was-a productive and ° 
fruitful one, either organized. life'in- ~ 
subsidiaries or acquired 


the! moment. it is illegal in. at least 
sstates . for: life companies. to 


panies, .But suppose you were the 
president of- a_ big life insurance <. 
company’ and, saw ‘the fire. and 


. casualty: business treading on: your. 
‘toes, 


as it now is. -What would you 


Lows ‘Con Be. antes: 


"Laws are passed by nien. and can 
. There are al- 


bills in two ‘of those’ state 


- legislatures which, if passed, will re- 


verse this situation.: On. what equita-, . 
grounds can anyone in the fire’ 

passage of those bills ? As far as the 
insurance is 
to buy any insurance he needs -or 

wants from his ‘insurance man, who- 
There is no question 
in‘my ‘mind but what- this will be’ 
possible in the very tiear fytuie, and 
the man -wha owns a home will -be 
buy either one pe icy or: 
several from the same agent to cover 
his house, his .car, protect his life, 
pay off the mortgage in case he dies, 
accident and 


tected. Group techniques. which 
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and :.°* 


and. one shotild -bé able ’ 





have been -responsible for much of 
the’ development recently of the life. 
- insurance. industry -will be applied . 


to .moré “kinds -of insurance. Our 


custonier will want-to pay :for his 


‘insurance ori a monthly basis, just as" 
he-pays. the interest and. principal on: 


his’ mortgage: anid: thie. t taxes ‘on- his 
house 


All. ee 


‘To do this an agent must represent’ 
which. has all these - 


“oné company 


facilities. ‘He will do practically 10° 
selling, except what we now call 
“survey selling. Some other ‘and in-. 


‘exper isive. method: of handling =| 


thass market .will-be developed: 
believe: tliis* is going to 


and better statfed. 
: expert on each line because our busi- 


ness has grown so complicated that. 
no ‘one mar ‘can be an expert in ~ 


- every line.. Each solicitor will-need 


to. Jiave a gerieral knowledge: of all ° 


lines - -in- order to ‘ know, -what data 
. to secure frorn the. custonier’ to pre- 
pare’ a- survey, or pri yposal. 
" make the contact, arrange. the inter- 
“view WS froin: which he ° secures all of 
the. necessary inform ition. 
‘return to the ‘office each one df the 


experts avi ailablé will do his . part . 


-in the’ preparation of that particular 
‘survey.. The man who- made- 


and will know how to explain it. As 


far as. the ‘aSsured is concerned, he 


has dealt with one man and th: at’s 
: whi it_he w ants. 
‘The 


. automobile, 


mass market’ 


kind of compensation insurance. The 


_ public: is convinced that driving. an : 
” automobile and automobile insurance 
Everyone is — 
inherent ‘right. 
‘The public has also’ 

decided that anyone hurt'by an auto: *. 
mobile accident, physically. or finan- 


‘social. problem. 
believed to te ive the 
“te drive a‘car.. 


Is a 


cially, must’ -be compensated by 


someone, either a-person,.an insur- 


ance ¢ompany or a government 


- agency, regardless of where the ee 


ies. I beélieye, therefere,. that - 
some point in the future. the “ey 
‘dling -of automobile compensation 
: pensation; 
: either ‘by. 
companies, 


public, funds or insurance 
‘and ‘I. suspect: public 
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mean te 
agency of:the -futiire ‘will be larger: 
It will have atr 


-He: will - 


On his. 


the. +} 
* origine il contact will return -to’ his ° 
- assured with: the comple te proposal: 


which is the ° 
L believe will beconie a- 
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: Fire : Casualty: Surety - 


- NORTH 





his. boc rk, 


way is ‘that I do not 
public will accept ° thé 


‘believe the 


rates’ ‘that 


private industry would need under 
such a. 
‘accept the alternatives of taking -the 


system and they 


drastic measures necessary tq reduce 


- or. prevent the tremendous loss ‘of 
will be through some board of com-’.- 
the awards to be’ paid 


life and prope’ rty caused by automo 
biles on today’s highways. 
‘The late Walter H 


“Historv ‘of the National 


wrote :. - 
will not. the. United - 


‘moveinent-of history in-the ¢ 


. Bennett, -m- 


AMERIC AN REINSURANCE “CORPORATION: 
161 East Forty- -Second Street “ New York 17 N. Y. 
funds. My reason for thinking: this . Association of Insurarice, gents.” 


Te say ‘that, the present: mbit 
ef ope rating the insurance biisine’ ssn 
States has 1 
fixed like.” the 
Medes and Pérsians is to ignore the 


een) irre\ 


ocably ° “laws at the 
hristian 


era, Changes will come He surely as 


. the channel of history changes Let 
us hope that the’ changes, whatever. 
they are, will be for the better.” 








assn notes 


Accident & Health Club of N. Y.:. Fred- 


eric W. Bumby, assistant secretary of W. 
L. Perrin & Son, was elected president suc- 
ceeding Raymond C. Williams, assistant 
* manager-accident and sickness dept. of 
Mutual Life of N. Y., who becomes chair- 
man of the executive committee. ‘Others 
elected were: Ist vice president, Douglas 
J. Moe (assistant ‘secretary, 


Health 
3rd_ vice president, 


(assistant director of information, 
Ins. Ass'n of America); 
Walter J. Kasura (assistant secretary, 
Guardian Life); treasurer, Emerson P. 
Stanley (Commercial Travelers); and as- 
sistant treasurer, John A. Parsons (Royal- 
Globe Group). Re-elected were: Sec- 
retary, James J. Donaldson (Mutual of 
Omaha); and assistant secretary, George J. 
Hills (New York Life). : ; : 


American Ass'n of University Teachers. 


of ins.: Officers elected: President, Dr. 
Dan McGill (University of Pennsylvania): 
Ist vice president, Dr. J. E. Hedges (Indi- 
ana University); 2nd vice president, Dr. 
Davis W. Gregg (president, American Col- 
lege of Life Undrs.); and secretary-treas- 
urer, Dr. Kenneth Herrick (Texas Chris- 
tian). Active member elected to executive 
committee is Dr. Kenneth Black, Jr.,- 
(Georgia State) and associate member is 
Chester M. Kellogg (vice president, 
M. Best Co.). 


Association of Cas. & Surety Cos.: ‘The 
“American Equity Group, consisting of the 
Reliable Ins. Co. and the Swiss Nationai 
Ins. Co., Ltd., U. S. branch, was elected 


to membership, which now totals 129 com- - 


panies 


Automobile Undrs. Club of N.Y.: 
elected: President, Frank G. 
(America Fore Loyalty Group); vice 
ident, A. S. McHaffie (Home Ins.); 


Haley 
pres- 
secre- 


. Secretary 


United States | 
Life); 2nd vice president, Louis A. Orsini. 


Radford, Jr., 


_ elected:- 


Alfred © 


‘ torian, Fred W. 
-secretary, 


Officers 


‘Farland.. 
- Yarmouth. 


* 


_tary, John ios Guggolz (Phoenix of- euden 
Group); and treasurer, Walter Brakstad 
_ (North British & Merc.). 


‘California Ass'n ” ins: Agents; Carter 
G. Elliott, associate’ editor of Underwriters’ | 


Report, has been named assistant executive 
replacing James L. Watson 
resigned. | oe ; 


General Adjustment Bureau: Retirements 


granted Frederick S. Groves (assistant 
branch manager, Newark, N.J.), James D. 
Burt (senior adjuster, Albany, N.Y.), Anna 


: an Weaver (secretary to general adjuster’ 


. B. Robbins) and Ruth /.-Bates (senior 
an Springfield, Mass.) J 


A..F. -Kinard has been moved to Tifton 
. (Ga.) as resident adjuster succeeding A. B. 


Jordan, resigned. Ollie Bissett,.Jr., has beén 
promoted to adjuster-i in- — at Green- 


‘ville’ (N. C.) . 


Appointed branch managers: H.-H. 
transferred, from Greenville 
to’ Wilmington, N. ‘C., 
Dicket, resigned; Charles’ L. Prair, 
ing, Pa., succeeding Courtney J. Haddock, 
transferred to Wilkes- Barre; and: J: W 
Drexler, Vineland, N. J., 
Powers, resigned. 

The Meridian 
located at 1112°- 


( Miss.) 
23rd Ave, 


branch is now 


Insurance. -Accountants Ass'n: Officers 
President, Walter H: Mosher 
(vice president, Boston Group); Ist vice 
president, James W, Conners (Travelers); 


2nd vice president, John B. Stewait ‘(The- 


Fund); 3rd vice president, Henry M. Lang: 
hirt (U.‘S. F. & G.); treasurér and his- 
Maasen (retired); executive 
.James Wilson’, (American Re- 
Insurance); and assistant secretary, 
P. Barton (New Hampshire). ° 


Maine.Ass'n of Ins. Agents: Reuken K. 


Dyer has been engaged as executive sec- 
retary succeeding the late George F. Mc- 
New address is Bayview St., 


A DUAL Approach to Sales! 


Flexibility is a 
a single hard 


‘must’ 


in modern insurance merchandising. L sais yourself to 
and: fast sales approach may cost you money. 
‘across-the-board’ facilities help you solve this preblem- 


Our ‘versatile, 
meet competition and 


maintain profits at the two economic le »vels de 2mé ande d by your c lients, 





CASUALTY COMPANY 
St. Paul 14, Minnesota - 
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Anchor Casualty's Versa- 
tile Packaged Policies... 
Multiple Line Facilities 
A wide 
coverages 
for present markets and sales. Home- - 


stock 
packaged 


of standard 
tailored and 


variety 


owners’, Motel Owners’ *, Automatic * 
Laundry Owners’'* and Combina- 

tion Service Station* policies are ° 
representative’ of Anchor's broad 

line of effective selling tools, 


*In states where approved 





Queen City 
INSURANCE COMPANY 
St. Paul 14, Minnesota 











Queen ‘City’s Economy 
Automobile Plan... Pref- 
erential Fire Rates‘ 


. Key stock company coverages at 
substantially reduced, competitive 
rates. Ideal'for getting and holding 
business on those cost-conscious 

‘risks. Streamlined administration 
and acquisition costs eliminate red -. 
tape—give you more time for sell- 

* ing and servicing. : 


-and, assistant: chief engineer; W. 


- Arson “dept. —John ‘BE. 
-visor of fire -investigations in éastern and_- 


succeeding R. H.., 
Read-. . 


‘succeeding’ E. ‘Re 


y arrangements, 
- Simons 


.Couch, Jr. 
: Plassc haé rt 


‘San. Francisco. 


C url _’ (Argonaut 


‘Cosgrove & Co.); and secretary, 


‘Bose, Rutledge’ & Miller); 


* Herberich; 


; and treasurer, James A, 


-electéd: 
"(assistant ; 
Vice president, Clarence.‘J. Hogan (bond .*” 


- (Great 


‘cident’s 
. dept., 


‘Settenia Ass'n of Independent Insurers: : 


Clyde Cecil, formerly -gerieral‘ manager of - 
Colorado Farm Bureau. Mutual, has been, 
appointed assistant secretary, and among. 
other duties will head the newly-formed 
traffic safety ‘dept. 


National Board of Fire. Wades. George 
H. Brown, formerly.a member of the Wall, 
St. firm of ‘Lundgren, Lincoln & McDaniel, 
-has been: sagas assistant | generat 
counsel. 5 lS 
. Promotions: ” Engineering dept.—Ken- 
neth’ ]. Carl, director of municipal surveys 
William 
Pritsky; director. of, codes. and standards; 
Donald L.. Drumm, assistant chief engi- 
neer; Gordon ‘C. Anderson, supervisory 
enginéer; and Boyd A. Hartley, ahataen: 
tive assistant assigned to the general office. 
Stuerwald, super- 


southern. states; and Gilbert H.: Meyer, 


supervisor..of inland marine investigations es 
‘throughout the U. S.. 


Special agént Joseph R. Germain has 
been appointed liaison enpervisor ot the 


* arson de pt. 


N. J.-Ass'n of Accident & Health ‘Undrs.: . 
Officers elected: . President, Saul S, Vort 
(mahager, Priidential); vice presidents—" 
Charles r. gue (C. |. 
Agency), membership, Ephriam 
‘Weiniger:, (Weiniger Schleifer Agency),. 
legislation, Joseph P. Kreutler (John A. 
Agency); secretary, Richard I.. 

(S. S. Ballin Agency); -and° - 
treasurer, Allen Westerbeck. (Washington . 
National).. : 


Club:. New 
.President,’ James Haley,. Jr. 
Ins, Exch.); vice president, 
William K. Steiigr (Marsh & McLennan- 
Gerald E. 
Met onney (Standard Oil Co. of Cal.). 


Actuarial. 
officets? 


actos ai CPCU's: Fort Worth Chapter 


officers: President, George Peterson (Du- 
vice president, 
Russell Grace 
and ‘. secretary-treasurer,’ Louis , “Newton 
(underwriter, Commercial Standard). : 

Officers of newly-formed Akron-Canton 
(Ohio) Chapter: President, .Robert - VW 
yice president,’ Charles L. 
secretary, Dale M. Holwick, Jr.; 
Ward. 


Horn: 


Surety Ass'n‘ of. New Orleans: Officers 
Presidént, Joe ‘Hurlbert, Jr. 
manager, Fidelity & Deposit); 


dept.;, America Fore Loyalty Group); and 
secretary-treasurer, John A.-Lamb- (bond 
a Hartford reed 


Seiety Managers’ Ass'n of City of N: Y,: 
Fred’ J. Kehrli, 
. elected president succeeding Samuel “M. 
‘Williams, Jr., 


Hartford Accident, 
Maryland Casualty: Donald 
F. Harned (Travelers Indemnity) becomes ° 
vice president: and Michael A. Verdrose 
American Inde oan) is secret: wry: 

treasurer. : 


savety Undrs. ‘Ass'n of. Philadelphia: 


Roger -F. Quail, manager: .of Standard Ac-.. . 
bonding .- “ 


Philadelphia. branch . 
was elected president... 


saceietines Grain‘Ass'n: Frank L. Lud- 
ington, formerly western dept. manager 
for Atlas Assurance, has wm appointed 


‘ assistant manager. 
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‘(Russell Grace-Insurance): _. - 


was . 


obituaries | 
Hagge: Hans ‘Jergen Hagge, chairnan of 
the ‘board of Employers Mutuals of Wau- 


Sau, died January 6 of pneumonia. at- the. 


age of 72. Mr. Hagge joined the Employ- 
‘ers Mutuals in 191] as assistant secretary. 


He was the company’s fourth .employee. ° 


He became secretary in 1912, secretary and 
general manager jn 1914, vice president 
in’ 1925 and president.in 1931. He was 
elected chairman of the board in 1952. 
Mr. Hagge was a director of, the First 
American. State Bank of: Wausau, a di- 
‘rector of the General Telephone Company 


* .of Wisconsin, president, and director of the- 


‘Insurance Finance Company of Wausau, 
vice president and director of the Mara- 
thon , Electric Manufacturing Company, 
Ww ausau; .and-a } director of. the Montana- 
- Minneapolis. 
; Among the. numerous positioris held with 
insurance associations; he was elected 
‘president of the. National 
Mutual Casualty C ompanies and vice pres- 
ide nt of the, American Mutual” Alliance in 
1952.. 
‘Cammack: 7 E. siaasaillt " retired me 
president of the ‘Aetna Casualty and Surety 
Company and the Standard Fire Insurance 


. Commpany ‘and’ retired vice president and: 


actuary of the. Aetna Life Insurance Com- 
pany, as well as a: director of the three 
companies, died December 17th at the age 
of 77.. Mr. Cammack had had general 
Supervision over the company’s fire and 
marine insurance business and: was chief 
executive officer of .the Automobile Insur- 
ance Company for approximately thirty 


years ‘prior to its merger with Aetna cas-. 


* ualty. 
Society 


Mr. Cammack was a fellow of ‘the 
of Actuaries, an 


ter member of the Casualty Actuarial and 


Statistical Society, which he _—— found -° 
- in 1914. . é 


‘Bedford: 


America Fore Loyalty: Group, died Decem- 
ber 2lst at the age ‘of.7I1. Mr. Bedford 
entered ‘the insurance field in 1918 with 


- the New Jersey Fidelity and Plate Glass. 
Insurance Company Ww here he rose from an - 

joined | 

in 1932 as chief. 


investigator to claims manager. He, 
the Loyalty Companies 
examiner and was appointed’ a‘secretary in 
“1936. 
31. 

Donegan: Siniend ]. Donegan, * segietary 
of the Loyalty Insuranze C ompé anijes of the 
America Fore Loyalty Group and manager, 
of the New York branch’ office, :died Jan- 
uary 4th-at the age of 74. Mr. Donégar 
was also a director of the Metropolitay’ 
Casualty Insurance Company of the Group. 
From 1921 to 1926 Mr. Donegan was gen- 


eral counsel for the United Statés Fidelity, 


and Guaranty C enipany, and from 1926 to 
1929 he was first vice president, and general 
-counsel “of The -Metropolitan 
_ Insurance € Sompany. 
General Surety :Company as executive vice’ 


president and in 1933 became NeW -York ; 


general manager of the Home Owners’ 
Loan Corporation. From, 1934 to 19: 39 he 
practiced law. He was appointed a secre- 
tary of the Loyalty insurance companies in 
1939; supervising fire, 
‘lines in New York. He was scheduled to 
“retire at the end of January.. : 

' Mr. Donegan. was a director of ‘the New 

York ‘Board of Trade and past ‘president 
of the Casualty. ‘Managers Asseciation of 


New.: ‘York’ and the Surety Managers As- 
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Chemical €lub.. 


‘dent in 1953. : 


Association ‘of 


“man in the 
. Pacific 
; January 2 2 at the age- of 59, He 


associate of the 
English Institute of Actuaries, and a char 


Theodore J. Bedford; a aatany: 
of the Loyalty Insurance Companies of the - 


* Cincinnati's first 
" Harry M. 


. treasurer. 
“well. as those with 


He was to have retired | on December | 


‘serving ds vice president. 


* of five 


. Club,. 
.member of the Instirance 
Casualty: * 
In. 1929 he- joined the - 


“25 - 


casualty and surety - 


, sociation of. New. mie 


.. Gasualty and Surety Club and the, Drug & 


Johns: Harold H. fohns, | assistant vice 


. president | and manager of the safety en 


gineering: department of * Traders & Gen- 
‘eral. Insurance -Company,. Dallas, 


a long illness. Mr. Johns jdined the cém- 


pany in 1988 as a field engineer in Okla- 
He became safety.engineering: 


ATTACKS RATING METHOD 


(COMMENTING ON 


homa City. 


manager in 1945 and assistant vice prési 


Fiand: William C. Fiand, regional 
Crum ‘& Forstér, diéd suddenly 


December 30th at the age of 65- Mr. 


Fire Insurance Company ‘as manager of the 
‘automobile, de partment, * subse quentiy be 


- coming vice ‘president and director of the 


company. In'1928 he was appointed agency 


. superintendent of the Crum: & Forster Al- 


légheny department. 

He became manager _ of the’ Ailes wheny 
department in, 1952 -and was. ‘elected re 
gional vice * president. of the Ajlegheny 
Ohio operations in 1957, -Mr 


Emri L. .Stidkam, Sr., 
‘supervising adjuster of The Travelers ‘In 
surance Company, died November 24th. 
He ‘was with the hanie office of The Trav 
elers -from 1930 to 1943, leaving then for 
‘military service. 
charge he was -assigned to the 
branch, office of The Travelers.. 
Hammel: Theodore C: Hammel, a 
‘Philadelphia area’-for the 
National ‘Insurance Group, died 
had beer 
associated * with the group’s Eas stern divi 
sion for over’ thirteen years 


Field: Chester T. Field, one of the found 


ers and a director of the Cincinnati Insur- 


ance Company.died: anuary 2 at the age of 
55. Mr. Field served as state agent for the 
North British and later the London 
ance Group and was later largely re sponsi. 


.ble for the appointment of mamy of the- 
\fter leaving the 


agents 
in 1946 Mr. 

Turner in .the 
Agency ‘in, Springfield 
Along with’ these 
The Cincinnatti-Insur 
ance Company, he devoted considerable 
time to his local association, .at one: time 


campany Field joined with 
, J 
Turner Insurance 


Ohio .as secretary: 


Blakeslee:: Raymond: F : Blakeslee, Cleve- 
land, agent, died. January’9 after ain illness 
) -months. He-was 72. .Mr Blakeslee 
formed his own, business ‘and later 
his sons into the business under the 
pany name of Raymond -F. . 
Sons Agency,- with, offices at 116 St 
Avenue; N. W «He was active in‘the 
wood Country Club, the Cleveland Kiwanis 
and the Lakewood ETks and: was.a 
Board of ¢ leve 


com- 


land, 

Turner: Ben R. Pormer, ‘m 
Company of Maryland-died .on Deceinber 
following a long illriess. .He was 54. 
Mr. Turner joined the F. and D, in 1924 
shortly after 
College, Schenectady, N. Y. Following an 
initial period of service ag assistant auditor 
and adjuster in Detroit, he was appointed 


. *. Special agent in Indianapolis and by 192‘F 


had risen to the position of mianager of 
that Office. He was a past president of the 
Surety Association of ‘Indian: ipolis and for 


more than ten’ years was‘ca-ch airman of 


‘He: was a meniber”™ 
of the Insurance. Society of New York, the ° 
* Reyce: Albert A. Royce, 


* ness. 


died. 
December 15th at the age of 55 following | 


vice 
president of the Alleghany Ohio depart- 
ment, i 
.rate changes filed by’ the. 


‘Bureau of 
and- the 
 derwriters 
sioner 
. necticut has’ strangly 


Fiand © 
- enterégt the ‘irisurance business jn 1917. In 
1927 he was employed by thé Allemannia | 


Fiand served 
-with the 27th Division in‘ World War I. 7 
Stidham: retired 


- ground 


After his honorable dis-. 
Chicago - 


field 
: damage coverages: 
. lié, . Jr; 


Assur- . 


tyedr's -and is designed to 


-activities; as: |: 
“insureds 


“THE 
‘ation of the Pacific has ‘changed its 
‘title 


took % 


Bl: akeslee & R, 
Clarr. 
Lake: . 


‘trends. in th 


_ Tharrag ver: vin: 


- surance backgroiind - 2 
; pcoeenne ped for the-Fidelity and: Deposit 


his graduation. from Union © 


ee special committee for the Hoosier Plan 
for Agency Education... . 

a special -agent 
for .the -National’ Board ‘of Fire Under 
writers, died January: 15 after a‘ long ill 
He was 55. “Mr. Royce joined ‘the 
National -Board as a special agént in 1928 
and was assigned to the Brooklyn area 





auto- 
mobile liability and bhs sical damage , 
National 
Underwriters 
Un- 
Commis- 
Con- 
criticized the 


PRGROSED 


( sande 
National ‘ Automobile 
Association, 
Alfred: N. -Premo of 


difte rentials i in the rates for Vi arious 
te rritories in the Ste ate, Char: ucteriz- 


"ing the present rating method’ 


fantastic, confusing: and ic ues 
tory, he stated that “it is incongru- 
ous to. premium on -the 
that an insured -automobile 
is garaged in-a particular city or 
town, without: regard to where it is 
used.” The proposed revisions repre- 
sent ari, average 19.3% 
for liability coverages and an average 
decrease’ of ab mut 3%: for 


assess a 


increase of 


physical 
Noting the ¢om- 
missioner’s comments, William Les-* 
general: the . 
NBCU, ‘stressed that the increases 
requested by 
fully justified. He is more concerned 
over Mr. Premo’s attack.on the rat- 
ing system and: points out that it has 
evolved slowly over’ a period of 50 
treat all 


‘manager - of 


his -ofganization’ are 


fairly. . 
NEW TITLE 


FIRE: ‘UNDERWRITERS \ssoci- 


to the Insure ance Unde 
Association’ ‘of . the. |] 


change 


rwriters 
- The 
recognition of 
‘e. business and of the 
increasing . activities of ‘the Associa- 
tion far ‘beyond its’ original fire in-’ 


acl fic. 
* ev ic lence’s 


ctivities which 
directed training: the-. 


personnel “of compani¢ s and: prodt- 


are toward . 


cers in multiple-line operations from 


original. indoctrination to studies in 
Asso- 


ional-red 


the field of management... The 
ciation will retain the tradi 
beneath 


tT 
Maltese ‘cfoss as its syimbe yl 
which will: be tl “i 
e Edueation since, 1876.”. 


ie words: ‘ nsurance 





ASSIGNED RISKS © 


“THE PUBLIC has been grossly mis- | 
informed about the operations of the- 
"assigned risk plan and itis: impera- 

tive that the insurance industry clear. 
“up the mass of misconception that 

exists,” according to J. 
sett, 


Dewey Dor-. 
f. the Asso- 
ciation of Casualty and Surety Com- 
panies, : 


general manager 


“assigned risk ‘mi torists are costing 
the companies more 
much in losses as those drivers who 
- obtain their insurance through nor- - 
mal channels.” Mr. Dorsett poirits’ 
out ‘that the ‘most’ startling © 
aspects ofthe situation is that the 
experience .of so-called. ‘*c 


one ‘of 


‘lean risks,” 
those with no record of accidents or 


convictions within the previous three ce 
years, is even worse than the experi- - 


énce ef those. tisks with a past ac-- 
cident or conviction record. Risks 
with an accident or conviction record 
are surcharged an additional 25 per ’ 
cent or 35 per. cent 


, depending on’ 
their record. ana . at 


DISABILITY STUDY" 


Johnson 
and Higgins reveals the it ne: arly one | 
third of all individ luals re aching the 
age of 35 will-be disabled 
3 months before reachirig age 
and in- 10% or more 1 
cases the disablement’ will be 
The brokerage firni points 
eut that many companies ‘are 
rently operating on the “ 
-case” method. 
dividual .is 
salary for 
management 


A SURVEY CONDUCTED. by 


for at 
‘least 
65, -. these 
‘per- 
‘manent. 
cur- 
individual * 
a disabled in- 
carried on full or part. 
some period based on 
decision... This 
management faced: with an indefinite ° 
liability. and .the disabled person 
with no idea of what hé ‘can court 


where 


He emphasizes the fact that) 


than twice. as _ 


-Bureau members. 


cific Jaws 


leaves 


on. . It notes ‘that the long-térm . 
disability insurance contract - is, 
“gaining rapid. acceptance.” Such 


“contracts pick up where the .com- . 
‘ pany’s 
_ off and, according to the’ study cost - 
between 
‘roll of participating employ ees, With’ 


salary continuance plan leayes 


l-and 2% .of the pay- 


employees contributing, employer 


costs are estimated at not more. than ae 


ga of payroll. 


NAL. a | 


‘THE PROBLEMS, INVOLVED in. the fil: _ 
ing .of multiple line’ package ‘policies - 


were hotly debated at the New Or- 


leans meeting of the Natiorial Asso- 
ciation of Insurance ‘Commissioners . 
with the Bureau companies opposed 
to: those which file independently.. 
At issue was a report of:a N:A.L.C. - 
subcominittee which was favored by: 


the independents and opposed: by ‘the 


controversy, 
tinued to 


the question. was cori- 
- the ‘association's 


" meeting: in Boston. 
At the meeting of the- subcommit: — 


tee on fictitious groups, a sti stement 


" was stibmitted, by the National ‘As- 
sociation -of -Insurance Agents ask- ° 


ing for more rulings - to halt the 


spread of fictitious group writing of ° 
‘fire and casualty 
rulings have alrez ady been issued by - 
‘the comimissioners of some 15 states 

. and several states have enacted ‘spe- 

prohibiting stich writing. : 
‘ other 


coverages. Seach 


Legislation is — in 
states ie 
T he comniissioners were, urged by 


surers to support legislation to al- 


low the use of.the-nuclear exclusion. 
‘clause of the: standard - fire policy.” 


A. proposed model law was read by 
Ambrose B. 
Factory Mutuals. 


‘Dascussmne’. 


. Menninger, 
Menninger 
conference: of 


‘Asa result of the 


7 une ie 


‘for fire coverages. . 


payment rules, 
: ‘..is multiplied by : :35 and the ‘resultant 
repre setitatives. of all types of ‘in-. 


‘anium ‘calcilations, 
: commencement. of the. policy or dur- 
ing tnid-term. in, the évent of changes 


Kelly of the Associated’ in -schedule or’amount of insurance: 


~ ACCIDENT-PRONENESS, 


ae: haber 
‘accidents’ .Dr. Karl A. 
t, chief of. -staff of ‘the 
Foundation, told 
family security” and. 
happiness ; ‘conducted by the’ Insur- 
ance -Company of North America’ 
that-there would be fewer accidents 


causes of 


if people would learn ‘to be flexible 


and overcome grudges and resent: 
ments. He estimated that ‘less than 
15% of all accidents are thé -result ° 


. of pure chance; He maintained that 


everyone is- aceident- -prone to a- -de- 


‘gree and called for.gréatef.researclr . 


into the basic’ cause of accidents. At 


thé: same conférence, held at Disney- 


land; California, John Keats, author 
of **The Insolent Chariots” attacked 


shigh school’ driver: tr ining ’ classes 


as not: the.answer to ‘traffic safety.” 


‘He charged that installment-buyi ing ° 


adults do not breed the responsibility © 


cand other qualities that make good - 
drivers and called for a concentra- ..° 
: tion ‘on ‘mental discipline. « 


; PREMIUM ‘PAYMENT PLAN 


THE’ INL AND MARINE. INSURANCE 
Bureau has” filed nationall;: a new 
deferréd preniium “payment play pat- 


_terned after the. one developed by the 


Pacific Fire Rating Bureau and_filed 


new: plan starts with a-three year 
rate, rather’ than. the anriual .rate as ° 
was the case under the installment 
The ‘three year rate 


product becomes the ‘annual deferred . 


payment plan rate used for all pre- 
whether .at the: 


or cancellation by the- “company. 





MUTUAL. INSU RANCE. com PANY. 


‘CELINA, oHI0 


mpany. with a heart” 








MULTIPLE’ PERIL ae 


m yoo COMMISSIONS - e 


TRULY. COMPETITIVE RATES _ 








’ Beat’s Fire and Casualty News 





the _ 


Iti essence the © 


Edited - R. M. MacArthur, Alpert & MacArthur, Miami. Florida” 


if Fire eR eee ‘Struck Un- 


derground Electric Cable - Servicing 
. Insured Seithg—Ne Coverage. - 


“Indianola Country ‘Club v. 
; man ’s. Fund Insurance ‘( ‘0. | 
Supreme Court, 1958) 92 N.- W. 
2d 402.. Cee’ © 

‘The -‘insured’s building: was - 
Electricity: 
500 feet of 


: the. highway. 
vided by some. 
pole near ‘the: insured buil hng.. On 

. the -pole was a- transformer where 


the voltage’ was reduced from 7200 . 


. td 110, and overhead wires coit- 


of the building. 


L ightning Struck. the underground 


‘cable'at a point approximately mid- 
way between the highway and the 
‘ pole 
‘cable. 
ae insured claimed cov erage on 
.-the- bases that the. 
the building wiring and that it was 
fixture constituting: part of the 
_ building.” . 
Coveragé 


‘a 


was dinted: The ‘in- 
sured filed suit, resulting in a judg- 
ment for the and - then 
appealed. | 
* On the. appeal, the Towa Supreme 
Court held there. was coverage 
‘under’ the ‘circumstances. 
The 3uilding Coverage” 
sion limited -’ coverage 
writing, etc., “all only. 
tairied therein,” that is, in the build- 
‘ing. 
Was 


"insure TS, 


no 


‘provi- 
‘electric 
while 


of 


con- 


“plain, 
and 


simple and, unambigu- 


: — ee Bis : 
“ous, that. “cannot: be. 
’strued”* 


electric 


con- 


cable in question, 


On the other point, that the cable } 


Was ‘covered under the “further lan 
‘-griage of the policy, including “all 
_ permanent fixtures * *: * belonging 


For ‘February, 1959 © 


Fire- 


: _ ground .cable 
lowa * 


: ground 
-become legally a * 
lo- 
cated approximately 550 feet from’ 
was pro-. 
under- 
‘ground cable from the highway to a: 


‘-all 


“nected the transformer to the, wall : burilding. 


’ Automobile 
“Temporary: Substitute 
Clause—Effect Where Purpose . of: 
“Substitution Has: Been Accomplished: 


and destroyed, the underground 


cable. was: part of, 
_Farmers’ 


- surance on her Dodge car, 

* been giving .trouble 

Salém, 

‘The Court found this language- 
: . 7 : s° 


to include the unde rground 


- to and constituting-a permanent part 
of 


building ;° the Court dis 
cussed the’ issues at length, 

The Court noted that the under 
installed -in 
that 


* but 


said . 


was° 
the intention 
fixture,’ 
such it was ‘a.fixture 


with 


whereas’ the policy 
guage-‘contemplatés fixtures ‘“ 
lowa 


‘ Accordingly, the 


. : Was nO 
in the: policy in respect to fixtures 
and’ concluded the , 
wiring. outside 


policy excluded 
.of the i 


ISt 


Liability 
' Automobile 


“Pe nnsyle ania 
Mutual’. Casualty 
ance Ca: v. Robertson (U. 
of Appeals, Fourth ¢ ircuit; 
259 F.2d 389: 


.Mrs. - 


“Thre sherwn en. S 
lisur: 
S. Cou rt 
1958 
had 


Robertson’ liability -tn 


which | 
ing and excessive. Whe 
Mr. 


smoking, | 
Robertson .left their - 
a new 
home for the couple in = niston 
N. C., he left hi 

car for Mrs. Robe rtson to use, 
ning to drive to Wi iniston 
Salein and fix.i himse lf 


her. car.. 


t up 


, “car Ss 
: repair. 
the 
it: 

as° 
in relation to 
the realty aiid not in relation to.the - 
“building,. lan-: 
onl 

' stitutirig a permanent part of [the] 
‘building.” 

‘conrt ‘held there 


-. and 


‘ambiquity, . for- 


ll ed , 
: ‘brought 
_ Insurance —: 


: the 


ftom -overheat- * 


“re sidence 
.in Virginia to. go’ to look for. 


hevrok it 


plan- 
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. Pomona, Ventura and Bishop, Cal 
Refer all Losses to Los Angeles: It's “faster. 
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“. Robert St 


mn 


“deft 


July 12th and planned 


on 


turn *- jt: 


car: 


Mrs 


husband's -¢ar when she 


off . the 
The 
Mrs 
isla the. 
tion 


ina 


? COVeT? ive. 
feder: l 
accident 


The: 


the. insure 


ro% 
injure 
mothe 
$4. 3,000.00 


July- 
the. 
Mrs. 
became ill some 


"Mrs. 


Ca 


ad, 
d 


r 


Robe -rtson, 
liability 


st 


; determination 


r 


-her 
recovered’ 


ate 


18th. 
r, heft Tr 


Robe 


fathe 


e 


Tr 


Roberts n re 
to visit “her. 


collided 


Inst 


.S: 


of th 


Was 


was 


poli¢y-limits on tl 


ment against the 1 


* The 
ing “that” 
ef Other 
forestalled 
presented. 

ity 


while, her 


normal use 


hle or wa 


ifsurer 
the 
‘Automobile | and 
\utomobile’ 


co 


car 


b 


~ 


Clause: IV 


nerely: 


drawn. 


"On. the 
sec 


provision, 


ter: 


that 
from normal use,.b 


an 


* physical tnfitness 


que stion of 
ot 
the 


| emp ) 


IOV iS] 


ver 1 


discussing 
Court said: *** 


‘thatthe [temporary | 


Was 


ecause 


being 


>) 


the ¢ar 


} 
he -spei 


convenience of tI 


‘Court 


‘court 


+ 


a ‘declaratory 


¢ 


then 


J 1 te 
appeaied 


+ 


moti 


agains St 


in tl 


Distric 


with ‘th 


al 


e 


car ( 


‘to exchange 


- While 


Lic 


] 


Robe rtson .was st 


“300 miles 


er Nit 


As 


ll 
1I 
it 


a 


with 


1eT 


Whee 
pUCL 


1c 


1rer. 


ol 


the 


j 


ie” 


} 


} 


qaicy 
could: re 


result, 


usin 


skiddec 


‘a 


LiCl 


1, ran 


tree, 


. 6 7 = 
seriously 


mm: 


judgment 


insured, 


State. 
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sult 


| istrict 


} 


covered 


ily 


nt-tha 


whe 


‘Other’ 


Wec 
.. that requirement:or sul 
_ the 


apt lic: iti on Dt 


‘Auto 
ited 


court 


ceclined 


and 


+1 


a 


1 
t 
Lilt 


ment 
Cour 


tf 


bile S 


> +] 


1 te 


TY 








The Judge Says—Continued 


provision does not apply to any au- - 


_ tomobile “furnished for regular use 


to the named insured.” 


that the insured’s use of. her hus- 
band’s car was exactly the same as 
her use of her own car, and: held: 
“It follows that the husband's car 
“was not covered by the policy in suit 
‘at.the time of the accident.” 
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The Court. 
pointed out the testimony was clear - 


- panies. 


man’s 
‘American Indemnity, Pacific Indeni- 
“nity, 
a Indeninity _and United Patific, 


-contract with each of its agents, 
. urged agetits who believed they had 
been ‘aggrieved tc.sit down as inde- 


: taken. 
said,’ 


Mortox V-V. Wurte; 


‘alty lines by 





SCOTT UTAH- IDAHO 


WETZEL CO. 


INSURANCE ADJUSTERS 





102. 


‘ uintéer, 


Accordingly the lower + court judg- 


ment was reversed with directions 


to.enter judgment in favor of the’ 


insurer declaring it had no liability 
under its policy for the accident ° in 
question. 





‘COMMISSION SUIT: 


‘AFT ER CONSIDEK ABL E BELAY; 


in concert te -fix and maintain non- 


competitive commissions in restraint , 


of interstate commerce. The 7 com- 
named “as defendants’ are 
Aetna Casualty and Surety, 
Fund’ Indemmity; Great 


" Royal- Indemnity, 
First . reaction from: 
ranks was-by: James F. 
ident of Fireman's 
who stated that his: company’s com- 
mission arrangement 
exception, 


Crafts, pres- 


are, 
matters of.. independent 
He 


pendent contractors: with «. their 


' principals and. disctiss thosé griev-- 
‘further -action is - 


ances before any 

““T am- certain,” Mr. - Crafts 
“that: if. that: procedure were 
followed with respect to Firetnan’s 


Fund there would be no question: 
whatever that. all of the company’s’ 
actions .with réspect to automobile. ’ 
commissions were independent ‘and 
proper and that the continuance of . 


legal proceedings: would be ‘useless 
and ‘an. unnecessary 
den.” 


expense bur- 


‘MAN OF THE YEAR” 
well-known 


Allentown,. ‘Pa:, local © 


“Mari of the Year” 
The 


‘in fire and casu- 
Insurance 


The award was..made .bécause of 
White's outstanding record of vol- 
unpaid service in important 
posts in.various, agent _associations. 


He.has just completed a‘ three-year 


pro- 
- ducers in California have filed their 
. anti-trust suit against 7 companies 
_ in the San Francisco Federal. Dis- ‘ 
_ trict Court charging that they acted ° 


| ); AVID 
Fire-- 


sie 
. nies, 
Travelers . 


_company -. 
" ing. 
Fund Indemnity. 


without ’ 


‘if, teen-age 
enlisted. 
schools in nearby ‘counties in Mary- 
dJarid and .Virginia, including. private | 


“the New. 
“ment fund -will be niade_ effective. 
June 4 
n_ . lévied 
insurance’ 
_ agent, has been chosen as the 1958 


. $10/20/5,000, 
-Also all bodily injury cla 
-_ property, damage clainis of over $100. 


term ‘as.a member of the Executive 

Committee of the National Associa- « 
tion’ of Insurance Agents, and has. 
recently accepted the post of chair- 
man of NAIA’s new Special Com- - 
mittee on Federal Affairs which. will 
seek ‘to’ keep - legislators ° informed - 
of independent agents’ thinking 

wheneyer-insurance‘issues arise. He‘. 


‘also has’ accepted appointment as - 


area chairman for'the Eastern States 


in thie current fund- -raising ‘drive for. ~- 
national’ adver-" 


the 1959 N ALA, 


tising campaign. 


TEEN- AGE DRIVING . 


Luoyp KREEGER, © 
Executive Committee of 
ment:Employees Insurance Compa- 
recently anfiounced details ‘of 
his. plan to, stimulate the interest. of * 


teen-agers in the Nationa] Capital, 


area in the techniques. of safe driv- 
To, accomplish this purpose, 
Mr. Kréeger offered to sét .up per- 
sonal. funds for Poster-Slogan con- 


_ tésts open to voluntary- participation: ° 


af junior, senior and vocational high - 
school pupils of the. District of Co- 


lumbia. The contests, involving a total“ 


of $2500 in prizes, - have received | 


_ approval of the Board, of Education . 
_of the District .of Colurnbia, 


which 
will administer the funds provided. 
by Mr. Kreeger. These’ initial -con-_ 
tests are'to become annual ‘awards 
“interest -is- 
and. may 


sufficiently 
be extended to’ 


and ara schools. 


U J. F. CHANGES 


RE VISIONS IN THE adsniniistration of 
Jersey unsatisfied. judg- 


After that date the charge 
“against © uninsured drivers 
will be- increased from $3 to $10 
and the tax of one half of” one per! . 


“cent of premiums paid by. insurance 
Field, ~ 
L ouisville, weekly news teagazine at 
: the insurance industry, 


cafriers will be discontinued.:. In’ ad-" 
dition the limits provided by the’fund © - 
were increased from $5/10/1,000.to © 
effective January 1. _ 
’ claims and 


resulting from an uninsured -acct-. 
dent -will be eligible for ‘payment. . 


"sy Best's Fire and Casualty News 


' Seabee ett 
Vice-President and Chairman. of the ° 
* Govern- (¢ 











‘GORDON A.-BUBOLZ. 
President *. 
‘ Home Mutual Insurance Company 
; — + darned 


URING 


- 1958, many os dale 
happenings have taken ‘place™in 
the. insurance industry. Although 


companies and agents have been busy 
meeting. competitive problems, build- 
ing their voluime, extending. their 
coverage lines and expanding opera- 


tions, it’s well to pause: and take a 
_ penetrating look at where we've beeti. 


and what we've-done, to, get a broad 


perspective of the job that lies ahead: 


Must Be Faced 
There isn’t any: question but that 
industry. 


very foundations of our business. 
For continued. healthy growth, how- 
ever, these problems need . to be 
faced and’ ‘rooted out... 

‘What are some of these problems 
that face all of us today : 
1. It is unmistakably clear that the 
- industry is still recovering: froma 


nightmare of rash coverages which’ 


have confused ‘everyone 


field underwriters and-all concerned. 


A .typical example is the Family ’ 


‘Automobile -. Policy 
give-away 


Ww ith ts 


cipitated all-these features, but. it is 
most encouraging that companies are 
coopérating as never before to find 
‘an effective solution. to the coverage 
. problems: 

Independent . action “on the part 
‘ of the companies ‘is, of course; in- 


valuable. Because of independent re-- 


search, matey and. woe, a: great 


For February, 1959, 


‘scientific research and 


Pear onstrate to be the bést. 
leaders are -beginning to- : 


attack thany of the’tough problems . 
that face the insurance busiriess, It © 
‘a heartening to riote that many able; , 
alert and unselfish’ men are at work | 
to conquer the incongruous ‘elements. 

| that have bored -their’way into the- 


including | 
‘their creators, the ‘adjusters, agents,’ 


many. 
features ‘to persons to. 
: whom the insured is not.résponsible. ° 
It’s hard to ptn-point what pre-_ 


many ‘improvements including. new 


policy -coverages, package: programs 
and worth-while service features 
were introduced during 1958. ‘Pri »ba- 
bly the many give-away features tliat 
cropped: up-in a few. policies 


policy planning’ by a growing- aind 


‘ vibrant industry trying to 0 please t the:-: . 


: = ; 

Another problem - is that of: 
poten economy: of operation. In ° 
coming moriths,’ the industry -will 
: look for. new ways ta improve, 


. econemize and become. as efficient ° 


s' possible -in its operations: 


‘No 


stone will. be left unturned to pro- 
-duce . 


operating -methods 


Research: will undoubtedly be re- 


lied, upon -more and more in, com- * 
ing months as an aid’ to eliminating . 
many of today’s unnecessary et ails 


of operation, . Iriflation; . increased 


_costof claims and higher: opefating 


costs mean that new 


The 


industry 


The 





The job that lies ahead s 


. tion . must be 


last. 
year were the.result .of over-zealous 


which, 
analysis dem- 


methods ‘must’ 
be’ found ° to help, reece! “hold 
the price line. 
has a public re-’ 
<eiaiiliee over and above’ writing 
‘msurance ‘and paying ldsses. 


T es] onsibility < 


‘chemical 


participation in the traffic 


whats ahead for 1959? 


accident: problem is ex- 
tremely keen and inter-company ac- ‘. 
taken to help find < 


highway 


:solution to the: mounting death, Hed 
jury 
- that 


and property - damage 
continue to sap. 
financial: strengtly,, 


-claims 
‘companies’ | 


Traffic Sahaty 


One: ef ' f'the miost- encouraging de- 
velopments ts the decision to unite 


‘the major segments .of the insuré ance 


industry “with- the’ founding of -the - 
Insurance * Institute .for Trafic 
Safety. The Institute; for the first 
time, will’ combine, unite and: * 
"strengthen the traffic safety efforts . 
of individual groups. . morn! 
‘Backing this. ‘program w il be the - 


National Association of Inde pende nt 


Insurers, the - 


American Associ ation * 


-of Casualty and Surety Uniderwrit- 
ers and the American Mutual ‘Alli. . 


ance.” This is truly 


an encouraging ° 
de -véloprient! 


In industry’ S : Praffic: ‘Safety Com- 


mittee’ is pr posing for consider ration 
aggressive measures to. — 


death 
and property damage on the high-: 
ways. ‘A- reduction -won’t come by 
itself and saci “be completely 
conquered - public - enforcement 
officials. It must be given momentum 


by. intelligent. action with ‘strong 
_ public support. ee Y 
_ Industry leaders recognize their 


ind are proposing new 

for: enforceinent , sich as 
“tests for 
policy to,’ prevent 
tickéts -'a broader 


a < 


measures 
intoxic: ation ; a 
fixing, of. traffic 
program of driver’ 
education ; slices driver licensing ° 
requirements including more ire 
(quent examinations ; pedestriar ¢con- 
trol better 


‘measures! accident re-" 


porting; measures.‘fo meet thé un-- 
insured motorist’ prob lem. head-on: 


and the encour th sist of public 
accident 
problem. : 

+. There ‘is.a 


im 


great ‘realization, - 


sntinued n t+he nax+ 


103 








What's Ahead—Continued 


‘too, that the industry: has a big re- 
. sponsibility to strengthen the private 
.enterprise system. It must be kept 
healthy and dynamic to meet the new 
assaults and challe nges of our times. 
There seems to be a new realization 
that bigness must not 
goal. The human factor 
well-being of the 


be the main 
and_ the 
individual, of the 
local private business and commu- 


nity group must be a primary con- 


cern. 
5. Recognized, too, is that some- 
thing must be done about the. mul- 


tiplicity of rating organizations. And 
here there is a field for considerable 
improvement. It seems inconsistent 
that there should be a rating organi- 
zation for each of coverage and_ 
thus a duplication of rating and 
statistical filings. What.is to be the 
filing of rates for 
Ate rat- 


line 


pr cedure for the 


multiple coverage policies ? 


ing organizations going to streamline :‘ 


their methods to keep pace with mul- 
tiple line ‘developn the 
“dustry ? Where m coverages are- 
written under’one policy, should. not 
‘the sum total of all losses urider such 
multiple line policies represent the 


ents of in- 


any 


loss experience on stich policies ? 
.6. Separate arid 
dustry 


apart from the in- 
vital te efforts 
now being put forth “. ( Casmaiie to 
review the effect upon the public of 
insurance company operations. 


and yet ) it are 


ator ©’Mahoney, head of a: Senate. 
subcommittee, stated recently that’ 
one of the great threats of our ‘sys- 


- dangers 


_adequate.” 
clared that:the government’s aim is . 
not control the business: 


‘in lieu ef State Control. 


Sen-— 


tem of private. enterprise was the’ ” 
monopolistic . 


inherent ‘in 


practices. -He said, “insuranée as.an 


industry is intended to preserve the . 
‘lives and property of ‘people’as well- 


as to promote the economic and so- 


cial well-being of the country. There 


: is a desperate and complex struggle 


to- preserve: free 


private property. We cannot. permit 


‘the world to believe that monopoly 


is the basis of our way of life,. 
founders of our. 
said, “established a system under 
which independence would. be safe 


The 


_and it is the ‘intent of. the Congres- 
the’ 


sional Committee to. 


‘that 
State’s regulation ° of 


insurance is 
Senator. O'M: ahoney de- 


see 


to regulate, 
of insurance to protect the public’ S 
interest. 


Coritrol of the Insurance 
coriviction, exists among: 
ance leaders from the various: parts 
of the country that the ‘purpose of 
the ‘Congressional 


sumption by the federal government 


_ of the-traditional powers of the states 
to regulate and supervise the. com- 
panies operating within their state . 
South- | 


boundaries. Following® the 


easter Eastern Underwritérs. Aéso-. 
ciations Case in ‘1944, hol ling th ut 
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Loonhart and Comp any, . 


SQUTH & WATER STREETS SARATOGA 7-3500 
BALTIMORE 3 


104 
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Theouath long experience and thorough knowledge of | 
Reinsurance, we are in the position to supply you the essential 


27 WILLIAM STREET 
NEW. YORK 5: 


“Congress 


' inivestigation - is to 
‘latter and, of ‘course, ‘it is up to, the 
; States to 


:. government 
- throughout the world and monopoly 
‘is a deadly enemy of the system of, 


government,” he 


" magnitude. 
.appear on the horizon. 

There is strong opposition on the ~ 
“part of the sev eral states for Federal 
‘Industry * 
\ ‘decided’ 


‘ours, 


the insur- .- 


investigation, ° of 


‘ jrisurance is to lay the basis for as- . will be continued. 


‘industry-who possess a publi¢ ¢on- 


“ emerge. as: the ‘lez iders in the 


- HANOVER 2-6384 - 


connnerce, 
Public .Law 15. .- 


inter-state 
‘enacted | 


insurance is 


.giving the states the right ‘to regu-. 


late and 
business 


/supervise the insufance 
withii,. their, respective’ 
jurisdictians provided such ‘regula- 
tion is adequate. The congressional 
determine the 


demonstrate. that state 
regulation has effectively protected 


“the public interest. 


Present, as w ell’ as past, develop: 
ments ‘indicate beyond a doubt that 
insurance is ‘a publi¢ ‘utility. The 


‘rates charged, must-be substantiated, 
the coverages approved and policies’ 


and methods supervised by the Law- 


- making and regulatory bodies. 


It is _eviderit ‘from the foregoing 


: that many challenging problems ‘lie - - 


ahead for the insurance industry in | 
1959. The problems are of‘ great — 
-Others undoubtedly will’ 
Be that as it © 


may, there are throughout the le ength i 


arid breadth of this great-country of ” 
many courageous, intelligent, 

forward-looking insurance leaders - 
who are-determined to stand shoul- 

der-to-shoulder’ with other segments 
of the insurance industry so that 

the long term ‘good of the industry 

The nien’ in’ the 
sciousness, “who follow a ‘broad 
course in’doing what is bést for’ the 
industry even if there is-a-temporary: * 
disadvantage | ‘to ‘themselves . will 
great 
new era that i is to come. : 
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A. SYNDICATE IN TROUBLE. 


LoVD's ALWAYS aii hectic 
This. is -inevitable: But whén a 
kb. loyd's story. breaks, to borrow 


newspaper parlance, a lot of irre- 


sponsib le’ commient Appears. in mz iny | 


newspapers and m: igazines here. 
The cure now is the same as it has 
* been always-—for Lloyd's to: estab- 
lish better relatioris with the 
and, when called for, 


state ments. 


to issue official 
Recently, - when a spe- 
. Clal meeting’ ‘of I Joyd’ $ underwriting 
niembers was called, national. news- 
‘papers reopened: the “case” of the 
_.Roylance syndicate. It has ‘been 
generally, known for nearly a-year 
that a large syndicate at I. loyd’ s had 
encountered difficulties and that ‘the 
Cc ommittee of 


management pending the result of an 
investigation ‘into its’ affairs -which 
. began last June. In September a 
senior undérwriting member of the 


syndicate was barred from entering. 
the Room. at J loyd’ s until Janu ry’ 


31, 1959. 


Central. Fund 


The recent meeting, at L loyd’ s was 
called to approve a proposal ‘that 


Lloyd's central fund be used-to help — 


the syndicaté, which has over one 
_ hundred mémbers, led by Lt. 
Robert -Roylance. .Eventually, 
* many readers had been 
led astray by inaccuracies based, 
_more-or less, on guesswork, Lloyd’s 
Committee. issued a statement. ’ 
sdid. that - the 


newspaper. 


heavy ‘underwriting 


For February, 1959 


‘arisen’ ds a result 6 f- the 
‘by the sy ndicate 


Press, 
petiding 
bn could be made 


Lloyd’s had had to. 


statement continued, 
‘ make ‘special varre ingements for, its 


that tempor: ary loans Ps commercial 
rates of. interest might be- made by 


: losses 


Col.-. 
after 


‘inv estigated, all 


This 


DENZIL STUART 


MARINE AND AVIATION INSURANCE . 


REPRESENTATIVE 


. STEWART, SMITH & CO.,” LTD., LONDON’ 


losses incurred by the syndic¢ ite 
not due to the 
ricanes. 


1954 American. hur: 
The losses h ad in the main 


of. a large 
of business-under which. policyho 


ets were indemnified in respect of 


their legal liabilities to third -parties 


It’ was quite’usual for considerable 


periods’ to elapse before claims could’ 


1 


be fing ally: adjusted and settled, and 


such settlements. ‘estimate 

by underwriters 
of theit probable liz ibility under- the 
policies. they’-had issued: 
of the Roylance syndicate, the. 
of‘ settling outst: indirig third-party 
liability’ clainis had proved 
excess of the 


‘An the case 


cost 


provision made, 
At the. meeting of asso the 


was decided 


Lloyd’s central fund to those mem 


bers. of the syridicate who: were ac 


‘tively ‘engaged at Lloyd’s agains 
-the tax. recoveries which their ac 


count: ints estimi ited they would 1 
ceive in re ‘spect of their underwriting 
—subject to immediate ‘repay- 


ment of the loans when pk tax 


: refunds were recéived. No loss in’ 


respect of these loans. would there 
foré - fall: upon ‘the central 
whieh the principal object-1 
the protection of the 
The statement- émphasized that, 
whilst the syndicate was still being 


insuring ° public 


be met. 


ing member is one. 
whole of 


were’ 


a “cept ince - 


volume, : underwriting income, 


cally, the 


“has- exceeded the 


to bein - 
“he could not’ 
- regulations governing insur 
counting system, despite the 


present incider t has empl 


fund, of 


emained.. 
valid ‘lat ns. would | markéd: the turn “of the | vear as-‘a 


‘It might be lt ened ined, in 
view of this statement, that a w 


who gives the 
his lifé to Lloyd’s, while a 
“name” is a wealth 
fortune and 


man of who- 


pledges: liis draws his * 


but who takes 


_to active part. 


There. have been one or two simi- 


lar incidemits in recent years, though. 
the amount involved has, not -been 


as substantial as-in this case. Usu 


» sittiation is.that a syndiéate 
premium income, 
limits laid’ down by the 
Such a violation is invari 
to light during the 
even if the 


- Committee. 
ably brought: 
annual audit. * But 
olved. 1s large, 


for, the oe . 


sum in\ 
e policies are. safe Me 


1 


of a Lloyd’s policy is such, that not 


only is. each ee 


his share.of ft > hal 1 lity, but. if, fer 


any: aes a assets are stich that 


meet all’of the claims 


made.on the policy, then such claims 


dre met by Lloyd’s Central Fund. 


Notwithstanding ~° the ‘ ‘stringent 


ance at° 
Lloyd’s, it ‘may. be ‘that Lloyd's ac 
double- 
check procedure in u 


1 
} 


be tightened. 1 


se, may have to 


. j 
tor the 


asized. the 


perils in. an underwritit 


ig account ot” 





under-estimated outstanding: losses 
AVIATION LOSSES . 

=—— . Bese Perea 

\. SERIES -.OF DRAMATIC and exe” 

tremely costly: aviation crashe$ 


a 
rers’ > 


black period in: msu 


B rietl , these, the major 


Cc alenidar 


were acci- 
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News from London—Continued 


dents: Air France Constellation, 
Paris to Vienna, crashed near .Vi- 
enna Schwechat Airport; no fatal 
casualties among twenty-eight pas- 
sengers, but aircraft a total 
French DC-6B airliner, 
flight to France and England, 
crashed after taking off from Salis- 
bury, Rhodesia; three of the sixty- 
three passengers killed, 
burned out. B.O.A.C. 


loss. 


Britannia, 


on local training flight from London, 


crashed and was wrecked; nine of 
twelve people on board killed. Bra- 
zilian Scandia airliner crashed, into 


the sea off Rio Janeiro; a number © 


of passengers killed or missing. 
- 


High Hull Losses 


crashes : followed: a 
for the 
hull losses and substantial passenger 
liability claims. ‘The most disastrous 
loss of 1958 was that of a K.L.M: 
Super Constellation, which crashed 
into the Atlantic off Ireland; 
one passengers and eight crew died. 
The hull loss, estimated at: $2. mil- 

lion, was borne by the airline, 


These 
' significant 


a heavy liability claim. 
Despite this discouraging back- 


‘ground, and that the above. form -but. 


a fragment of the last twelve months’ 


" losses, it is felt here that the avia- 


on a charter” 


aircraft: 


_by E. W. 


’ After 
. growth in scheduled civil traffic over * 


year . 
member: of high ~ 
ninety- 


but. 
the London market was facéd with’ 


tion market has satin’: 1959. in a’ 
‘stronger, healthier.state than it did 


1958. -But any optimism. on the 


part of leading underwriters is tem- © 
_pered with caution,.for now we are 


embarked on the Jet Age. We have 


remarked on its multiple implica- ‘ 
- tions before,. 


and one of ‘the most 
pressing problems is air traffic con- 


trol. : ; : 
An extremely thoughtful paper on 


this. subject was read - before the” 


Royal Aeronautical Society recently 
Pike, deputy flight serv- 
ices manager of B.O.A.C.- The in- 


_ ternational route with :the highest 
_traffic 
- North Atlantic, and it-was this area 


density is, of course, the 
that Mr. Pike was concerned with. 


‘illustrating the “phenomenal 
the North - Atlantic in post-war 
years, he turned to problems | brought 


about by long-range jet aircraft. 


vertical plane was essential for jets. 


With ‘current separation «standards ° 


and operating limitations there were 
only two or three acceptable -alti- 
tudes available in 4000 feet incre- 
ments. for westbound flights.. . If 
eastbound flights had to ‘be operated 
on a similar basis: the resultant re- 
striction was all too plain. 

Another difficulty 
Jets.must 
descend 


climb .and 
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‘trolled. air traffic control 


_He:- 
‘said that operational freedom in the 


‘would be ‘con-.: 
‘flict with current aircraft. 
‘on ‘occasion 
through their altitudes, and, in fact, 


‘time limit was- unacceptable. 
-.had some. experience as a result -of .. 
: the. 


.BE 3-4191 | 


would. share certain heii with | 
turbo-prop aircraft. 


7 hey would be. 
overtaking some current aircraft at 5 
speeds greater than air speeds com- : 
mon today. Mr. Pike suggested a ~ 


- number of remediés to the present ~ 


situation, -which he.’ summiarized 4 
thus: (a) aceeptance of a system of 


‘selected and co-ordinated’. tracks ; 
‘(b) improved pre-flight co-ordina- 


tion of flight-plans to avoid unneces- 


‘sary coniliction; (c) use of a coim- 
‘mon meteorological forecast chart; 


(d). provision and general use of 
better radio navigation aids, such as 
Dectra; to provide accurate track 


' keeping: and. flight progress data; ~ . 
(e) highly reliable and rapid air/ 


ground and point- -to-point commu-. 
nications; (f) use of a separation - 
monitor as part of the ground-con- °- 
system ; 
and (g) improved information, han- 
dling. and ‘display. techniques’ in 
A.T.C. centres, w ith a gradual move 
‘towards’ automatic computation. - 


~ NUCLEAR CLAIMS ‘TIME LIMIT’ 


AN IMPORTANT. CHANGE has been 
madé by the Goyernment. -in 


compensating victims of accidents at. - 
riuclear power stations. It has ac- 
cepted the argument that injuries: 


-from such’ incidents.might not show . 
_An-aniendment to. | 


for many year’. 
the Nuclear Installations (_Licénsing: 
and Insurance) ’ Bill—resisted _ by 


of )pposition peers. but carried by the 
-Government—extended the time for i 
lodging ' ¢laims from ten to thirty .:. 
"years after the, disaster. Introducing 


the ameridement, Lord: Mills, Minis- 


‘ter of Power, said that, since’claims’ ° 
presented after -ten-years amd for -- 
‘more thar £5 million could not be 


insured: against, it- would be neces- 


‘ sary-to make other arranagements.. - 


Such claims could not be. disposed 
of until Parliament had decided how 


‘the licensee. of the nuclear plant was 


to be reimbursed.- Under existing: 
law .the time limit’ for personal in- 
jury claims was three years and for 
property claims six years. There- 
fore,. lié said, thirty years was a 
liberal ‘time limit to impose.. 
' The Opposition view was that any” 
“We- 


Hiroshima bomb,” one peer 


oF Best’s Fire. and Casualty News a 





the © 
” House of: Lords to its proposals for . 


pointed out. 


' festing themselves.” 
‘ suggested the .matter was one for 
international consideration ; what 


was to prevent’ someone in. Britain - 


from being affectéd. by winds car- 
_tying to’ this country radi: ation from" 
FE uropean. reactors. 


‘The main ‘provision of the. Bill—- 


referred-to in this colunin in Decem- 
‘ber—is that the Gov ernment is. to 
ce ympel private owners of reactors to 


make adequate provision, to the ex- ~ 


tent of £5° million, against third- . 
party risks of injury or damage: by: 
rac diation fron the’ site. 


REDUCING SPEED IN foo” 


THE H AMBURG. Marine Court has 
completed an enquiry into the, cir- 
cumstances’ of the. collision in the 
’ English Channel in fog last. 
between’ ‘the 
_liner Ludwigshafen 


and_ the..sniall 


‘German motor tanker Josef Joham.. 


.The tanker was cut in two and be- 
‘cathe a total loss. The Court found 
‘that. the master of the Lu dwigshafen’ 


‘Was alone to blame and ordered his.’ ’ 


w ‘ithdraw n, The 
spite ‘of . be ad 


be 
stated that - 


certificate td 
Court 


- visibility he had, not ; slid speed . 
and had not stopped when the fog-. 


signal of the Josef Joham was’ heard 
‘ahead. 
observations on board the liner were 
not properly made use of. 

The -Court’s ‘summirig-up ‘recalled 
th: it, in-misty weather and’ with var- 
yirig visibility, the: I tidwigshe ifen, on. 
het outward-.voy Australia, 
was proceeding, signals at 
full speed, 
knots.. 


age to 

giving: fog 
. between “15% 
On the radar screén, 
. echoes seer, one” of which, 


“whith later turned out to be-that of 


_ were 


the tanker, was’6n a-bearing. of 
deg:.ata ‘ dtste ance of oné mile. It was. 


belie ved that! it-disappearéd from the 
‘radar screen.at a. bearing of f5 ‘deg. 
_ and was on a parallel course, about 
to pass to-starboard at a distance. of 
about’ two ship’s lengths. | 
rac ar Screen -was ‘being . continually 
-watel hed by: thie officer on watch, 
first officer, 
watch on the bridge. ram Ss 
About “two minutes before 
collision ‘it was deci ted- to proceed 
‘at slow spéed, and on seeing the Jo- 
For 


February: 


1959 


“After thirteen or four-' 
‘teen years the effects are‘still mani- * 
Another peer = 


July: 
Hamburg-Amerika . 


The Court added. that radar _ 


and. 17: 
about ‘ 
one point to starboard, ‘ahead, three . 


10 , 


The- 


the * the 


while the master ‘was‘on. - 


the.. 


| ‘experie 
“\ soundnes 

~ facilithe 
‘fleld ser} 
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set Joham -at.a short distance. they“ 


gaye the order to stop and pit the | 


fult Tlie 
néeded ; 

change to at 
only. 45° © of théir 
".The-mastér of the tanker 


‘engines -astern. turbines, 


“however, bont .a 
mut ther worked at 
ahead power. 

also saw 
Ludwigshafen approaching on 
‘the wher the bear- 
ing, 


radar. screen, but 


30 deg. to port, did not change’ 


-he stopped the machinery about fits . 


the, Collis sion in 


‘ordér to shut, off the engine exhaust. 


teen minutes ‘before 


“heard each other’s* fog sig 


minute to ° 
‘a short time 


“CTew 


. gines 


l ehind the. wheelhouse ainn4--so bé 
able to hear eventual . fog. signals 
444. ao > . ': : 

more easily. .Both ships, however, 


7 


nals ‘only 
before the collision. On 
Safety grounds the master called his 


.together.on the after-deck and 


*. made them put, on lifejackets 


] ] 
ua 


coming out ot 


When the high 
wigshafen were 
the 


bows of the 
seen 
fog at a short distance the en- 


were ‘started, ‘put full 
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News from London—Continved | 


and then stopped, but in view of the 
high speed of the Ludwigshafen, and 
the short distance, this maneuver 
had-no effect. The two halves of the 


tanker were then found on the radar. 


and a lifeboat was launched. There 
was no loss of life. 

‘The Federal German Govern- 
ment representative recommended in 
a statement to the Court 
ships should be equipped with me- 
chanically inflatable rafts or similar 
appliances, as once more in the case 
of the Josef Joham the usual lifeboat 
could not be launched owing to the 
heavy list of the after part of the 
ship. ; 


No blame was attached to the first © 


officer of. the liner or to those in 


charge of the tanker. 


EARTHQUAKE RISKS | 


UNDERWRITERS 
Japanese 


CAN 
earthquake of 
intensity to affect their interests once 
in every eight years on the average. 
Earthquake activity is fairly evenly 
distributed throughout th 
islands, although. the Inland 
‘area sutters less than elsewhere. The 
destructive power of the earthquakes 
‘and their resultant tidal waves is 
limited to a radius of 125 miles from 
the epicenter (the earthquake’s focal 
point) and is normally much 
- than this distance. Marine insurers’ 
interests, in the form of ships, 
and newbuilding risks, 
present 


goes 


evenly. spread along 
. south eastern seaboard of Japan. 

These are the conclusions of a 
Lloyd’s insurance .expert, who re- 


cently réad a.. paper. on 


that all 


anticipate a. 
sufficient 


e Japanese . 
Sea - 


less ¢ 
car-— 


are i 
the - ° 


Japanese. 


earthquake risks before an insurance 


‘group in London. The author, B.D. - 


Speedy -said that’ tsunami, or tidal 
waves, often accompany. Japanese. 
earthquakes, especially where the 


epicenter is of submarine origin: The | 
highest tsunami on record reached” 
210 feet on the southern tip of Kam-' 
-chatka in 1737, but this was quite 


exceptional. Two. of - the largest 


waves to have struck Japan followed: 
the Sanriku earthquakes of 1896 and 
1933, each with a maximum height’ 


of about 100 feet. -Experience. in 


these and other disasters shows that: 


the maximum range of damage of 


125. miles from the epicenter also ~ 


holds - good in respect of damage 


_ done by tidal -waves. 
Some ef the stories told about . 


tsunami are so alarming that it is not 


easy to separate fact from fiction, « | ~. ‘ 
: "i. - obtainable 


’ Office, Lloyd’s, 


according to Mr: Speedy: However; 
there are innumerable instanées -of 
ships of up'to 100'tons: being: swept 
several hundred ‘yards inland. The 
most serious, but not the. greatest, 
earthquake in Japanese history .was 
that of 1923: 


kohama and Tokyo, the. destruction 
and loss of life were immense: 
307 

their lives. 


persons lost 


kohama-. was almost 


One shipyard . was ‘destroyed ° and 
others damaged. ° 


But it was the destruction in the “ 


naval base ‘at Yokasuka -(12 miles 


‘nearer the. epicenter than Yoko- 


hama) that was so staggering, for 


there.a combination of the earth- -’ 


-mercial port,” 


aise 


Due to the location of . August, 


_the epicenter near the towns of Yo-’ 


580,- ° 
buildings were destroyed ‘and’ 
"141,720 
‘Although the harbour area at Yo-/ 
completely - 
destroyed, ships in the harbour were’ 

saved from damage by. putting to sea 
before the arrival.of the tidal wave. 


oii, ‘shocks . and ‘the tidal -wave 
destroyed at least six capital war- 
ships. 
to et from ‘these reports the’ 
potential liabilities to: underwriters 
of a Sitnilar catastrophe in. a’ com- 
said Mr. Speedy: 


INCIDENTALS a 


Liovn’s * AVIATION Under writers, | 
Association have ‘published, for ref- 
érence purposes, an Aviation. Policy.” 
and Clause Book. -This contains 
copies of ‘proposal - forms, policies, 
clauses, etc., approved by the Asso- - 
ciation, together with a .nutnber ‘of 
non-marine : standard . forms and 
clauses which are commonly’ used i in 
the aviation ‘market. The. book’ is 
frorn * Lioyd’s . Policy’ 
‘London, E. C. 3. .. 
A further attempt is being made to 
the Varig Airlines’ “Super 
Constellation which was lost a milé 
off the Dominican Republic coast in’ 
1957. x3 ; 

The ‘present salvage operation is 
being conducted by the’ Mobile ‘Air- 
craft Co., who'are spending about 
$90,000, 


the motorship ‘Leonora, which has - 


_ been aequired ‘from the Dominican. 
about a — 


Navy, . Since: November 
third of- the ‘aireraft t -has ‘been -s sal- 


‘vaged.- 


In 1888 a yourg marr crossed the 
‘Atlantic to the U.S.A. o. broaden 
his. insurance epee, having 
spent the first twelve years of his 
career, around Lloyd’s. He did well’: 


‘inthe United States, and becamie an’ 
and ‘assistant: = 


assistant - underwriter 


(Contin. ied on’ page 116) 
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QUESTION’ | 4 | 


The M and R Chlestest' Conan 


3 has operated successfully for many 


years as a partnership. For the past 
few years, however, .v various factors 
‘ have ‘resulted’ in an 
change in the earnings of the com- 
pany. Equipment-has ‘gradually he- 
come Obsolete, sales volume: 


‘declined . because ¢ 


iinfav orable 
‘ern: 


has 


t faihiee to. add 
new 
expenses have become excessive. 


The, partners decide it ‘will, be’ 


necessary te iricorporate in order to 


‘raise ‘a substantial amount.of new 
capital: te ‘meet’ their need: for. mod- 
_ equipment, | in- 


labor-saving 
creased product research,.'the, im- 
provement of production and office 


- Mand RK Chemical’Company ° 
- Statement of Financial Position - 


May 


Cash ‘ 
Accounts. receivable 
. Less: provision for bad debts: : 


‘Inventory of chemicals. . 
Goodwill J 
Patents and copy rights. 


*. Land 


Buildings 
Less: depreciation taken 
Equipme nt” 


_ Less: depreciation’ ti take n 


] delivery equipment 


Less: depreciation taken 


Total Assets 
‘ iaBilitic Ss 
- Accounts pe ays able’ 


_ Accrued taxes payable ... 
Salaries payable 


Credit balance j in accounts receivable oe peka hares, ~ joe 
‘Notes pay‘at ‘le to partners due 1/1/59 .. 


Demand netés payable 
Mortgage payable* 


..Mortgagé interest payable errs he 


Total Liabilities 
Owners’ Equity © 
.M capital- 
R oad al 


‘Total’ Liabilities *& - Eyjuities 


“*The mortgage is an open end, fret mortgage 


se company. 
“each January 1 and July 1 


3, 1957. 


059 


2,159 
"32° 870) 
7.200 
250) 

50. 100 
30. x \ ): 


76,300 
2,280 


$280,059 


2: 300 


7500 


$340.059 


on all fi xed 


Terms pero for paymnet. of ‘interest and $8,000 of princi pal . 


product: oe and operating 


“(ay l ) 
‘and R. 


‘to evaluate the 
x b x Cc) 


“secured 


. will which is to “become an’ 
the’ 


‘shares of 


- poration. — 


- per 


assets ot the 


‘methods, an heceehdiai campaign 
and the additional ‘working capital 
necessary ‘for the proposed increased 
scale of oper rations. : 

At the date the né w-plan is ve iced 
in .operation, May: -31, .1957,. the 
chemical company’s financial condi 


tion and the results of its operations 


for the past. fiscal year are shown by -: 


_the accompanying statements: - 


With réference to, the M 
Company, . how: you 
would calculate each of the following - _ 
ratios, showing’ the figures you would “ 
use, but do not inc 


show 


] 


lude the calcula- 


"tic yn. 


Current ratio, 
Number of 


uricollected as. of May 


days of " accotints 
receivable 

* 31; 1957, Bs 
Return on’ partners” capital, 
Ratio of ‘owners’ 
assets, 

+» 


(2) Exp lain fully ho 


rs at ratios : 
used by-a person -who is attempting 
.pertormance of a 
busitiess, enterprise." < f 

oposed plan 
charter 
-10,000° 


‘Under the’ p1 
of: reorganization, ‘a 
authorizing 
of -$100 par 
The’ partners, 
for -an 


was, 
shares 
value 

after credited 
‘$60.000 -of 


-common stock. 
being 
ad ditional oot ° 
isset of: 
new. corporatic i, " were: issued 
share 
} 


common stock at $103 ‘per 
their 
Ihe 


notes... 
200 


capital 
partners ° 


accounts ai) 
then ° 


treasury stock to the cor- 


. were 


$103 


.An ‘additional 1,000° shares 
sé il i ta new st ckh 10k lers at 
for cash... Another 
subscribed at $103 per 
‘half. the. 


received .-in. 


share 
shares were 
subser ibe 1 


cash, - thé 


Share: One 
amount 


balance 


was 
being due in 60days 
(1) Define the two italicized terms 
above. - . i 


(Continued on the 





for’ * 


1 000°" 


M and R Chemical ‘Company- 
‘Statement of Income 
June 1, 1956 to May 31, 1957 


Gross ors 


* Administrative and selling expenses :- 


Office salaries 
Office supplies | and expenses 
- Depreciation of office equipment 
Property tax 
Partners’ salaries 
Sales. salaries 
Delivery éxpenses 
- Other selling expenses 
’ Bad debts 
‘Interest expense - 


"Net Income 


$13,400 . 
6,830. 
1,560, ° 
2,500 
18,000 ° 
22,800 -. 
9,444. . 

- 14,500 
-°6,300 
* 6,600. 


ing Bs 








We maintain 
of on Te mar hits in 


selected issues of 











Pe TSBURGH . 
San FRANCISCO 


Over-the-Counter 
Securities — 


Bank and Insurance "- 
Company. Stocks -” 


Public Utility. . 


‘Securities : 
Industrial Securities: 
. Railroad Securities 


‘Canadian Securities 


External Dollar .. 


-Securities 


Bi BOSTON | 
CORPORATION - 


New York .___Bosrow 
PHILADELPHIA 


CLEVELAND 


. Carcago ° 














. PC. U. Questions Continued 


(2 2 & 3) Prepare the lance sheet 


presentation of ‘the stockholders’ ’ : 
equity ‘(net worth) of, the new. cor-. - 


. poration as ‘it ‘should. appear after 


the above-mentioned transactions. 
Use. the currently recommended. 


form and disclose all-of the pertinent. 
"data. ; 


(d) Defitie and explain the probable’. 
items included 1 in each of the follow- 


ogee 


(1) “Acerued taxes payable” and, 


“Credit balances.in accounts; receiva- . 


ble” in the above Statement of -Fi- 


. nancial Position, and, . 


(2) “Cost “of. “goods ‘manufacturéd 


‘and sold” and “Bad debts” ‘in the‘. . 
Statement of Iricome. Spal 


Answer 


(a)(1) °C urrent ratio—C ‘omputed 


by dividing total current ‘assets by 
a total current liabilities . ; 


$189,656 
$169,7 39 


- Current Assets’. 


Cash -? oe . $2, 


> 
36 
wd Accourits ‘receivable wee - eee 


Invéntory of chemicals ae 122,900 
Total Bales ee ‘$189,656 . 
Current Liabilities 


Accounts pay able 
Accrued taxes payable ’. . 


- Salaries payable , 
’ Credit balance on accounts - ° 


_ Teceivable, 


Demand notes payable :.- 30,000 * - 
: Current. installments of : 


mortgage pay able". ..: _ *16,000 


Mortg: ge intere st payable- 2,280 .:° 


- Tot: al - aks saa ‘.. . $169,759 


. Number of days, of accounts re- 


* ceivable ‘uncollected as of May 31," 


1957. ° ‘ 
Reasons can be advanced. for the 
use of either ; gross or net (after. 


deduction Of provision ‘for’ bad ; 
debts’) accotints , receivable figure:-- - 


Either should “be- divided’ ‘by..net ~, 
sales for the year:and the, resulting, . 


‘fraction multiplied’ by 365 days— — 


‘$65,320 or $64,220 ~: -, - 
-* + $500,000 X 365 days . 
‘Return on. partner's capital 


‘Best's: Fire -and Casualty’ News 





“Total partners’. capital should be 
‘divided into net ame plus’ part- 
ners’ salaries,” ; 

$3, 066 +> $18, 000 
$60,000 
Partners’ salaries must be’ consid- 
ered as part of net income to be 


‘consistent with account: ints’ défini- 


tion of ‘profit. 


assets: 
‘Computed, by dividing total asse ts 
into total partners’ ‘capital =" 
$60,000 © 
$340, 059 
(2) Current: ratio is a- measuré of 


the liquidity of a business enterprise 


‘and éyaluates ‘its ability tO meet- its 
current obligations. 


‘Number of.-days of accounts ‘re-" 


ceivable uncollected as of May 31, 


1957 is a measure of the soundness . 


of ‘the value represented by tlie bal- 
ance shéet figure (when net accounts 
-receivable are used ) and-a measure 
of the- “success of the ‘credit and col- 


lection ‘poliey - of the organization .. 


(when gross accounts, receiv able are 
used a 


‘Return on partners’ ¢ capiti il ev vaha- 


“ates ° the ‘profitability .of: the invest- 


ment and thereby the go on of 
the management’. in the employment . Be 


‘of the ‘owners’ capité al. 


Ratio of owners’ equity to total | 


‘assets is a-measure of the proportion 
of the. total’ capital of the business 
which has been supplied by the own- 


ers. Accordingly, it is am indication: 


_of the soundness .of ‘the creditors’ 
:position Since, all creditors must be 

paid before any capit . is returned 
: owners. ; 


- The intelligent use of all of the 
abové ratios requires .that ‘a similar 
ratio for a c: parable’ bus iness be: 


used dis a standard of comparison. 
‘Ratios computed -by trade associa: 


“tions. from-the experience of several : 


organizations in the same line of 


business and reasonably ‘similar in 
“size offer ane xcellent bc Asis. for com-. 


parison. ° 
(b & c) (1) Par-v alue’ of a share of 


stock is-the fair or stated value - 


placed upon each’ shiare in the cor- 
poration’s charter application to the 
staté wherein it is incorporated. 


Treasury stock is capital ‘stock of ” 


“2 ‘corporation which has .been issued 
. to stockh« ders for.a consideration at 


or above: par value and has subse- 


(Continued.on, page 114). 


_ For ‘February, 1959 


‘Ratio of owners ‘equity to total 





-You' RE ON A WING TEAM WHEN You" REPRESENT A 
_ KEMPER. COMPANY 






































KEMPER GROUP ‘ANNUAL DIRECT 


_ PREMIUMS | PASS $200,000,000° } 


New- miléstone in unique growth record 


* Our growth i is important to-you because: -it is tangible proof that our policy-" 
holders like the. high quality protection ‘which-we provide. And satisfied 
‘policyholders (who renew year after year ‘and: who tell their friends about you. 

- are, your best guarantee that your age ency will continue to grow: ; 

“In addition. to offering a: : quality product for -you to sell, we will help you, 
‘sell it: As. & Kemper company arena ies you a benefit from: ; : 


“C — multiple- line fac ilities s including life* ‘init ocean marine. 


Competitive advantage of dividend. itt pie, helping the agent ‘gain: 
and hold’ polic: yholde rs. * 3, 


Powerful national adve rtising support. We have ¢ a notable senied for r premetieg 
‘the. ‘American Agency Sy stem through: newspapers, television and other media 


Skilled selling help— spec ialty men on commercial risks, extensive sales aids, 
x great variety of sales lite rature on every kind of insurance. 


Comprehe nsive educational programs ~ resident training courses, correspon-. 


. de nce courses and field mee tings. . 


: If. you via like the opportunity to grow with our conipanies, write for full 


information: Agency Production Department, -Home Office, Chic: ago 40, Illinois : 


" *Available in 19 states. 
$s a a Mutual Casualty. Company’. 
~ American Motorists Insurance Compeny 
Fidelity Life Association | 4 
’ American Manufacturers Mutual Insurance Company 
Federal Mutval Insurance Company 


Divisions of KEMPER Insurance 
Deanne 40 . 





rate 


AUTO RATE REVISIONS. 


“NEW : RATES 
Bureau of 


National 
Underwriters 


FILED by ‘the 
Casualty 

for automobile liability 
tional 
* sociation 


for automobile 


became 


physical 
I Yecember 
liability .rates 
all private pas- 
senger insureds except those in the 
St. Joseph territory. T 
‘duced an average of 2 
mercial vehicles 
average of 10.2% 
the broad 
physical damage rate changes result 
in’ an estimated 
policyholders of 
mercial vehicles the 
as much as 13%. 


effective 
The 


increased for 


damage 
17 in 
were 


Missouri. 


“y were 


< 


he 
7% for-com- 
and increased .an 
for garage ‘risks 
buying coverage. 

annual 
$500,000. 


saving to 
On com- 


Revised automobile liability 
physical damage rates filed to be ef- 
“fective December 17 
the National 
Underwriters and the 
tomobile 
respectively were first approved and 
then the’ approval suspended “by 
Commissioner Northington pending 
‘a public 
day. 


Bureau of Casualty 
National 


Underwriters Association 


hearing scheduled for to- 


age. 


and the Na-_ 


Automobile Underwriters As- 


‘re- 


The - 
Ohio - 
reductions are- 
and ; 
in Tennessee by.’ 


Au-. 


The changes result in an aver- 


a 


V liability 
in ta owe dz amage 


increase of 2: 
rates and 4.03% 
rates. _ ; 
W beesirend: automobile’. ‘rate 
changes have been filed: by the Na- 
tional Bureau of Casualty. 
writers and the National: 
bile Underwriters Associ ation. ‘for 
liz ability ‘and physical damage cover- 
‘ respectively, The . 
‘average liability “changes 
effective December-31; . 


ages following 


State . 
Idaho owes — 
Montana - + 05 


+18.5, 


‘On January 7; the following liability changes became effectiye : - 


Private 
State - 


’ Califernia 


Nevada 
Oregon .. . 


Washington 
Arizona . 


“Alaska: : 


Under- ° 
Automo- ; 
became. 


Private © 
Passenger.” 
3.7% 


Bie 4 


. 


Also Gustine January 14, ‘the ‘Mu- 
tual ‘Insurance Rating Bureau in- 
creased. its private passenger auto-° 


- mobile, bodily injury and property 
; danage a rates an average of 


19.896 _Arkansas. ‘Comriissioner |. 
Larson a Florida has disapproved a 
filirig of the NBCU ‘calling for an - 
average increase. of 28.99%: in auto . 
liability rates. Also: Governor Blair . 

of Missouri has instructed Cominis- 


sioner Leggett to hold: a: heating to 


determine whether the increase which’ 
became effecticve December: 18 in 
that state should be nullified. In both -.. : 
states the point has been raised that 


_ the ‘Bureau companies do not write . 


a*large eriough portion of the. total 


business for their experience figures 


to be valid. Commissioner Premo of © 
Connecticut has approved a filing of ~ 


Commercial 
Cars. 
-— 17% 
= 97 : 


410.0 


Garages, : 
(Division 1): 
+24.3% 

*  - Ol 
—12.5 


Commercial “ 
‘Cars 

+13.0% - 
~+21.0 

"— 23. 
+14.3 

+. ~ 

7+ 7 


Garages .. 
{Division 1}. 

+25.0% 

+25.0 

+12.2 

— 29 
+124 .. 
t. ok il 

7 os 


On January I4 the followirig: liability changes became effective : 


_ Kansas 4.17. BM. 
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MULTIPLE LINE: UNDERWRITING: 


TRINITY 
UNIVERSAL 
INSURANCE 

COMPANY 


DALLAS, TEXAS _ 


EDWARD T. HARRISON, Chairman - 


GORDON ‘s. YEARGAN, President. 

















. THE 


- comprehensive coycrage. ‘on 


. automobiles. The new rating pro- -. «. 











. the NAUA reducing physical “dam: 


age rates an average of ‘more: than. 
3% in that state. He has still not .- 


announced a'decision of revised lia- 


.z, bility rates filed by the NBC U. 


~CHARGE FOR EXTENSIVE 
a _ GLASS Si 


NATIONAL Avicntebile U nder- 
writers Association * has developed % 
an additional rating .procedure for | 
1959 


gram recognizes the extensive glass 
styling in 1959 automobiles.’ These, _ 
models will be charged an additional. - 
premium: of. $3 for each automobile 
insured for: full coverage compre- 
hensive and. $1 for-each automobile - 
with $50- deductible comprehensive. ' 
' (Coritinued cn page 126) 


; Best’s Fire and. Casualty “News .. 
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Ready to Make the Move 
= You've Dreamed About? 


~ Combined’s Home Office. Needs 
More Sales Executives — NOW! | 


That once-in-a- lifetime opportunity . Hates you will bea ‘part of mandage- 
is here!. ° 


. _ ‘ment,- helping to guide the destiny . 
It’s knocking mighty Mini for men of the world’s, second largest: exclu-- 
' with a sound background in accidént - sive accident and -health company. 
‘and health sales, sales training and: . As’ a‘’-Combined man you will 
administration. - Se" become imbued ‘with the philosophy 
At Combined you will be associ- that here is ‘your. opportunity for 
‘ated with an organization that : whatever you seek in life.. 
thinks, sale, acts and is successful! ’. The men we need are: 


| AGENCY SUPERVISORS. 


For inside and outside: wark. Preferably mén who have sold A & H” 
_ on commission. Background should include hiring, training and 
sales supervision, planning and conducting local and‘ regional 


. sales meetings. If you've. come up through the sales ranks, ° "you 
ea have: the experience to _— 


* AGENCY ADMINISTRATORS | 


* To hendle. an ever increasing volume of agency ‘correspondence.. 
"Should be able to ‘talk.and write in an agents language, .know 
how to conduct effective negotiations by mail — ‘and in person 
coordinate ¢ agency sales incentive programs and overall activities 
Should be a first- class organizer, with a good follow- through: 


—_ _ experience — with agents would. be helpful 
cocecccosesooees | | 


* SEND A RESUME . 


to 

n complete ¢ confidence, 

; MR. JACK OLSON, 
Vice President, Disability Dept., 


‘at the Combined address below. 
Please include a recent — 
Your resume will be — 
. edged upon receipt and returned 
to you personally. 


~ Note. To Gainers pene 


The. experienc ed, top-level men.we will: employ | as a.result, of 
this advertisement represents additional proof that Combined 
is vitally interested: in providing you with the finest service. 


_It will pay you to write to us about the few choice territories 
. still av ailable. 


eer 4 


Combined Insurance Company of America 


W. CLEMENT STONE, President 5050 Broadway 


Chicago 40, Illinois 
Combined Group of Companies: Combined Insurance Company of America, Chicago 


Combined American Insurance Company, Dallas 


Hearthstone Insurance Company of Massachusetts, Boston First National Casualty Company, Wisconsin 











NUMBER FOUR IN A SERIES ON “UNDERSTANDING INSURANCE” 


(Reprints available in folder form) 


Careers in Insurance : 


“There’s no such thing as a . dull job-in insurance these 
days. Today, career opportunities are. among the most 


exciting and productive available to young people :who a 


want to move ahead steadily. Our. big problem is: to 


‘find men and women who want to qualify for the long- 


term rewards this business offers.” re 


Those are the words of a veteran executive who has: © 
seen insurance career opportunities’ increase dramati- - 
cally as our economy has scaled | ever- r-higher plateaus. 


Insurance companies today offer a variety of ‘ehak: 


lenging careers in such fields as Underwriting, Admin- 
istration, Engineering, F ield Contact and ‘Supervision, 


Accounting, Personnel Recruiting and Training, Loss: . 


Adjusting, Sales Promotion, Advertising and Investment. 


Young people Ww ho are. willing: to study and train fot i 


" careers in insurance ‘sales and service. will find’ equally 


rewarding opportunities in offices of samiepeumnat agen 


and brokers. 


If you know of : a qualified young person wis is de- 
bating the choice of a career, why not suggest that he 


consult his home town agent for information on expand- 
ing job horizons in insurance? 


THE LONDON GROUP” 


THE LONDON ASSURANCE © THE MANHATTAN FIRE & MARINE 


CORRANTEE INSURANCE COMPANY 
e 


Executive ‘Office 
55 JOHN STREET, NEW YORK: 


‘Regional and.Branch Offices . 


SAN FRANCISCO + LOS ANGELES + CHICAGO « INDIANAPOLIS 


RICHMOND « LANSING . 








CP.C.U: Questions—from page: Hy 


quently been reacquired by the -cor- 


-poration and not cancelled, ° 


(2&3) Stockholders’ equity section ° 


Common. stock—Par .$100 
Authorized 10,000 shares : 
‘Issued 2,650 shares of ‘which 200 
' sharés are in treasury .. ‘$265,000 

Common : stock, subscribed ee 
1,000 shares at par ...- 100,000 


— in — of par :. 10,950 . 


i ote il stoc kholde ‘rs’ 
equity’ 


(d)(1). Accrued taxes payabie are 
the liabilities for federal, state -or ~ 
base taxes and’ include such items *. 


as : payroll taxes withheld from em- | 
aieee employers - -share of payroll 


taxes, _ property. taxes; federal and 


State . income taxes’ (for. corpora- “ 
tions}, and various excise taxes, Ke 
1.e., sales taxes, luxury taxes, etc. 

C redit balances in-accouiits receiv-. 
able are amoutits ‘due to customers 
arising from such sources ‘as de- 


- posits, . over-payments, erfoneous 
‘charges, : merchandise returns -and 


allowances and discounts earned ‘but 
not taken.. , 


(2) Cost’ of Goods Manufacture d. 


. and Sold is the value placed-on the 
- product sold. and includes the cost 


of raw materials; labor and factory 


_overhead: Due allowance must be 
_made for increases or decreases, in 
-the. inventories of raw materials, — 
‘ work-in-process and finished goods.’ ’ 


Bad’ debts are the ‘losses arising . 


-from uncollectable accounts. receiva- 


ble. Since the subject company. uses 
the allowance thethod, the ‘losses in’ 


‘this instance are ‘ estimated © based 


upon past credit -and collection: eX 


| perienc e. 


- QUESTION Ill 
The T- Insurance . Atsiaey has been’ ” 
cues under the same manage- . 


ment for:.the past. forty-five years 
and many of the office. procediires 


.are.in need’ of revision,. A single -- 


entry, accounting: system is ‘in usé 
and financial’ transactions are re- 
corded only iri a. journal. Although 
the agency is small ‘and’ does ‘not ’. 
require ¢laborate mechanical book- - 


. keeping methods, it appears advisa- 


ble to change tq a, double. entry ac- 
counting system aiid to .expand 


‘the ‘books and records to imeludeé 


columnar journals; _a general lé dger, 





re y le dgers iad conitrolling’* 


ac¢ ‘ounts, 


(a) triefly define each of the’ itali- 


’ cized terms and explain the purpose 


of . each in. an accounting SV. stem. 


(b) Explain "carefully “-the- basic: 
furictions adequate accounting rec- ” 
ords should be expected: to ‘perform 


in. alr insurance agency. 


. From ‘the standpoint of (1) a 


proto of long-term credit, and (2 


‘a grantor-of short-term credit to: an’ 


‘“ insurance agency which is incorpo- 


rated, what’ accounting records and: 


statements should be of primary 
importance in determining the ad- 


visability- of granting ‘this: eredit ? ; 


- Justify-your answer.,” 


Answer 


. (a). ‘Doub le entry accounting sy stem ‘ 


‘isa me thod of rec cording the financial] 
. transactions of a business whereby 


every trarisaction is sup ported by. 
balancing debit and credit entries to” 


the accounts invelved. Hts purpose 


is to provide a systematic processing 


of the data pertaining to the’ opera- 
tions of a business with the goal -of 
‘preparing statements for the use of 
; management ‘and others interested i in 
' the enterprise, 


C -olumnar journ: als are accounting 


. books of original entry containing’ - 
’ Special columns for: frequent debits . 


or ‘crédits to specific. accounts. In 
this book ‘the transactions of. a 
- - business are translated into accetint- 
ing language . (debits -and .credits) 


_and recorded in chronological. order: 


. A general ledger is’a volume. con- 


taining the accounts of the business — 


and the net debit or credit balance 


of all accounts, when added, must be — 


..equal. It is here that the accounting 


data is classified and’ summ: irized to 
prepare the financial’ information.. 


for, statement presentation: 


. Subsidiary ledgers. are groups of ° 


“related accounts the total net debit 


or credit balance of which must be ° 


“equi al to the bal: ince of an account in 


: the general’ ledger. “Their purpose is: 
to permit division, atid specialization * 
. of accounting work for maintaining 


: de tailed: information relating to in- 
js dividu t1 items. such as - customers’ 
‘accounts. poe 2 


Controlling accounts are’ actounts- 


in thé general ledger supported by a 


group of detailed accounts mi uin- . J 


: (Continued on the next page) 








THE 
RELIANCE 





: PREMIUM " 
FINANCE PLAN 


_ For a wide range. of policies—from yacht and 


-homeow ners to commercial risks—Reliance offers 


your assureds, a special premium finance plan. 


it’s called CANANWILL, and. it. simply means ; 


“that Reliance canand w: ill provide low- cost, monthly, 


ee quarterly, semi-annual or arinual premium financing 


—at interest ‘rates ‘which comparfe advantageously 


with competitive plans. The Reliance plan. is more 


flexible; a policy with Reliance will qualify your. 


:- assureds: for. financing of all their property and 


casualty premiums by Cananwill: 


Reliance has, extetided the advanitages of Cc AN- 


ANWILL PRE MIUM | FIN ANCING, to thousands of policy ae 


_Rolders, for years. We urge you. to investigate these 


= 


. same advantages for: your as sureds. 


| RELIANCE. INSURANCE COMPANY 


401 Walnut Street, Philadelphia. 6, Pa. 


_ Symbol of American. Insuratice integrity: since 1817 











C.P.C.U. Questions—Continued 


tained in the 
Their 


subsidiary © 
purpose is to 
figure 
accuracy: of 
checked. 

{ ‘b) 
counting performs in an ‘insurance 
agency is to maintain records which 
enable the owners or managers: 

1. To keep track of and scmgeaes 
the agency's 


control which the 


the es can be 


against 


assets. 











INSURANCE. COMPANY, LTD. 


4] years of 
- CONTINUOUS 
REINSURANCE 
in the 
UNITED STATES 


UNITED STATES MANAGER 


REINSURERS : 
UNDERWRITING CORPORATION 


JORGEN RAVN-HANSEN 
PRESIDENT. ; 


80 WILLIAM STREET 
NEW YORK 38, N. Y. 
HAnover 2-5270-| 

















ledger. 
provide a. 


The basic functions ehiiat ac- 


.correct 


‘would be’ primarily 
being assured of the corporation's. 
success for. the future period: cov-— 
ered by thé loan. - 
‘for several past years‘would indicate 
the efficiency of the corporation’s’ - 


UNITED STATES BRANCH 


‘future profits, 


Zz To know die extent and nature. 


of its obligations. - 


3. ‘To evaluate, through statements, 2 


its financial position and the result 


of its operations. 
°4. To 


méet - government 
ments with respect to payroll and 


; income taxes, etc. 


5.‘To analyze past operations: aiid 
ee or wasteful 
a : 


To. plan future operations through 
ark 


7. To appraise the ability . of the 


. management and the efficiericy of the 


SHANDINAVIA 


use of owners’ ‘capital. 
(c) A grantor of long-term credit 
interested in 


Income statements 


officers and the probable -trend of 
Budgets for future 


periods would ' disclose 


policy. with 


Finally: the ‘balance’ sheet through 


reference to the nature and amount 
| . of fixed assets and the percentage of 
total capital supplied by the stock- | 
“holders would determine the margin 


of security for the proposed loan. 


.° A grantor of short-term’. credit 
would be pritnarily interested in the’ 
working capital position as shown by 


require 


: mi ork.. 


_in .1904 he returned to 


manage- . 
“ment’s plans and expectations. - An ° 
_ analysis of past dividends would 
disclose management's 
respect to the retention of earnings. = 


. Lloyd’s, 
- pany. 
and he died recently at the age of 


- Underwriters’ 
‘ posed: of : 


Mackender; : 


the balance sheet inet this’ i is an 


- indication of the corporation’s' ability . 


to repay the loan when it falls due. 
The income statement and budgets 
would. be of secondary ‘importance 
but would. be helpful in appraising 
the ability of the corporation to re-- 


‘. pay- the loan out of earnings ‘of the 


immediate. future. 
c Continued i in rie xt i issue ) 





News. from aon page 108 


thariager of the marine department 


of The-London Assurancé in New 
Later he joined the Fire-. 
mz an’s Fund Insurance Co. of San - 
Francisco, and then became.manager 
and underwriter of the Atlantic ma- 


‘riné department in. the New: York 


office. He helped to faund and: was — 


:a vice president of the New York . 


But. 
Loridon, 
subscriber: to 
and formed his own com- 
His name was Joseph Hadley, 


Board of Marine Underwriters. 


became an annual 


’ The’ ‘Lloyd's 
Association, eae 
Messrs. S. G. Bull, 
Cox, F: rit Davey, W. 5 A. ae oop 
Green, G.. MacG:. Harper, 
Harold B. Hill, GC: W. 

Roy J. M.. Merrett, 
Potter, C: D.-‘Raynor, 
S, Ridgers, L. Symes.and i Pace 

The chairman is Mr. Cox. - 


1959 committee ‘of 


R: AL rs 
J.N. 


Towe ers. 





candidate had a choice. 


‘knowledge. 





. DEANS? NOTE. nd 

This composite set ‘of: answers to the oa :1957 ‘Chartered: - 

Property Casualty Underwriter examinations given .by the |. 
American Institute for Property and Liability. Underwriters, . 

Inc., has been prepared from the. papers of the examinees. - 
' Editing was necessary to assemble each composite answer aind 

present it in condensed form. However, the. content in some’ 
cases is more complete than was required. for a high grade and 
answers have been given to all the. questions even though the 


It should also be mentioned that although these answers bine 
been taken from meritorious papers, they are not necessarily - 
perfect. Many. of the questions involved. judgment on the part © 
of the candidate and no hard and fast solution could be re- 
quired. Credit was given for the reasonableness of the answer 
and the evidence of inseitigaat application. ‘of a candidate’s 


Candidates are cautioned not to rely on this set of questions 
. and answers as a method of direct preparation for the C. P. C. U. 
examinations. They may be useful as a guide to the type of. 
questions asked and the content of answers desired by the In-: 
stitute but they cannot be. a substitute for thorough ‘study and 
mastery of the subject matter of.the Institute’s curriculum. 
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‘by W:-E. HUMPHREYS, CPCU; 

Vice President-Agency Director 

“Commercial Standard Insurance 
—— 


Tes AMERICAN AGENCY System was 


‘ta over 150 years ago, in the 


early 1880's; whén a stock insurance: ° ae 
? i . ey Ce : 


-“ company made a radical “departure 


from the accepted practice of selling ° 


_ directly to the public, and appointed 
a bona:fide independent agent. 
replaced the . single .company, 


proyided by one, company, by 


agent. 


Systems Growth 


“In, the past 150 years, the sy stem -- 


has grown, to a giant, measured in 
-hiindreds of thousands. Along with 
the growth: of the’ system in mem- 


bers, the increasing: complexities of - 


tnodern living ‘and busifiéss 
created‘the need for coverages 


sarly days. 
present stature, there have been 
many. ups and downs for-its mem: 
_ bers and their: companies. W hen 
the, companies, ° were ’ enjoying ‘low 


loss ratios, facilities for placing ‘busi- : 


ness were plentiful: Usually, though, 
when this condition existed, 
‘to get. Money -wasn’t too plentiful, 
‘arid: after the - business was 


collections ‘were tough. 


“For February, 1959 


in good times 


He- 
em-. 
ployee type agent selling policies. 
the ° 
independent business man type: of ° 


-tinuing to afford -facilities 
_agents for’ placing the business, and 


has 
and - 
forms néver dreamed-of during those 
-In this growth to. its 


" perience 


‘ busi-- 
-mess was a Jot harder for the agent’ 


sold; 


Conversely, class closer. than ever before, 


But the loss ratios usu- 


easily 
Tod: Ly, Amer- 


the membérs of the 
System,-and- the ‘com- 


‘Agency 


panies operating thtough the system 


are faced with this’ problem, plus 
many more. Automobile insurance, 
both physical’ damage and . public 
liability, *.is extreinely 


1957 was 


‘the worst’ year in the history: of the 


business, 


experience wise, and the 


Facilities - for - 


tight. 


the dilemma. of. con- 


. mounting losses on the. busine Ss they 
, accept.” 


Instituted Restriction : 


Most companies writing the class 


have instituted. some sort of restric- . 


tions, -such as. requiring 
applies ations om all’ new 
information 


completed by the 


signed 
risks,. 
forms to be 
agent, and reduc- 


tion’ in commission on one or. more’ 


classes. ‘Some compariies. have 


‘continued writing the class entirely 
‘in ‘certain 


territories. 
All companies are underwriting the 


localities or 


.of plentiful money - 
and, high employment, business .was-’ 
easily sold..- 
sally got out of line,.and facilities for: 
- placing .this business that. was so 
sold’ became very restricted.” 


automobile ; 
.companies, 


costs 


unprofitable 
.on 4 pure'loss ratio basis:: 


the: 
- placing’ of automobile insurance: are 
Conipanies aré caught’ on the’ 
‘twin, horns. of 
to their ° 


._ troubles, 


€X- - tion 1s . of 


dis- 


-and 


caricellation requests are more fre- 
quent. than ever. 

The.direct writers, cut raters, and 
manufacturet 
E operating 
expense - 


owned 
with ‘a- 
ratio, are 


very 


low: writing a 


larger. portion of the total automo- 
bile business than ever before. 


Labor 
continue -to along ‘with 
most other operational expense, in- 


rise,: 


‘creasing the pressure on agents and 
-companies- 


alike. Collections 
to be getting tougher. 


seem 
New policies, 


- and forms are continually being de- 


signed: and. filed, necessitating con- 


ial study to keep- abreast: of cur- 
- figures for 1958 do not reflect much . 
‘ improvement: 


rent coverages and rates. 


Taking Steps . 


W 7 are we doing ‘to overcome - 


these problems ? Sadly enough, some . 
_ agents and‘ companies are 


not doing 
bemoaning. their 
Thank goodness they are 
in the small minority. Most agents 
and companies ‘have ‘recognized that. 
“the old order chz angeth,” * and dre- 
taking steps to meet and beat thei 
Through the National AsSociation 
of Insur: ance ‘Agents, by 
‘the mémbe Ts, a 


much’ except 


contribu- ° 
national: 


_advertising campaign was launched, 
educating the public to the advan- . 


tages of dealing with an independent 


insurance agent. The big “I”, “your 


“independent insurance agent serves 


you ‘best,”” was chosen as the symbol 
and. slogan. The campaign for the 
g (Continued on the next 5 





coming year will be bigger 
better, with the television 
taking a large portion of the budget. 

step to 
taken : by 


use of 


Here is a direct, positive 
_ combat competition being 


your entire organization, on a 
tional basis. 


Group action. such as this is fine, 


but it will never do the job by itself. 


for the continu- 
American 
bear the 


Individuals, fighting 
ation of this 


tem, must brunt of the 





INSURANCE 
TO FIT THE NEED 


‘Old—or new style, a 


HOMEOWNERS. 
POLICY 


is protection your : 


clients need NOW 


/ Any delay in presenting the 
opportunity to buy the Home- 
owners policy may deprive your 
present and prospective policy- 
holders of coverage they would 
like to have.. Some few. wise 
insurance buyers may already 
have the essential protection 
they need in separate policies— 
most folks do not. The average 
homeowner buys. much of - the 
insurance. you know -he should 
have only when it is in a com- 
- te “package.” 


/ “Shelby” agents know that 
. waiting for the NEW policy is 
no excuse for delay. OLD—or 
NEW policy, your clients need 
the protection afforded by Home- 
owners. They need that Protec- 


tion NOW. 


Ah Mat 


INSURANCE COMPANY — 
o SHELBY, OHIO 


NON-ASSESSABLE 
FIRE & CASUALTY 


and ; 


‘haye really begun to fight. 
- just how they are fighting !. 


; na- 


Agency Sys- 


‘they 


_ counts, 


‘writing on the wall, 
to. retain their present business and 
obtain new customers, they: must be . 
equipped to furnish all insurance’ 


fighting. 
the agents comprising this s) stem 


More and more agents .are taking 


a good look at office procedures. 


Instead of filing dajlies-by expiration 
dates by companies, line’ folder filing 


_ 1s being instituted, enabling an agent:. 


to review an assured’s complete ac- 
count at a: glance. 


More Efficiency 


- More and more agents are ‘install- 
boc Ikkeey ~ 
‘ing machines,.and ‘electric adding or’ 
Multiple in-- 
“voice sets are being used to elimi- 
- nate monthly typing of. individual 
- Statements. : : 
More and more agents : sealiee that 

in’ ordér to hold operational costs‘: 


ing dictating equipment, 


calculating machines. 


down, as’-well as convince their 
customers that: their, 
insurance agent serves ‘them’ best,” 

must sell insurance on an “ac- 
count” basis. They 
to write automobile policy. for 
an ‘assured, and let him place per- 


one 


haps 3 or 4 other: policies with.3 or 


4 other agents. What is “ 
body’s business: is 
ness,” arid 9 out of 


not know 


every- 
n Iboedy’s 
10 insureds do 


No one 


usually 


tected. 
setup, 


agerit,- under this. 
takes the. trouble’ to 


advise the assured on his insurance | 


needs. Surveys are being ‘made of 
both personal and commercial ac- 
‘and 
proper’ coverage-are forcefully sub- 
mitted to the “insured.: 


Active Solicitation Progra m 


More and more agents are ‘em- 
solicitation 


barking -on an active 
program., Présent. policyholders cov-. 


erages are being analyzed and solici: 
tation, particularly at renewal time,’ 


made for. additional coverages, more 


adequate liability limits, and insur- ° 


ance nearer’ present day values ‘on 
real and personal’ property. 


. More and more independent local . 
agents are adding life insurance to. 
see the hand-. 


their facilities, They 


that in order 


I believe the majority of 
surety, or life. 


Let’s'see. ‘companies 


‘and beat. our compétition. 


“independent 


are not content 
"Security, as" 
-from Tefrigerz itors-to automobile 3, is 
‘sold on ‘installment plans. 
dealing ina commodity for which the 
“busi- | 


just what coverage they - 


. should have to be properly’ pro-’ 


recOmmendationtis * for’ 


‘day’s 
. operations require such a profes- 
--siOnal, insurance man as exemplified: 


neéds, whether they be fire, casualty, 
The fire and casualty. .” 
are afhliating with life 
compamies and vice versa. | aA 
Companies are examining their 
operations elosely in an attempt ‘to. 


eliminaté unnecessary. expense and 
‘improve ov erall operations. 


‘More 
and more operations ‘formerly per- 
formed manually are now handled 
by. machines. individual procedures 

are . being .analyzed as to possible 

elimination or improvement; . Both 
agents and ‘companies , realize ‘that | 
more efficient methods of operationis 
must be deviséd in order. to meet.- 


Contiqve ond Grow = 


W hat future does the Anierican, 
Agency Systenr have? I say it is 
unlimited because first, insurance is 
the backbone of .our way’ of, life. 
The neéd for insurance will be pres-: 
ent as long as homes and commercial 
buildings ‘are constructed, as long 
as loans ~ made ‘with property as _ 
s‘long as mierchandise,- 
We are 
need is sure.to continue’ ‘and grow. 
Secondly, euligdied 
fiture for the independent insurance 
agent who isa profession ul man, 
familiar’ with the insurance 


there’ is -an 


needs 


‘of both iidiyiduals and busiriesses, 


equipped tq analyze tliese needs, 


recommend proper . protection, se-. 


‘cure: this protection for thé. insured, 


and service the. busine ss after. it is. 
written. He is as interested ' in his 


_insureds as he is in his companies. 


He'sees that both get a square deal. 


. Compare.a professional service such’ 


as this.with the specialty salesmen 
selling. automobile and dwelling cov- 
efages only, in many cases not even.. 
knowing fully the ‘contracts he is .” 
selling, and certainly not qualified 


‘to suggest, explain and: secure cov-- 


erages such as garage liability; _ busi- cA 
fess interruption, commeicial prop- 


" erty. floaters, or professional liability 
‘and 


interested only in selling as. 
many-new policies as possible. To- 
complex living and- business 


by the top flight independent agent. 
' And , third—the.. recession has 
ended! --The ‘upturn has definitely 
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begun! The nation’s economy is at: 
one. of .its highest peaks.. .Savings 
are at a‘record high.. Our popula~| 


tion is-rising steadily and rapidly:} | 


We .passed 175 million.this year. 
‘Predictions are for. 185 -million by 
‘1963. This’ means more and more| 
business: available for those who pee 
go after it. . 

For the past 10. ‘to 15 years, our 
country has e njoyed a steady growth |. 
with but a few minor sethacks. After | 
each’ dip, business. activity has <e: 
‘-eovered and risen to, continually 
higher’ peaks. . Average, and some- 
‘times below av erage ability ° and 
effort were ‘rewarded .with good 
profits. It, seemed.as if most any / 
type of operation, without too much 
effort, got along pretty good. It‘has 
been’’.a ‘ sellers market. . People 
bought more ‘than they were. sold. 
' Many of‘our: younger: generation in 
business today have never: had to 
really, get’ out. and dig ‘for business. | 
During their business lifetime the | 
customer has come’ to them, .not 
they to the customers. Now, times 
aré changing.’ The business is still 
there, but ‘soméone has’ to go after 
.- We can’t be like the automoliile 
salesman who was comfortably read- 
ing’ the paper :in the dealer’s show- 
room, and when asked how’ business 
_ was, replied, “terrible, | haven't had | 

L prospect come in or ‘call’ me «all | 
day.’ va ae 


Not Being Sold 


The ‘pub lic is. still not being sold | 


As an example, in a recent. survey |.” 


made ‘in Cleveland, Ohio; by the | 


‘sales executives club ‘of that ¢ity, 


262: people were asked the following 
question : “Has -anyone tried to sell 
you anything. since January Ist, and 
-if so; what? Here are the answers: 


A New: Home—17 
A Colot TV Set—2: a 
A New Caf—1Z7— 
‘Insurance-47° : 

. Nothing 179. 


Just think ! -Out-of 262 people, oni s 


83; or 31.6% were ‘asked to buy !| 
The business is there, “folks, if we 


+ will just * ‘ask:them to buy.” 

The consumer is ready. to buy, if | 
he is asked.. But he is confused ! As}. 
confused, as the kid’ who dropped -his } 


bubblegiam on the chicken house | 


es , ~ P “ ‘ & 
floor. If*he makes. a wrong choice, | 


"(Continued on page: 140) nae | 


“KOUARIUS..... 


“Give thought to the ways in which others can aid . 
in carrying out your plans for business success.’ 


This i is a: ‘favorable time to seek the outstanding engineering counsel 
and fast personal help offered by. Kansas City Fire . 


and Marine. You'll find the Kansas City is willing to 


carry more than its:share of the load in assisting - 
you to greater profits. 





‘January 15, 


Ail of these Shares hat 


Not'a New Issue 





51, 250 Shares 


"Prov idunee Washington 


1959, 








Insu rance Co. 


% Common Stock : 


| Eastman Dillon, Union Securitiés & Co.. Kidder, Peabody'& Co. 














The Only Wor 


-ON—THE—SPOT 
EXPERT. ANSWERS 


“to problems like these: 7 





- ©. What is the Fight eye protective device for each hazard . 
when should it .be worn... how can you select for best : 
results and greater economy? (Did you know there are 
more than 45 different types of goggles, ‘each one as 
for a different hazard. and use?) 


© What are the safety and maintenance factors of mei i 
paints . . . the importance of the Color Code and where 
‘to use red, green, white, orange and even perple.. . . who 
_ Specializes: in such paints? .. 


’ What are ‘the most economicel types of. materials : 
‘handling equipment for. you? . 


> What is the importance of a uniform code for white 
signs and signals ;: . .. where can you find materials 
which will ft a planned program? 


What are the essentials for hand soaps and cleansers. 
to protect the skin ... the ‘types of. —— 
creams to prevent skin rash? ~, 


Wheat ‘are the Various types of electrical equipment 

- @pproved by the Underwriters’ Laboratories for spe- 
cific conditions of hazardous gases, —— and 
dusts .... who makes them? . 


>. What are the vapor hazards of flammable liquids . ea 
what fire prevention containers and equipment will 
do exactly the right job? o° 


“What is the | range of protective clothing, such as 70 different types of | 
protective gloves . . . the specific merits and uses nad each one—which 
is the very best for ‘you? 


What can you save in time, money wet. production ed ‘selecting the ; 
right ladder for an operation? 


When will awards and placques speed up. piteetion? 


These are just a few cea —— by only a bene pages. of 
more than 600! 





« The specific use and description of over 3500 
Safety and Maintenance devices — mene in 
more than 600 pages! - 


* Profusely illustrated with bendveds of. specific . 
_ drawings and photographs! 


. - @ Where to. get it—names and addresses ‘of. over 
3600 manufacturers! 


e Complete. cross-reference, with convenient Index 
of Trade Nemes! 


“YOUR PRIVATE SAFETY RESEARCH STAFF 
. FOR2 FULL YEARS! = |e 
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; of | its Kind i in ) Existence! — 
| WHAT-WHY-HOW-WHEN-WHERE 


alt in the new 


1959 BEST'S 
“SAFETY. (MAINTENANCE DIRECTORY. 


(7th eenen) 


You safety: cntiiinioness answers IN MERE SECONDS , 


. without rows of files, without hours of unrewarding 
research, without trial’ and error: guesswork! BEST’S 


DIRECTORY gets you thé answ ers to. ALL your. safety- . 


maintenance’ problems— TIME ' SAVING—MONEY 
SAVING answers that ‘can cut accident costs and insur- 
‘ancé premiums, reduce replacement costs, increase 


.. Production efficiency and keep your men on the job! |. 


‘Best's: Safety- Mairitenance Directory is the only. work 
: of its kind in existence—the biggest, most -comprehen- 


sive collection of safety product information yet offered ° 


the-man responsible. for accident control and produc- 


tion. .It describes—concisely, accurately and impartially © 


—all essential safety and maintenance ‘products and 


equipment—for all industry—-a mi anual, guide, encyclo- 


pedia and: reference showi ing: 


‘WHAT to men ctil WHY 
» WHEN fo use it _ 

“HOW fo use it - -. 

WHERE to get it - 


With this self- contained DIRECTORY you can depend : 


‘: = its own vast-fund of practical information ‘for solv- 
ca basic safety. problems . . . meeting split-second criti- 
emergencies . 


. or for developing a comprehensive 


lite program: precisely designed to meet your -maxi- 


. mum safety or 


‘The nation’s -le ading experts i in their’ respective. fields 


thave actively collaborated ‘to produce Best's Safety- 
Maintenance Directory. 


All. controversial meni ts or nix terial are screened 
and, where necessary, checked with such’ authorities as: 
U:S. Bureau of Standards, U. $. Labor Dept., U. S. 


‘Bureau of Mines;-U.‘S. Public Health Service, Under- 
. writers’ Laboratories, Factory Mutual’ 
American Standards Assn. 


Laboratories, 
, and many ‘other reliable 
testing. organizations. an . <2 


A full staff -is continuously sifting, ferreting out, and 


evaluating. all the thousands of products new on the 


y market. At the same time they’ve been.checking all the 


standard’ equipment for up-to-the-minute usefulness. 
Bést’s -Safety-Maintenance Directory BELONGS on 


. .the desk of every man who has an administrative respon- 


sibility for safety . . . it belongs .in the hands of every- 


.one charged with the responsibility of operations; pro- 


duction, maintenance and reducing accidents, break- 
dow ns, _Teplacement delays and costs. 


_TO: BEST'S SAFETY- MAINTENANCE DIRECTORY, 
Alfred M. Best Company, Inc. 75 Fulton Street, 

So dat ‘New York 38, N. Y. : 

a ‘Send__ copies of the '1959 S AFETY.MAINTENANCE DIRECTORY. 

@ t. 50 per. copy 


ORDER TODAY 


edition limited’ to . 
one printing 


. $7.50 - 
Es ‘per copy: ory 
fi ie ae Street 


a Name ee Print) - 
‘Company. a oo 














"City. 


_ For February, 1959 ce 








Medical Insurance—from page 6! — 


complete reports showed that al- 


most 40% of the components in the - 


company went. 100% Comprehen-. 
More than 60% of the ‘com- 
ponents. had less than 1% of their 
eligible employees with the Basic 
and Extended coverage. Only: one 
component had anything approach- 
ing 100% who chose the Basic and 
Extended this was a 
union decision in that component— - 


sive. 


version and 


not one by employees, The non-bar- 
-gaining people in that location took 
.the Comprehensive nearly 100%. ° 
When we’. opened up the Com- 
prehensive Plan a year later to per-_ * 
‘mit employees to transfer from the’ 
Basic’ and Extended Plan most did. | 


so, and at January. 2, 1958, 99.2% 


of. all participating employees had 
elected the Comprehensive, leaving. . 


only %o of 1% in-the, other plan! 


.. The results indicated, among other 


things, the inherent good sense. of 





One of a series of great mutual efforts. 


oc 
oc 


ys 


IT’S MUTUAL: 


It's elementary that Sherloc Holmes and Dr. Watson 
kept coming up with the right solution—they had a 
mutual effort. It still works. An agency agreement with . 


- ES NortHwestern Vs 


MUTUAL INSURANCE COMPANY 


G 
= 
Remoed 


; Chicago * Columbus « Dallas .¢ Denver « Houston « Los Angeles ¢ Missoula ¢: Chatham, N.J. 


ae a te ee P 


Northwestern Mutual helps solve sales problems—lets . 


you offer both the lower cost of a strong. mutual and 
the greater service of a-local agent. ae COS 
lt works—to mutual advantage. © ¥ 


Northwestern 
is a 100% agency 
-mutual. Write - 
for details-of- 
_ : how this works 
.” for you. ‘ 


Oklahoma Cify © Phoenix ©. Portland ¢ Raleigh « Salt Lake City * San Diego ¢ San Francisco 


- Spokane © St. Louis * Canada: Vancouver © Calgary © Edmonton .¢ Saskatoon e . Winnipeg . 
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* Plan. : 
|. of, the claim forms, ‘we distributed 


people when faced with a choice of ‘ 


. this kind. The communications ob- 
“viously helped, and the ‘out-spoken 
top management: favor for the Com- 


prehensive Plan, 1 am sure, inspired, 
confidence in it.” : " 

. But,’ we were the first to realize 
that you can’t simply .givé an em- _ 
ployee. a. booklet, ‘have him. sign a° 


. card and then-go off and “let the 


thing run.” First, we felt we owed 


‘it to employees to do everything 


we could to acquaint them with the 
We gave employees. copies 


to them “Medical Expense Record 


-. Sheets” on which: to- record their 


expenses, and gave each a large 
“Medical Expense Envelope” in 


‘which: to, keep their bills:, The en- 


velopes on the outside. had brief’ 
Plan-deSeriptions and.he]pful listings 
of medical bills to .save. ‘We ran 


‘ articles,’ editorials; feature stories 


and cartoons in-the Works. News 


to illustrate how the Plan worked 


and how easy: it was to-.obtain bene- 
fits, and to explain the basic prin- 


ciples,. .~.: 


Explain: Basic Principles: 
Meetings were held with medical ° 
societies in about ‘60..of our -loca-" 


‘tions. In, a number of cases follow- 


up: meetings: were held a -vear Iater. 


’. We used the méetings not just to 
“get acquainted -with these profes- | 
- sional members of: our ‘plant com- 
‘ munities, or to let thenr _ get ac- 
“quainted with our people, but .to 
explain the Comprehensive Plan-and 


thé basic principles.on which it was © 
established. ee 

' We have been able to have riews 
articles published in local medical 


* journals which thus inform doctors. 


not otherwise contacted. Wé: re- 
ceived a very helpful break’ when. 
Dr. Elmer Hess, past: president of - 
the American Medical: Association, ” 
attended’ the meeting we held for 
doctors in, his‘home town..of Erie, 


Pennsylvania and lecame so in-- 


terested in the Comprehensive In- 
‘surance approach that he authored” 
ari article published in the American . 
Medical Society Journal earlier this ° 
year. This reaches nearly all doctors 
in-the United .States. Ome: 
Of course, ‘as this ‘kind of Plan 
spreads, understanding: spreads. It 
is indicated that’ by now well .over 
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10,000 companies have adopted a 
Comprehensive , Plan. Such explo- 
- Sive growth is an attraction in itself. 


The Plan has -had almost, uni-_ 


-formly’ good experierice. We -at- 
tribute: our good results to ‘certain 
‘basic’ factors: eee 
(1) The ‘good jaihonenit- and Té-. 
‘sponsibility of our’ employees. 
(2) The good judgment and _ré- 


sponsibility . the’ praviders’ of: 


medical service * with -whom-our em- . 


ployees. deal.. Where, in some iso-. 


lated cases..we have had‘ poorer 


experience I believe it is our fault- 


in not. explaining the Plan fo the 


profession. Obviously, there may be’ 


an occasional bad apple, i in a barrel, 


-but they, are’ very, very few and. 


. generally we have been ablé to deal 
with them-one way or another. 


(3). The basic. “design of our Plan’. 


has helped develop the- good traits 


of people ‘while affording’ broad,’ 


helpful, and appreciated’ coverage.. 
(4) There -has been interest and 
help from rnost of our unions. 

‘(5) I believe-our active, -positiye, 


fairly continuous. communications 


haye helped all across the: board, 


although IL know - we can do much’ 


better. as 
.-The: statistics of our Plan. cover 
two periods—the year .1956 and 


the year 1957. 1956 was the initial . 


year since the Plan ‘was ‘instituted 


November . 1, - 1955,.-and- hence. is 


not ‘necessarily mature, experience. 
‘But the trends are significant. . - 


California Employees 


First, our expected net. prenijum’ 


.rate for. 1958 for the country exclud- 
‘ing California will be the same as 
(or slightly less.than)-the original 


premium established 3 years ago in: 


1955.. We separately: insure our 


California, employ ees: with a differ-  * 


‘ent. carrier than we-use for those in 
“the rest of the country. Our Cali: 


fornia coverage is about 25% above _ 


the .rates. for’. all ‘ other. employees, 
bit the California rates are holding. 
fairly well, although. rising . about 
the same -rate as’ the ‘medical ‘eon- 
sumer. price index, - 


Sécond, the’ average amount of © 


the incurred claim: per individual 


insured has increased ‘between 1956 
and -1957- only 1.9% which is ‘less . 
- than 4% of the 4.1% increase in 
the Consunier Price, Index figure 


-For February, 1959 


_ paring the 1956 ‘figure urider our | 





Things every Insurance Buyer s 
” should know—No. 85 


A VALUABLE TIP... 
“To PROPERTY OWNERS 





. Home owners lose millions of dollars each year due to, fires and 
personal injury lawsuits, These two recent cases. point up 
_ dangers } you may never have thought about before. 


Jack W. and his family-wert away for the weekend, accident 

tally leaving the side door of their house unlocked. A neigh- 

bor’s 9-year-old son entered; turned on a basement power 
‘saw and seriously injured himself, The child’s parents sued 

Jack W. for negligence and won a settlement of $23,400. 
* Jack had no personal liability insurance. 











. Edward J.had bought his home eleven years ago for $12,900. 
and insured it for that amount, Last year, he put it up for 
sale at $21,500. He was just about to close a deal when his 
house burned down. Edward J. collected only:$12,900 for 

. the loss of a house worth $21,500 in today’s market. He had. 

- failed to keep his. insurance protection equal | to the rising - 
value of his home. 











A lawsuit or a fire “could: ruin ‘you financially, if-you have 

skimped on your insurance protection, So here's our ‘tip: see 
-. your independent insurance agent today and safeguard yourse lf 

and your family for. tomorrow. ; : ; 


_ , Business Extailished 1842 


THE ATL ANTIC ‘COMPANIES | 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
Home Office: P. O. Box 6, Wall St. Station + New York S 


° Multiple Line Gompanies Writirig Marine, Fire and Casualty Insurance 


HOME OFFICE DIvision—Head Offce:*P. O. Box'6, Wat. Street Station, New Yore 
* Baltimore Boston, Charlotte, Dallas, Houston, Newark, New Haven New Orleans 
ae Philac jelphia, Pittsburgh, Richmond, Syracuse 
MIDWEST DivisIoN—- Head Office: 223 W. Jackson Boutevarp, CHIcaco 
, Cincinnati, Columbus, Detroit, Grand Rapids, a 
: Milwaukee, Minneapolis, St. Louis 
PACIFIC. Division—Head, Office: 361 CatirorSia Street, Ban FRANCISCO 
. ‘Seattle Portland, Los Angeles 











This advertisement appears in 2 the Connmy’ 8 Seniliinns newspapers 


for médical care-costs.. The increase. new ( ‘omprehensit e Plan’ with the. 


-in California’ has_ . been Slightly . average surgical charge’ in 1953 


ah Te ae ee : _under the old Pian, we ‘had —re3 
Third, the average’ board and -which had a $17 5 schedule, the. 1 
room cost rose 59 over 1956, com-, ‘crease for the’ full three years -iwas 


pared to 7.7% rise in the compar: able only -2.8% versus 3.7% , increase it in,, 


C ‘onsumer B rice Index.. - .the surgical price index! Our West, 
-.Fourth, and is. of ‘significant in- - Coast Surgical costs runt’ about 33% 


.tefest, thé “average surgical fee -higher than the total of the rest of 


registered no change between 1956. the country, but the _ iricreases, 


and 1957, although the Consumer ‘registered, from one year to tlie 


Price Index ‘showed a‘2.3% gain. -next' ‘correspond with the rate pf 
in surgical costs. Incidentally, com- increase for the rest of the country. 


Continued on the next Dpaae 





Medical Insurance—Continued 
The frequency of surgical claims 
_per insured employee has decreased 
slightly 1000 insured 
employees to 75 per 1000. 


from 78.5 per 


‘pendents (spouse and children to- 


gether) the frequency 
to 91 per 1000 covered dependents. 
The rate in Ca 
slightly 


lifornia in 1957 was 
1000 


94 for dey vendents. 


higher —82 per for 
employees, 
a bench mark, one of the largest Blue 
Shield organizations in the 
had a 
125 


non-maternity frequency. of 


1000 members 


Hospital Admissions — 


Che frequency of hospital ‘admis- - 


sion for employees dropped from 91 
to YU per 1000 ins 
Our estimated for ‘em- 
‘dependents was 103 per 
1000 compared to about 112 
Blue organizations (exclud- 
ing maternity in both cases). 

Phe 


e hospital for 


frequency 


plovees and 


( ross 


stay in 
all employees every- 


average duration of 


lia was 7.7 
7.5 days in 1956, 
7.3 days. ‘These 
to 8 days reported for all 


where but Califor 
up somewhat from 
In ¢ 


* compare 


alifornia it. was 7 
Blue Cross. Our average 
up slightly because there were fewer 
1-day stays, the reduetiori in one-day 
Stays being signilicant in.the case of 
both male and femal 


spouses. 


For -de-. 


rose. from 88- 


As - 


country - 


‘$500: to 


ured employees. « 


for - 


days, 


stay went 


ile employees and 
- or $50 is 


However, %. of all ‘claims -were - 
‘for $25 or less, although: such ‘bene-- 


fits represented only 144% of total 
benefits paid.. Based. on 


eliminate 30% %o of ‘petty claims. 


Size of Benefits - 


In this: same-c -onnection, 479 


employees. were for less than $100 


although they represented less than 


9% The 


‘of the dollar, payments.: 


same general figures were applica-. 


ble to benefits paid for spouses. On 


the other-harid, iri the area of larger 


beriefits, 844% of them were in tlie 
$1000 bracket,’ . but 


84% represented 25% of the total 


dollars paid for claims of employees 
.and in-the case of claims on their 
- spouses, 


the same percentage of 


814% represented claims in the $500 ° 


to’ $1000 ‘bracket but equalled 27% 
of the dollars. 
perhaps significant that 63% of. the 
claims. i number -were for less’ than 
$100, and represented 19%. of the 
total dollar value. Just barely 3% 
of the number of claims paid. for 


childrén were for $500 or niore but - 
‘ represerited aver 25%. 


of the dollars 
paid. 
emphasis needs to. be placed. 


Thesé also indicate that we.-alt 


need to study some more to ones 
mine whether a deductible of: 
‘enough. 





_ AGGRESSIVENESS 


A typical’ ‘tittiinn of : ‘the most. sielipa 
insurance agents 


. sive) managements. 


Fire «& Casualty 
Company 





CARL Ww GAMMAGE PRESIDENT. 
P. O. BOX 1662 





Bold, dinies aggressiveness—tempered with | practical common 
sense—is the mark of men who have reached an executive status in. 
their chosen field. Insurance agents with this quality invariably prefer 
to represent companies. with éxceptionally ae ats progres. 


PAN AMERICAN 


Insurance 





T. EARNEST GAMMAGE JR. exec. v. & 
- HOUSTON 1. TEXAS 








_a more selective basis, 
data in 
‘our older. plan, we did, nonetheless, 
‘7 believe 


© al 5 
the number of benefit payments to. 


this . 


For’ children, it is’ 
‘or hospital and surgery; 
‘are: not gaa ‘for a- subst: antial 
area of cost. j a ; 


These help. show where ‘the. 


$25 . 


and .whether it 


: illness. 


-pitalized if-a dependent: 


. our statistical procedures. 


“disabled>—or that the 50% 


‘iri this new area of coverage. 


needs to be increased ‘or. worked ‘on 

‘or whether 
the screening it is now doing is 
adequate in the best interésts of the 


most effective protection from the 


employees standpoint: 
Three more sets of statistics which ; 
significant are : 
First, the hospital/surgical costs . 
under our ‘Plan were 09%. .of the 
total, with pliysicians, nurses,.drugs,. 
etc:, taking the other 31%.-. Tle 
69% consisted of 48% hospital, 
21% surgery.-The 31% of other ‘cori- 
sists Of physician 19%, drugs. 8% 


-hursing 1%, diagnostic’ X-ray (not 
‘as -bed patient’) 2% 


- and other 1%. 
During 1957 there was some shift. 
Pa 69% for hospital arid surgery. - 

n-195Z was 71% ‘in 1956; The. 


areas other than _ hospital ry sur-. 


gery, accounted’ for 
and .29% in 1956. Aboit 0% of 
‘all claims by number were non-. 
surgical.. Thus, unless. the’ Plan 
covers other. areas - than ‘hospital, ° 


31% ‘1957,° 


employees 


Psychiatric Cases 


-- Second, a brief statistic the mean- ° 


‘ing of which-I-cannot interpret but 


it is . interesting. _Uider the’ GE 


- plan psychiatric cases in which. total 
disability 


-exists—i.e., unable to. 
work if an employee or hospitalized 
if.a _dépendent—are reinibursed on 
the same basis as: fer any other. 
_Thosé ‘not - totally. disabled 
able: to work or not. 
have a’ 
50% .co- insuranee clause.-.In 1956 | 
the cases .were ‘evenly 
1957 the proportion: of totally dis-. 
abled rose -to 60% .and the not 
totally disabled dropped: to 40%, al- 
though sonie of this. shift is due to 
It may be . 
that the treatment in 1956 
cured some who were only partially 
‘co-insur- - 
ance began to have some ‘¢tirative 


~—i:e.; hos-. - 


also 


. effect! In-any event the Plan pro- 


vided | considerable financial help 
The 
aniount of, benefits paid in- 1957 for 
all niental and’ nervous conditions 
represented 4. 1%. of the: total: 
benefits. m2 ae ae, 
Third, some aiiidieen Compte- 
hensive Plans—for other reasons—_ - 


Best's. Fire and ‘Casualty News: i 





divided. ‘In: . 


allege’ that: it is. a rich’ man’s’ plan. 


. L could give you a number of figures . 


to show that it isn’'t—no.matter how 
you. look at it—but these that fol- 
_low are pretty ‘convincing. 
Hourly: paid employees. in our 
company imake up’ about 50% 
totak employees but they _ received 
56% of the total benefits paid to all 


employees. In the area of high ex- ° 


pense ($1000 or .more: per indivi- 


dual in a calendar year) this. same - 


. 50% ‘of employees comprised 72% 


of the, group who incurred sucli’ 
large amounts. and, received cor- . 


.respondingly large benefits. The 
average benefit: paid’to hourly rated 


personnel’ was $193 and to the 


salaried it was $160. - 


‘All ‘of these- figures, ° I am. sure, 


indicate that, in our opinion, the 
Plan: is working to our. satisfaction, ai 


‘From all 1 can observe it is like- 
wise working to the satisfaction of 
the. employees and the medical peo- 
ple involved. 


As stated before, while the Plan | 


is inherently attractive -and_ sound, 
' we ‘have also’, “worked oY 
“Working at” any. instirance’ plan, 
major .medical or eomprehensiye, 


should’ be required | for. ev eryone: as-.. 


sociated with a -plan. ee 
' It is almost = danaitiivg that: I 


shouldn't say it, but unless we all 
take a. ste Fhe’ approach to this ‘ 


. problem and develop sound forw ard- 


“looking plans without expedient - 


compromises, ‘the ptoblem of meet- 
- ing and controlling medical expense 


‘ will not be: sqlved. It ‘will simply’ 
“be: turtied ° over. ‘to the government ° 


who, obviously, can’t ‘possibly do 


it - with the effectiveness. arid’. 


‘economy of private plans. 
We can_no longer: sit- hack and 
drift with the tide, - Those of us‘in 


this business’ need to become truly. : 


professional and creative: We need 
iniagination . and courage. We need 
" to’ see: tlie. distant lorizons not -the 


rocks in‘ the foreground of day “to” 


. day planning. . 


‘I believe the fine freedom of in-,, 
dividu: ls and the. true maintenarice. 


of -freedom . to .do ‘business: as .in- 


‘dividuals is at ‘stake -in what we 
-do in medical insurance. - and. in. 
other benefit plans. . It is high time. 
we: begin to teach and build indivi-” 


-dual. responsibility before it is too 
_ late’. 
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IN SPONSORING | 
SMALL GROUP COVERAGE. 


‘Sand Seasl ce 






























































HEALTH | 
INSURANCE 


CORPORATION | 
BALTIMORE 
Mo. 





‘At American Health we have long experience as special- 
ists in small group coverage. We program protection 
values for each individual firm at no cost to agent or ° 

_ broker. We emphasize complete local claim'service, so 

‘ that employer and agent or broker are never “‘in the mid-. 

dle” -over benefits they are’ asked to certi ify wae 

- ‘authority to do so. 
American Health is currently engaged in a program of 
expansion on a planned territorial basis. Because we seek 

‘representation in an area only after-wé have set up com- 
plete local service, inquiries to our home ‘office are not. 
invited. For future reference, however, it will pay you to. . “i 
check these features: 


Specialists in small group.coverage. | 
* Rated “i. excellent by‘ ‘Best’ . 


* No other. lines of insurarice. 


x No business-written- direct. s 


American Health 


“INSURANCE CORPORATION. 
Baltimore, Maryland ‘- 











Rate Changes—from page | 12 


The additional charges became ef- 
fective December 17 in 27 states and 
- territories and in ‘seven additional 
states at a later date. These will be 
‘applicable soon in other states arid 


will be announced in the near future: 


Nearly all 1959 model cars have 


twinwrap windshields curved at both’ 


ends, in addition to which the upper 
. 6 to 8 inches is curved back to flow 
into the roof line, 
ably increasing the glass area. 
example, the 


For 
average. wraparound 


in latest prior models had 11 square. 


feet of glass and was 
ends, The averag 
shield,.. standard on 
-models, will have 16 


curved at both 


most -1959 


square feet 


thereby consider- | .. 


e. twinwrap -wind-- 
‘most 2: 


_ curved at both ends, plus- a ‘curva~- 
‘ture of glass extending into the roof, | 
The twinw rap windshield extending 


into the roof-is also expected to in- 
crease the use of tinted glass which 
costs more to’ replace. The 


notes. 


WORKMEN'S 
COMPENSATION 


WoRKMEN’S COMPENSATION rates 


- were: increased an average of 4.4% © 
in Louisiana effective December 1. °- 


The. changes range: from 


of up S 20% 


increases 


fication of the risk. 


Lopleton é CM, Ine. 


4 


Spece> MANAGERS ar 


~~ Ay ERWRIT 


4 


- INLAND AND OCEAN MA Ane 


YACHTS - 


> AIR CARGO. 


FIRE AND ALLIED LINES 
‘ AUTOMOBILE PHYSICAL DAMAGE 
MULTIPLE PERIL AND COMPREHENSIVE POLICIES 


i) " 
Wet anw a 


om tani D 


X 


ay \ > 
NY ‘), 


111 JOHN STREET « 


fy 
) 
ae RF Ny 
5 
' 


yg 
1 an 


|W YORK 38, NEW 


BRANCH OFFICES tit PRINCIPAL CITIES 


95 Years” 


of outstanding personal service ‘to. insurance companies: 


AL E. STRUDWICK Co... 


REINSURANCE BROKERS 


810 Baker Building 
Minneapolis 2, Minnesota 
_FEderal 9-5847 


Exclusively’ 


** 208 South LaSalle Street .. 
Chicago 4, Illinois 
- CEntral 6-9141 


1959. 
models may have more style and’ be 
-superior in many: ways but they will” 
.cost more. to ‘repair, the Association 


to -reductions of al-’ 
% depending ‘on .the classi- 


. dustry is an 
’ Addressing the Illinots 
-of Mutual 


* et mntemplated - 


‘fourteenth : 


. creased record construction volume, 


_ sical volume: . 


.' part of 1959. 


.. time. in history,” 


FIRE RATE REVISIONS 
THE -ALABAMA STATE ‘insurance. su- 
perintendént announced, that, effec- . 


tive December 15, extended ‘cover- 
-age 


‘insurance rates on all -farm 
property would be raised. a flat 20% 

Rates were redticed on all non- farnt 
commercial property and on all‘non-’ 
farm dwellings with the. exception 

of frame houses. Woes 
' Revised. fire insurance. 
certain types ‘of’, 


rates on 
comprehensive 


- homeowrtiers policies have been ap- 
‘proved | in Ohio. 


The revisions re- 
sult in an estimated annual saving 
to policyholders of- moré tha in $3,- 


on 10,000. 


AN ARM OF THE courrs 


talk of . 
clogging 


Thomas F. ‘Reyn- 


sake 
insurance 
calendars, 


ANSWERING. 
casui alty ° 
court 


ano 


- cases 


- olds, general manager, of the Illinois 


Insurance - Informs ation: = Service,-’ 
pointed out that “Actually:-our in- 
arm -of the. courts.’ 

Association. 
Insurance - Agents, -he 
noted that “If the ‘thousands ‘of em- - 


‘ployees of our companies who daily 
settle thousands of cases quickly and: 


without litigation were to become 


- serv ants of the government, the pro- |” 


ponents of. ecanomy ‘in, governinent 
would -ericounter-a_ situation never 
even in technicolor 
nightmares: Thé-casualty’ companies, .- 
in keeping all but-a fraction 6f-claims 


’ out of litigation, are the courts’ be ‘st ; 
friends.” 


RECORD ee . 


NINETEEN FIFTY NINE WILL BE THE: 
‘consecutive year ‘of: in- 


William F. Frakes, general manager ° 
of the Bureau of Contract Informa-. . 


. tion, reported ‘o the annual meeting 


of that ‘organization last ‘ week..’ 


“Some of. the gain, will be due to 


price increase; some to. higher -phy- 
Construction contracts 


have been running at extremely high 


. _ levels in-recent months, thus: almost 


assuring active operé ation in the | e rly 
It is estimated that 
new constriction next ‘year will pass 
the $ $50,000,000 mark for the. first 
* he stated.” 


‘ Best’s Fire ‘and Casualty. News 





“SHOULD BE DOING MORE: 


Hosprrats AND pOCTORS ait cover- 
“age for senior citizens, the writing 
of broader. coverage, and: the termi- 
nation of individual policies are three 


: Major areas wheye insurance. compa-’. 


nies should be doing more, Morton 


- _D. Miller, second: vice president, the. . 
.. Equitable, told the annual Individual 


Insurance Forum of the Health In- 


- surance Association of America. Mr, - 


“Miller, who also is. chairman ‘of the 
Health Insuranee Cc muncil, urgéd the 
compatiies to “move-more rapidly .in 
‘offering policies to persons.over age 
65. For those not yét 65, we need 
‘more lifetime policies under. which 
_ continuance after. 
teed.” He spelled out ‘the writing of 
’ broader coverage as includirig’bene- 
fits for diagriostic services and other 
out-of-hospital medical care., 

‘On the third point, Mr. Miller 


noted that doctors disagree strongly - 


with the practice of failing to renew 
: policies because the he alth ‘of the 
insured has deter iorated. “That we 
may wish. to have the right to non- 
‘renew. policies 
“.over-insiirance, 
other similar 
: cepted. 


because of 
‘moral hazard, 
reasons is readily 
However,. ‘we 


‘ac- 


are being 


looked. ta for coverage which giar- 


antees’ renewability in the event of 
‘a change in the insured’s ‘health 
status. Our reasons for’ wanting to 


-retain thé right in connection’ with 


‘such policies to change thé premium 
. rates -as a are fully 
ate d,” 


class 
he S aid: 


~ CONTRIBUTIONS TO 
EDUCATION 


Epucatwoit Is* NOW ‘RECEIVING a 


.larger share ‘of the corporation gift. 


dollar than formerly. according to a 


_ Survey: conducted by the ¢ council for - 


Financial ‘Aid to: ‘Education. E leven 
_insurance companies in¢luded in the 
. survey, which covered. large national 
companies in twenty- two groups of 
industrial, financial and ‘utility com- 
panies, contributed. $247,621 to 
higher education during 1956. This 
was 38% oftheir: total gift dollars. 

Among’ the instirance’ companies, 
‘the highest -total which any one gave 
_ to education was $67,439, the lowest 

- grant: ‘was $1,500 and’-the. average 

was $22,511. 
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age 65 ts guaran-~ 


fraud; | 


appreci-. . 


Four insurance -coni- - 





Performance 
~ Counts. 


315 ‘PINE STREET 





UTILITIES INSURANG COMPANY 


ST. LOUIS 2, MISSOURI 
Automobile’ * Workmen’ $ Compensation © Liability 


Years Of 
Quality - 
Service . 














TRADERS & GENERAL INSURANCE COMPANY. 








panies gave for all causes an average 
af 3.71% of net income before taxes 
(of-the allowable 5 
highe ‘St average 


This wz is the 
for the lei aders of all 
twe nty-two bus iness and | 
and. financial 
.the survey. 


professional 


categories studied in 


_RULES OUT RADAR 
AN Al LEGH AN 
burgh) .. Court - 


Pitts 
ruled 
igainst‘the use of radar in convicting 
speeders until and. if the 


COUNTY 
Judge- has 


- Pennsyl- 


vania Legislature decides ‘to legalize 


Ms 


America otters 
. and 


‘other. 


“4s composed of 


cities. 


“OPERATION LONGHAUL" 


As AN ADDITION AI 
national-accounts the 1 
Insurance 


service 


neml 


t » ‘their 

ers of the’ 

Service .Association 6f 
t “key men” 


their families. when 


transferred 


they dre 


from one region to_an 


the new 
family in such choices.as a new doc 


‘They will assist 
tor, dentist or shopping: locality, thus 
freeing the head of the houSe-to ton 
centrate on his job. . The‘association 
forty-five 


key 


general 


insurance officés in industrial 











Up to date coverage of the 


-inew “family plan" policies 





More companies covered 
for the first time — 





‘New policies . . . new rates and: 
dividends .. . here's just a partial 
months. before 


list a full three 
publication date: 


AETNA LIFE (CONN.) — Premiums graded 


according to policy size for Par and Non-Par 


pians New dividend scale for 1959. _(Com- , 


plete revision.) 

COLONIAL LIFE (N. J.) — Adopts: “Graded 
Premium Series” based on policy’ size. New 
plans introduced. 


DOMINION LIFE (CAN.) — Premiums graded 


by policy size, lower rates for women-and 
new Family Policy introduced. 


EQUITABLE (N. Y.) — Introduces new “Series — 
100 Program” featuring the introduction of* 
a, graded premium system and many. other 


eg marking the Equitable’s .Centennial 
Year. (Complete revision.) 


EQUITABLE (IOWA) — Graded premium in- © 


troduced for Participating plans. Reduced 
rates for women. New dividend scale. Gra- 
dation of premiums for Non-Par plans were 
introduced last year 


GENERAL LIFE OF AMERICA (WASH.) — 


Introduces the “Executive Policy” (Min. $25,- 
000). Waiver of premium included auto- 
° matically through age 6 
GREAT-WEST (CAN.) - Premium. rates 
“graded by size of policy based on policy fee 


principle. Increased dividend scale for 1959. 
GUARDIAN LIFE (N. Y.) 


scale for 1959. 


INTERSTATE LIFE & ACCIDENT (TENN.) 


— Premiums graded by policy size. 


JOHN HANCOCK — Premiums graded by pol- 


icy size. New dividend scale. New policies 
Se elle (Complete revision.) 


NATIONAL LIFE (VT.) — Premiums graded 


by policy size for 1959. New guaranteed cash 
values and onl premiums for women. 
(Complete revision 
NEW YORE STATE SAVINGS BANES — 
age new policy rates graded by policy 

4 ze; also new Family Plan. 
NORTHWESTERN MUTUAL — Reduced pre- 
mium rates, lower rates for women, acci- 
dental death benefit, increased dividend scale 
for seventh consecutive year, higher divi- 
dends for women among major changes in 
new contracts for 1959. (Complete revision.) 
OHIO NATIONAL — Premiums graded on all 


basic insurance plans.. New plans of insur- © 


ance introduced. Increased cash values and 
reduced premiums for women 

PENN MUTUAL — Premiums graded by policy 
size. Increased dividend scale for 1959. Spe- 


cial dividend scale for women (Complete 
revision.) 
PRUDENTIAL (N. J.) — Adopts “quantity 


discount” system for insurance plans. In-° 


troduces “Modified 5-10 Life” (Min. $5,000. 
(Complete revision.) 

TRAVELERS — New rates introduced on Pol- 
icy Fee basis. Rates for women same as for 


men 3 years younger. (Complete’ revision.). 


UNITED BENEFIT (NEB.) — . Premiums 
graded by policy size. (Complete revision.) 


| ALL COMPLETELY COVERED. in the NEW 


wee for COMPANIES WRITING 98°% of ALL 
LIFE INSURANCE in FORCE! 


REVISED! | 
- most complete of new. icy ‘rates and data 
po ° WEEPIN HANGES | "4 Ee 1959 COMPEND 


New dividend — 


--1959- A YEAR OF 
- POLICY, RATE & 


1959 COMPEND . © 6 . 


The NEW 1959 eee erence 





MAKE ALL PREVIOUS EDITIONS OBSOLETE! 


MORE NEW COMPANIES: covered hes year—in line with the 
-COMPEND’S nw: coverage’ of every ead ‘im- 
portant to you! * 


; NEW data on-every page—to keep you indians: on ne ‘of 
every development. in premium rates and: dividends. 


MORE special policies—adding to the most complete ai ds: 
.of these policies available anywhere: ae, 7%. 
“GRADING. OF PREMIUMS ACCORDING we POLICY SIZE": . .. DIVIDENDS 
UPWAR EFERENT 


ALED D. «. PR IAL RATES FOR WOMEN iN A. NUMBER 
oe B+ a «+ +» "FAMILY PLANS" INTRODUCED BY NEARLY 300° 


NIES MANY COMPANIES SHOWING SUBSTANTIAL. ADDITIONS 
To ‘THEIR EXHIBITS. 
The 1959 COMPEND will oe you at your: most Jt effective diet with | 

' fact-grounded, unchallengeable sales approaches: It’s your 

: key to successful selling .. . . with more — about most 

companies! Here’s why: 

The COMPEND has the facts you need cies premium sahte vad 

‘dividend scales: . . . gives you an édge. as a_ salesman. . 


The COMPEND impresses the client. with . your ‘ professional 
. Standing .: . makes your aman eS os gives Z 
it weight. °. 


The COMPEND builds your ei Sacks aid keeps dis solid! 


The COMPEND helps prove your ‘point | in secorids ee pers ie 
ready to- convince. tough prospects ..... to clinch a sale. 


‘Yes, for companies writing 98% of all business in force in the U. S. 
and Canada you, have this detailed information: 


: Rates, ‘curtent, dividends, and histories : Policy arnialyses 
Cash, paid-up, and extended insurance. | Rates and values for " Juveniles 
values ‘ . . . _ Industrial and annuity premium 
Life Income settlement options... | Basic’ Tables .for interest and. instalment : 
Year-end total business figures . P _ figures, ated cash valeet.. etc. - 
, | ee 


Savings-bank life insurance 
. Secial Security information 
' National Service Life Insurance 


4 All this a — than % the cost of . your. daily paper! 


Prices: 1 or ‘2 books—S$4; 50 eu.; 
3, 4 or 5: books—$4.27 ea. (5%: discount): 
6 or more books—$4.05 ea.. (10% discount). 


flitcralt ..-21:010+«: 


75 Fulton 


Street, New York 38, N.Y. 












IVIDEND CHANGES 


| nok ta. fae ilie 
‘BIG-MONEY POLICIES 


HE NEW 1959 
SETTLEMENT OPTIONS 


All the latest ray in options on every policy issued since 
:1900 by the 120 leading. companies—more information | 
 than-the policies themselves show! (It is a statistical 
fact.that'there are more than 700 changes every year.).. 


Complete and authoritative settlement options information . 
on “98% of: all life irisurance - outstanding: in’ the | 
‘United States and Canada! 





oe Here—in the only ‘work of its kind in existence—is-your mil- 
Jion-dollar-round-table potential . . . the facts you . 
- must-have for effective prograriming. And program- .. 
— produces ‘the real windfalls for the truly: suc- 
cess ul. agent. 


“3 with SETTLEMENT OPTIONS. you ‘save time. oi annoy- a0 


ance. No need for your client's policies’. . . all.the - 
‘ terms they. show and .mote in SETTLEMENT OP- 
. TIONS. . : 


With: SETTLEMENT OPTIONS ‘you: + tow all ‘the current 
‘options extended since the policy’s. date-of-issue—’” 

‘. more than appear in the policy itself or in the com- 

panies’-own rate books! 


Cs With SETTLEMENT OPTIONS you put cash a to with | 


fer you-. : :. by showing: — how they'll work. 
for them. 


With SETTLEMENT OPTIONS . paper: ouile flies out the 
window. You haye little’ or no correspondence with 
companies . . . It’s the easy way to. om your in- 
come and keep | your clients. 


: Prices: 1 or 2 copies—$7.00 ea.; 
3, 4 or 5 copies—$6:65 ea. (5% discount); 
- 6 or more copies—S6. 30 ea. (10% discount).. 





Direct to FLITCRAFT,. INC. 


copies of. FLITCRAFT COMPEND 
Sin _ copies of SETTLEMENT OPTIONS ~ ; 
_._.. subscriptions: to COURANT . 
oF. 0. I YEAR. oO 2 YEARS | 
NAME (Please Print) a 
ee me pia 
; “COMPANY _ So 
[ =. s a : 
eee ee - ZONE STATE S coldsemaall 


use + oe form j 





to order ditect 





"Please send 





GROUP Your. 
ORDERS .:. 


- a 

























RE INSURAN CE ' 7 Behe 






. Reinsurance is.a.tradi- . — 
tionally. firm buttress — 
..in. the orderly process — PEs feo 
. of protecting a oa 
- enterprise. sig Uh : 


As ini over four decades ae 
__, @f past service, you'll - . 
. still find: Employers Re -: - 

_ contracts exactly: fitted. 
2 to saad needs. 





- Eurto OVERS: , REWSIRA NCE -¢ ORPORATION 


KANSAS. CITY,’ MO: 
- Insurance Exchange Bidg.- 





“NEW YORK CHICAGO ——.-sSAN-FRANCISCO 
107° William. Street ©. . 175 West Jackson: - _ 100 Bush Street : 
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. - Best's Fire. and. Casualty News * — 














; ie Casualty & Rented Fire:. ‘Paul . 


; Nagle. has been made manager of the Ohio 
*. marine dept. at Cleveland 

James R.,Donovan, retired. * 

Roderick M. 
‘Steere. have been appointed- state agent 
‘and special agent, respectively, at ‘Bridge 
port, Conn. A : 

Special -agents appointed ae Michigan: 
Frederick E. Roth in Wayne County;: Ber 
*nard A. Manning and John E: Hump hries ‘, 
southedstern area. 


‘Aetna lasurance: Promotions: William J 
_ Gills, Jr., to supervisor/in charge of New 
‘England fire underwriting dept. repli acing 

Ralph H. Blodgett, now 
‘charge. of . newly-created ‘personal ines 

unit; Robert S. Kenyon-to, ma 

charge of western Mass. and Vermorit 
- Russell E. Cole to state agent 
western Connetctictt. hi : : ‘ 
Claim man: rger Warren K. Williams has 
been transferred to Houston and. is suc: 

‘ceeded at Cc orpiis Chriti by Vincent Bi imns 


SUperVISOT f in 








; and 


- Albany: Che ald-wetern -dept. in 
eago ha’ ‘been conselidated with the Sun 
Ins. Offices Ltd- at 309 W. Jackson -Blvd., 
cand William J. Reid, manager of the “Sun,” 


. Was Named western -dept. manager suc- ° 
ceeding vice president and manager Frank- 


L. Ludington, retired. - q a 
Others retired: C, M.- Gallagher, presi- 
dent; Franklyn Thurnall and M. James. 
Closs,: vice presidents; Frank J. Barty,” 


-secretary; Pacific: Coast dept.—vice presi- 
. dent and —— Richard Orlob and sec- 
retary George ” Ficken. 


- Alletede: Edward at Hoppensteadt has 
been promoted to metheds and systems 
‘ditector and is .succeeded ‘ai systems- de- 
_velopme nt manager by William Cormier 
Melvin T. Little has been advanced. t 
*-salés manager of Pittsburgh regional office. 

Executive ‘appointments 2: regional 
‘ offices: David P. Godwin, planning man-. 
‘ager, Salem, Ore., Philip. H. Schreyér, as 
sistant underwriting manager, Murray 
Hill, N. Y.: George. J. Ayd; assistant claim 
_ ‘thanager,- St. Petersburg, Fla.; and Leon- 
ard W. Cowan, policy service: div. manager, 
*Menlo Park, Cal.” 


aeartee Fore Loyalty. Group: Changes 
for eastern’ dept. of Loyalty companies: 
* Vice president J. William Mindnich suc 
ceds-vice president Frank W. 
.tired; R..Howard Ball appointed secretarv 


(except Royal General of Canada) and will- 


assist vice president George C. Miller suc- 
ceeding vice president Paul Hartlieus, who 
was recently ‘also appointed a vice presi. 
dent ‘of America Fore companies of the 
group; E: A.. Locknish, Jr., namred assistant 
secretary (except; Royal General) replacing 
Mr. Ball; Herbert E. Broughton,, superin- 
tendent of agencies, to succeéd“ John E. 
Lansing, retired; and: William P: Rogers 
‘advanced to manager of Trenton ‘(N. J} 


branch succeeding resident vice, president < 


Russell W.. Riley, retired. 


ouedies ewes Group: Haréld v. 
Molloy has been promoted. to assistant 


' For February, 1959 


-. superintendent, head office 
sugceeding : 


Nicholson and - Donald BE... 


‘American Surety: 


. office succeeding ‘R: F 


manager. in‘ 
for south- 
+. 2 Atlantic’ ‘Gens Phil ip 


_ named an assistant vice pk sident anc also 
- continues’ 


" Chi- 


‘Atlas Assur.:. Che 
‘Chicago 


succeeding 


_ Francisco was closed 


-managér; M: James Closs,’ 


‘Thurnall, 
Schmidt, New York metropolitan manager.. 


Franzén, te-- 


eral claim 
"- superiritendent of disability div.;'and Clif- 
ford S.-Lembkey as assistant to assistant’ 


- officer of disability, 
_anteéd renewable divisions. 


“tively.” 


gasnalty under- 
writing’ dept. 

Robert . 1. He nsiek has been named pro- 
duction supervisor and claim representa 
tive George A. Stewart: (Los Angeles) trans 
ferred to’ Phoenix in a move te expand 
multiple line facilities there:, Richard A: 
Schultis, formerly fieldman for 
Fund in Nebraska, ‘has: béen appointed 
special agent at: Om: tha 


Harr) G. Helton has 
been advanced.to “7 of the Chicago 
[ I illotson, who was 
elected a vice a. a Save and - moved to’ New 
York headquarters. - 

Henry H.., Schloen, has 
assistant manager ol Columbus, branch 
and Robert B. Williams named- Supe rinten 
dent of bonds at Boston br ink ch 


been 


Ruth has been 
general manager at 
in Chicaga she 
MacKenzie and George M 
have been appointed claims 
assistant 


as assistant 
midwest div. 
Chailes G. 
Marshall, Jr., 
secretary and. 
tively. ‘ 


_secretary respec 


with the Sun 
Ins. Offices Ltd. at 309 Jackson -Blvd 
and William J, Reid, manager- of the 
“Sun,” was:named western dept. manager 
Frank L, Ludington, retired. 
Ihe ‘Pacific Coast dept. office in San 
at year-end and busi- 


was consolidated 


“ness turned over to supervision-of Deans & .” 


Homer Géneral Agency, 340 Pine St. Con: 
currently, manager Richard: Orlob and 
secretary George IW, Ficken have retired 


‘ Others retired: C. M. Gallagher, U..'S: 
eastern dept 
Frank J. Barry .and Franklyn 
secretaries; and A. 


mandger; 


Bell-Saunders Ltd.: Chis Barrie (Ont 
firm; of insurance. adjusters is now located 


at 13 Collier St., 


Berden Co.:.John H. Jebens has been ap- 


* pointed .ehief fire pre vention engineer. 


Woods and 
elected assistant 
assistant treasurer; Tespec- 


Cincinnati Ins.: Robert B. 
Robert .J. Driehaus were. 
secretary and 
tively. 


. Norman Kuehr and Robert L. Thomas 


.. have been appointed state agents for Indé 
‘jana and mertawepeetn Ohio, respectively. 


Continental Casualty: Home office pio- 
motions: ‘Fred L. Goff, Jr., assistant 
attorney; P: H. Johnston, Jr., 


vice president Donald G. Heth,-executivé 
commercial and guar- 


Charles Ellis and Charles Douglas have 
been named general group district man- 


“agers of accident-health branch offices in 


Seattle .(Wash.) and San Francisco, respec- 
Robert ‘M. Hoenisch, formerly as- 


Fireman's - 


appointed’ 


mid-western <lept.” in 


- branch succeeding the late 


by Lawrence E. 


Geerge’ 


gen-" 


to. manager at 


— SSS OS SS Se Ge Se 





sistant Pacific Coast fidelity 


-manager of 
surety dept. for Royal-Globe Group, has . 


been appointed bond manager at: San 
Francisco. tae _ 
Coyle. & Co., Robert M.: Admitted to : 


partnership of this Philadelphia; concern; 
acne! C. Townsend, Ill, Er Mace 

Laughlin, Harold Moorehead, and’ Arthy 
J. Lewis. 


rnest 


Delaney Offices, Inc.: Acnneth J. Bidwell, 
formerly chief executive office of London 
Assurance Group in U. S., has joined this 
national reinsurance firm 

Dubuque: Ralph | been 


pro 
moted ‘to secretary. ° 


Pape has 


Employers’ Group: Danie! B. Linscott has . 
been appointéd deputy manager 
. Named resident managers: , Pacific dept 


William S. King succeeding C. Otis Flint 
retiring; southern dept——-Lloyd C. Smith 
Jr.. succeeding Hubert L. Blackwell, r¥e 


tiring; and ‘New York dept——-Lawrence I $0 
Te m ple man. ; e e 
ihe Elmont J. Marois has been appointed 
assistant superintendent. of the southern > 
Ohio Claim dept : : os 
The Hyannis (Mass.) office is now lo . 
cated at 396 Main St. i *, 


Fidelity a Deposit: O.-W. Schooley has ° 
been advanced to: mariager of Indian: Apolis. 
Ben R Tu ner, 
Jr., and is replaced as assistant manager, 
Wesner = 


The Fund: Walter 'G. P and Justin N. 
Tierney have been appointed 
managers of the ocean ‘marine 


in the ce ba New 


assistant 
opel itions ° 
Yous City). ° 
General Accident. Group: Fred W. Prax-. - 
marer has joined the field staff of the mid 
west’ dept.. and will travel the northern: - 
Illinois area..- ? 


Great American Ins.: Dean 1. Fvans has 
been ap pointed. field supervisor for north. 
and east Texas a Lonnie W. Mo- 
hundro, who resigned to 
secretary of Dallas Agents 

Harvey R. Cooley has 


become executive 
Ass'n = 
been ap pointed 


. bond special agent’ for Virg rinia arolinas 


dept. 


Hartford Accident: Appointments in ac- 
cident-sickness dept.: William A..Sander 
‘son, district sales representative in eight - 
branch office territories in- the east;, and 
Truman C. Wright, .supervisor for 
western dept. at Dallas 
Ronald M. 


south- 


advanced 
Conn.) suc 
retired 


Streeter has been 
Bridgeport’ 
ceeding -Harold B. Lever, , 


riugti has been: 


Hartford Fire: Francis J- ( 


appointed assistant editor of “The Hart 
ford Agent.” 
Johnson & Higgins: Richard FE. Blakley, 


formerly insurance 
(Continued 


manager of Helene 


on the next page) 
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Field Appointments—Continued - 


Curtis Industries, 
office 


Kemper Cos.: Hillis S. Biggs, 
duction manager. for 
been appointed a junior executive. 

Carl H. Koebel, who is procedures man- 
ager for the companies fire insurance diy., 


was elected an assistant secretary of Ameri-~ 


can Manufacturers 
Joseph W. 


Myers has been ap pointed 
claims 


manager for Canadian dept. of 
Lumbermens Mutual Casualty succeeding 
Charles C. Stearns, who was recently named 
manager of production for Canadian dept. 
and 4s also assistant 


iL. J. Flora. . 


Marsh & McLennan, Inc.: 


promotions James 7 Leftwich, lil, and 


has joined the Chicago - - 


BRE Es ’ M, Mras, pe 
agency. pro-. 


central dept., has - 


‘Dale : 
ones H. Johnson, - ‘Minneapolis office; 


to’ resident secretary _ 


New York office’ " 


Donald Rindell, vice presidents; -assistant 


vice presidents—Frank E. 
ert B. 
Waldron, 


Toors, Jr., Rob- 
William J. Dow ney, Jr., 
Austin H. Lederer, 
Aiken, Jr., -Phillips Lounsbe ry, Peter FE. 
Guernsey, David L. Moore, James .M. 
Garnett and Be njamin - ; Branch. 
Chicago promotions: C. Robert, O’Boylz 
and George D. Carroll, vice presidents; 
egy vice presidents—James G: Lifka, 
. Reckard and Fred R. Hegerhorst. 


John 


was elected resident vice president’ -and 
Leyton B. Hunter, -Atianta office, elected 
vice President. “ 


Michigan Mutual Liab.: J. 
dent and manager of‘ the 


inland marine 
underwriting dept. i i 


Mullaney, Robert T. Heald, C. G.. 


‘James B- 


i Northern Assurance eviene 


*. derwriting dept., 
H. .Roberts 
has been advanced to assistant ‘vice presi-:" Saks 
Pearl-Monarch Group: E..2 





“There are 
unfortunate, 


extract some 





BALTIMORE. 





no .circumstances, 
that clever people do not 
advantage 


The present public awareness. of 
the. accident hazards of darkness’ 
is an opportunity t to teach safety. | 


however 


from them.” 


‘LA ROCHEFOUCAULD.. 





; Reliance (Pa.): 


:  Triegldff,. assuming charge of 








He MASON 
LOUISIANA GRAAL ABATE 
a ns ie 


RUSTON 


LOUISIANA 


- Resoiute: Jack'V. 
Retail Credit. Co:: : A 


‘Roane, Inc., John: IV’. 


‘ceeded 


Security Mutual Ins.: M. C. 
formerly 


‘New Hampshire Group: r€ orge James shas. 
‘béer promoted to state agent (Long island : 


City, N. Y.). William W. Lively has been 


. dppointed special agent in southern and . 


Ohio. * 
resigned. 


western - succeeding Robe rt- R.. 
Modery, i 


igen H, 
Hansen ‘has _been advanced - assistant 


” secretary... 


George Arndt has been elevated. to 


resident ict ary. at Chicago office. 


Paige & Co.,: John Cc. J. Donald: Fort; 
formerly assistant secretary of Employers’ 
Fire and superintendent of property un- 
has joitied this Bostosi 
concern and will service ocean. and inland 
marine lines. 


g Lightfoot 
has been appointed state agent for Georgia 
succeeding Ottis H. Wesley, retired.” ° 


ee ‘Philadelphia Contributionship: E dwin C. 


Miller was elected assistant treasurer. 


Phoenix of ‘Hartford Group: Anson G.: 
Wilbor, Jr., has -been appointed manager .. 
of. inland marine dept. -in Cook County 
(Chicago), Ilingis, succeeding - Lester .F. 


; Higgins, recently ‘promoted, to manager of 


‘New York office: ¥ 
Preferred ‘Mutual Ins.: Albert W. Aku- : 
‘lonis has been appointed -field representa- . 
tive for New poe 4 New: ‘York ‘sub-, 

urban ,area. 


Prudential-Skandia- hide Group: Jo- 
‘seph F. Hirschmann, formerly inland. ma- 
rine and burglary imsurance manager for 
National, Surety, has joined the staff of 
this erp of reihsuré ance companies. 


Reliable: M. Peles’ Kaufman has been 
appointed manager of: the -newly-opened 
Harrisburg (Pa.). branch: 


Thomas. Jacobsen has 
been appointed state agent for Neb., S. D 
and western Iowa succeeding Edwin A.- 
brokerage 
and service dept. at western dept. bs seamaal 


- son, Wis.). 


Eastin “has been named’. 
a resident vice president, at Kansas City," 
Mo. ; 


néw branch office’ 
has been opened in ‘Huntington, W. Ya." 


‘with John.W. Jarboé as manager. 


Wayne Travers has 
been ap pointed | general manager in charge 
of all operational detail. 

* David R. Beavers has béen nained dréa 


. manager.in West Vi irginia. 


Royal:Globe Group: Jose bh M. Wallace 
has been: appointed Superintendent of 
inland marine- burgle rry-glass- dept. in East 


" Orange, N. J 


State agent Dav id G. 
transferred to Bradford 
at Pittsburgh by. 


‘Sayles has been 
(Pa.) and is Stic- 
Jorn W, Short. 


St. Paul Fire: Thomas F. Robe rts has been 
advanced to sate agent covering craremence 
Kansas. © . 
Donald H. He unisch ‘and Teiwise P. 
Hogan have been ‘appointed special agents 
at ‘Wichita (Kan.) and Detroit, ‘respec- 
tively. ae: : at cate 
Viahakis,-*. - 
analyst in insurance dept. of 
Ebasco Services, has been named monagir- 


’ fire = 


Best’s Fire and Casualty News .. 








- voluntary 


- Standard Accident: Field appointmenis: 
John L. Hight, assistant manager, casualty 
property underwriting, Detroit; Jolin 

- Kelly, manager, .bond dept., Kansas City; 
Robert J. 
sentative, Detroit; and Henry F. 
assistant manager, eastern div. 
dept. » New York. ay 


Reints, 
bond claim 


Woda & Sennich Some r Linn has hes n 
named manager of safety engineering dept. 


: Trinity Universal: Jack D.-Lively has been 
appointed a special agent for Houston 
area. ; : <4 


‘Whitehill Agency: Eugene: C.- Merrill was. 
elected: president succeeding the late Clar- 
ence K. Whitehill 
. Frank J. Spitalny. elected a vice president. 


Zurich-American Cos.: George D. Fellows, 
assistant superintendent of pro- - 


. formerly 
duction dept. for American Insurance, has 
been appointed assistant superintendeént of 

. fire-inland marine , naerwriting at head 

office. 

_ Jack LE. Curtis has been dened as- 

‘sociate manager ‘at Dallas supervising 
Pexas- and Oklahoma. , ; 

Kenneth H. Schumacher 

: pointed special agent ‘at Denver. 


| ON: 108. ‘OFF-JOB. HEALTH 
!os.: PROGRAMS’. 


A LEADER in America’s insurance‘in-. 
- .dustry has-ealled for comprehensive ' 


few medical, psychological and social 
aid progr. 1ins to meet the needs. of the 
.worker ‘in the atomic age. 


- The’ proposal “w as‘ made. by W 7 


liam H, Seymour, 
F dent of the Liberty 
“ance Conipany, 
mutual ¢asuz ulty insuran¢te company, 
"in an address here before a session of 
the Seyenth. Hemispheric Insuranée 


Conferenée, which convenes bi-annu-° 
‘ally:and is sponsored by. the menys 


States Chainher of Commerce. | - 
Speaking at a gathe ring of | more 


‘ .than 200 represents tives of major in- -- * 


sure ance firms in the Western He mis- 


-. phere, Sey moitr stressed the fact, that 


the’ safety ‘and _welfaré .of the’ ¢im- 


ployee cannot be confined to time 


" spent. on the job, but must consider 
: the- individual's . 
‘‘part of the 
- daily living: 


working -hours. as 
integrated pattern * of 
He noted that this ap- 


‘plies .to.all categories of personnel, 
’ whether executive,. office‘or produc- . . 
- tion workers. 


inust bé 
and atten- 
given to the’ 


_ “Humari ’ maintenance’ 
given the same’ priority 
‘tion currently 
‘" equipment. It 
plant medical facilities for 
in case of accidents, and ‘include a 
program .of 


ei For February, 1959 


Quail, supervising’ field repre- - 


‘(founder in 1923) and ~ 


has been -ap- 


senior vice-presi- 
Mutual Insur-. 
‘the nation’s. largest : 


Cudd & Coan, Juc. 


Nation-Wide Service 


TELEPHONE 750] 
CABLE: CUDCO 


SPARTANBURG, SOUTH. CAROLINA 


Reinsurance 


Markets 


-:- Treaty and Facultative 


-:- Domestic and Foreign 


Managers -:- Reinsurance Pools 


GENERAL AGENTS -:- 


SOUTHEASTERN STATES 


CORRESPONDENTS -:- LLOYD’S, LONDON 


HOME OFFICE , 


314 PINE STREET 





you CAN ‘SELL ‘=m 


, _ is a well-known fact and is a basis 
for the success of many agencies. Our agents are - 
: finding this new booklet. helpful in their everyday 


operations. It’ is available 


trom 











OMIO FARMERS INSURANCE COMPANY. | 
‘OnMIO FARMERS mOogmnrty COMPANY 


Ohio Farmers oop (> 


Le Roy. ( Ohio 





. : . oe 
THE COMPANIES WHOSE SLOGAN 'S° 


4 
(ne ingaurancé Agent 





eare of °. 
should consist of in- 


: office problems home. 
. preventive 


medicine which provides periedic 
- physical check- ups. ‘It is necessary 
to maintain optimum 
absence: of illness. and to-detect dis- 


health ‘in the’ 


ease before: it becomes damaging or 


_ fatal.” 


Seymour -pointed out ‘that “psy- 
chiatric aid i is as important as med- 
ical assistance for physical ailments. 
In’ many cases they are inseparable.” 

“We are just as prone to-take our 


family problenis ta the office,” he 
first ‘aid’ ° 


continued, to bring our 


Mental 


“ads :we are 
dis- 


turbanees can ‘be just as damaging to 


‘social or family 


‘ responsibility, 


. efficient production as a cut, a burn 


a broken leg. Psychological and 


counselling are, as 


important for emotional 


stress as 


_ penicillin and bandages in the ad 


ministration of first aid to physical 


. needs.” 


have the 
of cr )]- 


assistance 


Management. and labor 
Seymour said, 
laborating to make h 
available at the must also 
familiarize the employee with the 
community medical and counselling 
facilities nowadays provided by both 
public and private agencies. 


suc 


job. They 
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.. and then, you say, the company refused to renew.” 


Many an agent’s heart does a ‘double 


flip whenever a big compensation cover-. 


age comes up for renewal. Bituminous 
agents, on the other hand, take these 
occasions in stride. Because once he has 
the business, the Bituminous agent has 
a far-above-average record for keeping it. 
Bituminous’ 
Bituminous’ best-in-the-business safety 
engineering, Bituminous’ fast-and-fair 


claim service, 


tailored underwriting, | 


and Bituminous’ on-the- — 


ball audit service are just what the. 


doctor ordered for your premium 


Bituminous 


BITUMINOUS FIRE AND MARINE INSURANCE’COMPANY: » 


pro- 


#50 


Rack 


kins health. " Make an appointment 
‘with’ Bituminous and see. mat 





TO SERVE THE AGENT—.- 


Bituminous maintains strategically lo- 
cated branches.or general supervisory . 
. agents at Atlanta, Belleville, Birming- .- 
- ham, Charlotte, Chicago, Coral Gables, 
‘ Dallas, Detroit, Indianapolis, Kansas 
“City, Louisville, Milwaukee, Minne- 
‘ apolis, Nashville: New Orleans, 
’Qmaha, Philadelphia, Pittsburgh; 
> Richmond, Rock Island and St. Louis. 











Specialists in Workmen's Compensation — 





ROCK ISLAND; ILLINOIS. 


i tL 
companies 


AETNA FIRE ‘Group - 
‘Hartford, Connecticut 
_Merger at 


Company 
companies, . The. Century 


Merger of the Aetna Insurance 
wholly ‘ owned’. subsidiary 
‘ Indemnity Company; The World ‘Fire and Marine 
" surance Company -and the St indard Insurance’ Coni- 
pany of New York’ became’ effective December 31. The 
Aetna Insurancé Cc rey is the resulting” corpot: ition, 


AETNA LIFE Affiliated Companies. 
Hartford, ‘Connecticut 


Sehior Vice President 


Guy: E.-Mann has been ay ppoleted senior. vice presi- 
dent .of the Aetha Casualty and Surety Company and 
the Standard Fire Insurance Conipany: He 
responsible. for all insurarice activities of the 
panies, including. éasualty, 
lines. , 


two ‘com- 


fire and marine insurance 


AGRICULTURAL ituiresbie diuiiialid 
‘EMPIRE STATE: Insurance en 


‘Watertown, New York 


Merger. 


E ffective. December 3t ‘he Eapire. State 
Conipany was merged with- and into the Agricultural 
-Insurance “Company. The :Agricultural, which had 
_firiancial control of the -E mpire’ State, -1s the surviving 
sys aceon : 


ALLSTATE hiennene Componi 


‘Skokie, Illinois 


Enter Inland Marine Field 
- Deviation Approved 


The Allstate Insurance C ‘ompanies ‘have ente red the 


‘inland, marine: field by offering all risk coverages on 


boats, outboard motors, trailers and: miscellaneous. boat- 


’ ing equipment in forty-three statés. 


The New York Department has approv ed a filing of: . 


the Allstate Insurance Company to. write fire and 
extended. coverage on. commercial and public buildings 
and their coritents at a AS%. -deviation from the rates 


For February, 1959 


-N.Y.F, 


and its 
In- 


Secret. ary, 


’ Hoth. and 
_taries, have been appointed secretaries of the 


will. be” 


companies o 
’ duties of treasurer 


. formerly ‘an 


Co 


Insurance, 


_New York, 


filed by the New York Fire Insurance Rating Organi- 
zation. The approval was given after a lengthy hearing 
during which thé deviation was challenged by the 

I.R.O, j 


- AMALGAMATED MUTUAL Automobile 
Casyalty Company, New York, N. Y. 


Executive Appointment 


Henry N. Smith, formerly vice ‘president of- the ° 


Public, Service Mutual Insurance Company, has joined 


this company as executive vice ae 


THE AMERICA FORE Loyalty Group 


‘New. York, N. if 


Appointments 


| Terminate Membership . 


The following ap ypointments have been made by this 
group of companies: Harold E. Johnson, formerly a - 
has been appointed a vice president of the 
America Fore companies; Paul V. Hartelius, a 
vice’ president of the Loyalty companies’ of the group, 
has been appointed a vice president of the America Fore: 
companies ; G Davey, formerly 


four 


Geoftrey assistant treasu- 


. rer, has been appointed a ‘secretary. of the America Fore 


‘Edward G. Heinbecker, 
-John Neuschaefer, formerly. 


companies-; 


Frederick M. 
assistant secre- 
America — 
;ordon, formerly 
has been made assistant manager in the 
Canada, branch office.. 

lent Robert W. MacGrath of the 
f. the group the 
and executive secretary in the 
ark New Jersey he: ad office. Also, William E. ¢ 
secretary, has | 
Elmer C. Mueller 


Fore’ companies and Royal. E..( 
superintendent, 
Montreal, - 

Vice 


agency 


presi Loyalty 
additional 


New 


arberrv, 


‘has assunied 


een ap pointed a 
ay ypointed 


assistant 
vice president and 
tary. i. 


- The 


a secre- 


Continental .Ins. Co., Fidelity-Phenix’ Fire Ins 
..& Fidelity & Casualty Co, of. N. Y. have terminated 
Assoc 


their estan in tlie American Foreign Ins 


AMERICAN RE- INSURANCE | Company 
N.Y. 


‘Stock Dividend ren 


_ Following stockholders’ approval of an increase in its. ° 
authorized capital, 


this: company on January 26 paid 
a 25° 


© stock dividend to stockholders of record Ji inuaryv’ 


9. It is planned to pay quarterly dividends of $.30 per 


share on the increased number of shares, 
THE ANDOVER Companies. 
Andover, Massachusetts 

New President 


‘ Burton S. Flagg has retired as president and treasu- 
rer of: these companies, the 


(Continued on the next page) 


comprising Merrimack 





THE ANDOVER COMPANIES- Continued 


Mutual Fire 
tual 


Insurance Company, the Cambridge Mu- 
Insurance Company and the. Bay 


Company. He is succeeded by- 


Fire 
Insurance 
N iche ls. 


companies. 


Edward: C, 
formerly 


BLUE RIDGE Fire viaiseiiate Company 


Hagerstown, Maryland 


INSURANCE COMPANY J Washington 
Washington, D. C. 


Merger 


The Insurance Company of W sohiaatien has merged 
= 


with and into the Blue Ridge Fire Insurance. Company. 


COMMERCIAL STANDARD Insurance 


‘Company, Fort Worth, Texas 


Buys General Agency 


This 


Company Gene 


purchased the Pacific 
ral Agency of Albuquerque, New Mex- 
ico, and will continue its operation as a general agency. 


company has 


It will henceforth be known as Pacific Service Company, | 


Inc. Harold A. 
and Dennis M. 


will serve as 


Sullens, assistant secretary, is manager, 
Raney, 
assistant manager and underwriter. 
will remain at 524 Lomias 


1718, Alburquerque, New 


omeces 


the present, 


N. W., ] 


Blvd., 


Box Mexico. 


CONSOLIDATED MUTUAL Insurance 
Company, Brooklyn, New York 


Executive Appointments 


John Jeffrey, formerly with Standard and .Poor’s, has 
joined this company as investment manager. 
tion, the promotions ‘in’ the 
department have been announced: 
John if Kelly, ae: 


following underwriting 


Matthew A. Murphy 


to manager, 


OTIS CLARK & Co. 
7 


( < einsurance 
FACULTATIVE 
TREATY 
> (od 3) 


206 SANSOME STREET 


SAN FRANCISCO 


‘State. 


collect assessments of -over $150,000 from more 


Service - 


former manager and partner, 
For - 


In addi- - 
‘company at “$1,100,000. 


to supervising under- ~ 


x ompanty,. 


- writer and Raymond Price to superintendent, branch, 
office underwriting. 


EXCHANGE MUTUAL ilutonde Company 
Buffalo, 


vice president and secretary of :the 


New or 


Executive Election 


ic. Geanety, formerly assist nt tre asurer, has’ bere 


elected treasurer and. John R. Shaw has. been appointed 


secrétary of this company, 


‘GENERAL MUTUAL. Fire ‘and Reinsurance. 


Company, Philadelphic,. Rorepont 


Policyholders Assessment 


The I eimsytva ania Insurance Depertinent § is acting to. 
than 
2,000 policyholders. of this “company. The company, 
which was ordered liquidated, in 1951, ‘wrote policies in 
Pennsylvania and New, York, ee 


HARTFORD. FIRE Insurance Company 


‘Hartford, ‘Connecticut 


Exchange Approved 


Stockholders of this company . hayé approved’ the 
issuance. of an additional 175,000 shares’ of the'com- . 
pany’s stock to be e xchanged for stock of the. Columbian 


National Life. Insurance*Company. . The exchange ‘will 


. be in. accordance with a eae announced. 


INTERNATIONAL. GUARANTY | ‘and Insurance 


Company, Tangier, Morocco 


Ordered _Liquidated 


A Superior Court Judge has- issued" an ‘order calling 
for the liquidation of this. company, 
pany are .principally’ the. 


Assets of the. com-" 
trust -fund valued by the 
The: company was seized: last’ 
the California department’ on. charges ‘of. 
operating in the state without a license. 


spring by- 


LAW UNION AND ROCK Insurance 
Company, Ltd. 

~SAFEGUARD Insurance Company 
Hartford, Connecticut 


mage 


’ The: United. States wench of: the- Law .Union and 
Rock Insurance Company; Ltd. has been domesticated | 
and merged ‘with the. Safeguard Insurance Company | 
efféctive ‘December. 31. Financial control of both com- 
panies is héld by the Iiondon and LU ancashire Insurance, 
-L condoni. 
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we FOCUS atention 


on Bur agen 


We always keep our eye on the needs of our agents. 
They depend on us to concentrate on their problems. 
That’s why our agents are x 

so successful. 


BS Mouston rine uo CASUALTY INSURANCE co. 
Cede INSURANCE CORPORATION 


THE NORTHERN: Assurance Company, Ltd. 
New York, Se ieee 


Deputy U. ‘. ihenanine 
. Wétherly, formerly assistant: 


States mz inager, has been ap pointed deputy U. “a 
ager of.this.company. 


Reginald L. ‘United 


. mMan- 


NORTHERN Insurance Company dé New Yerk | 
New York, N. ) Sear 


Stock Offering 


The 145,200 ° additional shares of $12.50 - par .value 
stock of this company were offered to stockholders of 
record Decémber 23 at $36 per- share. 
$1,815,000: to the c apital and $3,412, 200 to the surplus 


of the company. The offering is being underwritteri by 


a group- headed jointly by The First™ Boston Corpor: i- 


tion and: Wood, Struthers: and” ee 


PHOENIX. OF HARTFORD Grove 
Hartford, ‘Connecticut’ . 


Elected Executive Vice Prident 


Jack D.. Taylor, formerly vice président, 


ance Company and The Connecticut , Fire 


Ce amnpany 


PUBLIC SERVICE Mutual. Insurance Company 
New. York; —a:. : 


Sevcntns piaiibidii 


Anish, formerly. chief underwriter, 
yee vice President in - charge _ of “underwriting. 


Leon 


For February, 1959 


. triple 


range up 
-Most of the policyholdérs are in the 


This will add - - tae 
VERMONT MUTUAL Fire. Insurance Company 


. succeeds Lee O. 

_ of the board. — 

"has been 
elected ‘executive vice president. of T he Phoenix Insur-- 
Insurance 
BUTLER COUNTY: Merchants 


‘Insurance Company, 


Washington 


has .been . 
. Company. 


. FORT WORTH, TEXAS 


has been. named 
and Irving 


’ Donald Theod lore 


underwriting 


supervisor of fire 
Lampack assistant claim man- 
ager. . 3 


‘SEABOARD MUTUAL Calecley Company 


Phi ladelphia Pennsyl vania © 


, Assessment ry 


Department has levied 
against policyholders of this com 
pany, which was ‘dissolved in 1951. 


20,000 policyholders liable for -the 


The Perinsylvania, Insurance 
_assessments 
There are somie - 
assessments which 
to one for $35,000 against a taxicab company. _ 
Philadelphia area 


NORTHERN. SECURITY Insurance Company 


Montpelier, Vermont 


‘New President 


Benton F. Haley, formerly executive resident, 


has. been elected president of these two companies. He 


vice 1 
‘Tracy, who has been named chairman 


WASHINGTON COUNTY Insurance Company. 
Mutual Fire 


Pennsylvania 


* Re-Insured. 


The Butler County Merchants Mutual Fire Insurance 


was .reinsured by the Washington: County 
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WASHINGTON COUNTY—Continued 


Insurance Company effective November 19. This is 


a preliminary step in the aac dissolution of the. 


Butler County Merchants. 


WOLVERINE Insurance Company - 
Battle Creek, Michigan ~-' 


Premium Budget Plan 


This company has introduced.a new premium budget 
plan to provide 
_monthly installments on -auto, 
liability insurance 
commercial 


homeowners, fire and 


account. 


immediately and are relieved of collection problems: 


_ Installment billing is done by the bank which reduces - 


accounts receivable and agency overhead. - 
THE YORKSHIRE Insurance ‘Company of 
New York 

NIAGARA FIRE Insurance Compary 
New York, N. Y: 


Stock. Aisnpinid 


Effective December 31, all the otitstanding shares of 
‘the Yorkshire Insurance Company of New 
wholly-owned subsidiary 
Company Limited, of England, and the stockholdings 
of the English company in the Seaboard Fire and Ma- 
rine, became the property of the Niagara Fire Insurance 
Company of the America Fore Loyalty Group. Alan 


QO. Robinson, president of the Yorkshire of New York . 


and Seaboard, will continue in that post and the official 
_ staff and organization will remain intact. 


ZURICH- AMERICAN Insurance. Coniigieiey 


Chicago, Illinois 
Enter Credit Field 


These companies have created anew , division within 


the group department to write credit life, credit accident 


~ PRA BURNS _ 
re 


INC. 


its policyholders -with convenient,” 


or on any Wolverine personal or = 
Agents receive full commissions’ 


“York, 


of the. Yorkshire. Insurance’ Company, Inc. 


-dent of the Associated ‘Spring Corp., Bristol, Connecticut. . 


"27-28 


1 Se. 


and sickness and, mortgage aisles and dckucie insur- 
ance. W illiam.: B: Collins has been appoitited . assistant 
superintet ndent of sales in. charge of the new credit: life 
and accident and health ‘operation and A. L, W ‘estphal 


_ promoted to assistant superintendent ‘of. sales ‘in a charge 
- .of the general group operation. 





new directors 


American Credit Indemnity ites’ [Boitimore Mary- 
land): E, F. Kane, vice. gitar and.. secretary of- the 
company. } 


‘Exchange Mutual Inevenieis Company (Buffalo, New eit 


L. C. Gregory; treasurer: of the company. 


Hartford Fire Insurance Group (Hartford, Connecticut): | 


Barnard Flaxman, ‘a vice president’ of the group, has 
‘ been ‘elected a director .of the’ Hartford Fire. Insurance 
. Company ‘and of. the Hartford ecient and Indemnity 
Company. ' : 


' Niagara Fire enemies Ciniipei (New. York, New York): 
‘Reese H. Harris; Jr.,’ 


- Hanover Bank, New York City. 


executive vice president, of The 


Travelers. Insuraince. Company (Hartford; Connecticut} 
Barry T. Leithead: presiderit of -Cluett, Peabody ‘and - 
New York’ and Carl yle F. Barnes, presi- 


United | States Fire - Insurance i 5 (New York, New 


York): George C. Textor, president of The Marine -Mid- 


‘land Trust Company of New York, ‘Walter E..Warner, 


Jr. of the ‘law firm of Chambers; 


Clare & Gibson and 


- ‘Owen.E. Barker, president ‘of ‘e beslig & Cox, inc. 





CONVENTIONS AHEAD—tfom page 8 


26-27 Pacific ‘Ins: and Sur. Conf., Santa. Barbora Biltmore, Santa 


. Barbara. . 
Southern eam Cont., Admiral Semmes Hotel, ‘Mobile. 


So . * APRIL ss 
24 Nail. aint. Surety Bond Producers, Plaza, New York City. 
5-7 ° Eastern Agents Conf., NAIA, Statler- Hilton, Buffalo. 
Midwest Territorial Conf, NAIA, Skirvin, Oklahoma City. 
5-7 Mutual: Ins. Agents Assn. ‘of N.Y. State, Inc., Hotel dares, 
: _ Syracuse. 

Okla. Assn. “of Ins. Agents, sotk, Shirvin, ‘Oklahoma City. 

- Tenn. Asin. of ‘Mut.: Ins. Agents, Peabody, Memphis. - 

lowa Assn. of Mut. Ins. “Agents, Savery, ‘Des Moines. - 
Arkansas Assn. of. Mut. Ins. Agents, Lafayette, Little Rock. 


D. of C., Assn. of Ins. Agents ‘| vey. _Mayflower, Weelee- 
ton, 


Fed. of N.Y. Ins. Women's Clubs, ‘Van Cuber Schenectady. 


Rl. Ags. of Ins. Agents, midyour, Sheraton- Biltmore, Provi- 
: dence. 


’ Miss. Mut.- Agents: Assn. 
Arosa Sun. 


: Loss Prevention’ } Managers, bth. annual, Harrisburger Hotel, 
Harrisburg. 


- Ohio ‘Assn. ‘of Mut. Ins. Agents, Neil House, Columbus. 


NcH.. Assn. -of Ins. som midyear, Manchester cc., ‘Man-: 
~ chester... . 


- lowa Assn. aad = Ins. “Agents, Rocseveh, Cedar Rapids. - 


bias cruise tc Havana on ‘the 


Best’s Fire aud S Conaiile —" 








- SELLING FOR KEEPS? SURE YOU ARE! 


That’s the reason you. 
: require the best material 
2 available to make sales fast 
—with éase. National -Cas- 
-. ualty’s sales aids fill the bill. 
National’s representatives 2, Hos 


- use the most modern - ; surgic % 
‘methods. in. offering the’ 1 | Son = to bs 


_ finest in Disability Income, i 
‘Hospital and. Surgical 
coverages for the Individual, 
Family,. Franchise. or - , 
True Group case. . 


Canvinteall Renewable Policies ' 
: xs persica Be : 





pital «' 
ai Ex 


NATIONAL CASUALTY COMPANY 


Establish and build 
your own Direct Agen- 
cy—highly attractive 
agency appointments 
in select territories 
now available. Write 
today for full particu- 
lars— Address: Acci- 
dent & Health Div., 
National Casualty 
Company, Detroit 26, 
Michigan. 
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REMEMBER—IT'S 
EASIEST TO SELL 
THE BEST! 


DETROIT 26, MICHIGAN | 


elds 


Nail. Assn. Pt Ins. yoo enh 
Far West Agents Conf., NAIA, Westward. Ho, Phoenix. 


+ Natl. Assn. of. Ins: ; Commissioners, Zone 5, Ariagion, Hot 


Springs. : 
- Midwestern - Independent Statistical. Servies, LaSalle, Chi- 
cago. , ‘ 


. Conf. of Mut. Cas. Cos., cain cont, Conrad Hilton, Chi- 


., ago. 
- N.C.“Assn. of Ins:” Aint, Carolina, Pinehurst. 
: a : a? | > 
"+ Ala. Asin: of Ins. Agents, 63rd., Whitley, Montgomery. . 
Ala. Assn..of “Mut. Ins. Agents, Tutwiler, Birmingham. | 
Fla. Assn. of Mut.-Ins. Agents, Robert Meyer, Jacksonville. 


New York State Assn. of Ins. aie annual, Hotel Syracuse, 


Syracuse. 4 
. Fed. of Mut. Fire’ Ins. Cos., Siwiiehts Beach. Hotel: Chicago. 


* National Assoc.: of Mutual Cas..Cos., ~annual, Edgewater 
Beach Hotel; Chicago. . a 


American Mutual: Ins, Alfiance, Edgewater Beach Hotel; 


Chicago: ° =e i : 
’ Health Ins. Assn. of America, owes Strattord, Philadel- 
phia: ae 

Health Ins. Inst., Bellevue Stratford, "Philadelphia: 


” Nat'l Assoc. of Automobile Mut. Ins. bead ernpal, Edge- 
water Beach Hotel, .Chicago. : 


‘American Sosiaty of’.Ins. Management, Statler, New York” , 


:,, City. 


‘Natl: Assn. of ‘Ind.’ Ins. Adjusters, 22nd., Shamrock Hilton, 


Houston. 
-.7-8 Mo. heen. of Mit. Ins. Agents, Canitinls Jelleren City. 


"7-9 La. Assn. of Ins. Agents, eer oe Hotel, Edgewater 


Park, Miss.” 


- For ‘elise, 1959" 


Brd. of Fire Underwriters of the Pacific, Santa Barbara Bilt- 


more, Santa Barbara. 
Inland Marine Ins. Bureau, Shawnee Inn, Pa. 


Mut. Ins: Agents Assn. of Va. and the D. of C., Hotel 
Roanoke, Roanoke. 


Neb. Assn, of Mut. Ins. Agents, Hotel Lincoln, Lincoln. 


Natl. Assn. of Ins. Brokers, Waldorf-Astoria, New York City. 


Assn. of Cas. & Sur. Cos., New York. 
Natl. Bureau of Cas. Underwriters, Waldorf-Astoria, New 


’ York City. 


Ark. Assn. of Ins. Agents, Arlington Hotel, Hot Springs. 
Ins. Co. Education Dirs. Society, Skytop Lodge, Skytop, Pa. 


. Surety Assn. of America, 50th, Astor, New York: City. 


National Assn. of Cas. & Sur. Agents, midyear Ambassador, 
Chicago. 


N.C. Assn. of Ins. Women, annual, Sedgefield Inn, Greens- 


boro. 
Vt. Assn. of Ins. Agents, spring, Woodstock Inn, Woodstock. ~ 


Amer. Assoc. of Managing General Agents, Essex House, 
New York City. 

lilinois Bureau of. Casualty Insurers, annual, St. Nicholas, 
Springfield. . 
Florida Field Conference, annual, Mayflower, Jacksonville. 
National Auto. Underwriters Assn., Statler, New York City. 


Casualty Actuarial Society, opting, Ambassador, Atlantic 
City. 


’ Florida Assn. of la Agents, annual, Robert Meyer, Jackson- 


ville. 


Georgia Assn. of. Ins. Agents, annual, Atlanta Biltmore, . 
Atlanta. 


Texas Assn. of Ins. paren annual, Hotel Texas, Fort Worth. 


Board of Underwriters of Hawaii, Oahu Country Club, Hono- ° 
: tulu. 


Canadian Underwriters’ Assn., annual, Sinton Club, Morite- 


bello, Quebec: 
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Unlimited Future—from page 119 ~ - “Agents and companies ‘must werk - for a drive, ‘parked the car, leaned 
: 8 _ ° together for the common good; un-- .over, put his arm arourid her neck 
he’s going to-have a bad taste in his derstanding. each others: problems,,. and tried, unsuccessfully, to kiss her. 
mouth: The independent insurance and cooperating in helping to solve . Finally, after Mary ! ad: pulled ‘and 
agent is equipped to clear up that them. And it takes understanding ~ pushed herself away from three’such 
confusion and see that the customer: and cooperation to do a job properly. attempts, she. looked up’ with an 
gets the proper coverage and service. . As an.exaimple, Jim had his girl‘out’: injured air and said, “Why, Jim 
FT ane ere _ .. Healey,-I -believe. you’te trying to 

kiss me:” “Well, Mary,”: replied 
Jim, “Since that’s clear to.you, let's 


2 quit assaulting each. other and coop- 
OMMERCIAL wacri 


A. récenit editorial ; in Rough N ote Ss 


read. in part ‘as. follows: “It is en- 


no elo compl: icent, and that - they 











realize that ‘the direct. writers are a. 
threat to theit existence. They haye 


_ +> dearned the hard ‘way that many 

TAN DARD .. © direct. writer representatives are 

"+, tough, alert competitors who - are 

". well trained to do a job. -They are: 

ECU za iTyY One: familiar with.the contr: ucts they have 
: to sell; and are aggressive: salesmen.” 

ta i also good te see martiy agents 

known by the agencies we keep. es recognizing their shortcomings’ and 

sSiand taking steps to improve their knowl- 

edge of -the “business. That. many 

-agents think that now is a good time 


COMMERCIAL paeenens < to, put ‘their houses ‘in order and be 


prepared: for any ev entuality is also 
INSURANCE COMPANIES ._—__a {favorable sign., Seldom, . if. 
‘FORT WORTH, TEXAS ; Be i 

























ever, 
has sales opportunities been greater 
. for. the agent who wants to serye‘his - 
"clients. Moreover, there-.are signs. 
which. point to even, greater pros- 
'. perity. The public is more insurance 
‘conscious today- than it~. has’ ever 
been; .and. we Sige sees that the 
ave rage person will pay alittle more 
emanate ee | premium. if -he is convinced -he is 
nae ee ‘getting a quality product. -.Don't - 
expect them’ to, seek you out. The 
AMERICA’S OLDEST REINSUR ANCE. GROUP direct writers are making it easy for 
them to buy, and you -must also tell 
5 A Ee gee Pa et 8 . ‘+ (i them your story if you want to suc- 
; THE = gh ee SE ee ". ceed.” 
PRUDENTIAL oe bbe suagilne: 
INSURANCE. COMPANY “ata sate J: What.We Offer 
OF GREAT BRITAIN — ‘ ae : 





You represent the strongest com- 
_ [+ panies in the business,. providing the 
THE ., cas THE - ea broadest coverages ever known. 


“SKAN DIA | ni ‘HUDSON | J. ‘Let’s make-. sure that’: the -, public 


, knows what we have. to ‘offer , and 
INSURANCE COMPANY: Shea “ INSURANCE .COMPANY © . if .-how little it costs to have the best., 


Morton V.-V: W hite, executive 


"MULTIPLE LINE ADMITTED REINSURERS _ J. -committeeman -of N.ALA- speak- 


. ing at.the‘recent Midw est Territoric ul 
3 re MUNRO, PRESIDENT a eX. ; ine Conference, said: aoe 
; if Pe “We have’ got to ie the public 
90 JOHN STREET « NEW YORK 38, N. ¥. * WHITEHALL, 3-9484 ° ‘ concept. of .- insurance PT 











panes — = which ° seems ‘to be.a picture of: 
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mountebank astride a heap of money — 


-bags.... We've got -to -interprét our 


business. to.the press. so that the . 
press will understand us, and, in: | 
turn, render a proper interpretation: | | 
And_we. must do ‘some serious; in-.° 


dependent thinking about ourselves, 
‘our shop, and -otir customers. - Are 
. they getting all théy’re entitled to? 
Are we giving. them, what they 


really ‘want, or’ something just as _ 


. good as our competition ? 


When ‘I read items. like. these, 
some of. im written by members — 


‘of the “American, Agency System, 
‘there is no doubt in my mind that 
its future’ is unlimited. The cut 


rate and direct writers competition, 
and growth may be: a blessing ‘in’ 


disguisé, ‘It ‘has: shaken us out of 


our complacency, 


for . business, 
-alike. It's not going. to-lie easy to 


continue -to..grow and, prosper ‘in’ 


_ today’s ‘highly competitive market. 
M: ny will fall: by.the wayside. The 
agent who ‘gives. “lip-sérv ice” - only 
has..no “future-unlimited.” 


A Certain Future © 
. Continued | “autom atic . 


mailings - without | 
customer. in 


renewal 
.consulting © the 
advance, , aritiquated 


office methods; loose billing and col- 


léction provedtires, and’ failure to 


- keep: up. with. modern coverages and * 
policy changes will. cause stagnation: 
and sometimes ‘failure: of ‘this type 


ageney. But the agent -who is will- 


ing to work for that unlimited future ° 


by stréamlining hts offic e procedures, 
budgeting his -time. for - productive 
contacts, follows ‘up on loss: settle- 
‘ments and. keeps up with his cus- 
tomers -néeds, ” 


will certé Linily have’ such a future. 
Let's check a. few of the. ad- 
‘vantages the. independent insurance 
agent has over the’ direct writers, 
or the one controled 
— 


c — 


The indepenidesit insurance: agent .. 


eae all phases. of the busiriess; all 


. covefages and hazards, ‘and has the 


ability 
proper: progr: am of insuranc e to > his 
— and customers.. 


The independent insurance. agent, , 
in many cases,. has _ authority to 


- (Continued on- the next page) 
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_ INSURANCE GENERAL AGENTS 


_ ARKANSAS 








ocho Dares. 


. Creve GENERAL AGENTS 


" SUnset 3-6147, 214 North: 6th St. 
ALEX. ARTZT 
Okla., Ark., La., Texas 


UTAH 








..| THE KOLOB CORPORATION. 


Managing General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 
241 South 5th East 

Salt Lake City, Utah 











COLORADO 








RITTER GENERAL AGENCY 
. Gas'& Electric Bldg. 


“DENVER, COLORADO 
COLORAVO WYOMING NEW MEXICO 


WEST VIRGINIA 





‘HAWLEY BUILDING- 











starte] us to im--: . 
proving our 6perations and hustling’ 


FLORIDA 


ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Years 
WHEELING, w. VA. 








agents and companies’: 


HUNTER LYON, INC. 


‘GENERAL | ‘AGENT 
901 South Miami Avenue 

' . MIAMI 36 : 
‘Serving Florida Agents 


_ CANADA. . 








LOUISIANA 





Robert Howard J. M. Williams J. A. Carmody 
D. Oli Ww 


iver . Mines 


ROBERT HOWARD & 6@., LIMITED 
Established 190! 
- INSURANCE BROKERS 


CANADA. CEMENT BLDG. 
MONTREAL, QUEBEC 











“BUSHNELL and COMPANY 


GENERAL AGENTS 
BOLDEN BUILDING 


ALEXANDRIA, LOUISIANA - 


‘Maltiple Line Facilities fer. 
Leuisiana§ 











_ MONTANA 


TRANS CANADA 
“ASSURANCE AGENCIES ING. 


Lioyd’s Correspondents 


REINSURANCE AND SPECIAL RISKS 
‘1231 Ste Catherine St. West 
Montreal, Canada 











7 ae POWER BLOCK 


FIRE — CASUALTY — AUTOMOBILE 
INLAND MA ; 
WORKMEN'S COMPENSATION 
WESTERN INSURANCE AGENCY 


* Complete Facilities for. Handling Surplus 
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giving thé service .' 
professed by our -national slogan, - 
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FOR OVER 25 YEARS . 
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NEW JERSEY INCLUDING LIFE 


Tel.: Mitchell 2-0963-4-5-6-7-8-9 
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Unlimited Future- i ontinued. 


settle property claims ‘up to $100 or 


$150 and. issue a draft on his com- 


panies on the spot. 


3. The independent insurance agent 
installment premium payment 
plans for convenient budgeting of 


has 


. premiums. 


The independent insurance agent. 
| ; g 
for 


has 24 hour consultant service 


his customers. 


insurance agent 
has the reputation of a local busi- 
ness man, 


5: The independent 


whose interest is for both 
the customer and the company, and 
will. be tomorrow, next 
at the same 


who here 
-month, and next year 
: old stand, 
6. The independent insurance agent 
has one stop insurance 

all insurance 


service for 
not’ just 
cut rates.” 


needs, 


tvpe of coverage, at oo 


‘These are just a few of the- many 
advantages agency .men 
the direct writers and 


A cértain number of 


cut raters. 


ways buy according to “price:’ 
the majority of the American public 
want, “quality” and 


are willing to pay for it. 


“service,” 
All that 
must be done is to let the public . 
know what agencies have to :offer, 
-and “de after: thé 
offer is accepted as 


‘liver the 


CO ds” 


- MARGARET H. 


one ° 


“have over. 


people will al-.. 
. But. 


*. and. 


‘NEW MEMBERSHIP 
- REQUIREMENTS: 


the Special... Libraries - Association, 
and librarian of the: American Iron 
and Steel Institute, 
that the membership of Special Li- 


- brariés Association hi AS V oted to take .- 


‘a major step toward raising profes- 


- sional standards in the field of special 


- librarianship. By mail ballot the 


_ members approved. amendments .to 


the Association’s . constitution: to 


“proyide for new membership require-- 
educational - 


ments based’ on the 
qualifications and professidnal expe- 
riencé of individual members. 
new - requirements - were 
_mended by a Professional Standards 
Committee - after a two- -year. study 


‘of the problem. These requirements, ° 
which will go- into. effect on January 
-1, 1959, 

* members of the Association. ° 


must be met by \all 
Appli- 
cants for voting inembership. ‘must 
be employed in a, special library at 
the time of application..-: 

Other - basic qualifications for the 
senior (Active) class of membership 
are a degree. in library ‘science ‘from 
a recognized - ‘library school plus 


three years of professional éxperi-- 
ence in a special library. 
several equivalent ‘conibinations'* « .: 


education and experience, The jun- 


ior (Associate) membership requires 


the same education but less experi- 
ence, 


ania’ 
FULLER, President ‘of’ 


has announced . 


These’ 
recom-. 


‘new’ 
industry, 


. government, 


There are 


tary, 
There is also an Affiliate mem-- 
‘bership. for those engaged in- biblio- 


“with outside ° ‘a’ special 
library. . The institutional member- 
ship: has been replaced by a .Sus- 


’ taining membership for organizations 


desiring to’ support financially, - 
Mrs. Fuller pointed out: that the 
adoption ‘of. menibership: require-’ 
ments: by Speci al Libraries Associa- 
tion is of particular significance in 
view of the current emphasis’ on’ the 


‘importance of scientific and technical * 
- literatiire in 
“research. programs. 


military, and’ civilian * 
She stated that 


the fullest ‘use of the rapidly growing 


_ body. of technical knowledge. cat be 


made only. if. fully qualified librarians, 


.who are experts in ‘the: selection, 


organization and -dissemination of 
technical literature, are in charge of 


special ‘libraries and ‘information 
‘centers. 
- The Special ‘Libraries Association 


is an’ international organization, « of 
over ° 5000 professional librarians 
and‘ information experts .who ‘serve 
businéss, scientific, educa- 
and ‘technical institutions, 
newspapers. and other 

Since 1909 the As- 


tional 


organizations. 


.sociation has promoted the collection, 


organization and dissemination. of 


_ information in. specialized fields and 
‘has .published professional and bib- 
Hographic books, and, journals. 


‘Further. information .about .re- 


‘quirements for membership may be. - 


obtained from the executive. secre- 
Special ‘Libraries Association, 
31 East Tenth Street, New York’3, . 
New York., gt ¥. 








tHe IcE”TO THE POLE! 





.. -Times are dungiea. fast! Methods 
Agr ae aoe mie once considered advanced are being - 
< U.S.S. Nautilids reaches ff + pea ret ‘ 
S ddNock holst ie outdated within months. Insurance 
Aug. 3, 1958. = P. protection too; can quickly become 


- inadequate. Today’s ‘high costs and 
soaring. property values point out the 
need for increased protection. 


. Review your clients’ insurance needs regu. 
larly and for SERVICE and er: 
“contact. 


THE CANADIAN FIRE INSURANCE COMPANY 
_ THE CANADIAN. INDEMNITY COMPANY 


United States head office: Los sagen, California - 


142 


Best's Fire and Casualty News: 





EDITORIALS: 
" accident and Health Experience 
‘Assent and Dissent 
Aviation Experience -.... 


+ Company Changes 


. Editors’ Corner; The (monthly) 
insurance Investments -.- 

London Lloyd’s 1957. Report 

Mid-year Per Share Karaings 
Operating. .Expenses 

Review atid Preview ... 

Semi-Annual Experience \ 
Semi-annual Results—Stock C ompanies - 


* BUYERS. & LOSS CONTROL 


Bg of State Regulation—Joseph 7. Parrett . 
Assist from _ Lab, An>—/Lal Phillips 7 

Behind the Losses (monthly) 
Derailing the Fire Loss Express—Donald Dieni tama wee 
Don't Léet Anybody Steal Your iB usiness—Wilidm J, Schiff 
Fire Prevention ‘W eek | Sige 
Gremlins’ll Get You, 

*.Loss Logic (monthly) 
Photos Eliminate Guesswork Frank p. Johnson 
Portrait -of An Underwriter—George R. Faulds . 
Protecting Historie Williamsburg oe 
Without Regard to.Fault—Ldward P. Gallagher 


LIFE AND ACCIDENT and HEALTH 


Accident and Health’ Developments (monthly) ; 
‘Comprehensive Medical Insurance—F. 8. a ee : 
Disability ‘Income Insurance—/obert -A. Pha no Jr, CLI 
Expansion in the Multiple-Line Age— VJ. William 
Middendorf I! ae 
For Whom the Sales Toll—Letand T. Waggoner, ‘CLI 
‘Health Insurance and Vision Care—J. F. Follmann, 
“Move Toward All-Lines Underwriting, The— ° 
Gus S. Wortham 
New Fashion or:New Era? Ww. Robert Jenkins 
.Obstacle Race, The—J- Edward Day 
One-Stop Service. (Selling Life)—Robert Utne," 
, Selling Lifé (monthly) ...... 
Small Group Plans Darwin 3. Liggett’ 


LEGAL AND’ CLAIMS 


Liquidated Damages Newton FE. Anderson suas 
Judge Says, The—R. M. MacArthur (monthly), 
Legal Spotlight, The (monthly) Me 
Liability Beyond Policy Limits— 
Part i : 
‘New ‘York Responsibility Laws Joseph P. Ke liv, 
Walter A, Wichtowski . 
Publié Official’s Responsibility” ‘for Publie P rope rty 
Arthur C. Schreiber i eatalh 
Recent bichon 


ince & GENERAL 


a Assigned Risk Plans Eldon W. Day .....05++.0-0+- 
Atomic Age and Workmen's Compens: ation- . 
Edmund D. Leonard ... ‘ jie: - 
‘an Fire Insurers Use Actuaries ? Jehan S. McGuiness * 
‘Changing Market, A—Minott M.. Rowe > 
Claim Clinic—John B. Hudson ve 
* Claim Department Personnel—Walter I “Haus 
7 ‘omprehensive Medical’ Insurance—E. 8S. Willis 
Deductible Fire Insurance—Am brose I Kelly 
Downtown Redevelopment és 
Excess of Loss Rating—Dr. Stanisiac Haraee ec 
expense Control—Arthur O. Angilly, <a 
Expense’ Portion of the "Premium Dolls ir, The— 
. Edgar E. lsaacs a wk wate 
Federal Investigation of -Insurance- Joneph 4. Navarre 


- Future of Workmen's ¢ ‘ompensation, The—Carl N, Jacobs. . 


Humane and Practical 
. Impact of Nuclear P ropul ion on Merchant Shipping, ° 
Richard P. Godirin 
Increase‘ of Hazard—Adolph K. Schw art: 
Judge Says, The . a 
Management Manpower, Developme nt—Neil Vv. “O osby 
NAIA Meeting F 
News From London—Deuzil Stuart ......... ne 
. Professional Competence—William Peet, CPCU 
Reinsurance in the United Stafes—William F. Delaney.-. 
Successful Convention, A- Ray Cooke adcvacnee 
Tax Deductions °..: : 
Third Party Financing- “Louis f Orsini. 
Time for Action—J. Harold LaBrum. 
_ Way Out. The—Fuaene F. Gallagher .. teas 
. What's Ahead for 19597 Gordon, A. Bubols 


‘OFFICE METHODS 


- Accountant's Role in Management, The—S. ‘Alerdnder Mell’ 


Around the Ojffice—Guy Fergason. (monthly). 
Booklets (monthly) .. 
Dividend Accounting—Charles P. Pestal nin 

- EDP Record Keeping—Connor EF. Jettdn 
Electronic Shorthand—Pobert 4. Braddock , 

* General ’-Ledger Accounting—J. ‘Warren. tap oo + : 
Hidden Persuaders of ‘Success*-Charles B- Leing 
Hidden Printing Costs 7W arren ae Slaughter. 


For February, 1959. 


“"y" ttn 4 
NDEX }- 
u Nn mati ulin d { 


Human Side of Automation—Thomes FE. Kiddoo. .. 

Mechanical. Selling: Aid—Francis J. O’Brien, M 

Mechanized Accounts Current—Boh Schene field 

Modern Aids te Office Efficiency (monthly) 

Modern Offices—Newman Brown 

Motivation and Environment—Guy Fergason 

Motivation and the Organization—Guy Feryason 

Motivation and Reward—CGuy Ferqason 

Motivation and: Scientific Management—Guy 

Office Equipment Directory (monthly) 

Procedure Manuals—John P. Zahn ..... 

Reducing the Error Factor—Ruth Hesles 

Spot Carbon Forms. 

Streamlining Reinsurance, Accounting . 

Typing Time Reduced—Arthur FB. -lendrix 

What ‘Price Accuracy? (1.A.8.A.)—G. Alan MeDoi 

a 4 SALES & EDUCATION 

Developing Sales Executives—L: T. Thomasma 

Downtown Redevelopment can 

C.P.C.U. Questions and Answers—Americun lustitute 
Part 11l—General Education ............. Oet 
Part IV—Law . ry : Dee. | 
Part V—Accounting; Finance & Agenéy Management— 

ee = aite wale 

Human Relations—Dr. A. FE. Schneider 

Income Protection—A. Addison. Roberts 

Insure Against Loss of Clients—Albin S. Rozploch 

Metal Salesmen—Ward W. Patterson, J 

Other Side-of Competition, The—James A. Cotter, CPCI 

Quiz.of the Month . : 
Ocean Marine—Hull 
Casualty Underwriting 


MONTHS 


_ Real Potential, The—S. Rains Wallace 


Selling Parade (month!*) , 

Selling Tips from’ the Home Office (monthly) 
Splendid Opportunity, A—Raymond S. Mauwk 
Unlimited Future, An—W. FE. Humphreys... CPCT 


MISCELLANEOUS 

Accidental Deat 

Association 

test’s Stock 

Building Cost 

Company Developments 

Conventions Ahead .: 

Fire Losses. .. 

Home Office and Field Appointments 
Insurance Stock Quotations 

Motor Vehicte. Deaths . 

New Directors’ ; 

New Publications 
* Obituaries 

Rate Changes 

Reports on Con 


; RATE-CHANGES 
Automobile a4 : 
Dela., Md.,:S.°C., Utah, ¥Va., W. Va 
-lowa nee ° ° P 
Towa, Mass., Minn., N. Y.. N. C., W. Va 
North Carolina ..,... : 
D. of .C., Mass., Me., S. C., Vt 
Ark., Fla., Iowa, .Mass., Md., Mich.; N: Y 
West Va > ‘ ‘ . 
Alaska, Ark., Ariz., Calif Ila Idaho, Kan 
Nev., Ohio, Ore renn., Utah, Was 
Burglary ; ; 
Wisconsin ...... ice ocala 
Countrywide, Hawaii 
Extended Coverage 
* .Missouri ; 
Fire — 
Minnesota 
Ark., Ky., 
Virginia . 
Arizona 
Vla., -Ohio 
Glass ae. 
‘Canada ‘ 
( ‘ountrywide, D. » a I" 
Hospitalization : 
New ‘York . 
Inland Mariné 
Michigan, Virginia’ 
Maryland. ‘ 
New Jersey .. 
Liability Other than Auto 
\la., Ark., Dela., Idaho, 
: 2 8. °¢ Wyo: 
Dela., Iowa, Ky Me 
. ned Wisc ; D " 
Ala., Ark... Conn., Dela 
ie ne WO acccus 
Kans.,-Minn., R. I 
Iowa, N J., Wisc 
Workmen’s C ompe nsation 
Cal., Fia., La., N. Y:, N.C 
i Wie Wa ehaweisa 
La., Mass., Mich. 
La : : 





INSURANCE COMPANIES — (FROM 


Adams County Mutual Fire, 
(Moves Home Office) 

Aetna Cas. & Surety, Hartford 
(Named Vice President) ......../ Aug. 119 
(Health Manual) ...... Dec. 135 

Aetna Fire Group, Hartford ‘ 
(Merger) ... 

Aetna Ins. Co. 


mien : 


Hi artford 


Aetna Life Affiliated Cos y 
(Heads Marine Division) 
(Executive Promotion) 
(Executive Changes) 
(Senior Vice President) 

.. Agricultural Ins, Co., 

( Merger) 

Alliance Co Operative Ins 

(Name Changed) . J: 
Allied American Mutual Fire, Wakefield 
(New Home Office) -. Aug. 119 
Allstate Insurance Cos.,- Skokie ; 
(Expands Operations) 
(Enter A & H Fiel® .... 
(Capital Contribution) 
(Capital Increased) . 
(Enter Inland Marine 
(Deviation Approved) 
Amalgamated Mutual Automobiic Ca 
ew York 
{Executive Appointment) 

America Fore-Loyalty Group, 
(Officer Appointments) ... 
«Vice President) 
(Appointments) Ang. 119 
-(V. P. and Comptroller) 135 
(Appointments) Nov. 143 
“(Executive Appointments) 2 Dee, 185 
(Appointments) .. scecccme, ae 

. (Terminate Membership) .. ...-Feb. 185 
American Casualty Co.. Reading ~ 
(Sports -Officials Policy) 
(Impaired Risks Coverage) 
(New 

American Independent Reins. 


Hartford 


entenae ...Nov. 148 
Feb.. 135 
Watertown 


‘Wieid} 


New 


Inne 131 


5 Orlando 


(Stock Dividend) . 143 . 


American Ins. Co., Ne 
(New Vice President) . 143 
American Liberty Ins. Co. “Binainchen” 
(Buys Merchants Fire) 
American Manufacturers Mutual, 
(Appointments) 
American Mercury Ins.-C 
* (New Address) ‘ 
American Mutual liability, 
(New Vice Presidents) 
American Mutual Liability, 
(New Home Office) 
‘American Policyholders’ Ins. , Wakefield 
(New Home Office) Aug. 119 
American Reciprocal Insurers, New York - 
(New Seeretary) ...ccccccccses: Sept. 125 
(Rules Against Reciprocals) .....Jan. 127 
American Reinsurance Co., New York 
* (Dividend Increase) sive 
(Stock Dividend) : 
(Stock Dividend Voted) 
American Star Ins. Co., 
(New Title) 
American Surety Group, Ne iW York 
(To Write A. & 8S.) ’ 
American Title and Insurance Co., Miami 
(Equity General Sold) ......:...J July 120 
(Stock Dividend) .. . Dee... 135 
American Union Insurance Co., New York 
(New Location) 
The Andover Cos., Andover 
(New President) 
Argonaut Ins. Co.. Menlo Park 
(Stock Distribution) 
Arkwright Mutual Fire Ins. C . Boston 
(Name Changed) ................¢ Inly 
Ashford Mutual Fire Ins. Co., Delevan 
(Merged) 
Arkwright Mutual Ins. Co., 
(New Title) 
Atlantic National Ins. Co., } 
(Change of Address) 


‘Boston 


.Jan. 127 


San Francisco 
Nov. 148 


Ang. 119 


ly 120 


(Surplus Contribution) ee a ee 


Atlas Assurance Co., Ltd., N 
(Common Management) *. 135 


Badger Mutual Insurance Co., 
(Appointed Vice President) 
(Three Months womey) . 

Bankers Fire & Mar. Ins. 
(Capital Increase) June 131 
(Vice President, Secretary) ae 131 
(New  veuipent) . 143 


Milwaukee 


, Birmingham 


a 139° 


County, Gettysburg - 
(New Address) 
Columbus 
(New Location) ........+........ May 131 
Bituminous Casualty Corp., Rock Island ° 
(Increased Dividend) 
Blue Ridge Fire Ins. Co 


, Hagerstown: 
(Merger) : 


.F eb: 136 


144 


Feb. 135, 


(McCain Retires) Se 


July 130 


povecnvnt Sept. 135 . 
Policies) . . 135 . 


- Jan. 137. 


Feb, 135° 


Nec, 135° 
Covington Mutyal-Ins. Co., 


_PaRawRaneenenbc »++May 131 - 
+ ..Feb. 135 - 


-The Excess Reinsurance Assn., 


July 130 


Blue Ridge Ins. Co., Shelby 
(New Chairman of the Bere ‘ - Oct. 147. 
(Possible Merger) .. 147 
(Stock Exchange) oo 127 
Boston Manufacturers Mutual, Waltham 


- (Vice President and Treasurer) Sept. 135. 
Butler County Merchants Mutual Fire 


Ins. Co. Washington 


(Reinsure “d) Feb. -135 


-Caledonian- American Insurance Co., 
San Francisco 5 ‘ 
(New Location) ....:.........006 . 


(Company ‘Purchased ) 
(Name Changed) ‘ 
Canners Exchange Subscribers at Warner: 
Inter-Insurance Bureau, Chicago- 
(Rules Against Reciprocals) .....’. .. Jer 
Carolina .Casualty Ins. Co., Burlington 
(New President) 


(New President} June 131 
Carolina Mut. of ‘Charieston, Charleston 
(New Location 
The Casualty’ ae, 
New York ° 
(Associations Combine). 


Assn. 6f America, 


Ltd.. 
(Appoints Ultramar Group) 
Cherokee Ins. Co., Nashville 
‘(Elected Treasurer) 
Chubb & Son, New. York 
(Admitted to Partnership)’ 


Oct. "147 


paca teen Jan. 128 


_: ¢Inecreased Dividend) * Jan. 128 - 
The Cincinnati Ins. Ce., 


Cincinnati 
‘(Additional Stocks Sold) d 

Citizens Casualty Co., New York, . Be A v 
(Dividend Declared) June 134 

City Mutual Insurance Co., Lebanon : 
CRUD” KebnanScasceetvenecons May 132 


‘Civil Service Empioyees, _ Francisco 


(Dividend Actien) 
c ‘oal Operators Casualty &o. 


ay 132 
, Rock wood. 


* (Capital Increase) ...:.:... Cancae May 182 .-- 


(New Vice President) ..........-; Nov. 143 
Colorado Ins. Group, Boulder ° 
(New President) .. 


(First Vice President) i . 128 


: Combined Ins. Co. of America, Chicago 


(Stock Dividend) 


‘Commercial aot t Geode, ieee 
) a 


’ (Increased Ca 
(Changes in ¢ BES 

Commercial Standard Ins. Co., Fort Ww orth: 
(New Officers) 


_ . {Buys General Agency) .. ‘ 136 J 
Consolidated Mutual Ins. Co., ’ Brookiyn , 
.. Sept, 125° 
(Executive Appointments) Feb. 136 i 
*.Continental Casualty Co., Chicago : 


(Appointed Vice President) 


(Official Elections) 

(Logical Settlement) . 
(Stock Dividend) Sept. 136 
CTvOvGl POUCY) - svcccccccccccccs Sept. 136 
(Enters Export Credit Ins. nhs poet 136 
‘(Reinsures Railroad Business)’ .:Sept. 126 
(Assumes New. Duties). ; Jan. 128 
Covington . i 
(New, Name) June 131 


Corecess eseeeseeces 


Disie Fire & Centeatts Co., .Greer 
(Control Acquired), 

paleses F. & M. Ins. Co., ee 
(Stock Purchased) ee 


Eagle Fire Tasurance Co., ‘Jersey c ity . 
(Executive Election) sy 

Edueators & Executive =. 

‘. (New Smpeny) 

Empire State Ins. 
(Merger) ; 

Emplovers’ Gian. Boston ee 
{Executive Changes) ......... icon May 128 
(Activates ‘Life Affiliate) .. 

Employers’ Surplus Lines Ins. Co., 
(New Company) ; 

Equity General Insurance Co., Miami 


c: Polumbns 
June 122 


Boston 


(Sold by American Title) ......- ..Jnly 130, 


Erie and Niagara County Farmers Ins. . 
Assn., Williamsville é 
(Merged) ‘Jar ; 
New York 
(Association Combine) .. :Jan. 128 
Exchange Mutual Ins. Co., Butt: ‘lo 


(Executive Elections) . ..Feb, 136 


Farm Bureau, Mutual Ins. Co., Des Metnts 
(Consolidated Company) 

Farm and Home Ins. Co., —— 
(Appointments) July: 131 

Farmers Mutual Automobile, Madison * , 


(New Life Subsidiary) : An ug. 120. . 


.Federal Mutual 


’ | Fireman’s Fund Group, pen Francisco . 


June. 131 
. Carolina Home Life Ths. Co., Burlington 


May 131 


: austavianel Jan. 128 
‘The Century Insurance Company, 
‘Jan: 128 


Jan. 128 -" 


Government Emplo. 


Dec. 126° 


.June 131- 


‘ Hartford Fire 


Sept. 136: 


July 130- 


y Holyoke Mutual Fire in Salem, Saiem 


Sept: 137. Home Insurance-to., New York 


MAY, .1958) 


Farmers’ Mut. Fire Ins. Co. of Philadelphia 
and Bucks Counties, Hulmeville 

(Reinsured) : y 133 

Federal Insurance 3 Burlington County 
(Address Chan, 

ns. Veg Chicago 

(New President) .. Aug. 120 

(Officers Elected) 


; Federated Mutual Implement and 


‘Hardware Ins. Co., Owatonna 
(Variable Dividends) 
Fidelity Insurance Co., indianapolis 
(Mutuals to Merge) une. 132 
The Fire & Cas. Ins. Co. of C onn., iiartford 
(Proposed Acquisition) . Dec. 


(Lower Cost Covera 
(Organizational Change) 
- (To Be. Merged) 


.June 182 


" The Frankford Mutl. Fire ins. Co., Phila. 


{Accidental Death. Benefits) ..... ner, 144° 
Frankenmuth Mut, Fire Ins.. Co., os 
‘Frankenmuth ,. 
Frankenmuth Mut. Ins. Co., 
+Companies Merge) 


Fr ankenmuth - 
Jan. 128 


- Franklin. American Insurance Co., Dallas 


(Declared Insolvent) a 131 


* General Accident F. & L. Assur. Corn: Phila. 


- (Ass’t. General: Mgr.) Dec. 136 
General Fire & Casualty €o., New York 
(Non Par Basis) * July 131 
General Mutual Fire. & Reinsurance Co., 
* - Philadelphia -. 
. (Policyhelders Assessment) 
General Reinsurance’ sareee New, ark. : 
. (Stock Dividend) ...” Oct. 147 
Gribraltar Mutual Ins.’ c 0., Philadelphia : 
(New. Location) Ja - 129 


. Gleris .Falls Ins.-Co., Glens Falls 


Purchases Interest) 

ees, Washington, a 
(Executive Appo ptments B)_ +3 7 i838 : 

Granite.State Fire Ins. Co., Mianehester 
(Elected Vice President t) 

Great: American Group, New York 
(Consolidation. 1 rican 
(Elected President) 

(Merger) . 
* (Merger Approved) 


Hanover Insurance: Co., New York * 


- (New President) 


‘Harbor Insuran¢e Companies, San Diego 


(Name General Manage oss 0 Po -¥ 
Hardware Dealers Mut. Fire, Stevens: oin 

(Merger) 120 
Hardware Mutuals, Stevens Point 

(To Organize Life Co.) De _ 136 


’ Hartford Acc. & Indem. ve. Hartford 


(A & H Policies Introduced) . Oct. : 


’ Hartford Fire Insurance Co.; Hartford 


- (Monthly Prem. Payment Plan) - June 
(Brenter Hospital Exp. Policy) ° ‘June 
(Elections) ° July . 
(Enters Philippines) 

(Youth Organizations) .... 

- (Officers Hlected) ......scspeccccced A ug. 
(Negotiating for Life Company) .Sept.. 
(Stock: yet : I 
(Exchange proved) KF 

_ Group, Hartfora : 
(Elected Secretaries) . 

Iartford Live Stock Ins. Co., .New York 

(New Location) 


i The Hartford Steamboiler Inspection and, 


-Ins. Co., Hartford : 
(Stock Dividend) ..: Jan. 129 


‘Htawkeye Security Industrial Group, 


Pes Moines. 
(Executive Appointménts) 


Ju uly 
‘Hawkeye Security Ins. Co., Des: Moines 
Feb 135 .- : 


(Vice President and Claims 
Counsel) 
(Companies Combined). 
Health Service, Inc., Chicago 
(New Location) - 


* Highway Insurance Co. Chicago. 


(Serious Embezzlement) 
- (Business Reinsu red). 
(Cc ompany Resold) . 
“(Name Changed) r 
Tlighway Insurance ii nderwriters, Austin , 
(Show Cause Order) 
(Placed in Receivership) 
Holland America ‘Ins. Co., Kansas City . 
(New President) 
(New. Holding Couipany\ J 
(Management Committee) «....-..d Jan.. 129 


Aug. 121 ; 


’ (Heads Sales Activities) . re ll tm 
(Executive Changes) .........2.65 May 137 
(Heads Life Interests): | ....June = 
(New P ayment Plan) Dec, 136. 


(Merger) 


Best’s. Fire wit: Camby -News 





June 132 _- 


Home Ins. Cs. of Hawaii, Ltd. _Henthee 
(New President) 

Home Mutuat Ins. Co., Appleton ‘ 
(Named Vice’ President : .Ma y 137 

Home Mutual: Ins., Co. of ‘Labight County, ° 

‘ Emmaus 
(Merger) 


Oct. 148 
Homer Bray Service, 


inc., “Albuquerque 


(Home Office Moved) yet. 148° 


The Hoosier Castalty,€o., ee 
(Bought by .Reliance) . Ss aR i39 
Houston ‘Insurance Group, Fort: Worth 
(Hes — Claim De partment). 


ICT Ins. Co., Dallas. 
(Suit Filed) 
-Tilinois Fire Ins. Co., 
(Change of Name) 
Illinois Ins. Co., 
(New Title) 
Ind. Lumbermens Mut. ins.. Co., 
(To Merge) 
inaprenes Company of N. AC Cos., 
(To File. Independently) 
(To Absorb Subsidiary) 
--(Premjum Payment Plan) | 
(Electéd Vice President) . 130 


Aug. i121 
= hicago 
EE ae eee Now. 144 
Cc hicago 


Indis —— 


‘(Inereased Dividend) - ; . 130 ’ 


Insurance Co. of the South, “Suckisonvile : 
(Named Chairman) 
Ins. Co. of, Washington, W oer 
(Merger) .Feb. “487 
Ins. Corp. of America; indianapolis - : 


(Acquires, C ompany) t 14s 


International Guaranty and insurance Gor 
- Tangier, Morrocco 
(Conservator- Appointed) 
(Seizure Held Legal) . 
(Liquidation Proposed) 
(Liqujdation Sought} 
tOrdered Liquidated) 

* Inter-Ocean Reinsurance Co., 
‘(Executive Appointments) 
(Stock Dividend) ; 

Interstate -Indemnity Co.; Los Angeles 
(Executive Vice Preside nt) - 

(Held Insolvent) :... ae 
(Assume, W.C. Oblige tions) ‘ 
(Binds. Assigned OO eee :.. Jan. 

Iowa Farm Mutual Ins. Co.,’ Ves Moines 
(Consolidated): .: sept. 137 

Iowa National Mutual Ins. Co., Cedar. Rapids 
(New President) 


ween eed: 1 
A ‘edar Rapids - 


Kansas City F. & M.,. Kansas City- 
(Joins Conipany) :.. : y 182 
Kansas Mutual ‘Ins. , pe . 
. (Name Change) .. sceeuaee ae 
Kemper Group, Chicago .* a 
(Student Policy) ; : y 138 
(Realignment) y 182 
(Budget Pay Plan) y 132 


. (Advertising Manager) . 137 


Keystone Auto. Club. Cas. : 
(Change in Name) ....- . 137 
Kemper Insurahce Cc ompanies, “Chie: ‘ako 
- Policy) . 130 
Key stone Ins. Co., P hiladelphia e 
VION, 00 Shite Sc xaos cwewes Sept. 137 
Keystone Mutval Cas. .Co.; Pittsburgh: : 
(Payment to-Claimants) ......./.,Jan. 130 


Law Union 
Hartford — ee 
(Merger) Feb. 136 
: Lehigh . Valley ‘Mutual Hire ins. Co. of Pa., 
r hiladelphia 
(Name Changed) 

Lehigh Valley Mutual 2G Co., 
‘(New Titje) 

Liberty Mutual Insurance Co., 
(Named Vice President) 
(New Package Plan) 

Lontion and Lancashire Group, New ‘York’ ° 
«Deputy U. S. Manager) Sept. 137, 

The, London Assurance Group, New York : 
(New U: S. Manager) 

(Named Controller) 


and Rock Ins. CG , Ltd 


- Manins attari ( naeetie Co., New. York : : 
= (Organizes Life Company) -.... sept. 138 
‘Manufacturers “and Wholesalers Inde annity 
; Exchange, Denver 
: (President of Attérney-in-F act) ..dan. 130- 
M: inufacturers Cas. Ins. .Co. P hils idelphia 
(Absorbed ‘by Pacific Natt.) Nov. 146 
*-Maryland Indemnity & Fire ins E xchange,. 
- Baltimore 
(To Move Home Office). f 
‘Massachusetts Bonding and Insurance Co. 
soston 
(New. President) ae mee 131 
(Executive Appointments) ..:....Jan: 131 
a and Farmers Mutual, yea ig” 
“urther’ 


Meeehente Fire Ins. Co., Denver 


(Purchased by American Liberty) Se ‘pt. “135 a 


Chicago ‘ 
coves useceeeh ss seencenslOUs 148 


*’ Metropole Ins. Co., 
“  ¢New Name) 


1959 


For February, 


$ Sept. 137. 


..etesdan, 129. 


eo baecestccceccceceses Nov. 144 - 


” Northern Security Ins. Co., 
-.June 134... a - 


‘Ohio Casualty Ins. 


* Ohio Farmers Co. 


_ Pacific Indemnity Co., 


- Pacific Natl. 


-Palmyra General - Ins. Co.; 


Peerless Insurance (o., 


* Preferred Accident. Ins. Co. 


.Publie Service 


- Reliance Insurance Group, 


-Resolute Instrance Co., 


Affiliation) . 185 


The Mich. Fire & Marine Ins. Co., Detrott 
(To Be Dissolved 34 


¥ 
Michigan Millers Mutual, ne 


(New Location). 


_ Michigan Mutual Liability 


(Elevated to Chairman) 

(New Department) ...:..........4 Aug. 12 
Mid-Union Indemnity Co., Elgin | 
’ (Purchases Public National) . Sept. 
Minnesota Farm Bureau Mut. Cas. Cc 0., 

St. Paul’. , 

(Consolidated) : ‘Sept. 137 

Monroe Mutual Ins, Co., Palmerton 


_* (Merger), Oct. 148 * 
Mount Joy Mutual Insurance Ca. Mt. Joy 
(Reinsures City Mutual) ......... May 132 


(Reinsures City Mutual) ........ May 132 
Mutual Boiler and Mach., Waltham 
- (Vice President and Treasurer) 
The Mutual Fire Insurance Co. of ‘C ovington, 

<y., Inc., Covington - 

(Changes Name) 

eneeey Appointed) 


National of Hartford Cie: Hartford 


Niagara Fire Ins. Coe., New York 
(Acquires Stock) Feb. 138 


(Executive Promotions). -May 139. - 


National Life Assur. Co. of Canada, Toronto 
(Interest Purchased) 
Natl. Mutual Ins. Co., Washington, D. c 
(Change in Management) May 139 
Nationwide Gen. Ins. Co., Montgomery 
(New Name) June 134 
Nationwide Ins: Group, Columbus 
ae a of Operations) Aug. 122 
(New A 


(Efected Vice President) 


“. North American Accident Ins. Co., 


{To Be Bought) 
-(New Presidenty 
North British Group, 
(New U. 


New ‘York 
S. Marine Manager) 


_N. British &- Mercantile Ins. Co. 


(Organizational Change) ; 
Northern Ins. Co. of New York, ‘Ne Ww. York 
(Stock Dividend) 
The Northern Assurance Co, 
(Deputy U.S, Manager) ‘ 
«(Stock Issue). Epp RRR ES 
Montpe slier 
(New President) Fe 


, He amilton 
” (Dividend Tetion) ‘ 
(Steck Offering) : 
“LeRoy 
(Retired) Secon 


on Angeles 

(Elected C hairman) supe biveasaes May 139 
(New Vice Presidents) - 

Fire Ins. Co., San Francisco 
(Absorbs, Manufacturers Cas. ) ..Nov. 146 
Palmy ra ‘ 
(New Company) Nov. 146 


. The Pan-American. is Group, Houston “2 


“Executive Promotions) ,.-Dee. 138 
Keene 

(Merger Approved) 
Penn State Mutual, Johnstown . 

(New. Location). 
Cc onway 
(To Merge) 


Peoples: retasthve Life, Jackson 


‘(Dental Insurance) .-......-... +...May 140 
Phoenix of Hartford Group, Hs urtford . 
(Elected Executiye Vice President) 
‘ réb 

. New York 

(Full Payment) : 
Public National Ins. Co., Miami‘ 

(Purctiased by Mid-Union) , , 
Mutual Ins. Co., New York 


(Executive Appointmerits) | Feb. 137 


The Reinsurance e Corp,- of. New York; N. Y 


¢(New President):: .......... SS! Sept. 139 
(Named Vice President) 3 149 
Philadelphia 
(Purchases Hoosier Casualty) . 
_ is artford 
(New -Location) \ May 140 
(New Vice President) *...........Nov. 146 


(Elected Vice ‘President) a 138- 


Riverside Ins.‘Co. of America, Little Roe 
.(Management Contract) 


Rocky Mt. Empire Ins. CG 0., ps nver 


(Name Changed) «.Dee. 138 °° 
_Rocky Mt. 


Fire Ins. Co... 
(Control Purchased) . 

Royal Exchange .Group,- 
*(Merger) " 

. (Common Manageme ee 

Royal-Globe Insurance Group,. 

. (Consolidation) 

Safeguard Ins. -Co., 
(Mergers. . 


New Y: cork 


New y ork 


Hartford 


Sept. 135, 


me 132 - 


. .& H Portfolio) ....:...:.Nov. 145 
- New Hampshire Fire Ins. Co., Manc hester ? 
t 


ged) 
‘Transport Ins. Co., 


2 United Mutual Ins. Co., 


PME 
Peoples -Indemnity Ins.. Co. of “Ark., 
: .Sept. 139. 


* (Reinsures Butler. ¢ 


* Western Millers Mutual Ins. Cn 


White Hall Mutual, 


. Wissahickson Mutual, 


.Sept. 139 


‘Zurich 


: _ Zurich. Ins. Co. 
aaen feaees Feb: 136. 


Salem Mutual Fire Ins. Co., Salem 
(Merger) Aug. 121 

San Bernardino County Mut. Fire, Ontario 
(Named Secretary-Manager) .Sept. 139 

Seaboard Mutual Casualty Co., P hilade “Iphis al 
(Assessment Levied) Feb. 137 


Security-Connecticut Companies, New Haver. 


(Official Elections) May 140 
(Claim Vice President) ‘July 133 
Security Ins. Co. of New Haven, New Haven 
(Stock Dividend) Nov: 146 
(Proposed Acquisition) ». 138 
. (Inereased . Dividend) Jan. 131 
Selected Risks Ins. Co., Branchville . 
~ (Executive Vice President) .. -Dee. 142 
Service Casualty Company, New York 
* (Executive Vice President) 
Service Fire Insurance Co., New Y 
(Executive Vice President) ...... May 


* Southern Home Ins. Co., Greer 


(Control Acquired) ............. Sept. 
Springfield Fire & Marine, "Springfield. 


‘Southern Ins. Co., Dallas 


(Registers Stock dais tre ica <a so+.-May 
(Reinsures Mich. F. r% M.} 7 
(Monarch Affiliation) 

(Executive Promotions) 

(Affiliation Complete) 

(Elected Vice President) 


. “ae 
Springfield Mutual Insurance Co., Springheld 


(New Title) May 141 
Standard Accident Insurance Co., Detroit 

(Executive Secretary) J 
State Auto. Mut. Ins. 

(Acquires Control) pt. 
State Farm Mut. Auto. Ins. Co., Bloomington 
* (Named Chairman) July 134 
Sun Insurance Office, Ltd., New York cs 

(Common Management) Dee. 135 
Superior Ins. Co., Dallas 

(Acquired by Great Southern) ..Sept. 139 
Swiss Reinsurance Co., Zurich 

(Chairman of the board) } . 140 


o,, Columbus 


Texas Hardware Mutual Fire Ins. Co., 

. (Merger) 

Textile Insurance-Company, High Point 
(Elected President) 
(Elections) 

(Dividends Increased) 
‘(Dividend Increase) 

Thomas Jefferson Ins. Co., 
(Company Purchased) 

Trans-America Group, San Francisco 
(Further Consolidation) Dee. 142 

Trans-America Ins. Co., Inc., Montgomery 

* (Name Chan June 134 


Dallas 


ed 
Louisville 


Dallas 
(Form Life Co.) 

Travelers Insurance Co., 
(Auto Commissions Cc 


*.Jan. 132 
poke - 
ut) ° ug. 122 


Fort Wayne . 
(Executive Vice President) June 134 
U nited Pacific Ins. Co., Tacoma 
(Exectitive Vice President) ...-Aug. 122 
United States F. and G., Baltimore 
(Executive Appointments) ; ..July 134. 
Utica Mutual Ins. Co., : 
(Elected President) 


: Vermont Mutual Fire Ins 


(New President) 


‘Wabash Fire & Cas. Ins. Co., re oe 
(Change of Address) «.--Jdune 134 

Warner Reciprocal Irisurers, ¢ “hic ago 
(Rules Against Reciprocals)......Jan. 127 

Washington County Ins. Co., Washington 

sounty Merchants) 

Feb. 137 


Kansas City. 
(Executive Changes) 


eee ee! INE J an. 132 
Western Union Ins. 


Co., eneen 
(New Title) .- *. 138 
Doylestown 
(Reinsures Farmers’ Mutual) ..May 133 
Harrisburg : 
(CRI TUBEROD ccccccsccccccccee May 141° 
Wolverine Ins. Co., Battle Creek - 
(Executive Director) Sept. 140 
(Premium Budget Plan) Feb. 138 
Worcester Mut. Fire Ins. Co., Worcester 
(Firms Affiliate) 


(Management Integrated) ..«Nov. 147 


Yorkshire Ins €o. of New ay 
‘(Stock Acqniredy 


rk,, New Y« 
Bh os 


American Ins. Companies ae ago 
(Executive P romotic ns) 

(New Auto’ Polic y) 

(High Indemnity Program) 

(Assistant U. S. Manager) - 

(Enter Credit Fie Id). 

; Chicago i 


(To. Expand Facilities) Aug. 123 
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Aetna Life Affiliated Cos., Hartford, Conn. 
Americ: 0 ) t roup, New ‘York, N 
American Milwaul 
American Casualty Co.,:-Readi a. are 
Ameri can Credit Indemnity taltimore, Md 
American District -grapl . New York, N. ¥ 
American Equi Iran troup, Miami, Fla 
Ameri 7 Orlando, “Fla 
Americ: ice Ass'n, New York, 
American Insurances ‘ ewark, N. J 

rs Corp, 


praisal Co 


N.Y. 


Ne w York,’ 


ric nternational nderwrite 


Island, Ill. 
lelphia, Pa 
1 Richmond, 
Buffalo Insur 
Burns, Inc., 
Bushnell & Co 


nsur Winnipeg, C anada.- 
hme “poee Co., Celina Ohio ee 
Gita fam Heer », Calif 

Chie: ago, 


‘anadian F 
elina Mu 
‘Mark & Co., 
‘ombined Insurance Co. of America, 
nmercial Standard Co., Fort Worth, 


1 Ir Texas 
| Life Insurance Co., 


Hartford, Conn 
, Hartford, Conn 


olidated Mutua urance . Brooklyn, 

roon & Reynolds Grouy f N. ¥ 
im & Forster Group ‘ k N. Y 

udd & Coan, Inc., Sp 


N: Y 


Dale & Co., Ltd 
Dimling, Henry 


ihama Bir ming gham, Ala 
Mo 


‘irst Bost on Corp., 
‘roggatt & Co., In« 
‘ulton Insurance C 
‘und Insurance C 


General Accident Grouy 
General Insurancé Co 
General Reinsurance . ort 
Greene, Inc., W. W., 


Hanover’ Insurance ) ew ork, 
Hawkeye-Security our ines, Iowa .. 
Houston Fire & Casu , ira » Co., Fort Worth. 
Howard & Co., Lt tobert ntreal, Canada .. 
Hunter Lyon mi, I ; 2 ue 


Illinois Insuran 
Ins. Co. of Nor ic 
Inter-Ocean Reinsuran¢ Ce aa 


It apids, Iowa 


Kansas City Fire & Marine Insurance Co., Kansas City, Mo 
Kansas City Life Insurance Co., Kansas City,.Mo : 
Kidder, Peabody & Co ew York. N.. ¥ ey 


Kolob Corporation Salt iké City, Utah 


Teonhart & C 

pos mn Group, } 
London & Lancashire 
Lumbermens Mutual 
Lumber mens Mutua 


Conn 
Chicago, TI. -. 
Mansfield, Ohio 
Manning & Sons, 1 
Marbury & Co., Wn 


Center 


Texas 
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Millers. National Insurance €o.,, 


‘North American-Reinsurance Corp., 


‘Ohio Farmers Companies, 


* Rising Paper Co.; 
' St. Paul Group, St. 


. Security Mutual C asualty Co.; 


-Southern Insurors, Inc., 


. Traders &- General Insurance. Co., 


.. Tressel & Associates, 


*-Western Insurance 
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Newark, N. J. . 
Kaltimore, Md. 
Montreal, 


Marshall & Co., A: W., 
Maryland Casualty Co., : 
Melling & Bevingtons, Ltd., G ani ida 


Chicago, Ill.- 


National Casualty Co., Detroit, Mich. 

New Amsterdam Casualty Co., Baltimore, Md. . 
New England Keinsuranee C orp., Boston, Mass. : 
-New York, N. Y. 


Northwestern Mutual Insurance Co., Seattle, Wash,.- .. 


Los Angeles, Calif 
LeRoy, Ohjo 


Occidental Life’ biakiunies Co.: 


Pacific Employers Insurance Co., Los Angeles, 


Texas 
West Va, 
1. 


Pan American Companies, Houston, 
Paull & Son, -Inc., Alfred, Wheeling, 
Peerless Insurance Co., Keene, N. 
Peerless Photo Products Inc.,. Shoreham, L. ‘1., N 

Penna. Lumbermens Mutual ins. Co., Phils uate hia, 

Pittsburgh Plate Glass Co., Pittsburgh, > ae és 
Preferred ‘Risk. Insurance (o., Fayetteville, Ark. .. 
Prudential Insurance Co., of America, Newark, N. J 


Prudential Insurance Co. of Great, Britain, New York, N..Y 


Recording & Statistical Corp., New Yark; N, LY. 

Redmond & Shanghnessy, Ltd., Montreal, 

Reinsurance Agency, Inc., Chicago, I. 

Reinsurers Underwriting Corp., New York, N.Y. 

Reliance Insurance Co., Philade!phia, Pa. .. 

Remington Rand Diy. of Sperry Rand C orp., 2 Ne ew York, 

Housatonic, Mags. .. 

Ritter General Agency, Denve r, Colo. 

Royal Exchange Group, New York, I 

Royal-Globe Insurance Group, New’ 

Royal Typewriter Co., Port Chester, N. 

St. Louis Insurance Group, St.. Louis, Mo Inside. 

Paul, Minn as ; 

Salt Lake City, | tah, da 

Chicago, Ill 

Seibels, Bruce and €o., ¢ olumbia, me 

Shelby Mutual Insurance Co‘, She Iby, 

Sheraton Corp. of America, Boston, 

Smith-Coronha, Inc., Syracuse,.N. Y. : alate ly 

Southwest Casualty Insurance. Co., Fayette vil’ e, Ark 
Fort ‘Smith, Ark. :. ho 

Mich, 


¥F ront € ‘over 
‘ 59 


Scott Wetzel Co., 


Ohio ss 
M: Ass. 


Standard Accident. C ompanies, "Detroit, 
Standard Insurance Co. Tulsa, Okla. . 
Stewart, Smith & Co., New York, N. Y. 
Stewart, Smith (Canada), Ltd., Montre: al, 

Strudwick Co.;'A. E., Minneapolis, a. 

San Insurance Office, Ltd., New York, ¥ 
Superior Insurance-Co., Dallas, * a aueey 


Canada, ce 


Dallas, 
Trans-Canada Assurance Agengies, .Inc., 
Travélers Insurance Co., Hartford, Conn. 
Harry S., Chicago, esc tceys 
Universal Insur: ance C 0. » Dall is, Texas ... 


Montre al, Tanada 


Trinity 


New Week N, 
“Louis, “Mo... 


United States Casualty Co., 
Utilities Insurance Co,, St. 


Washington Fire & a en Co., 
Agency, Helena, Mont. 
Weston Co., Byron, Dalton,- Mass: 

Willcox & Co., a Albert, New York, N. ; s 
Wilson Co., Ltd., A. E., Toronto, Canada ... 
Wolfe, Corcoran a Linder, New. York, .N. Y 
Woodward & Fondiller, Inc., New York, N 
Woodward, Ryan, Sharp ‘and Davis, New ‘t 


St. Louis, Mo. 


A 2 
Tork, N. YY. 


-Yorkshire Insurance. Co., New. York;’N: +f 


X-A¢ to, Ine . Long Island City, N.Y. 


“The above discriminating list -of clients recognize. that an advertisement in BEST'S - 
INSURANCE NEWS is.a mark of ‘distinction as only those insurance companies 
_which receive. our recommendation are permitted. to advertise in its columns.” 


; Best's Fire and Casualty News 
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> 


PREMIU 


~z 


the: industry's broadest 
‘plan is: 


New ‘eles begins. with’ satishe d policy -yliolders. “And INA’s new. premium plan* 


satisfies plenty.—it takes the ‘ pain’ out of the péaks. You can/offer low; easy’ instal- 
‘ments. This lifts you above tlie trouble «ind expense of billing. It frees you, gives 
you precious. time to interest policyhol lers in the comple te package. they can ‘now 
budget comfortab ly. And here is your big, door-opener-to ne W-ace ounts — just, in the: 
nick of time.for ‘the agent with a future. ’ Could’ you ask for a; better opportunity ?, 


_ We’ re teling your -polieyhelders in ads in. life, Post, Reader's Digest and on TV 


* Sorry—not yet in 
Ohio or Virginia . : 
(Service mark application pending) 


nsurance Company of North America ~ Indemnity Insurance Company of North America " . Lifé Insurance Company of North America : Philadelph 
p " : " ‘ , hiladelphia 








“THERE Is ‘NO SUBSTITUTE FOR EXPERIENCE. And. ene Sno: 


substitute for the s services of an experienced reinsurer, w sith a jirst hand, detailed: 


" knowled e 0) all hases. 0 American re, marine; ‘edsualty q bonding is 
oS. 


and aécident reinsurance. 


_ Largest American multipie line market dealing exclusively.i in “Reinsuranee ‘7 
ALL FIRE, » CASUALTY, ACCIDENT AND SICKNESS, ‘BONDING AND’ MARINE ‘LINES: 
Midwes 1 Dept : 314- 317 FAIRFAX | KANSAS CITY. 5, ‘MISSOURI 


Pa 1cific. pat :610°SO. ‘HARVARD BOULEVARD. LOS ANGELES 5, CALIFORNIA 
‘Chief Agent. for ¢ ‘anada: 36Q ST: JAMES STREET WEST, MONTREAL, QUEBEC. 


. Home Office: GENERAL REINSURANCE | 
:400 PARK AVENUE, NEW YORK. 22, N. Y. 





